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1. HammeHnoBanue JMCIUILIHHBI

Hucnumuna b1.B.03./1B.04.03 «KonpaukTomorus.

Lenp gucoumivHbel - (OPMUPOBAHME CHUCTEMBI MPEICTABIECHUH O
KOH(MDIIUKTOJIOTUN KaK KOMIUIEKCHOW MPUKIAAHONW AUCIUIUIMHE, HAITPaBICHHONW Ha
pa3BUTHE JIUYHON U MPOPECCUOHATBHONU KOH(DINKTHOW KOMIIETEHTHOCTH.

3aayu TUCUMILIAHBL:

-O3HAKOMJICHUE C  TEOPETUYECKUMU UM  MPUKIAAHBIMU  OCHOBaMU
KOH(JIMKTOJIOTUH;

-IIPUOOPETEHNE TPAKTHUECKUX HABBIKOB TNPUMEHEHHUS ATHUX 3HAHUW IS
KOHCTPYKTHUBHOTO pa3pelieHuss KOH(MIUKTOB U 3(PQPEKTUBHOrO MOBEACHUS B
KOH(IMKTHBIX CUTYyalusiX B cepe npodeccuoHaIbHOM 1eATeIbHOCTH;

-opMupoBaHuEe KOHMDIUKTOYCTOMUYMBOCTH U BOCITUTAHUE TOJIEPAHTHOCTU B
HEeNsIX  KOHCTPYKTUBHOTO  KOH(JIMKTOTEHHOIO  TOBEIEHHUA B  Oyayuen
po¢eCCHOHATILHON IeATeIIbHOCTH,

-CO3J]aHuE MPEANOCHUIOK JUIsi aKTUBHOTO TPUMEHEHUS TIOJIYYEHHBIX 3HAHUM
B MPAKTUYECKOW padoTe sl KOHCTPYKTHUBHOTO YPETyJHpPOBaHUS KOH(IUKTOB B

npodeccCHOHaIbHOM NeITETbHOCTH.



2. IlepeyeHb MIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHMs IO JUCHHUILUIUHE,

COOTHECEHHBIX C MJAHUPYEMBIMH Pe3yJibTATAMH 0CBOEHHsI 00pa30BaTeIbHOI

NporpamMmbl

COBMECTHO C APYTUMH AUCHUIIIIMHAMU OUKIIA q)aKy.HBTaTI/IBHBIX JAUCHUITIINH

OC BO ®unyHuBepcuTeTa

o0OecrieynBaeT HWHCTPYMEHTapuil (popMupoBaHUs

OakanaBpa:

ydeOHas

JIUCIHUIUINHA

«Kondpnuxronorus»

CICIYIOINUX KOMIIETEHIUN

Tabnuua 1. — Komnerenunn, popMupyembie B pe3ybTaTe U3y4eHUs JUCIUTUIMHBI

51.B.03.J1B.04.03

«KoHbaukronorus»

JJIA

«MGHC,Z[)KMeHT OpraHu3alnuumn»

o0yJaroImxcs

no mpoduro

Kon HanmenoBanue | MHAMKATOpHI JOCTHKEHUS PesynbTarel 00yueHus (yMEHUS U
KOMIIeTe KOMIIETEHINH KOMIIETEHINH 3HaHUS ), COOTHECEHHBIE C
HIHH WH/INKATOPAMH JTOCTH)KECHUS
KOMIIETEHINH
IIpoheccuonanvuvie komnemenyuu npoghuns noocomosxku (I1KII)
[IKTI-4 | CocoOHOCTH 1.Pa3pabatsiBaeT 3name:
y4acTBOBaTh B KOHLIETILIUIO IPOEKTa, | 3aKOHOMEPHOCTH pa3paboTku
pa3paboTke UEePaAPXUIECKYIO KOHIICTIIMU TPOEKTa, HePAPXUUECKYIO
porpamMm CTPYKTYPY pabort, | CTpyKTypy pabor c IEJTBIO
pa3BUTHSA KaJIeHIapHO-PECYPCHBIN | TPOPHUIAKTUKU KOH(JINKTOB B
OpraHu3aIui, IVIAaH W KOHTPOJb 32 | OpraHU3alUHU.
pa3paboTke X0ZIOM nporpamm | Ymuems:
000CHOBaHUI pa3sBUTHS OpraHU3ALUY. OCYILECTBIISATh KaJeHJapHO-
MIPOEKTOB U pPEeCYpCHBI IUITaH W KOHTPOJb 32
yIpaBIEHYECKUX X0Z0M IporpamMmm pa3BUTHS
peleHHiH, OpraHu3aly, Bjajgess TMpPH ITOM
CBSI3aHHBIX C HaBBbIKAMHU yperyJIupoBaHus
pa3BUTHEM KOH(UIMKTOB HAa pa3HbIX JTamax
JeSITebHOCTH peanu3ayy IpoeKTa.
OpraHu3aLuu 2.Ilpumensier 3uamo:
COBpPEMEHHBIE MOJIEJIA | COBPEMEHHBIE MOJIEIM pa3BUTHI U
pasBUTHA H YIPABICHUSA | yIPABICHUS OpraHu3aIuei,
opraHu3zanuei OCHOBAHHbIE HAa KOMIIDOMHCCHBIX H
0ECKOH(IIMKTHBIX CTPATErHsX.
Ymemn:
NPUMEHSATh COBPEMEHHBIE  MOETH
pa3BUTHS u yIpaBJIeHUs
opraHu3anuein c y4ETOM
KOHCTPYKTHUBHBIX MOJIX0/10B K
pa3pelieHunto KOH(JIHUKTHBIX
CUTYyalMil




Kog HaumenoBanue | MHAMKATOpPHI JOCTUKEHUS PesynbraTel 00y4eHus (yMeHUs U
KOMIIETE KOMIIETEHIINHN KOMITETEHIINHI 3HaHUs), COOTHECEHHBIE C
HIUU MHAUKATOpaMH 1OCTHKEHUS
KOMIIETEHIIUHU
[IKTI-6 | Cnoco6HOCTD 1. emoHCTpHpYyET 3namop:
OCYLLIECTBIIATh HAaBBIKH pacIpeaesICHUs CYIIHOCTh U COJEPKaHHE OCHOBHBIX
pacupenenenue MTOJTHOMOYMH U MOHATUM W  KATErOpuid  JAHHOWU
[IOJITHOMOYUH U OTBETCTBEHHOCTH MEXAY | AUCLMIUIUHBL;
OTBETCTBEHHOCTH | COTPYJHHUKAMHU. Ymemo:
MEXKy OpraHaMH BBIJICJIATh IICUXOJIOTMYECKHUE ACIEKThI
KOPHOPaTUBHOIO B YNpaBICHUM  PACIpEACICHUEM
yIpaBJeHUS, MIOJIHOMOYMH W OTBETCTBEHHOCTH
pa3pabaTbIBaTh MEXy COTPYIHUKAMU;
YIIPaBJICHUYECKUE Bnaoems:
peLIeHNs B LEsIX HaBbIKaMU pacnpeneneHus
peanuzanuu IIOJJHOMOYMH ¥ OTBETCTBEHHOCTH
MIPUHLIUIIOB MEXJ1y OpraHaMu KOpIOPaTUBHOIO
KOpPIOPAaTUBHOTO YIIpaBJIECHUSI.
ynpasieHuss u | 2.Pa3pabarbiBaer 3name:
KOPIIOPaTMBHOM | YIPABJICHYECKHE PEIICHHS | -COBPEMEHHOE  COCTOSIHUE  TEOpUH
COLIMaIbHOU B LIETISIX peanu3anuy | KOpIopaTUBHOIO yIPaBIEHUS u
OTBETCTBEHHOCTH. | IIPUHIIMIIOB KOpPIOPAaTUBHOU COLIMAIbHON
KOPIIOPAaTUBHOI'O OTBETCTBEHHOCTH;
yIOpaBi€HUs U Ymemn:
KOPIIOPAaTUBHOMN -UJCHTU(HUIUPOBATh, aHATU3UPOBATH
COLIMAIBHOU u paHXupOBaTh IPOLIECCHI
OTBETCTBEHHOCTH. KOPIOPaTUBHOIO yIPaBIEHUS "
KOPIIOPaTUBHOM COIMAJILHOU
OTBETCTBEHHOCTH;
-IWarHOCTUPOBaTh  MpoOJeMbl B
OpraHu3aluu IIPOLIECCOB
KOpPIIOPATUBHOTO YIIPaBIECHUS u
KOPIIOPAaTUBHOMN COLMAJIbHOU
OTBETCTBEHHOCTH;
Bnaoemp:

-METOJaMH pealu3allid  OCHOBHBIX
ylpaBiIeHYeCKUX (QYHKIHIA (IpUHATHE

pelIeHUH, OpraHu3aius,
MOTHBUPOBAaHHE M  KOHTPOJb) B
mporeccax KOPHOPaTUBHOTO
yIpaBIECHUA U KOpPIIOPaTUBHOU

COHH&HBHOP'I OTBCTCTBCHHOCTM.




3 MecTo aucuuIuinHbl B cTpykrype OIL

Jucuunnuaa b1.B.03./1B.04.03 «Kondmukromorus» SIBIISIETCSI
aucuuiuinHor 1o BeIOOpY OC @Y mno HampasieHuto moaroroBku 38.03.02
MenemxmenT (6akanaBpsbl), Ipoduib: «MeHETKMEHT OpraHu3aIun», OTHOCUTCS K
npodunbaoMy O70ky (b.1.B.), nuctumnun no Bei6opy (610x b.1.B.03) momy:mro
«JlenoBple KOMMYHHMKallUM» OOpa30BaTEeIbHOM MPOTrpaMMbl MO HAIPaBICHUIO
noaroroBku 38.03.02 «MenemxmenT» (6akamaBpbl), mpoduisb: «MeHemKMEHT
OpraHu3aluu» U BBOAUT CTYACHTOB B NMOHMMAaHUE COIMAIBHO-TICUXOJIOTUYECKHUX
SIBJICHUW COBPEMEHHOT0 O0IIIeCTBa.

Nzydenne mucnummmasl b1.B.03./1B.04.03 «KouduukTonorus» 6a3upyercs
Ha CyMME 3HaHMi, OJyYEHHBIX CTYJICHTAMU B XOJI€ OCBOCHUS TAKUX JHUCLUILUIUH,
kak: b1.0.01.03 «TpeHuHr KOMaHAOOOpa30BaHUS W TIPYIIIOBOH pPabOTHDY,
b51.0.01.11 «IIcuxonorusa u negarorukay», 61.0.01.06 «Couunonorus ynpaBieHUs»
u b1.0.01.08 «IIpaktukym «JlenoBas mpeseHtauus», b1.0.03.05 «Ynpasnenue
YEJIOBEYECKUMU PECYPCAMM).

3HaHUS W HaBBIKW, TIOJYYEHHBIE B TMPOLECCE HU3YUYCHHUS UCHUILIUHBI
b1.B.03./1B.04.03 «Konduukronorusi» OyIyT HCIONb30BaHbl CTyAEHTaMHU MpHU
U3YYCHUH MOCIEAYIOMUX MPo(ecCHOHANBHBIX AUCIUILINH, TakuX kKak: b1.B.02.06
«Ynpasnenue dSOPEKTUBHOCTHIO H  pesyibratuBHOCTHION, b1.B.03./1B.04.02
«CormmanpHasi TICUXOJOTHS», TPEIyCMOTPEHHBIX YYEOHBIM IIJIAHOM, TpHU
HAIIMCAHWW CaMOCTOSITEIbHOM, TPAKTHUYECKOW paldoThl, a TakXke Ipolecce
pelieHust Kpyra 3agad npodecCHOHAIBHOW MEATeIbHOCTH B JajbHEWIleM, TJIe
AKTyaJlbHbl HABBIKM  COLIMAIBHO-TICUXOJOTHYECKOTO aHajiu3a IMpOLECCOB U
(eHOMEHOB  COBpEMEHHOro oOIIecTBa B  KOHTEKCTe MpodeccHoHanbHON

ACATCIIbHOCTU MCHCIKCPA OPraHru3alru.



Ta6HI/IHa 2 - MC)KI[I/ICLII/IHJII/IHapHBIe CBJA3HM TCM OMCHUIIIIMHBI C oOecrneyrnBaeMbIMHU

(mocnenyomKUMH) TUCITUTITHHAMHU

Ne HaunmenoBauue
/1 o0ecreunBaeMbIX
(mocneayronmx) JUCIUTUTHH

Howmepa pa3znenos (TeM) 1aHHOM TUCIUILINHBI,
HEOOXOIUMBIX [Tl U3y4eHUs] 00ecreunBaeMbIX
(TIoCIe IYFOINX) TUCITUTIIINH

2 3 4 5 6 7 8 9

1. | b1.B.02.06 «YrpaBicHue * * * * * * * *
3P PEKTUBHOCTHIO U
PE3YJIbTATUBHOCTHIO»
% k % % % * * %

2. | b1.B.03.1B.04.02
«ConmaibHasi ICUXOJIOT U

4. O0beM AUCHUILIMHLI B 32aYeTHBLIX €IMHHMIAX M B aKaJeMHYEeCKHX

yacax ¢ BblJeJeHHEeM 00beMa ayJuTOPHON (IeKUMH, CEeMHHAPbI) U

CAMOCTOAITEJIbHOI Pa0doThl 00y4aromuxcs (B ceMecTpe, B CECCHUIO)

Jns  nanpasnenuss noarotoBku 38.03.02 «MeHemxMeHT», Tpoduib

«MeHeKMEHT OpraHu3alumy» st 04HOM (hopMbl 00yUeHus ol1ias Tpy10EMKOCTh

JUCHUUIUIMHBI cOcTaBiisieT 3 3a4. e., 108 gacoB (Tabmnwuia 3).

Tabmuna 3. — Tpynoemkocts muctmmuinabl b1.B.03.71B.04.03 «Koudaukromorus»

Hamnpasnenue noarotosku 38.03.02 «MeHemKMEHTY,
npoduitb «MEHSIHKMEHT OpPTaHUu3aIuI)

ouHasi hopMa oOydeHUs

Bun yuebHo# paboThI Yacsl:
Bcero Cem. 5
OO0uas Tpya0€MKOCTb U CHUTITUHBI
108/3 108/3
AyoumopHnwie 3anuamus
34 34
Jlexyuu 16 16
CeMuHapcKue WU MpaKTHYECKUE
3aHSITHS
18 18
B T.4. 3aHATHS B MHTEPAKTHBHBIX 17/50% 17/50%
dhopmax (gac./%)
CamocmoamenvHnas paboma
74 74
B cemecTtpe 74 74
B ceccuro - -
Bun npomexyTouHOM arTecTanuu
3auer 3auer




5. Copepxkanue [IUCHUIUVIMHBI, CTPYKTYPHMPOBAaHHOe 10 TeMaM
(pa3nesiaM) TUCUUILIMHBI C YKa3aHHEM X 00beMOB (B aKaJeMHYECKHX 4acax)

U BUJIOB YUeOHBIX 3aHATHIA

5.1 Conep:kanue TUCUUIJINHBI

Tema 1. COL;MCZ]ZbHO-nCI/lXOJZOZMLl€CKaﬂ xapakmepucmuxka KOHgb]ZI/lea

[Tonsitne koH(pIMKTA, €r0 CYIIHOCTh W CTpyKTypa. HeoOGxomumbie u
JOCTaTOYHBIC YCIIOBHSI BOSHUKHOBEHHS KOH(MIUKTA.

VYyacTHUKY KOHIIMKTA U UX XapakTepuctuka. [Ipeamer koHdaukra, 06pas
KOH(M)JIUKTHOW CHUTyalli, MOTUBBI KOH(IMKTA W TMO3UIMH KOHQIMKTYIOITUX
CTOPOH ¥ KX POJIb B aHAJIN3¢ KOH(IIUKTA.

Tunonorun KoHQIMKTOB (1O COCTaBY YYaCTHHUKOB, MO chepam MposBIICHUS,
[0 CTENEeHH AJUTEIBHOCTH M HANPSKEHHOCTH, MO MPEAMETY, MO COLMAIbHBIM
NOCJIECTBUSAM). BUibl 10puandecKkux KOHQIUKTOB.

OObEeKTUBHBIE M CYOBEKTUBHbIE MNpUYMHBI KOHQuuKTa. [lpuumHa wu
KOHGIMKTHAs cuTyanusi. TUnbl KOH(IMKTHBIX CUTYaIHil.

Junamuka KoH(MIUKTAa. OTanbl pa3BUTHS KOHQIMKTA (BOZHUKHOBEHUE H
pa3BUTHE KOH(IUKTHOM CHUTyallMH; OCO3HaHHE KOH(MIMKTHOW CHUTyallld; HA4ajo
OTKPBITOIO KOH(JIMKTHOTO B3aUMOJAECMCTBUSI; Pa3BUTHE OTKPBHITOIO KOH(IMKTA;
paspeuienne kondpuukra). @a3pl KOHPIMKTA: HadanbHas (aza; (aza nmoabLeMa; muK
KoH(pIMKTa; Qaza craja.

[lo3uTBHAsT W HeEraTuBHAas POJIb KOH(i)J'II/IKTOB B JXH3HHM 4YCJIOBCKa H

o01mecTBa.

Tema 2. Mexanusmol 603HUKHOGEHUS U PA3BUMUS KOHDIUKMOS

@opMynbl  KOH(GIUKTA. 3aBUCUMOCTh KOH(JIMKTA OT KOH(MIUKTOI€HOB.
3aKOH 3CKanalMy KOH(IMKTOB. 3aBHCHUMOCTh KOH(IMKTAa OT KOH(MDIMKTHOU
CUTYalluu U MHIUACHTA. 3aBUCUMOCTh KOH(JIMKTA OT IBYX U O0siee KOH(PIUKTHBIX

CUTYaIlH.



KoundnukTtel u TpancakTHp aHanu3. [loHsATHE TpaHCAKIIMU U WX THIIBIL.
[ToBeneHyeckrue xapakTEPUCTHKUA OCHOBHBIX TpaHcakuui (Poaurtens, B3pocibiid,

PebGenok). AnroputM TpaHCAKTHOTO aHAU3A.

Tema 3. Ilosedenue nuynocmu 8 KoHIUKMeE

Crpateruu mnoBeneHHUs] B KOH(IMKTE (CONEPHUYECTBO, COTPYIHUYECTBO,
KOMITpOMHCC, u3beranue, mpucrnocoosnenne). KonpaukT u MaHumyasius.

Tunbl KOHQIUKTHBIX JUuHOCTeW. Teopus akieHTyanuu xapaktepoB (K.
Jleonrapa, A. E. JIuuko u ap.). KondaukrHas AMYHOCTH NEMOHCTPATHUBHOTO U
puruaHoro tumna. KondaukTHas IMYHOCTh HEYNPABISEMOI'O U CBEPXTOYHOI'O THIIA.
KongnuktHas nauuHocTh “‘OeckoHpaukTHOro” THma. Ilpuemsl o0O0mmeHus ¢

KOH(I)JII/IKTHI)IMI/I JINYHOCTAMM.

Tema 4. Texnonoeuu paspeuienusi KOHPAUKMOB

[lonsiTue ¥ OCHOBHOE  COJACpXAaHHE  YIpPaBICHUS  KOH(DIUKTOM:
IPOTHO3UPOBAHUE, NPEAYNPEXKICHUE, CTUMYJIUPOBAHHUE, PETyJIMpPOBaHUE U
paspenieHue.

JuHamuka KOHGJIMKTa U COJAEpKaHHWE YIpaBieHUs uM. VICTOUHUKH
IPOTrHO3UPOBAHUS KOH(DIUKTA.

[Tytn npenmynpexaeHus KoH(IMKTA. BBIHYXIEHHbIE ¥ TPEBCHTHBHBIC
dbopmbl Tipeaymnpexaenust KoHpaukTa. CTUMyIupoBaHue KOH(MIUKTA, ero (GOpMbI
U CPEJICTBA.

Texnonoruu peryJIupoBaHHUs KOH(DIUKTA: uH(pOpPMAaIIMOHHBIE,
KOMMYHUKATHBHBIE, COLUAJIBHO-IICUXOJIOTHYECKUE, OpraHu3allMOHHbIE. OTarbl
pEeryaupoBaHus KOHPIUKTA.

[Ipeanocbuiku, GOpMbI U COCOOBI pa3pelieHus] KOHPIUKTOB. AJITOPUTMBI
NEATENBHOCTH PYKOBOJUTENS MO YIIPABIEHUIO
KoH(pIuKTamMu. DaKTOPBI MPUHATUS KOHCTPYKTUBHBIX PEIICHUN IO KOH(IHUKTY.

Mopenbs TNpUMEHEHUs BJACTH MO pPa3pelIeHUI0 KOHPIMKTOB 1o X.

Kopuemnyc un I11. ®siip.
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Tema 5. Texnonoeuu aghghexmusrnoco ooweruss u payuoHaIbHO20 NOBEOEHUs
8 KoHghuKme

[Tonsitue TexHOMOTUH 3(P(HEKTUBHOTO OOMIEHUS W WX Pa3HOBHIHOCTH.
OOG1meHre Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aUMOICHCTBHUH.

KoMMyHUKaTUBHBIN, MHTEPAKTUBHBIA U MEPUENTUBHBIA aCIIEKThI OOIICHUS
u wux (Qysknun B KoHQumkTe.  JlocTKeHHWE ~— B3aMMOIIOHUMAHUSA,
KOHCTPYKTHUBHOTO B3aMMOJICHCTBHSI M SMITIATUU B OOIICHHH.

[ToHsiTHE TEXHONOTUI pallMOHAIBHOTO TOBeACHHS B KoH(uuKTe. [TpaBuna
U KOJICKCHI MOBEICHUS B KOH(IUKTHOM B3aUMOJICHCTBUH.

IIeperoBopHsIil mpouecc: coaep:KaHue, NMpHUEMbl, Mojenu. Monemu no-
BEJICHUsI TIApPTHEPOB B MeperoBopHoM mnporiecce (“Usberatommuii”, “Ycrymnaro-
i, “Orpunaromuii”, “Hacrymnaromnuii™).

TexHonoruu yrnpasiaeHusi SMOLMSIMU B rieperoBopHom mpoiiecce. . CKkoTT
U e TEXHOJOTHMU YyHOpaBieHUs sMoIusaMu (“3azemiieHue’”, “BU3yanuzanus’,
“mpoerupoBanue”, ‘“‘ouunneHue aypol’). IlpaBuima CcaMOKOHTPOJS AMOIUM
(aMoLMOHaNbHAS BBIACPKKA; PAlMOHAIM3ALMUSA IMOLMN U MOAAEPKAHUE BBICO-
KOM CaMOOLIEHKH) M UX IPUMEHEHUE B IEPETOBOPHOM ITPOLIECCE.

MaHHUNyJIATUBHBIE TEXHOJOTHMU B MEPETOBOPHOM mpolecce. TexHoaoruu
CTpaTeruil U TAKTUK B IEPETOBOPHOM Iporiecce. THIBI CTpaTerui: “BBIMTPHILI-
BBIUTPBILL, “IPOUTPBIINI-BBIUTPHINT, “TIPOUTPBILI-IPOUTPHINT”, “‘BBIMTPHILI-
BBIUTPBIII . TakTuku IIEPETOBOPOB: “BUIUMOE COTPYJIHUYECTBO ,
“nezopueHTanus mapTHepa’, “IpOBOKAaIMs YYyBCTBA JKAJIOCTU Yy MapTHepa’,
“ynpTUMaTHBHAA TaKTUKA , ‘“JTaBUPOBAaHUE pe3epBaMU YCTYINOK . TakTHuecKue

99 <6 99 ¢¢

IIPUEMBIL: “3aKpbITas ABEpPh , “BU3UPOBAHUE”, “BHEIIHSS OMACHOCTDH W AP.

5.2 Y4yeOHO-TEeMATHYECKUH TLJIAH
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Tembl OUCUUIUIMHBI W BHUJABl 3aHATUM JUISI HAMNpPaBIICHUS ITOJTOTOBKH

38.03.02 «MenemxmenT», npoduiib « MeHEeKMEHT opraHu3alun», odyHas (popma

oOyd4eHwus1, mpeIcTaBIeHbI B TabmuIe 4.

Tabmuua 4. - Pacnpenenenue OroKeTa BPEMEHHM MPU WU3YUYEHUH IUCLUIUIMHBI

b1.B.03.]1B.04.03 «Kondnukronorus» s HampasiaeHus noarotoBku 38.03.02

«MenemxMeHT», npoduib «MeHeIKMEHT OpraHu3alumy, ouHas popma oOydeHus

Tpya0eMKOCTh B yacax Dopmbl
HaumenoBanue | Bceero AynutopHas pabota CamocTosi- | TEKYIEero
TeMslI (pa3aena) TeJIbHas KOHTPOJIA
JUCIUIIAHBI Obmast | Jlek- | Cemunap- | 3aHATHAB | pagora ycresae-
IIUA | CKHE WU HHTEpaK- MOCTH
MPAKTH- THUBHBIX
YECKHE dopmax, %
3aHATHUS oT
ayIUTOPHBIX
3aHSITUA
qac./%
1. CommanbHo- Brimosnxe-
TICUXOJIOTHYECK HUE
ast pa3HOypOB
XapakTEepUCTHKa | 22 5 2 3 3/9% 17 -HEBBIX
KOH(pIMKTA 3a/1aHHH,
TeCT
2. MexaHu3Mbl Brinonxe-
BO3HHKHOBCHUS HHUE
Y Pa3BUTHS 2 5 ) 3 3/99% 17 pa3HOYpOB
KOH(JIUKTOB -HEBBIX
3aJIaHui,
TeCT
3. IloBenenue Brimonne-
JUYHOCTH B HUE
KOH(IIUKTE pa3HOYpOB
22 8 4 4 3/9% 14 -HEBBIX
3aJIaHui,
TeCT
4. TexHonoruu Brimnosnae-
paspenieHus HHUE
KOH(IJIUKTOB pa3HOYpOB
22 8 4 4 4/11,5% 14 -HEBBIX
3aJIaHHi,
TeCT
5. TexHomoruu Brimnosnxe-
3¢ dhekTUBHOTO HUe
4/11,5%
oO1IeHus 1 20 8 4 4 ’ 12 pa3HOYpOB
parroHaIbHOTO -HEBBIX
MOBEJICHUS B 3aJIaHMHi,
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Tpyn0eMKOCTh B 4acax Dopmbl
HaumenoBanue | Bceero AynutopHas pabota Camocrosi- TEKYIIETrO
TeMbl (pa3jena) TeJIbHAs KOHTPOJIA
JUCHUIUIHHBI O6mas | Jlek- | Cemunap- | 3aHATHA B paGora ycresae-
WU | CKUE WU WHTEpaK- MOCTH
MPaKTH- THUBHBIX
YECKHUE dopmax, %
3aHATUA oT
ayJIUTOPHBIX
3aHATUI
qac./%
KOH(JINKTE TECT
Htoro 108 34 16 18 17/50% 74

5.3 Conep:kaHue NPAKTHYECKUX U CEMUHAPCKUX 3aHATHIA

[IpakTHueckue 3aHATHS MPU3BaHBI MYyTEM JUanora co CTyAeHTamMHu Ooliee
rNyOOKO M IOJIHO PACKPBITh TEXHOJOTUU PAIMOHAIBHOIO U KOHCTPYKTHBHOIO
NOBEACHUS JIMYHOCTH B KOH(JIUKTHON CUTYAaIUH.

Ilens mpoBeneHUs MPAKTUYECKUX 3aHATUNA — OoJee riIyOoKoe yCBOEHHE
CTYJEHTaMM TEOPETUUYECKUX 3HAHUHU U (POpMHpPOBaHHE HABBIKOB UX MPUMEHEHMS B
IIPAaKTUYECKOMN AEATEIBHOCTH.

CopepxaHue NMPAaKTHUECKUX 3aHATHH mo AucuuiuinHe «KoHQIMKTOI0rUs»
quist HanpassieHust noaArotoBku 38.03.02 «MenemxmMeHT, npoduiab «MeHe KMEHT

OpraHm3aium», o4Has popma o0ydeHus, MPEACTaBICHO B TabauIe 5.

Tabmuma 5. - TpynoeMKOCTh MPAKTHUYECKUX 3aHATUM 1O JAUCIUILIMHE
b1.B.03./1B.04.03 «Kondnukronorus» nias HampasiaeHus noarotoBku 38.03.02
«MenemxMenT», mpoduiab «MeHeIKMEHT OpraHu3ainuny, od4Has QopMma

00y4eHHUs1, IPOBOAMMBIX B UHTEPAKTUBHOM (hopme

Ne Temer TemaTuka npakTHUECKUX W/WIN CEeMUHAPCKUX ®opmsbl
JUCLUTUIAHBI 3aHATHN IIPOBEICHUS
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Neo TeMBI
TUCIAIUINHBI

TemaTuka npaKTHUECKUX W/WIIN CEeMUHAPCKUX
3aHITHU

®opmsbl
IIPOBEICHUS

1. CoumanbHo-
IICUXOJIOTHYEC
Kast

XapaKTEPUCTH
Ka KOH(JIMKTa

Bo3aukHOBEHME 1 pPa3BUTHUC KOH(l)J'II/IKTOJ'IOFI/II/I.
[Tcuxonmoruueckue cocTapisAIOMINEe KOH(IUKTA.
PeKOMeHJIyeMble HUCTOYHUKMH:

paznein 8: NeNe 1-8;

pazzaen 9: NoNe 1-6.

Omnpoc. Juckyccus no
aKTyaJIbHBIM BOTIPOCAM TEMBI.
Pabora B pabouunx TeTpaasx.
CuTyanmmoHHBIE U TPAKTHYECKHUE
3a7ayH.

2. MexaHu3Mbl
BO3HHUKHOBEHHU
S M pa3BUTHUS
KOH(JINKTOB

Ockananus kKoHpaukTa. OCHOBHBIE MOICIN
MOBE/ICHUS U CTHIIM OOIICHUS TUYHOCTH B
KOH()JIMKTHOM B3aMMO/ICHCTBHH.
Pexomenayemble HCTOYHHKH:

paznen 8: NoNe 1-8;

paznen 9: NoNe 1-6.

Omnpoc. Juckyccus o
aKTyaJIbHBIM BOTIPOCAM TEMBI.
Pa6ora B pabouux TeTpaasx.
CuTyalmoHHBIE U IPAKTHYECKHUE
3a7a4H.

3. IloBeneuue
JINYHOCTHU B
KOH(IIMKTE

[yt u  cnocoObl u
paspenieHust KOH()IUKTOB.

Pexomenayemble HCTOYHHKH:

paznen 8: NoNe 1-8;

pazaen 9: NoNo 1-6.

MpeaynpexKACHUA

Omnpoc. Juckyccus mo
aKTyaJIbHBIM BOIIPOCaM TEMBI.
Pabota B pabounx Terpamsx.
CuTyanoHHBIC U TIPAKTHYECKUC
3aa4u.

4. TexHonoruu
pasperieHus
KOH(JIMKTOB

TexHonoruu paspelieHus KOH(JIUKTOB.
daxTopsl u MEXaHU3MBbI paspelteHus
BHYTPUJIMYHOCTHBIX U BHYTPUIPYIIOBBIX
KOH(JIMKTOB.

PexomenayemMble HCTOYHUKH:
pazaen 8: NoNe 1-8;
paznen 9: NoNe 1-6.

Omnpoc. [Juckyccus no
aKTyaJbHBIM BOIIPOCAM TEMBI.
Pa6ora B pabouux TeTpaasx.
CuTyalmoHHBIE ¥ IPAKTHYECKHUE
3aaun.

5. Texnonorun

YcnoBus pa3peleHusi CeMeMHbIX KOH(IUKTOB,

Omnpoc. Jluckyccus mmo

3} PeKTHBHOrO |KOHPIUKTOB B Cepe yIPaBICHHs U YCIOBUSX  |akTyaIbHBIM BOIIPOCAM TEMBL.
oO11eHus 1 yuebHoIl aedrenbHOCTH. Meauanus. Pa6ota B paGounX TETPAIX.
panroHanbHOT |TeXHOIOTHH yrpaBiIeHUs! KOH(DIUKTaMH. CHTYAIHOHHBIE H MPAKTHHEECKIE
o nosesieHNs B | PekoMeHayemMble HCTOYHHMKH:
3aJaun.

KOH(IIMKTE pazznein 8: NeNe 1-8;

pazaen 9: NoNo 1-6.
Tema 1.

Bos3nuknosenue u paszeumue KOH(leMKWlOJZOZMM

]_IGJ'IBIO IMPAKTHUYCCKOI0 3aHATHUA I10 I[aHHOﬁ TEMC SBJIACTCA M3YUCHHC OTAIllOB U

KOHHGHHI/Iﬁ B XO0A€ CTaHOBJICHUAA KOH(I)J'H/IKTOJ'IOFI/I‘—IGCKOFO 3HaHHs, a TaKXKEC

dKTyalIn3anusAa IMOJYUYCHHBIX Ha JICKOWMOHHBIX 3aHATUAX TCOPCTHYCCKUX CBG,IICHI/Iﬁ

00 uctopry KOH(QIMKTOJIOTHYECKUX HIEH, 3aKpEIUICHUE 3HAHUM, MOJIyYEeHHBIX Ha
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JEKIUSAX TI0 UCTOPUU U COBPEMEHHOMY COCTOSIHUIO 3apyOeKHOM U 0TeUeCTBEHHOU
KOH(DIJIMKTOIOTUH.
KonTponbHbIE BONPOCHL:

1.Oxapaktepu3yiiTe OCHOBHBIE 33J1a4ll OT€YECTBEHHOW KOH(IMKTOJIOTUHU Ha
COBPEMEHHOM 3Tare CBOErO Pa3BUTHS.

2.IlepeuncianTe OCHOBHBIE ATalbl Pa3BUTHS KOH(IUKTOJIOTMM M KpPaTKO
0XapaKkTEPU3YUTE UX.

3.Ha3zoBuTe COLUMAIBHO-UCTOPUYECKHE U TEOPETUYECKHUE IPEIIIOCHUIKA
BO3HUKHOBEHUS! KOHQIUKTOJIOTHHU.
Ilcuxonozuyeckue cocmasasaoujue KOHGAUKMA.
KonTponbHbIE BOPOCHL:

1.Yto Takoe 00beKT KOH(IMKTA U KAKOBBI €r0 BUbI?

2.Kakue cyniecTByeT OCHOBHBIE MMOJXO/IbI K pACCMOTPEHUIO KOH(DIIUKTA.

3.Kakume cymiecTByloT HEOOXOAMMBIE M JIOCTAaTOYHbIE  YCJIOBUS
BO3HUKHOBEHUS KOH(IUKTA?

4.Kaknie OCHOBHBIE CTPYKTYpPHBIE JIEMEHTHI KOH()IUKTA BBl 3HAETE?

Tema 2.
Ockanayus Kongaukma.
[enpi0 MpakTUYECKOTO 3aHATHS MO JAHHOW TeME SBISETCS PA3BUTHE HABBIKOB
IPUMEHEHUSI TEOPETUYECKUX 3HAHUM, MOJYYEHHBIX Ha JEKUWAX, JJIs aHalIu3a
KOHKPETHBIX CHUTyalUud U3 JKU3HM, 3aKPEIUICHHE 3HaHUM O MeEeXaHu3Max
NICUXOJIOTUYECKON 3alllUThl OT BHYTPUJIMYHOCTHBIX KOH(IJIMKTOB, aHAIU3UPYS
IpUMEPHI U3 XYI0’KECTBEHHOU TUTepaTyphl U (PUIBMOB.
KoHTponbHbIE BONIPOCHI:

1.Yto Takoe rckananus KOH(IMKTa U KAaKOBbI €€ MPU3HAKU?

2.Kakue BBIIEISIOT EPUOJIbI U ATanbl B AMHAMUKE KOH(pIUKTa?

3.B ueM BbIpsKaeTcs HENMOCPEICTBEHHAs! CBsI3b (a3 M ATANOB JUHAMUKH
KOHGIHUKTA?

4.KakoBa poJib TOJIEPAHTHOCTH B pa3pelieHud KOH(IUKTA?
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OcHogHble MOOenu nogedeHuss U CMUIU 0OWeHUs JTUYHOCIU 6 KOHMIUKMHOM
83aUMOO0eUCmEUL.
KonTponbHbIE BONPOCHL:

1.Kakue TUYHOCTHBIC KaYeCTBA OTINYAIOT KOH(DJIMKTHBIX JIMUHOCTEH?

2.B uem ocobGeHHOCTH pedIeKCUBHOTO OOIIEHUS, U KaK OHO BJIMSET Ha
MOBEJICHUE CTOPOH B KOH(IUKTE?

3.Kakue cTunm oOmIeHWs BBl 3HaeTe, M KaK OHH OTPAKAIOTCSI Ha

KOHGIHKTaxX?

Tema 3.
Ocnogubie MoOenu nosedeHus U CMulU O0OWeHUs JTUYHOCIU 6 KOHQIUKMHOM
83aUMOOeiCMBUU.
Llenp MpakTUYECKOTO 3aHATHSA O JAHHOW TeMe: Pa3BUTh HABBIKM CaMOOIEHKU
JUYHOCTH U CHOPMHUPOBATH YMEHHE AHAIM3UPOBATH MOJYUYEHHBIE PE3YIbTaTh
TECTHUPOBAHUS TSl IMYHOCTHOW CaMOKOPPEKITUH.
KonTponbHBIE BOPOCHL:
1.Kakue TUYHOCTHBIE KaYeCTBA OTINYAIOT KOH(DIUKTHBIX JIMYHOCTEH?
2.B uem ocobGeHHOCTU pedIeKCUBHOTO OOIICHUS, U KaK OHO BJIMSET Ha
MOBEJIEHUE CTOPOH B KOH(IHUKTE?
3.Kakue cTwim oOmIeHHs BbI 3HaeTe, W KaK OHU OTpPaKaTCA Ha
KOH(IHMKTaX?
Llymu u cnocobwl npedynpesicoerus u paspeuteHus KOHGIUKMOS.
KoHTponbHBIE BOITPOCHI:
1.PackpoiiTe 0OCHOBBI MPOTHO3UPOBAHUS U TPOPIITAKTUKHA KOH(IUKTOB.
2.Ha3oBuTe TUTUYHBIE CITIOCOOBI OLIEHKHU PE3yJIbTaTOB JAESTEIHHOCTH.
3.HazoBute ycinoBus ©  (AKTOphl KOHCTPYKTHBHOTO  pPa3pelICHUS

KOH(DIUKTOB.

Tema 4.

Texnonoeuu pazpeuieHus KOHGAUKMOS
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[lenp NpakTUYECKOTO 3aHATHUS MO JAHHOM TEME -O3HAaKOMMTBCS C MEXaHM3MaMU
BOBJICUECHHS YEJIOBEKAa B COCTOSHME BHYTPWJIMYHOCTHOTO KOH(JIMKTA, HAYYUTHCS
crnocobaM MperoTBPALEHUS] M pa3pelleHuss BHYTPUIMYHOCTHOTO KOH(QIMKTA, a
TaK)K€ METOJaM CTPECCOYyCTONYUBOCTH.
KoHTpoapHbIE BOITPOCHI:

1.UTO MOXHO OTHECTHM K OCHOBHBIM TEXHOJIOTHSIM MPOTHO3UPOBAHMS H
npouIaKTUKN KOHMIUKTOB?

2.Uto sBHseTCA ~ TUNWUYHBIMH  CIOCOOAMU  OIGHKH  PEe3yJIbTaTOB
eI TEIILHOCTH?

3.Kakue ycnoBust u (pakTopbl KOHCTPYKTUBHOTO pa3peuieHus: KOH(MIUKTOB
BbI 3HaeTe?
Dakmopvl U MeXanusMvl pa3peulerus 6HYMpPUIUYHOCMHBIX U GHYMPUSPYNNOBHIX
KOH@MIUKMOS.
KonTposnbHbIE BOPOCHL:

1.Uto Takoe 3allMTHbIE MEXaHW3Mbl, W KaKue U3 HUX Hauboiee
KOHCTPYKTUBHBI?

2.YT10 1eXKUT B OCHOBE MEKIPYNIOBOr0 KOHPIHUKTA?

3.Ilepeuncnure OCHOBHBIE CHOCOOBI pa3pelieHUs] BHYTPUIUYHOCTHBIX
KOH()ITUKTOB.

4.Ha3oBuTE TUIIBI POJIEH U OCHOBHBIE I'PYIIIHI POJIEBBIX KOH(MIUKTOB.

Tema 5.

Yenosus paszpewenusi cemeiinbix KOHGAUKMOS, KOHGAUKMOS 8 chepe ynpaesieHus
U YC08USX YUeOHOU OessimelbHOCIU

[lenb mMpakTHYECKOTO 3aHATHS 10 JTAHHOW TeME - 3aKpPEeNuTh 3HaHUSI 00 OCHOBHBIX
METOJaX AUArHOCTUKU KOH(MIUKTOB; Pa3BUTh HABBIKU OIIEHKU KOH(JIMKTOB MEXIY
CyOBEKTaMH MEXKIWYHOCTHOTO B3aUMOJICHCTBUS Ha OCHOBE TPaH3aKTHOIO
aHallu3a, a TakKe HaBBIKM TOMCKAa BApPUAHTOB NPEAYNPEKICHHUS TaKHUX
KOH(DJIMKTOB; Pa3BUTh YMEHHE aHAIM3WPOBATh peajbHbie KOH(IUKTHI HA OCHOBE

YSICHEHUSI CTPYKTYpHOM U TMPOIECCYallbHOM MoOJeNield ONUCaHUuS KOHQIMKTOB;
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cOpMHUPOBATh HABBIKM MPUMEHEHUS TAKUX METOJIOB aHalu3a KOHQIMKTOB U
yIpaBJICHUS] UMH, KaK KapTorpadust u popmyibl KOH(IUKTOB.
KonTponbHbIE BONPOCHL:

1.Yto crocoOCTBYET MperynpeskIeHNI0 KOHPIUKTOB MEXIY POIUTEISIMU U
eTbMHu?

2.Yro sBAsieTcsl HICTOUHUKAMU KOH(IMKTOB B cpepe yrnpaBieHUs ?

3.HazoBuTe 0CHOBHBIE CITIOCOOBI pa3pelieHns] KOHPQIMKTOB MEXKIY YUUTEIEM
Y YYEHUKaMHU.
Meouayusa. Texunonoeuu ynpagnenus KOHQGIUKMamu
Lenp mnpakTHUECKOro 3aHATUS MO JaHHOW TemMe — CchOPMHPOBATH HAaBBIKU
IPAKTUYECKOTO MPUMEHEHHSI OCHOBHBIX METOJOB U TEXHOJIOTMI (MHCTPYMEHTOB)
pa3pabOTKu HEKOH(MIUKTOI€HHOTO YIPABJICHYECKOTO PEIICHUsS Ha OCHOBE 3HAHUS
IPOLIECCOB TPYNIOBOrO BO3JIEWUCTBHS, MPUHUUIOB (OPMUPOBAHUS KOMAaHJBbI,
0COOEHHOCTEH CcTUJIe pyKOBOJCTBA.
KoHTponbHBIE BOITPOCHI:

1.Ha3oBuTe OCHOBHBIE 3TaIbl IEPETOBOPHOTO MPOLECCA.

2. HazoBuTe Tpu BapraHTa OCPEAHUYECTBA.

3. Ha3oBuTe OCHOBHBIE MOJENU IOBEJEHUSA B MEPErOBOPHOM IpOLIECCE U
JTAUTE UX XaPAKTEPUCTHUKY .

4. ChopMmynupyiite onpeaeneHe MaHUITYJISIIUN.

5. IlepeuncanTe MaHUITYJISILIUN, OCHOBAaHHBIE HAa MPaBUJIaX IPHIAYUSL.

6. Ilepeunciure MaHUITYJISIUMA, HAIIPABJICHHBIE HA YHH>)KECHUE ONIIIOHEHTA.

7. Kak COOTHOCATCS MEXIy COOOU MOHATHA: «CTPATETUs NEPErOBOPHOIO
IpoLECCa» U «TaKTUKU MIEPETOBOPHOTO MPOLECCa»?

8. IlepeuncauTe OCHOBHBIE CTPATErUU B IEPETOBOPHOM MPOLIECCE.

9. Ilepeuncnure OCHOBHBIE TAKTHKH B IEPETOBOPHOM MPOILIECCE.

10. [Tepeuncnure npueMbl TAKTUKH «BbIKUMAaHUS YCTYTIOK».

18



6. YueOHO-MeTOAMYECKOE oDecneuyeHHe ISl CAMOCTOATENIbHOI PadoThl

00y4ar0IuXCcs M0 JUCHUIINHE

6.1 ®opmMbI BHEAYIMTOPHOI CAMOCTOSITEIHHOI PadoThI

OcHOBHasi 1elb CaMOCTOSATENIbHOM pabOThl CTyJAEHTAa MpPU H3YyUYEHUHU
JUCLUIIIMHBI b1.B.03./1B.04.03 «Kondnukronorus» — 3aKpEIUTh
TEOPETUYECKHE 3HaHMS, MOJIYYEHHBIE B XOJ€ JEKUHMOHHBIX 3aHATHH. [1yOoKO
U3YUYUTb, UCIOJB30BAB PEKOMEHJOBAHHYIO JINTEPATYPY, & TAKKE JEKIHUHU IO KypCy,
OCHOBHBIE TEOPETUYECKHE ACHEKThl TUCUUILINHBI, CBA3aHHBIE C COBPEMEHHBIMU
npo0ieMamMu KOPIOPATUBHOTO OECKOH(MINKTHOTO OOIICHMUS.

B npouecce camocTosTenbHOW pabOThl CTYACHTHl JOJDKHBI OBJIAJIETh
NPAKTUYECKUMH HaBBIKAMHU HMCIOJIb30BAaHUS METOJOB LIEHOOOpPA30BaHMS, PELINB
OpaKTHYECKHUE 3aJaud, MPEACTAaBICHHbIE B METOJWYECKUX YKa3aHUAX Ka(eapsl.
CamocrosiTenbHass paboTa CTyA€HTa B IMpollecce M3YYEHHUS JAUCIUIUIHMHBI
BKJIFOYAET:

" OCBOGHHE pEKOMEHIOBAHHON MpErojaBaTeleM M  METOANYECKHMH
yKa3aHUsIMU 1O JAHHOM JMCUUIJIMHE OCHOBHOM M JIONOJIHUTEIBHON Yy4eOHOMU
JUTEPATYPBIL;

" M3yueHHe KOPIOPATHBHBIX OOPAa30BATEIBHBIX PECYPCOB (MEKTPOHHbIIL
yaeOHbIi Kypce Ha matdopme CIIO Moodle, snexkTpoHHbie OMOINOTEKH);

" CAMOCTOSITEIBHBIIT TOUCK nHpopmanuu B UHTEpHETE;

BBINIOJIHEHUE  pPa3HOYPOBHEBBIX  33Ja4y M  TBOPYECKUX  3aJaHUH,
npeacTaBieHHbIX B DYK;

" KOHCYINIBTAIIH 110 HAKGOJIEe CIIOKHBIM BOIPOCAM;

" yuactme B paboTe HAy4dHOro KpyKKa 10 Kadempe M eXeroaHbIX
CTYJCHUYECKHX HayYHBIX KOH(PEpEHIUH;

BBITIOJIHEHUE CAMOCTOSITENIbHOW MPAKTUUECKOU PaOOThI*** (m. k. konmpononas
paboma He npedycMompeHa Y4eOHbIM NAAHOM, MO NPeOaazaemcs GbINOIHUMb NO HCENAHUIO 00Y4AIOWUXC 05

petimunea BPC camocmosmensuylo npaxmuyeckyro pabomy no 0ucuunﬂuue);

19



MIOJArOTOBKY K 3a4€ETYy.

Ha camocrosiTenbHyto paboTy CTYIEHTOB, 00YYarOIIMXCsl [0 HANPaBICHUIO

noarotoBku 38.03.02 «MenemkmenT», npoduinb «MeHEIKMEHT OpraHU3aInm,

o4HOM popMbl 00yUeHHUs1, OTBOIUTCS 74 daca (Tabiuia 6).

Tabmuma 6. —

IUCLMUIUINHE

TpynoemkocThb

B1.B.03.J[B.04.03

«Koundnuxronorus»

CaMOCTOATENFHON  PabOTHI

JIIsL

CTYACHTOB IIO

HaITpaBJICHUA

noaroroBku 38.03.02 «MenemxmenT» npoduis «MeHEIHKMEHT OpraHu3aIlimny,

(ounas ¢popma oOydeHUS)

HaumenoBanue
pa3zenos, TeMm,

dopma BHEAY ITUTOPHOU CAMOCTOSITENbHON

Vkazanue pa3aciioB U TEM,
OTBOJMMBIX Ha

BXOJSILUX B paboThI CaMOCTOSITENILHOE
JUCHUIUIAHY OCBOCHHE 00YYaIOIUMHUCS

Tema 1. Pabota ¢ yueOHOI, HAyYHOU U CIIPAaBOYHON CoumanbHo-
BoznukHOBeHUE U JUTEPATypOii; N3ydeHUEe MAaTePUAIOB HHTEPHET- | NMICUXOJOTHYECKast
pa3BUTHE pecypcoB; pa300p BOIPOCOB MO TEME 3aHATHS XapaKTepUCTHUKA
KOH(JIUKTOJIOTHH. u3 paboyeil mporpamMMbl TUCIUILINHE, paboTa B | KOH(IIMKTA

MHTEPAKTUBHBIX PA0OUYMX TETpalsX,

MOJrOTOBKA K PELICHUIO CUTYAI[HOHHBIX 33724 U

TECTUPOBAHUIO, MIOATOTOBKA K MPAKTHUECKUM

3aHATHAM; paboTa C 3JEKTPOHHBIM y4eOHBIM

kypcoM Ha matdhopme CJIO Moodle
Tema 2. [TonroToBka K mpakTUdecKuM 3aHATUAM Pabora | MexaHW3MBbI
Ilcuxonornueckue c yueOHOM, HayYyHOU U CIIPaBOYHOI BO3HUKHOBEHUS U
COCTAaBJISIONIHE JTUTEPATypoOif; N3ydeHUEe MAaTePUAIOB HHTEPHET- | Pa3BUTHA KOH(IIUKTOB
KOH(JIMKTA. pecypcoB; pa300p BOIPOCOB MO TEME 3aHATHS

u3 paboyei mporpamMMbl TUCIUILIHNHEI, paboTa B

MHTEPaKTUBHBIX PA0OUYNX TETpasX,

MOJTOTOBKA K PEIICHUIO CUTYAI[HOHHBIX 33129 U

TECTUPOBAHUIO, MIOATOTOBKA K MPAKTHUECKUM

3aHATHAM; paboTa C 3JEKTPOHHBIM y4eOHBIM

kypcoM Ha matdhopme CJIO Moodle
Tewma 3. Pabora ¢ yueOHOI, HAyIHOH U CIIPAaBOYHOM [ToBeieHME TMYHOCTH B
Ockanauus JUTEPATypOil; N3ydeHUEe MaTEepUaIOB UHTEPHET- | KOHQIIMKTE
KOH(JIUKTA. pecypcoB; pa300p BOIPOCOB IO TEME 3aHATHS

OcHOBHBIE MOJIENTH
TIOBEJICHUS ¥ CTHIIN
OOILEHHS JINYHOCTH
B KOH(PJIUKTHOM

u3 paboueii MporpaMMbl IUCHUIUIMHBL; paboTa B
MHTEPAKTUBHBIX PA0OUYNX TETPAX,
MOATOTOBKA K PELICHUIO CUTYAallMOHHBIX 33]1a4 U
TECTUPOBAHUIO, IOJIFOTOBKA K IPAKTUUYECKUM

B3aMMOJCHCTBHH. 3aHATHUAM; paboTa ¢ 3JEKTPOHHBIM yU4eOHbBIM
kypcoM Ha miatdopme CJIO Moodle
Tewma 4. PaGora ¢ yueOHOI, Hay4HOH U CIIPAaBOYHOM TexHonoruu paspereHus

[Tytn u crtoco6b1
HpeIyNpPeKACHHS 1
pa3penieHus

JTUTEPATyPOH; H3yUCHHE MaTEPHAIIOB HHTCPHET-
pecypcoB; pa3oop BOIPOCOB 10 TEME 3aHATHS
13 pabouel MporpaMMbl THCIMILIMHEL, padoTa B

KOH(JINKTOB
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HaumenoBanue
pa3aenoB, TEM,
BXOJSIINX B

dopma BHEAYy TUTOPHOU CAMOCTOSITETLHON
paboThI

Yka3zaHue pas3ielioB U TeEM,
OTBOJMMBIX Ha
CaMOCTOSITEIIbHOE

JUCIUILIUHY OCBOEHHUE 00YUaIOLTUMUCS
KOH(JINKTOB. MHTEPAKTUBHBIX PA0OYNX TETPAIX,
MOJAMOTOBKA K PEIICHUIO0 CUTYallMOHHBIX 3a7a4 U
TECTHPOBAHUIO, MIOATOTOBKA K MPAKTHYECKUM
3aHATHUAM; paboTa C AIEKTPOHHBIM yUeOHBIM
kypcom Ha miargopme CJ10 Moodle
Tema 5. PaboTa ¢ yueOHOI, HAyYHOW U CIIPAaBOYHON Texunonoruu
TexHonoruu JUTEPATypOil; N3yYeHUEe MAaTEPUAIOB HHTEPHET- | 3((HEeKTUBHOTO OOIICHUS U
paspelieHus pecypcoB; pa300p BOMPOCOB 10 TEME 3aHITUS paIoHaIbHOTO MOBEACHUS
KOH(JIUKTOB. u3 paboyei mporpaMMbl TUCIHUILINHEL, paboTa B | B KOHQIUKTE
®daxTopsl U MHTEPAKTUBHBIX paOOUYNX TETPaIsIX,
MEXaHU3MBI MOJTOTOBKA K PELICHUIO CUTYAI[HOHHBIX 33]1a4 U
paspelieHus TECTUPOBAHUIO, TOJITOTOBKA K MPAKTHUYECKUM
BHYTPHJIMYHOCTHBIX | 3aHATHSAM; paboOTa C JIEKTPOHHBIM Y4eOHBIM
¥ BHYTPHUTPYNNOBBIX | KypcoM Ha muatdopme CJIO Moodle
KOH(JIUKTOB.
Hroro:

6.2 Meroauyeckoe olecmedeHue s AyIUTOPHOI

CaMOCTOAATEIbHOM PadoThI

[IpoBenenue

U BHEAyAUTOPHOH

ayJIMTOPHOM  CAMOCTOSITEBHOM  pabOThl  MpeIoiaraet

KOMaHJHYI0 pa0OTy TpH TMOATOTOBKE COOOIIEHUN MO aHAIM3y JUTEpPaTypPHBIX

UCTOYHUKOB (KHMI, CTaTei, MaTepuasoB KOHQEpeHIMi) Ha 3aJaHHYI0 TEMy,

IMOATOTOBKY OTBCTOB HAa KOHTPOJIBHBIC BOIIPOCHI 110 TEMAM AUCHUILIWHBI, PCHICHUC

CUTYAlIMOHHBIX 3a14a4.

HepequL KOHTPOJ/IBHBIX BOIIPOCOB 110 TUCHMUITJINHE

1. [TonsiTue KOH(pINKTA, €TO CYIIHOCTb U CTPYKTYPA.

2. VYcaoBus BO3HUKHOBEHUS! KOH(IIUKTA.

3. VYyacTHUKHM KOH(IUKTA U UX XapaKTEPUCTHKA.

4. ITpenmer koHQMKTa, 00pa3 KOHQIMKTHOM CHUTyallud, MOTHBBI

KOH()JIMKTA U MO3ULUHA KOH(PIUKTYIOIMINX CTOPOH.
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5. Tunonornn KOH(IMKTOB: IO COCTAaBy YYacTHUKOB, MO cdepam
MIPOSIBJICHHSI, 10 CTEICHHU JTUTCIBHOCTH W HAIMPSHKEHHOCTH, TIO TMPEAMETY, II0

COLNAJIbHBIM ITOCIICACTBUAM.

6. OOBEKTUBHBIE U CYOBEKTUBHbBIE IPUUMHBI KOHPIIMKTA.

7. [TpyuriHa 1 KOHPIUKTHAS CUTYAaIUS.

8. Tunbl KOHQJIUKTHBIX CUTYAITHH.

9. JuHamuka KOH(DIUKTA. Oransl pa3BUTHS KOH(DIIUKTA:

BO3HMKHOBEHUE W Pa3BUTUE KOH(DJIUKTHOW CUTyallMH; OCO3HAHHE KOH(MIMKTHOU
CUTyallHM; HAYall0 OTKPBITOTO KOH(MDIMKTHOTO B3aMMOJEHCTBUS; pPa3BUTHE
OTKPBITOTO KOH(JIMKTA; pa3penieHue KOH(IUKTA.

10.  ®a3wr koH(pUKTA: HavadbHas ¢aza; paza moabema; MUK KOHDIUKTA,
daza cnaza.

11.  Ilo3uTuBHasg W HeratWBHas poOJib KOH(DJIUKTOB B KU3HH YEJIOBEKA W
o01iecTna.

12.  ®opmysbl KOHPIIHMKTA.

13. 3aBucuMocCTh KOH(PIUKTA OT KOHMDIUKTOTCHOB.

14. 3akoH Ackamauud KOH(PJIUKTOB. 3aBUCHUMOCTb KOH(JIMKTa OT
KOH(MDJIMKTHON CUTYyallMy U UHIIUICHTA.

15. 3aBucuMocTh KOH(PIUKTA OT ABYX U 0oJiee KOHMIUKTHBIX CUTYaIIUN.

16. KoH(IMKTHI U TpaHCAKTHBIN aHAJIN3.

17.  Tlouarue Tpan3zakuui u ux tumsl (3. beph).

18. TloBemeHueckre XapaKTEPUCTUKU OCHOBHBIX TpaHcakmuii (Pomurens,
B3pocnsiii, PebeHok).

19. AJropuTM TPaHCAKTHOTO aHAJIN3A.

20. Crpareruu OBEJACHUS B KOH(pIUKTE (conepHU4EeCTBO,
COTPYAHHYECTBO, KOMIIpOMHUCC, U3deranue, npucnocobdnenue) (K. Tomac).

21. Kondaukrt u manumnyssus (P. Yannuan).

22.  Tunbl KOHOIUKTHBIX JIAYHOCTEH.

23. Teopus akuenryauuu xapakrepoB (K. Jleonrapa, A.E. JInuko u ap.).

24, KOH(bJII/IKTHaH JIMYHOCTDb ACMOHCTPATHUBHOI'O U pPUTHAHOI'O THIIA.
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25. KoH(paukTHas JINYHOCTh HEYNIPABISIEMOIO U CBEPXTOYHOTO THUIIA.

26. KoHbpaukTHas TUYHOCTh «OECKOH(MIMKTHOIO» THIIA.

27. Ilpuemsl oOmIeHNUS ¢ KOHGIUKTHBIMU JTUYHOCTSAMHU.

28. IlonsTtue TeXHOJIOTUN 3PPEKTUBHOTO OOIIEHUS U UX PA3HOBUIHOCTH.
OO0uieHre Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aUMOJCHCTBUMU.

29. KOMMYHUKATUBHbIA, HMHTEPAKTUBHBIM U TMEPLENTUBHBIA AaCHEKThI
oO1eHus U X PYHKIMU B KOH(IIUKTE.

30. JlocTmkeHue B3aMMOIIOHMMAaHUs, KOHCTPYKTUBHOIO B3aMMOJEHCTBUS
Y OMIIaTUU B OOIICHUU.

31. TloHATHE TEXHOJOTHIA PAallMOHAIBHOIO MOBECHUS B KOH(IIUKTE.

32. IIpaBuia u KOJIEKCHI MOBEACHUS B KOH(PIUKTHOM B3aUMOACHCTBUU.

33. IloHATHE W OCHOBHOE COJEpXKaHUE YIPaBICHUS KOH(IUKTOM:
IPOTrHO3UPOBAHUE, NPEAYNPEXKICHUE, CTUMYJIUPOBAHHUE, PpEryJIMPOBAaHUE U
paspenieHue.

34. IlyTtu npenynpexaeHus KOH(IUKTA.

35. TexHomoruu peryiupoBaHus  KOH(IUKTA:  HUH(OPMALMOHHBIE,
KOMMYHUKATHBHBIE, COUAIBHO-TICUXOJIOTHYECKUE, OPTaHU3a1OHHBIC.

36.  DTansl peryaupoBaHus KOHPIHUKTA.

37. Ilpennocwiaku, GOpMBI U CITOCOOBI pa3pemieHus: KOH(IUKTOB.

38.  ®akrtopsl oOpalieHus: K CUJIOBBIM METOAaM pa3peuieHus KOHPIMKTOB
(I1. Kapuesan u [l. [Ipyurr).

39. AJropuTMBI AESTEIBHOCTH PYKOBOJMTEIS 10 YHpPaBJICHUIO
KOH(DIJIMKTaMH.

40. ®axTopbl NPUHATHSI KOHCTPYKTUBHBIX PELICHHUH 110 KOH(IIUKTY.

41. Mopnenb NPUMEHEHHS BJIACTU MO PA3PELICHUI0 KOHQIUKTOB 1o X.
Kopuemnyc un I1I. ®aiip.

42. IleperoBopHbIil MpoILECC: COJEPHKAHNE, TPUEMbI, MOJEIIH.

43. «Meroa NpUHUMIIHAIBHOTO BENEHUS MEeperoBopos» P. @umepa n VY.

Opu.
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44.  Mogenb «B3aUMHBIX BBITOI» U MOJIETb «YCTYMOK — COMMmKeHus» JIxK.
Py6una.

45. Moaenu mToOBeIECHUS IApTHEPOB B  IIEPErOBOPHOM  MpOIiecce
(«M36eraromuity, «Y crynaromuity, «Otpunatmmiy, «Hacrymnaronmii).

46. MaHUIYJATUBHBIE TEXHOJIOTMH B IIEPETOBOPHOM MPOLIECCE.

47. TexHOJIOTWU CTpaTErui U TAKTUK B IEPETOBOPHOM IPOILIECCE.

48. Tumbl cTpaTeruil: «BBIUTPHIMI-BBIUTPHIIDY, «ITPOUTPHIII-BBIUTPHIID),
IIPOUTPBILI-MIPOUTPHIII, «BBIUTPHIII-BHIUTPHIIID.

49. TakTtuku MIEPErOBOPOB: «BUJIUMOE COTPYJIHUYECTBOY,
«JIe30pUCHTAIMs TApTHEPa», «IPOBOKAIUS YYBCTBA KAJIOCTH Yy IMapTHEpPay,
«yJIbTUMATUBHAS TAaKTHKa», «JIABUPOBAHUE PE3EPBAMU YCTYTIOK».

50. Takrtuueckue TpPHUEMBL:  «3aKpbITas  ABEPb», «BU3UPOBAHUEY,
«BHEIIHSS OMTACHOCThY» U JIP.

51. VYperynupoBaHue KOH(JIMKTOB C MOMOIIBIO BMEIIATEIbCTBA TPEThEH
CTOPOHBI KaK 07Ha U3 POpM KOHCTPYKTHBHOTO YNpPaBIeHUSI KOHPIUKTaAMHU.

52.  OcHoBHBIC (DOpMBI pa3penieHus KOH(MIUKTOB C ITOMOIIBIO TPETheit
CTOPOHBI.

53. ApOutpax. «Monenb apOuTpaxa», €€ alropuTM: BbIABICHUE U
ySICHGHHE CYTH TpoOJeMbl, Ipearojararomniee coOop W aHamu3 uHOOpMAIWH,
HaIpaBJICHHBIM Ha (QopMyIupoBaHUE MPOOJEMBbI; BCECTOPOHHEE PACCMOTPEHHUE
aNbTEPHATUB; BEIOOD BapHaHTa PEIICHUS Ha OCHOBE OMPECICHHBIX KPUTEPHUEB €TO
b PEeKTUBHOCTH.

54. HepoctaTku apOuTpaxa.

55.  MeauaTtopcTBO KakK COACHMCTBUE TPETbEH CTOPOHBI ABYM JIPYIUM B
pEIIeHUH CIIOPHOM MPOOIEMbI M TOUCKE COTJIAIICHHUS.

56. Meauatopckas —~ JeATENbHOCTb, €€  BO3MOXHBIE  (OpPMBI U
Pa3HOBUIHOCTH, PaKTOPHI U KpUTEpHH 3PPEKTUBHOCTH, CTUIN U TEXHUKH.

57. lloHsiTHe BHYTPUIMYHOCTHOTO KOH(JIMKTA.

58.  OcCHOBHBIE TCUXOJOTHYECKHE KOHUEMIMU  BKYTPHUIMYHOCTHBIX

KOH()JIMKTOB.
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59. IIpobGnema BHYTPHIMYHOCTHOTO KOH(IIMKTA BO B3IsiAax 3. Opeiina.

60. Teopus KOMILIEKCAa HEMTOJHOLIEHHOCTH A. Ajiepa.

61. VYuenue o0 sxctpaBepcuu u uHTpoBepcuu K. FOHra.

62. Konuenmusa «3K3UCTEHIIMATBHON AUX0oTOMUN» J. Dpomma.

63. Teopus NCUXOCOUHUAIBHOTO Pa3BUTUA J. DPUKCOHA.

64. MotuBanuonusie KOHGIHUKTHI 10 K. JleBuny.

65. IIpoGneMa BHYTPWIMYHOCTHOTO KOH(JIMKTA B paMKaxX KOTHUTUBHOU U
TYMaHUCTUYECKOUN TICUXOJIOTUHI

66. @opMbl TPOSABICHUS U CIOCOOBI pPa3pelICHUs] BHYTPUIMUHOCTHBIX
KOH()JIUKTOB.

67. IlomsTtme »SmouMHA, HSMOIMOHAJILHOIO HHTEIEKTa. IloHMMaHue
SMOLIMI. DMOaTHs.

68.  BricBOOOXI€HHE SMOIUI.

69. TexHOJOruM YNpPaBICHUS SMOIMUSMH B IEPETOBOPHOM IIPOIIECCE.
JI. CkoTT # ee TEeXHOJOTUM YMPABJICHUS OSMOLUSIMU  («3a3eMIICHUE,
«BU3YAIIU3ALUS, «ITPOCIIUPOBAHUEY, KOUUIIEHUE AYPhI»).

70. IlpaBwia CaMOKOHTpOJISI SMOLMKM (3MOIMOHANbHASA  BBLACPIKKA;
pauMoHanu3anus SMOLUMM M TMOJJEpKaHUE BBICOKOW CaMOOICHKH) UM HX
MPUMEHEHUE B NIEPETOBOPHOM IMPOLIECCE.

71. TlonsTue yripaBiieHHUs U YIPABICHYCCKUX KOH(PIUKTOB.

72.  Wctounuku KOHGIUKTOB B chepe yrmpaBieHuUs.

73.  Kiaccudukanus KoHQIUKTOB B chepe yrnpaBIeHUs.

74. JlmarHoctuueckas mojenb koHdaukta JI. ['puaxenra.

75. Cneuuduka GopM NposIBICHUS YIPABIECHYECKUX KOH(DIUKTOB.

76. YcnoBusi TpenoTBpamieHHs KOHGIMKTOB B yIPaBICHYECKOU
nesTebHOCTH. Pa3pernienre yrpaBieHueCKuX KOH(IUKTOB.

77. TloHsiTHE TPyNIOBBIX KOH(PIUKTOB U X CTPYKTYpa.

78. Kunaccudukaius rpynnoBbiX KOH(IUKTOB.

79. OcobOenHoctu oOpa3a KOH(IMKTHOM CHTyallMd B TPYIIOBBIX

KOH(DIIUKTAX.
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80. «/lemnauBuayanuszamus» BOCIPUATUS U TPYIIIOBask aTpUOyLIUSL.

81. KoH(IUKT THIAa «ITUYHOCTH — IPYyNIa» U €ro 0COOCHHOCTH.

82. KoHOGAMKT MeXIy NTUAEpPOM U TPYHNoON; KOHMIUKT MEXAY PSIOBBIM
YJIEHOM IPYIIIbI U TPYIIION.

83. IlpuuuHbl KOHPIUKTA «IMYHOCTH — IPYIIA» U UX HPOSBIICHUS B
pa3IMyYHbIX BUJaX NPO(HeCcCHOHATBHOMN NeSTEIbHOCTH.

84. ColMalbHO-TICUXOJOTUYECKUE W HHIYCTPUATIBHO-TICUXOJIOTMYECKUE
IPUYUHBL.

85. Ilytu pazpeuieHuss KOHQIUKTOB MEXAY JINYHOCTBIO U TPYMIION.

86.  MexrpynnoBble KOHQIHUKTBI, UX TPUYUHBI U QYHKIUH.

87.  Kiaccudukanus MEXTpyImnoBbIX KOHQIHKTOB.

88.  ®opmbl NPOTEKaHMsI MEXTPYIIOBBIX KOH(IUKTOB MU CHOCOOBI HX
paspenieHusl.

Texymmuii KOHTPOJb OCYIIECTBISETCA B XOJe YydueOHOTOo Tpolecca M
KOHCYJIbTUPOBAHHUS CTYJEHTOB, MO PE3yJbTaTaM BBINOJHEHUS CaAMOCTOSATEIbHBIX
pa6ot. OcHOBHBIMU ()OpMaAMH TEKYIIIETO KOHTPOJIS 3HAHUH SBIISFOTCS:

00CYy’KJIEHE€ BBIHECEHHBIX B IUIaHAX MPAKTUYECKUX 3aHSATHI BOIPOCOB
TE€M U KOHTPOJIbHBIX BOIIPOCOB;

pellleHre CUTYAllMOHHBIX 33]1a4, TECTOB U UX 00CYX/I€HHUE B TOUKU 3PEHUS
yMeHUsi (POPMYJIHPOBAaTh BBIBOJbI, BHOCHUTh PEKOMEHJAMH W TPUHUMATH
aJICKBATHBIE YIPABIEHYECKHUE PELLICHUS.

O [aHHOM TOAXOJE K OLIEHKE 3HAHUW CTYIEHTOB IPENo/aBaTeib
UH(OPMUPYET CTYJEHTOB HAa MEPBOM IMpaKTHUYecKoM 3aHsATHU. Ha mnociennem
IPAaKTHYECKOM 3aHSITHH CTYJEHTaM COOOIIAETCs OLEHKA, KOTOPYIO OHU MOJYYaroT
no uroram pabotel B cemecTtpe. CTyleHTbl MOTYT YJIYYIIMTHh CBOIO OLIEHKY IO
uTOraM paboThl B CEMECTpe 3a Cc4YeT OTPabOTKM MPOMYIIEHHBIX 3aHATHU.
OTtpaboTka NpoOMyCcKOB, UMEBLINX MECTO MO MPUUNHE PaOOTHI CTYJIEHTOB BO BpeMs
3aHATUH, HE JOITyCKaeTCsl.

[IpoMexyTOUHBII KOHTPOJb MNpPOBOAUTCS B (opme 3auvera. 3aueT Mo

yuebnoi mucnuruimHe b1.B.03.J71B.04.03 «KoHduukTonorus» mNTpoBOAUTCS B
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yCTHOM (opMe B BHJIE OTBETOB Ha BOMPOCHI U PELICHUS CUTYaIIMOHHOM 3aJauu
WJIU TECTA.

Kpurepun  OambHON-PEUTHHTOBOM  OIEHKM  TEKYIIETO  KOHTPOJIS
YCIIEBAEMOCTH COJEPKATCA B COOTBETCTBYIOLIMX METOJWYECKUX PEKOMEHIAUSAX

kadenpel «Punocodusi, ICTOPUS U MPABOY.
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7. @®OoHA OUEHOYHBIX CPEACTB [JIsl IPOBEACHHUS MNPOMEKYTOYHOM

arTrecranmmu oﬁyqamlunxm o AMCIOMIIJINHE

[lepeueHp KOMIIETEHIIMA W WX CTPYKTypa B BHUJE 3HAHUW, YMEHUU
comepxkarcsi B paszzaene 2 paboued mnporpammbl «llepedeHp MIIaHUPYEMBIX
pe3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHON MpOrpaMMBbl (MepedeHb KOMIETEHIIN) C
yKa3aHUEM WHJIUKATOPOB UX AOCTHXKEHHUS U TUIAHUPYEMBIX pe3yJbTaTOB 00yUYeHUs

IO AUCHUIIIINHE)).

Tumnosbie KOHTPOJIBHBIC 3a/IaHUA WIN UHBIC MaTE€pHuaJibl, HGOﬁXO)II/IMLIe

JJISl OLEHKH WHIANKATOPOB TOCTHKEHHUSI KOMIIETEHIIMH, YMEHUU U 3HAHUM

HUTOoroBbii TECT

Bapuanm 1.

1. Kongummkr — 3102

a) 6oprOa MHECHHUI;

0) crop, IMCKyCcCHsl IO OCTPOM TTpodIeMe;

B) IPOTUBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHSI TPOTUBOMOJIOKHO HAMIPABIEHHBIX MOTHBOB
WJIU CYXKICHUN;

T') COMIEpPHUYECTBO, HAMPABICHHOE HA TIOCTIKEHUE MMOOEIBI B CIIOPE;

1) CTOJIKHOBEHHE TIPOTHUBOIIOIOXKHBIX TTO3HITHH.

2. IIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTJIACHS IO KAKOMY-JIMOO BOIIPOCY;

0) CTOJIKHOBEHHE UHTEPECOB;

B) HAHECEHME B3aMMHOTO yIIep0a;

r) 00ppOa MHEHHIA;

1) CONEPHUYECTBO MO MOBOIY KAKOTO-IMOO MpeaIMeTa.

3. HeoOX0AMMBIMH H JOCTATOYHBIMHM YCJOBUSIMH BO3HMKHOBEHHSI KOH(]IUKTA

MeKAY Cy0ObeKTaMH COIHATBHOT0 B3aUMO/IeiiCTBUS SABJISIOTCS:

a) HaJIMYME y HUX MPOTHBOIIOJIOKHBIX CYXICHHH HJIM MOTHUBOB U JKEIaHHE XOTsS Obl

OJIHOTO OJIepKaTh MOOey Hall APYTUM;

28



0) HaIM4YKMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHUBOB WM CYXJCHUH, a Takke
COCTOSIHUH TIPOTUBOOOPCTBA MEXK/Ty HUMU;

B) HAIMYKE Y HUX MPOTHUBOTIONOKHBIX IMO3UINIA ¥ aKTHBHBIE AEWCTBUS 00EUX CTOPOH TI0
JOCTHKEHHUIO CBOMX TIO3UIIHIA;

') HAJIMYKE Y HUX MPOTUBOIMOJIOKHO HANPABICHHBIX MOTHUBOB U OTKPBITHIE 3asBJICHUS O
CBOUX TPeOOBAHUSAX;

1) HaJJMYUe TPOTHUBOTIONOKHBIX HHTEPECOB Y KAXKIOTO U3 HUX OTCYTCTBHE BO3MOXKHOCTH
M0 UX peanu3aliii.

4. KondaukrHasi cHTyanus — 3T0:

a) Cily4aifHble CTOJIKHOBEHHS HHTEPECOB;

0) HaKOIUBIINECS TPOTUBOPEUHS, CBSI3aHHBIE C I€ATEIbHOCTHIO CYObEKTOB COIIUAIIBHOTO
B3aMMOJICICTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl MPOTUBOOOPCTBA MEXKY HUMU;

B) TIpolLecC NPOTUBOOOPCTBA MEXAY CYOBEKTaMH COLMAJILHOIO B3aUMOJCHCTBUS,
HaIlpaBJICHHBIN HA BBIACHEHHWE OTHOLICHUI;

I') IpUYMHA KOH(IIUKTA;

1) 9TaIl pa3BUTHS KOH(DIUKTA.

S. IlIpyynHa KOH(JIUKTA — ITO:

a) IPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAIBHOTO B3aUMOCHCTBUS;

0) cTedyeHne 00CTOSTENbCTB, KOTOPHIE MPOSIBIISIIOT KOH(JIHKT;

B) SIBJICHHS, COOBITHS, (DAKTBI, CHUTyallud, KOTOPBIC MPEIIIECTBYIOT KOHQIHMKTY U TIPH
OTIpeNIeNIEHHBIX YCIOBUAX NESATEIbHOCTH CYOBEKTOB COLMAJIBHOIO B3aHMMOJAEUCTBUS BBI3BIBAIOT
€ero;

') HAKOIMBILIUECS TIPOTUBOPEUHSI, CBSI3aHHBIE C IEATEILHOCTHIO CyOBEKTOB COIIMATLHOTO
B3aMMOJIEHCTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl pEalbHOTO B3aUMOCHCTBHS MEKIY HUMU;

1) TO, U3-32 YEr0 BO3HUKAET KOH(IIUKT.

6. To, u3-32 4ero BO3HUKAET KOH(PIUKT- ITO:

a) MOTUBBI KOH(JIUKTA;

0) o3y KOHPIUKTYIOIUX CTOPOH;

B) IIpeAMET KOH(JIUKTA;

I') CTOPOHBI KOH(IHNKTA;

1) 00pa3 KOH(MDIUKTHOU CUTYaIUH.

7. O0pa3 KOHPJIMKTHON CUTyallUH - ITO:
a) TO, U3-3a Yero BO3HUKAET KOH(IIUKT;
0) cyOBEKTHBHOE OTPaXCHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aMMOACHUCTBUS

npeaMera KoH(INKTa;
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B) HCTUHHBIC BHYTpEHHHE MOOYIUTEIbHBIC CHUJIBI, [OATAIKHBAIOIIUE CYOBEKT
COLIMAJIBHOTO B3aMMOJICHCTBHSI K KOH(IIUKTY;
T) TO, 0 UM 3aSBISIFOT JPYT APYTY KOHPIUKTYIOIINE CTOPOHEI,
1) CyOBEKTHMBHOE OTPa’K€HHE B CO3HAHMM CyOBEKTOB KOH(IMKTHOTO B3aUMOJEHCTBHUS
neneit KOH(pIMKTA.
8. Unumaenr- 3to:
a) CTEUCHHUE 0OCTOATENBCTB, SABJISFOIIUXCS TTOBOJIOM JIJIsi KOH(IIUKTA;
0) UCTUHHAS TPUYNHA KOH(DIUKTA,
B) HaKOIMBIIMECS MPOTUBOPEUUS, CBSI3aHHBIE C AEATEIBHOCTBIO CYOBEKTOB COLIMAILHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO POTHBOOOPCTBA MEKIY HIUMU;
T) TO, M3-32 YeT0 BO3HUKAET KOH(IIHKT;
1) HEOOX0IMMOE yCIIOBHUE KOH(IIUKTA.
9. CTopoHbI KOH(IUKTA - ITO:
a) CyOBEKTHI COLIMANBHOTO B3aUMOICHCTBUS, HAXOSIINECS B COCTOSTHUU KOH(DIUKTA HITH
HOJIICPYKUBAIOLIME (IBHO WJIM HESBHO) KOH(DIUKTYIOLIHX;
0) TOJNBKO CyOBEKTBHI COLMAJIBHOIO B3aMMOJAEUCTBUS, HAXOIAIIMECS B COCTOSHUHU
KOH(JIMKTA;
B) KOHKPETHBIE JTMYHOCTH, HAXOAAIINECS B COCTOSHUU KOH(IIUKTA;
r') CyOBEKTHl CONMATBHOTO B3aUMOJICHCTBHUS, HAXOMSAIINECS B COCTOSHUHM KOH(MJIMKTA, U
MOCPETHUK (MEIUaTop);
1) KOH(QJIMKTYIOIME CTOPOHBI B IEPETOBOPHOM MPOIIECCe MO pa3peleHHI0 KOH(IUKTA.
10. K xakoMy BHy OTHOCHTCSI KOH()JINMKT, KOTOPbIH XapaKTepu3yercsi TeM, 4YTO B
HEM CTAJIKMBAKOTCA [IBe JUYHOCTH, B OCHOBE €ro Jie:KaT 00beKTHBHbIE IPOTHBOPEYHs U OH
CIMOCOOCTBYET PA3BUTHIO COOTBETCTBYIONIEH COUMATBHON CHCTEMBbI?
a) MeXJIMYHOCTHOMY OYPHOMY M OBICTPOTEKYIIEMY;
0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY
B) MEXJIMYHOCTHOMY, S3KOHOMUYECKOMY;
I') OCTPOMY U JUIUTEIILHOMY;

1) IECTPYKTUBHOMY.

Bapuanm 2.

1. Kondimkrorennbi- 31o:

a) clioBa, AeHCcTBUA (WM 0€31CHCTBUS ), KOTOPHIE MOTYT NMPUBECTH K KOH(MIUKTY;
0) nposiBiieHUs] KOH(IMKTA, 00YCIIOBICHHBIE COLUAIBHBIM CTaTyCOM JIMYHOCTH;

B) MPUYMHBI KOH(IIUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTYyCOM JIMYHOCTH;
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I') COCTOSIHUE JIMYHOCTH, KOTOPBIE HACTYIMAIOT MOCJIE pa3pelIeHus: KOH(INKTa,

1) TOBEJICHYECKUE PEaKIMH JIMYHOCTH B KOH(IIUKTE.

2. Ompeneaure THN KOH(pUMKTAa B ciaeaywmeil curyanuu: «B o0mecTBeHHOM
TPAHCHOPTE OAMH MACCAKUP HEYASHHO TOJKHYJ [pPYyroro, He W3BHHUBIIMCH 32
NnpuYMHEéHHOEe Heyao0cTBO. BTopoii maccakup B OTBeT Ha TOJYOK HArpyoms mepBomy
naccakmpy...B koHeuHOM HTOre MeK1y HUMHU BO3HHMKJIA IPaKa...»:

a) tun b;

0) Tum B;

B) TUI A;

r) Tun b u B;

n) tun A u b.

3. Omnpenenure THN KOH(IUKTA B cjeaywomeid curyamum: «Mekay aByms
COTPYAHHMKAMH He CJI0XKWJIMCh OTHomeHusi. Ilo ommdke mnmcbMeHHoOe 3anaHue,
NpeJHA3HAYeHHOe MEePBOMY COTPYAHMKY, ObLIO aJpecoBaHO BTOpoMy. Bropoii pacuenuna
AaHHBIH (aKT, KaK NONBITKY NEPBOr0 «CBAJIUTH» CBOKW padoTy Ha Hero. Mexkay HUMHU
BO3HHMK OTKPBITHIN KOH(IUKT...»:

a) tun b;

0) Tun A,

B) Tt B;

r) Tun b u B;

n) tun A u b.

4. Onpenenurte THN KOH(JIMKTA B cjeayomei cutyanuu: «HavaJdpHUK NPUHAT Ha
padoTy COTpPyAHMKa B OJHO W3 TMOApa3/eJieHUuil, He COIVIacOBaB JTOT BONpPOC ¢
PYKOBOAUTEJEM [JaHHOIO TMOApa3fejeHUsi M 0e3 COOTBETCTBYKIIEH IPOBEPKH €ro
npogecCMOHATBHON NOATOTOBKU. Bckope o00HApykH/JI0Ch, YTO BHOBb NPHHATHIN
COTPYIHHK oKa3aJcs HeCIOCOOHBIM BBINOJIHATH 00s13aHHOCTH no
AOJIKHOCTH...PykoBoauTe b moapasaejieHusi B CJIy:KeOHOH 3amucKe JOKJIaJbIBaeT o0
npodeccHOHAJIbLHOM HENPUIOJHOCTH HOBMYKA M TpedyeT ero yBoJbHeHusi. Mexay
HAYAJIBbHUKOM M PYKOBOAMTEJIEM MoApa3ieeHUs] BOSHUK KOHQJIMKT...»:

a) TUI A;

0) Tun B;

B) Tt b;

r) tun B u b;

n) tunt A, Bu b.
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5. K kakoMmy Ty KOHQJIMKTOB OTHOCATCA cjenywuue aeicrBus: «Ilpukasanme,
yrposa, 3amMe4aHue, KpMTHKA, 00BUHEHHe, HACMeIIKa»?

a) CHUCXOJUTEIbHOE OTHOLIEHHE;

0) HEraTUBHOE OTHOIIEHUE;

B) MEHTOPCKHE OTHOILIEHUS;

I') HapyLIEHUE 3TUKH;

1) HEYECTHOCTh U UCKPEHHOCTb.

6. K xakomMy THNy KOH(JIMKTOB OTHOCATCS CJeayIolue AeHCTBUA: YHU3UTEIbHOE
yTellleHNe; YHU3UTEIbHAS 0XBAJIA; YNPEK; NOAIIyYUBAHUSA?

a) XBaCTOBCTBO;

0) HapyIICHUE dTUKH;

B) PErPECCUBHOE MOBEICHHE;

I') CHUCXOAUTEIBbHOE OTHOLICHHUE;

1) HEraTUBHOE OTHOIIICHHE.

7. HauBHbIe BONPOCHI; CCHUIKH Ha JPYrUX MNPH MOJYYeHHH CHPaBeIJIHBOIrO
3aMe4YyaHusi; NpepekaHus — 3T0 (GopMbI MPOSIBJIEHUS KOH(PIMKTOIeHOB, KOTOpbIe
XapaKTepu3yTcH Kak:

a) MPsIMOE HEraTUBHOE OTHOILIEHUE;

0) XBaCTOBCTBO;

B) HEUECTHOCTb U HEMCKPEHHOCTh;

I') MEHTOPCKHE OTHOIICHHUS;

1) pErpECCUBHOE MOBE/ICHHE.

8. BoiOepuTe anexkBaTHBbIi BapUAHT NOBelAeHHs (KOMOMHANUSA M3 3 TMO3UIIUIA)
TpaHcakuus «Poaurtens»:

a) TpeOyeT, OIIEHUBAET, MPOSBISAET OECIIOMOLTHOCTS;

0) pYKOBOAHT, pacCyK/1aeT, aHATU3UPYET;

B) pa3roBapHBaeT Ha PaBHBIX, MPOSBIIIET YyBCTBA OOMIbI, TOKPOBUTEIbCTBYET;

r) paboTtaet ¢ nHoOpmaIen, paccyKaaeT, aHATU3UPYET;

1) TpeOyeT, OCyk AaeT, yUuT.

9. BbiOepuTe aneKBATHbIIi BApPUAHT NOBeJeHHs (KOMOMHANUA M3 3 TO3UIIUIN)
TpaHcakuus «Pedénkax»:

a) MPOSIBJIET YYBCTBO OOUbI, TIOJUYUHSAETCS, IIAJIHT;

0) TpeOyeT, paccyXIaeT, aHaIHU3UupPYyeT;

B) OCY’KJA€T, YUUT, HIOKPOBUTEIIbCTBYET;

T') OLIEHUBAET, MPOSIBISET OECIIOMOIITHOCTb, MPOSBIISET YYBCTBO CTPAXa;
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1) HOJUYUHSETCSI, 0100PSIET, YTOUHSIET CUTYAIHIO.

10. BbiGepute agexkBaTHbIii BApUAHT MOBedeHUs] (KOMOMHAUUsA M3 3 MO3MLMIA)
TpaHcakuus «B3pociioro»:

a) MPOSIBJIIET YYBCTBO BUHBI, PYKOBOJUT, YTOUHSAET CUTYALIHIO;

0) pabotaet ¢ nHpopmare, aHaTM3UPyeT, pa3roBapUBacT Ha PaBHbIX;

B) TpeOyeT, MOKPOBUTEIBCTBYET. PYKOBOJINUT;

r) paboTaet ¢ uHpopMaluei, MOKPOBUTEILCTBYET, PYKOBOJIUT;

1) YTOUHSIET CUTYaIlHIo, paboTaeT ¢ nHpopMalnei, pyKoBOIuUT.

Bapuanm 3.

1. Ynpasiaenne KOH(PJIUKTAMHA — 3TO:

a) LeJICHANPaBICHHOE BO3ACHCTBUE HA MPOLIECC €r0 JUHAMUKU;

0) ueneHanpaBieHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMH 3aKOHAMHU BO3JEHCTBHUS Ha
IIPOLIECC €r0 AMHAMUKHM B MHTEpECax Pa3sBUTHUSA WIN pa3pyLICHUM TOW COLMUAIBHON CUCTEMBI, K
KOTOPOW MMEET OTHOILIEHUE TaHHbIN KOH(IUKT;

B) IieJICHANPaBJIEHHOE BO3AEHCTBUE Ha KOHQUIMKTYIOIIUX B MHTEpEcaxX CHU)KEHUS! YPOBHS
HaNPsKEHHOCTU MEXy HUMY;

I) LeJeHANpaBiIeHHOE, OOYyCIOBICHHOE OOBEKTHBHBIMU 3aKOHAMH BO3JCHCTBHS Ha
npouecc GOpMUPOBaHUS AJEKBATHOITO 00Opa3a KOH(JIMKTHON CUTyallud Y KOHQIMKTYIOIIHUX B
MHTEPECaxX CHIKEHUS YPOBHs HAIIPSHKEHHOCTH MEXKIY HUMU;

1) LleJIeHaNpaBIeHHOE BO3/IEHCTBIE HA MOTHBBI KOH(DIUKTYIOLIHX.

2. Conep:xkaHue ynpasJjieHUus KOHQJIMKTAMH BKJIIOYAeT:

a) I[POTHO3MPOBaHUE, MpeAyNpekIeHHe  (CTUMYJIUPOBAHUE),  PETyJIHNPOBAHUE,
pa3pelleHue;

0) IpOrHO3UPOBaHUE, NIPENYNPEKICHNE (CTUMYIMPOBAHNUE), Pa3peElICHUE;

B) IPOTHO3UPOBAHME, PETYINPOBAHNE, PA3PELICHME;

I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHHIE, Pa3pELLCHUE;

1) aHaJIU3 KOH(DIUKTHON CUTyalluu, IPOrHO3UPOBAHUE, IPEIYIIPEXKACHUE, pa3pelIeHuE.

3. Ilpu3Hanme peaqbHOCTH KOHQPIMKTYIOIIMMH CTOPOHAMH, JIETMTHMH3ALUSA
KOH(JIMKTA U HHCTHTYIHAIH3AIUA KOH(JIMKTA BXOAAT B COAepKaAHue:

a) IPOTHO3UPOBAHNE KOH(DINKTA,

0) npeaynpexacHue KOHMINKTA,

B) CTUMYJIHpPOBaHUE KOH(IUKTA;

I') peryJIMpoBaHue KOH(DIMKTA;

1) pa3peliieHrue KOH(IIUKTa.
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4. UacTuTynnaan3anus KOH(PINKTa — 3TO:

a) oTpeJielIeHne MeCTa U BPEMEHH TePErOBOPOB 10 Pa3pelIeHuI0 KOHDINKTA;

0) co3maHuME COOTBETCTBYIOIIMX OpPraHOB W pabouyux TIpPyHH IO PeryIupoBaHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) popMa mpuBIIeUEHHs 0OLIECTBEHHOCTH [T pa3pelieHus: KOH(INKTa;

I') JOCTH)KEHHE COTJIAICHHUS MEXAY KOH(IUKTYIOUIUMH CTOPOHAMHU MO MPHU3HAHUIO U
COOJTIOJICHHIO YCTaBHBIX HOPM U TPABUII TIOBEJICHUS B KOH(IUKTE,

1) oOpalleHue K MeIHaTopy.

S. JlerutumMu3anusa KOH(PJIUKTA — ITO:

a) oTpeJieIeHne MeCTa U BPEMEHH TEPETOBOPOB M0 Pa3peIIeHUI0 KOHDINKTA;

0) co3maHue COOTBETCTBYIOIIMX OpPraHOB W pabouyux TIpyHn IO PeryIupoBaHUIO
KOH(JIMKTHOI'O B3aUMOJCHCTBHUSA;

B) JIOCTHXKCHHME COTJIALICHUS MEXIY KOHQIMKTYIOIIMMHU CTOPOHAMHU IO NMPHU3HAHUIO U
COOJIFOJICHHIO YCTaBHBIX HOPM U MPaBUJI TIOBEJCHUS B KOH(IUKTE;

) oOpallleHue K MeIaTopy;

1) IpUJaHue KOH(DIUKTY MIUPOKYIO OIJIACKY.

6. IlpyHOMNaMy ynpaBjieHUs] KOH(PJIMKTAMM SIBJISIIOTCHA:

a) TJACHOCTb, OOBEKTMBHOCTb M aJIeKBaTHOCTh OIICHKM KOH(QUIMKTa, Omopa Ha
00IIeCTBEHHOE MHEHHUE, KOMIUIEKCHOE MCTIOJIb30BaHUE CITIOCOOOB M MTPUEMOB BO3JICHCTBUS;

0) r1acHOCTh, 0OBEKTUBHOCTH U aJICKBATHOCTD OIIEHKH KOH(JIMKTA;

B) KOHKPETHO-CUTYallMOHHBII MOAXOJI, TJIACHOCTb, ONOPa Ha IMOJOXKUTEIbHbIE KaueCcTBa
KOH(JIMKTYIOIUX, TPUMEHEHNE Onorpadu4eckoro MeTo/a;

I) TJacCHOCTb, OMOpa Ha OOIIECTBEHHOEC MHEHHE, YUYET WHTEPEeCOB pPYKOBOJCTBA,
IPOTHO3MPOBAHUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYINPOBAHHE, Pa3pelleHHE.

7. KTo U3 HMIKe MepeYHCJeHHbIX YYEHbIX pa3padoTaj Moie/lb NPUMEeHeHHUs! BJIaCTH
10 pa3penieHnIo KOH(PINKTA:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I11. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. Hoitu u JI. CkoTT;

n) P.®umep u V. I0pu.

8. IIpeanocsuikamMu pa3pemennsi KOHQJIUKTA ABJISIIOTCS:

a) JOCTaTOYHas 3peNoCTb KOH(IUKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IUKTAa B €ro

pa3peuieHny, HaTnIue He0OXOAMMBIX PECYPCOB U CPEJICTB JIJIsl pa3penieHnst KOH(INKTA;
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0) mocTatouHas 3penocTh KOH(IJIMKTA, BBICOKHIA aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIMX
CTOpOH;

B) HaJW4YMe HEOOXOIMMBIX pECypcoB M CPEACTB [UIsl pa3pelieHuss KOHQIIMKTAa,
HOTPeOHOCTh CYyOBEKTOB KOH(UIMKTA B €0 Pa3pelIeHnH, KOJIEKTUBHAS (hopMa 1A TeIbHOCTH;

I') BBICOKUH aBTOPUTET OAHOM M3 KOH(MIMKTYIOIIMX CTOPOH, KOJJIGKTHBHas (opma
NEeSTENIbHOCTH, JIUJIEPCTBO B IPYIIIIE;

1) CTWIb PYKOBOJCTBA, BBICOKMI AaBTOPUTET OJHON M3 KOH(QIIMKTYIOLUIUX CTOPOH,
KOJIJIEKTUBHAsA (popMa JIeITETbHOCTH.

9. Yto oTHOCHUTCHA K (hopMe pa3pelieHHsT KOH(PINKTA:

a) MOpUIlaHuE, IOMOP, YOSXKICHHE, YCTYTIKA;

0) ycTynka, KOMIPOMUCC, YXOM, COTPYIHUYECTBO;

B) TpeOOBaHMS, KPUTHKA, yOSKIEHNE, IOMOD;

I') ycTyIKa, TpeboBaHusl, yOex1eHne, KpUTHUKA;

1) TOJYMHEHHE; TPUMHUPEHHUE; YOSKACHNE, COTIIACOBaHHE.

10. Kakue BHIBI 1eATEJILHOCTH 10 YIIPABJEHHI0O KOH(IUKTOM aJleKBaTHBI Ha 3Tale
BO3HMKHOBEHHUSA U Pa3BUTHS KOH(IUKTHON CUTyAlMHU:

a) IPOTHO3UPOBAHME U MPEyNPEKICHUE (CTUMYIMPOBAHUE);

0) IpOTrHO3MPOBAHUE U MIPEAYIIPEKACHNE (CTUMYIMPOBAHUE) U PEryINPOBAHUE;

B) TOJILKO MPOTHO3UPOBAHUE;

T') TOJBKO TIPEAYNPEeKICHNE (CTUMYITHPOBAHHUE) ;

1) TOJIBKO PETYJINPOBAHHUE.

Bapuanm 4.

1. OCHOBHBIMH MO/I€JIAMH NOBEACHUS JUYHOCTH B KOH(IUKTE ABJISIIOTCH:

a) KOHCTPYKTHUBHAS, pallMOHANbHAS, JeCTPYKTHUBHAS;

0) kommpomucc. 60pb0a, COTPYAHHUECTRO;

B) palMOHAJIbHAS, UppaIlMOHATbHAs, KOH(DOPMHCTCKAS,

') KOHCTPYKTHBHAs, AECTPYKTHUBHAs, KOH(POpPMUCTCKas;

1) 6opr0a, yCTyIKa, KOMIPOMUCC.

2. K10 M3 HWKe NepeYyHMCIeHHBIX YYEHBIX pa3padoran ABYXMEPHYI0 MOJeJIb
cTpareruii moBeJeHusi JUYHOCTH B KOHQJINKTe:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u I11. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. Hoitu u JI. CxoTT;
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n) P.@umep u V. I0pu.

3. Ckoabko cTpaTeruii mnoBeleHUs] JHUYHOCTH KOH(QUIUKTEe BbIIeJIsIeTCSl B
ABYXMEPHOH MOJeJIun:

a) 1;

0) 2;

B) 3;

r) 4;

) 5.

4. Kakoe u3 coyeTaHuii NPUBOAMMBIX MOHATHI HMMeeT OTHOLIEHHEe K CTPaTerusiMm
NoBeJeHUsI B KOH(JIMKTe:

a) CTPEeMHUTCS yIaJuTh KOH(IUKT, IPOSBISET BBIIECPKKY M CaMOOOIaJaHue, yXOIUT OT
OCTPBIX BOIIPOCOB;

0) n1oOpoXkenaTeaIbHO OTHOCUTCS K CONEPHUKY; CTPEMHUTbCA YJIaJuTh KOHQIIUKT; BEAET
ce0st OTKPBITO U UCKPEHHE;

B) CTpEeMHTHCS K 1MoOene B KOH(DIUKTE, OTIMYAeTCs BBIIEPKKOW M camMoo0afjaHUEM,
HEIOCJIEI0BATENICH B OILICHKAX U CYKICHUSX;

I) HE IMpOSBISET AKTUBHOCTH, YXOJIUT OT OCTPBIX BONPOCOB, OTKAa3bIBAE€TCS OT
KOMIIPOMHUCCA;

1) CTPEMHUTCS yIaJUTh KOHQIIUKT, TOOPOKEITATEIbHO OTHOCUTCS K COTIEPHHUKY, YXOIUT
OT OCTPBIX BOIPOCOB.

6. Omnpeneaure THN KOH(PIMKTHOH JMYHOCTH B CJIEAYIOIIUM MOBeAeHYECKHX
XapaKTePUCTHKAM: X04eT ObITh B IEGHTPe BHUMAHMA; IVIAHMPOBAaHUeE CBOEH JeATeIbHOCTH
OCYUIECTBJISIET CHTYaTUBHO; KPONOT/INBOIi, CHCTEMATHY€eCKOii padoThl H30eraer:

a) pUTUIHBINA THIT,

0) HeynpaBIseMbIN TUII;

B) IEMOHCTPATUBHBII THUII;

I') CBEPXTOYHBIH THUIT;

1) «0eCKOH(DIUKTHBIA THID.

7.kaKue TOBeJleHYeCKHEe XAPAKTePUCTHKU MNPUCYIIH KOH()IUKTHOH JMYHOCTH
PUMIMIHOIO THIIA:

a) XodeT OBITh B IIGHTPE BHUMAHHWS, XOPOMIO IPHCIIOCAOIMBACTCS K Pa3IHYHBIM
CUTYalUsIM, TUIAaHUPOBAHUE OCYIIECTBIISETCS CTUXUIHO;

0) CKpyIynE3HO OTHOCUTCS K padoTe, MpeabsIBIsCT MOBbIIMICHHBIE TpeOOBaHUS K cebe u

APYTrUM JIIOJSM, ITOJO3PUTCIICH,
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B) BeAET ce0s BBI3BIBAIOINE, arPECCUBHO, TIOJJO3PUTEIICH, XOPOIIO MPUCTIOcabInBaeTCcs K
Pa3TUYHBIM CHTYAIUsIM;

) 00J1a/1aeT 3aBBIIIICHHBIN CAMOOIICHKOMW, TIOJIO3PHUTEIICH, TPSIMOJIMHECH U HE THOOK;

1) OTHOUIEHHE K IIIOJIM OIpefeNseT TeM, KaKk OHM K HeMy OTHOCSTCs, 00iaaaer
3aBBIIIEHHON CaMOOIIEHKOM, HECAMOKPUTHUYEH.

8. Kakoe coueraHue NOBeIeHYECKUX XAPAKTEPUCTHK MpHUCylle KOHPIMKTHOI
JMYHOCTH «0eCKOH()IUKTHOTO THUIIA»:

a) Xo4er OBbIThb B IIEHTPE BHHMMAHHSA, H30€raeT KpPOMOTIMBOW pabOThl, Ha JHIIO
SMOIMOHAIBHOE TIOBE/ICHUE;

0) moo3puTeNeH, 00IaacT 3aBBIIICHHONW CAaMOOIIEHKOH, TPSMOJIMHECH, OOUTIHB;

B) UMITYJILCUBEH, HETIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;

') CKpYMyJE3HO OTHOCUTCS K paboTe, MpeabsIBISIET MOBBIICHHBIE TpeOOBaHUS K cebe U
OKpYKaroum, 00Ja1aeT MOBBIIIICHHON TPEBOKHOCTH;

1) HEYCTOMYMB B OIEHKAX U MHCHHSIX, BHYTPCHHE MPOTHUBOPEYHB, 3aBHCHT OT MHCHHUS
OKPYKAFOIIHX, JISTKO IMOAIAETCS BHYIICHUIO.

9. Kakoe coyeraHue NOBeJeHYECKMX XAPAKTEPUCTHK Npucylie KOHPIUKTHOM
JIMYHOCTH «HEYNPABJISIEMOI0 THIIA»:

a) Xo4er OBITh B IICHTPE BHHMAHHSA, H30€raeT KPOMOTIMBOW padOThl, HA JIHIIO
AMOIMOHAIBHOE TIOBE/ICHUE;

0) mogo3pureneH. O0manaeT 3aBBIIICHHON CAMOOIICHKOH, MPSMOJIUHEEH, OO TINB;

B) UMITYJILCUBEH, HETIPEICKAa3yeM, arpecCUBEH, HECAMOKPUTHYECH;

') CKpPYITyJI€3HO OTHOCUTCS K paboTe, MpeabsIBIsIeT 3aBhIICHHBIE TPeOOBaHU K cede u
OKpYKaroImM, 00J1a/1aeT TOBBIIIICHHON TPEBOKHOCTHIO;

1) HEYCTOMUYMB B OLIEHKAaX U MHEHMSIX, BHYTPEHHE MPOTHUBOPEUMB, 3aBUCUT OT MHEHHUS
OKPYKAIOIINX, JIETKO MOANAETCS BHYIIECHUIO.

10. Kakoe coyeTraHHe MOBeJIeHYECKHX XAPAKTEPUCTHK Mpucyme KOHPIUKTHOM
JMYHOCTH «CBEPXTOYHO THIA»:

a) xoueT OBITh B IICHTPE BHHUMaHHS, H30eraeT KPOMOTIWBOH pabOThl, HA JIHUIO
SMOIIMOHANBHOE TIOBE/ICHUE;

0) momo3puTeneH, 00IagaeT 3aBBIIICHHONW CAMOOIIEHKOM, IPSMOJIMHESH, OO TIHB;

B) UMITYJILCUBEH, HETIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;

I') CKPYMyJ€3HO OTHOCHUTCS K paboTe, MpEeabsSBISICT 3aBBIIICHHBIE TPeOOBaHMS K cebe u
OKpYKaromuMm, 00Ja/1aeT MOBBIIIEHHON TPEBOXKHOCTHIO;

1) HEYCTOMYMB B OILIEHKAX U MHEHHSIX, BHYTPCHHE MPOTHUBOPEYHB, 3aBHCUT OT MHECHHUS

OKPYKAIOIIMX, JIETKO MOAAAETCA BHYIIEHUIO.
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Bapuanm 5.

1. Texnosnorus 3¢¢eKTUBHOrO O00MIEHHMS B KOH(IMKTE CBOAMTCHA K TaKUM
crnocodaM, mpuéMamM M cpeacTBaM OOIEHHS, KOTOPbIe MO3BOJAIT J0CTHYb CJEAYHIINX
neJsei:

a) TOOUTKCS YOEXKICHHUSI COTIEPHUKA B CBOCH MPABOTE;

0) TOOUTHCS COTTIAIICHHSI TaXKe IIEHOM CePhE3HOM YCTYIIKH COTIEPHUKA;

B) JOOHUTHCSI B3AUMHOTO MMOHUMAHUSI U B3aUMHON AMIATHU C COTIEPHUKOM,;

I') A0OUTHCS MPEBOCXOJICTBA B IEPErOBOPHOM IPOLIECCE HAJl CONIEPHUKOM;

1) OBJa/IeTh MHUIIMATUBOMN B CIIOpE.

2. KOMMYHUKATHBHBIA aCHeKT OOLIEHHMS] OTPAXKAET CTpPeMJIeHHEe MMAPTHEPOB IO
00LIEeHHIO K:

a) oOMeHy MH(pOpMaLuei;

0) HaJTa)KMBAaHUIO T0OPHIX B3aMMOOTHOUICHUH;

B) JOCTM>KEHUIO B3aUMOIIOHUMAHUS;

T') paCIIUPEHHUIO TEMBI OOIICHUS;

1) YCUIICHUIO WH(OPMALIMOHHOTO B3aMMOJICHCTBHS MapTHEPA.

3. UHTepakTUBHBINA acneKT 001IeHUs] NPOSIBJISETCH B:

a) HeoOXOIUMOCTH COOIOJEHHS] MapTHEPAMU YCTAHOBIEHHBIX HOpPM OOIIEHUS U
NPOSIBJICHUS CBOEH Mpe3eHTa0eIbHOCTH;

0) cTpeMIeHHe K MPEBOCXOACTBY Ha/l MapTHEPOM IO OOIIICHUIO;

B) HEOOXOAMMOCTH COOJIOJICHUS TapTHEPAMH YCTAHOBJICHHBIX HOPM OOIIEHUS U
CTPEMJICHUH UX K aKTUBHOMY BO3JICHCTBUIO APYT HA JIpyra B ONpeieIEHHOM HalpaBlIeHUY;

') CTPEMJIEHUN YCTAaHOBUTD TEIUIBIE U IPYKECKUE OTHOILICHUS;

1) CTPEMIJICHHH aKTHBH3UPOBaTh HH(OPMAIIMOHHOE BO3JEHCTBME HA MapTHEpa IO
OOIIECHUIO.

4. IlepuenTHBHBINA acNeKT 00LIeHUS BbIPakaeT MOTPEOHOCTHh CyObEKTOB 00LIEHUSsI

a) yCTAHOBJICHHE TEMJIBIX U APY’KECTBEHHBIX B3aUMOOTHOILICHUIH;

0) comepeXxrBaHUH, BO B3aUMHOW CHMITIATUH;

B) IIPEOJIOJICHUH CTEPEOTUTIOB BOCIIPHUATHS B IIPOLIECCE OOIICHUS;

') COXpaHEHHE BBICOKOTO CTaTyca B OOIICHUH,

1) BBISIBIEHHE HCTUHHBIX MOTHBOB OOIIIEHUS Y CBOETO MapTHEpA.

5. Kakne u3 npuBeJ¢éHHBIX HUHJKe PeKOMeHAanui nporusBopedar 3Q¢eKTHBHOMY

00ILIEHHIO:
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a) [lognepxxuBaiite atMmocdepy 10Bepusi, B3AUMHOI'O YBAXKECHUS, IPOSBIISIITE SMIATHIO K
co0eCceIHUKY;

0) wucnonb3yiiTe HeBepOaJbHbIE CpPEICTBAa KOMMYHHUKAlMH: YacThli KOHTAKT TJia3,
KMBaHUE TOJIOBBI B 3HAK IOHUMAaHHUS U IPYTHUE;

B) CTpPEMHUTECh K OBJIAJICHUI0O WHUIIMATUBOM B OOIIEHWHU, J0OHMBaiiTech, YTOOBI Bac
OoJIbIIIe CITyIIAIH, TOCTapaiTeCh MOKA3aTh CBOKO SPYAHIIHUIO;

r) B mporecce npuéMa nHpopManuu He mepeduBaiTe rOBOPSINETO, HE TaBANTE COBETHI,
HE KPUTUKYUTE;

1) T0OOUBalTECh, YTOOBI BaC YCIBIIIATN U MTOHSIIH.

6. TexHOT0rMH PALMOHAJILHOTO NOBeIeHNS B KOH(IUKTE 3TO:

a) COBOKYMHOCTh CIOCOOOB IICHUXOJOTMYECKOW KOPpPEKLIMH, HampaBlIEeHHOW Ha
o0ecrieueHre KOHCTPYKTUBHOTO B3aMMOJCHCTBUS KOH(IMKTAHTOB HAa OCHOBE CaMOKOHTPOJIS
CBOMX DMOIIUM;

0) COBOKYMHOCTH CIIOCOOOB B3aMMOJICHCTBHS Ha COIEPHHKA, MO3BOJSIOMIMX JOOUTHCS
peanu3ainny CBOUX IeJiei B KOH(DIUKTE;

B) BHUJ IICHUXOJIOTUYECKOTO BO3ACHMCTBHS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BeIET K
CKpPBITOMY BO30YXICHHMIO Yy CONEpHUKA HAMEPEHUH, HE COBMAJAIONIMX C aKTyaJlbHO
CYLLECTBYIOIIUMH KEJIAHUSIMU;

I') MojJep>KaHue BBICOKOM CAMOOIIEHKH B IIEPETOBOPHOM MPOIIECCE;

1) CIIOKOMHAsI peakiusi Ha SMOIIMOHAIbHbIE JEHCTBHSI CONIEPHUKA.

7. Kakue u3 nepe4yncjeHHbIX HUKe CIIOCO00B H30aBJICHUs OT rHeBa pa3padoransr /1.
Ckorr:

a) BU3yaliu3alus, «3a3eMJICHUE», IPOCLIUPOBAHNE, OUUIIICHUE ayphl;

0) BU3yanu3anus, CyoJIuMaIusi, MpoeIuPOBaHNE, «3a3EMIICHUE;

B) perpeccusi, CyOnumManus, BU3yaiu3alus;

T') BU3YyaJu3aius, BeIAEPKKA, CyOIMMaInsi, OUUIIICHUE ayphI;

1) cyOmumanys, palioHaIn3anusi, perpeccusi, BU3yaau3alus.

8. IlepBoe NpaBUI0 CAMOKOHTPOJIA 3aKJII0YAETCS B:

a) CIIOKOMHOW peaKIMKM Ha SMOIIMOHAIBbHBIC JEHCTBUS MapTHEPA;

0) epeBoJie TEMBI Pa3roBoOpa;

B) OTBJICYCHHE OT HEHYKHOW MH(POPMALINH;

') yCTaHOBKA Ha PallMOHAIILHOE BOCIIPUATHE CONIEPHUKA;

1) IOTIBITKA MOHSITh MOTUBBI COTIEPHUKA.

9. Bropoe npaBu/io CAMOKOHTPOJISI SMOLHI 3aKJIK0YA€eTCs B:

a) yCTaHOBKa Ha pallMOHAJIbHOE BOCIIPUSATUE CONIEPHUKA;
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0) oTBJIEUEHHE OT HEHYKHOI HH(pOpMAIINH;

B) B IIEPEBOJIE TEMBI Pa3roBOpa;

I') OTBJIEYEHHE OT HEHYKHOU UH(POpMaIUY;

1) CHOKOMHOM peakIMi Ha SMOIMOHAJIbHBIE IEHCTBHS CONEPHHKA.

10. TpeTbe npaBUI0 CAMOKOHTPOJISI 3AKJII0YACTCH B:

a) MoJIepKaHNe BBICOKOW CaMOOLIEHKH B TIpoliecce o0eHns y cedst 1y mapTHEpa;

0) mojIepKaHrue BEICOKON CaMOOIIEHKH TOJIBKO Y CeOs;

B) MOAJIEpKAHUE BBICOKOW CaMOOLIEHKHU TOJIBKO y MapTHEPA;

I') MOAJEP/KaHUE BBICOKON CAMOOLIEHKH B IJ1a3aX CONEPHUKA;

1) TIOAJIEPKAHNE BHICOKOH CaMOOIIEHKU TOJIBKO y ce0sl U BCSIUECKOE YHMKEHUE, KPUTHKA

COTICPHHKA.

Bapuanm 6.
1. K kakomMy BapMaHTy NOCpeIHHMYECTBA OTHOCHTBLCH B3anMMoJelicTBHE,

NpeacTaBJCeHHOC HA CXEME:

Si I1 So

I'ne S1 u S2 — cy0bexTnl KOHGIUKTA; [T — mocpenHuK (MeanaTop)

a) KOHbIOHKTUBHBIN;

0) KOHTPYHTHBIN;

B) ITU3bIOHKTHUBHBI;

') CMCIIIaHHBIN;

1) JINHEUHBIN.

2. K kakomy M3 BapHMaHTOB IOCPeIHMYECTBA OTHOCHTHCH B3auMojeiicTBHE,

NMpeacTaBJICHHOC HA CXEME:

-
/’ i ~ \\
- ~
1 P ~
i -
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A

I'ne S1 u S2 — cy0bexThl KOHGIUKTA; [T — mocpeaHUK (MeanaTop)

a) KOHbIOHKTUBHBIIA;

0) KOHTPYSHTHBIN;

B) IM3bIOHKTHUBHBIN;

') CMEIIaHHBIH;

1) TWHEWHBIN.

3. K KkakoMy BapHaHTy MNOCpPeJHHYECTBA OTHOCUTCH B3aumMojeiicTBHe,

NpeacTaBJCeHHOC HA CXEME:

Si S>

I'ne S1 u S2 — cy0bexTnl KOHGIUKTA; [T — mocpenHuK (MeanaTop)

a) KOHbIOHKTUBHBIN;

0) KOHTPYHTHBIN;

B) ITU3bIOHKTHUBHBI;

') CMCIIIaHHBIN;

1) JINHEUHBIN.

4. CkoabKO Moje/ieil oBeJeHUs] TAPTHEPOB B MEPEroBOPHOM Mpolecce BbIAEISIOT
B JINTEpaType Mo KOHQIUKTOJI0TUN?

a) 1;

0) 2;

B) 3;
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r) 4,

n) 5.

5. K kakoii MoJesid 1MoBeleHUsI B MEePeroBOPHOM IpoLecce OTHOCUTCH cieayloliee
noBejieHNe: «YTBepP:KIaeT, 4YTO MpodJjieMa HeaKTyaJibHasi, KOH(IMKTHAsI CHUTyalus
paspemiurtcs cama co0oii. He nmposiBisieT ycujimi A1l JOCTHKEHUS COTVIAILICHUA. .. »?

a) «M30erarommii»;

0) «YcTymaromnuii,

B) «OTpunaronmiy;

r) «Hacrynarommuiiy;

n) «KoneOmrommiics.

6. K xakoii Mmoae/su noBeieHUs B NepPeroBOPHOM Ipollecce OTHOCUTCH cJieAylolee
noBeneHne: «OTka3bIBaeTcsi NPUCTYNATh K OOCY:KIEHMI) KOH(JIMKTHON MNpoOdjieMbl;
CTPEMHUTCH YHTH 0T 00cy:Kk1aeMoi po01eMbl, H3MEHUTH NpeaMeT 00CyKICHUS»?

a) «M30erarommiiy;

0) «YcTynaronuii,

B) «OTpHIaronuiy;

r) «Hactynarommiiy;

n) «Koneomroruiicsy»

7. CKOJIbKO OCHOBHBIX CTPAaTeruii NoBeJeHNsl B NePEroBOPHOM NMpolecce BbIAEISIOT
3apy0e:KHbIe U 0TeYeCTBEHHbIE UCCJIeI0BATEIM IaHHOI MP00JeMbl:

a) l;

0) 2;

B) 3;

r) 4;

1) 5.

8. B pamkax kakoii cTpaTernu B eperoBOPHOM Mpolecce CTABUTCH OCHOBHAA LeJIb
— BBIUIPBIII 32 CYET MPOUTPHIIIA ONIMOHEeHTA?

a) « BBIMTPBILI-BBIUTPHIID;

0) « BBIUTPBITI-IIPOUTPHIIIDY;

B) «IIpourpsIm-npourpsIn;

T) «[IpoUrpHILI-BEIUTPHIIDY;

1) «Bprpsim-npourpsiiun U «[IpourpbI-BeIUTPHILI.

9. B pamkax Kakoil cTpaTernu B IepPeroBOPHOM Mpolecce CTABUTCH OCHOBHAA
HeJb—YX0/J 0T KOH()JIUKTA, yCTyNasl ONIMOHEHTY?

a) «BBIMTPBILI-BBIUTPHIILY;
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0) «BBIMTPBIII-IPOUTPHIIID»;

B) «IIpourpsII-NpoUrpoIIDY;

r) «IIpourphII-BBIUTPHIII»;

1) «BeIrpeimI-npourpsiin U «[I[poUrphIII-BEIUTPHIID).

10. Kakasi 13 TaKTHMK B IePerOBOPHOM IpoOLecce XapaKTepu3yeTcsi COBOKYIHOCTHIO
TAKHX NPUEMOB KaK: KPUTHKA KOHCTPYKTHBHBIX IOJIOKEHMI NMapTHEPa, MCMOJIb30BaHUeE
HeokuJAaHHoi nHdopManuu, o00MaH, yrpo3a, oJed?

a) «Buaumoro coTpyiHUYECTBaY;

0) «/lesopuenranuu napTHEpay;

B) «IIpoBokanuu 4yyBCTBa KaJlOCTH Y HapTHEPa»;

) «YIbTUMaTUBHAS TAKTHKAY;

1) «BbDKUMaHUS yCTYIIOKY.

Bapuanm 7.

1. BHyTPHMJIMYHOCTHBIH KOHQJIMKT — 3TO:

a) ri1y0OKHe YMOLIMOHANIbHBIE NIEPEXKUBAHUS JIUYHOCTHIO CBOUX HEy/au;

0) coCTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHOM cuTyanuei;

B) CTOJIKHOBEHHE IIPOTHUBOIIOJIOKHO HANPABICHHBIX MOTUBOB JINYHOCTH;

I) CTOJIKHOBEHHE NPOTUBOIOJIOXKHO HAIPABJICHHBIX IOBEJECHUYECKUX XapaKTEPUCTUK
JMYHOCTH;

1) BHYTpPEHHUE KojeOaHHs JHMYHOCTH, CTOALIeH mepex BbIOOPOM CpPEACTB  JJis
JIOCTMKEHHSI KOHKPETHOM LIETIH.

2. Komy u3 y4éHbIX NPHHAIEKUT pa3padoTka ydyeHus 0 Oopbde Mexay IpocoM U
TAHATOCOM, KaK MPUPOJTHOH OCHOBE BHYTPHJIMYHOCTHBIX KOH(PJIUKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) D.OpomMmy;

n) K.JIeBuny.

3. KoMy u3 y4éHBIX NPHHAJICKHUT pa3padoTka ydYeHHs 00 3JKCTpaBepCcHH U
HHTPOBEPCUH, KaK 00beKTHBHOM NPUPO/ie BHYTPUINYHOCTHBIX KOH(QJIHUKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) 9.®pommy;
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n) K.JIeBuny.

4. Komy mu3 yuéHbIXx mnpuHagie;kuT paspadorka «Teopum KomIuiekca
HEMOJTHOLEHHOCTI?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pomMmy;

n) K.JIeBuny.

5. Komy u3 y4Y€HBIX NPHHAAJICKHT Ppa3padoTka TeopHH <IK3HCTEHIHAIBHOMN
JTAXOTOMHUM»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOnry;

r) O.®pomMMmy;

n) K.JIeBuny.

6. Komy wu3 Yy4Y€éHBIX NPHMHALJIEKHUT Pa3padoTKa TEOPUHM «MOTHUBANMOHHBIX
KOH(JIMKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHrYy;

r) 3.®Opommy;

n) K.JIeBuny.

7. JKBUBAJEHTHBIN BHYTPUJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(JIWKT, CBsA3aHHBIA C BBHIOOPOM MEXIy JABYMS B pPaBHOW  Mepe
HETPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IMKT, CBA3aHHBIN C BEIOOPOM 2 miu OoJiee B paBHOW CTENIEHU MPHUBIICKATEIBHBIX
1 B3aMMOHUCKIIIOYAIOIINX 00BEKTA;

B) KOH()JIMKT, CBS3aHHBIN C BELIOOPOM 00BEKTA, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HEIIPUBIIEKATEIbHAs CTOPOHBI;

I') KOH(IMKT, CBA3aHHBIA C CUTyallMeH, KOra OKUAAEMBI Pe3yJbTaT PEeICHHUs KaKOu-
1100 3329 JINYHOCTHIO HE TOTy4aeT OA00peH st B 00IIeCTBE, KOJUIEKTUBE HITH CEMBE;

1) KOH(DJIMKT, CBSI3aHHBII C COUETAHUEM B PAaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 9KCTPaBEPCUHU-UHTPOBEPCHUM.

8. AMOUMBaJICHTHBIH BHYTPWJIMYHOCTHBIN KOH(PIUKT-ITO:

44



a) KOH(JIMKT, CBSI3aHHbII C BBIOOPOM MEXIy JBYyMS B paBHOH  Mepe
HETIPUBJICKATEITbHBIMA O0BEKTAMU;

0) KOH(MDIUKT, CBA3aHHBIN ¢ BEIOOPOM 2 Wi 0oJiee B paBHOW CTETICHU MPHUBIIEKATCIBHBIX
Y B3aMMOMCKITIOUYAIOIINX 00BEKTa;

B) KOH(DIIUKT, CBSI3aHHBIN ¢ BLIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPUCYTCTBYIOT
IpUBJIEKATEIbHAS U HEIIPUBIIEKATEIbHAs! CTOPOHBI;

I') KOH(JIMKT, CBSI3aHHBIA C CUTyalluell, Korja OKHWJaeMblil pe3ysbTaT pelleHus Kakoil-
100 3aauu JINYHOCTHIO HE MOJIydaeT 0A00peHHs B 00I11IeCTBE, KOJIEKTUBE UM CEMbE;

1) KOH(DIIMKT, CBSI3aHHBIN C COUETAaHHEM B PaBHOW Mepe BO BHYTPEHHEM MUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUH-UHTPOBEPCHH.

9. ButabHbIH BHYTPHJINYHOCTHBIN KOH(PJIUKT-ITO:

a) KOH(UIMKT, CBSI3aHHbII ¢ BBIOOPOM MEXIy JAByMsS B paBHOH  Mepe
HETPUBIIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IMKT, CBSA3aHHBIN C BEIOOPOM 2 mim OoJiee B paBHOW CTENEHU MPHUBIIEKATEIBHBIX
1 B3aMMOHUCKIIIOYAIOIINX O0BEKTA;

B) KOH(DJIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO NMPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HEIIPUBJIEKATEIbHAs CTOPOHBI;

') KOHQIMKT, CBS3aHHBIA C CUTyallMeH, KOTrJa OKUAAEMBI Pe3ybTaT PEIICHHUs KaKOH-
100 3a7a4u JIMYHOCTHIO HE MOJTydaeT 0JJOOPEHUsI B 0OIIECTBE, KOJUIEKTUBE HIIU CEMbE;

1) KOH(JIMKT, CBSI3aHHBIN C COUETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUpPE JIMYHOCTHU
CKJIOHHOCTH K 9KCTPaBEPCUH-UHTPOBEPCHUM.

10. ®opmamu NpPosiBJICHUS] BHYTPHJIMYHOCTHBIX KOH(IUKTOB SIBJISIOTCH:

a) HEBpacTeHus, didopust, cyomumManys, ueann3aus, HOMaIiu3M, parHoOHaTN3aLHs;

0) HeBpacTeHusl, dSHopusi, perpeccusi, IPOSKITUs, HOMAaAU3M, pallMOHATU3AIIHS;

B) HEBpacTeHUs, S3Hopusl, naeanu3anus, NPOoeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

I') HeBpacTeHus, 3ndopusi, perpeccusi, MPOEKLUs, HOMaIU3M, IIEPEOPUEHTALINS;

1) KOMIIPOMUCC, YXOJI, TIEPEOPHEHTAIHS, CyOIMMAaIHs, UIeAIN3alsl, BHITECHEHHUE.

Bapuanm 8.

1. Kakoii Tunn (pakToOpoB MeKJIMYHOCTHBIX KOH(PIUKTOB 110 B. JIMHKOJIbHY CBSI3aH ¢
TakuMu (opMaMu HX MPOSIBJEHHS KAaK: CTpeMJieHHe K MPeBOCXOJCTBY; MPOsIBJIEHUE
arpeccuu; NposiBjieHHe 3r0M3MAa; HapylLleHue 00 eHuIi:

a) nHGOpMaIMOHHbBIE (haKTOPHI,

0) moBeieHYECKHE (PAKTOPBHI;

B) (haKTOPHI OTHOIICHUH;
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I') IEHHOCTHBIE (haKTOPBI;

1) CTPYKTYpHBIE (pakTopbI?

2. Kakoii Tun ¢pakTopoB MeKIUMYHOCTHBIX KOHPIUKTOB 110 B. JINHKO/IbHY CBSA3aH ¢
TAaKUMH (OpMaMH HX NPOSABJICHHSA KaK: HENOJHbIe M HETOYHbIe (PAKTOPBI; CIyXH,
HeBOJIbHAA Je3uH(popmManus; npexieBpeMeHHas uHopManus uad uHHpopManusd,
NnepeJaHHAasi C OMNO3JaHHEM; HAAEKHOCTb MCTOYHMKOB HHGOpPMALMH; IOCTOPOHHHUE
(pakTopbl; HealeKBaTHbIE AKIEHTHI:

a) nHGOpMaITMOHHBIE (DAKTOPHI;

0) noBezieHUecKe (PaKTOPHI;

B) (paKTOPHI OTHOIICHUH;

I') LEHHOCTHBIE (PAKTOPBI;

1) CTPYKTypHBIE (haKTOPHI?

3. Kakoii Tunl paKTOPOB MEKJIMYHOCTHBIX KOHQJIMKTOB 110 B. J/INHKO/IBbHY CBSI3aH C
TAaKUMH (pOPMaMH UX NPOSBJICHHUS KaK: TUCOAJaHC B OTHOLICHHUSIX; HECOBMECTHMOCTD 110
LeHHOCTSAM, 10 HHTepecaM, MaHepaM MoOBeJeHMs B O0lIeHMH; pa3inyve B
00pa30BaTeJIbHOM YPOBHE; KJIACCOBbIE PAa3/iMyMsi; HEraTHUBHbIN ONSAT OTHOUIEHWI B
NPOLJIOM; YPOBEHb J10BePHUsi U ABTOPUTETHOCTH:

a) nHPOPMALIMOHHBIE (DaKTOPBI;

0) noBeneHYeCKUE (HaKTOPBI;

B) (haKTOPBI OTHOIICHHUIA;

I') HEHHOCTHBIE (DaKTOPHI;

1) CTPYKTYpHbIE (pakTopbI?

4. Kakoii Tunl paKTOPOB MeKJIMYHOCTHBIX KOHPJIMKTOB 110 B. JIMHKO/IBbHY CBSI3aH C
TAKUMH (OpMaMH HX INPOABJICHHA KaK: BepOBaHHEe H IOBeAeHUHE (IPeApacCyAKH,
NPeaNnoYTeHUsI, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAIMIUAM, LEHHOCTAM,
HOpMaM; peJMIHO3HbIe, KYJbTYPHbIE, MOJUTHYECKHEe U Apyrue neHHoctu; HpascrBennsble
LIEHHOCTH (NpeAcTABJIeHNs 0 100poTe U 3JIe, CIPaBeAJTUBOCTH M HeCTIPABEAJIUBOCTH M T.I1.):

a) nH(GOPMaIMOHHbIE (DaKTOPHI,

0) moBeieHYECKHE (PAKTOPHI;

B) (haKTOPHI OTHOIICHUH;

T') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHBIE (haKTOPHI?

5. Kakoii Tun ¢pakTopoB Me:KIHYHOCTHBIX KOHQIUKTOB 110 B. JINHKO/IBHY CBA3aH €

TaKUMU (opMaMH HUX T[POSABJIEHUS KaK: BJACTb, CHCTeMa YIPAaBJeHUs; MPaBo
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COOCTBEHHOCTH; HOPMBbI MOBEIEHHSl, «MPaBWJa HMIPbD»
NPUHALTEKHOCTD:

a) nHGOpMaIMOHHbBIE (haKTOPHI,

0) moBeieHYeCKHE (PaKTOPHI;

B) ()aKTOpPHI OTHOIICHUH;

T') IEHHOCTHBIE (DaKTOPHI;

1) CTPYKTypHbIE (aKTOphI?

H T3 conMaJIbHas

6. OnpeneanTe THN MEXKJIMYHOCTHOTO KOH(IHUKTA MO MOJEJH MEKIUIHOCTHBIX

OTHOLIIEHHNH:

a) B3aMMHO-II0JIOKHUTEIIbHBIH;

0) B3aUMHO-OTpULIATENbHBIN;

B) OJTHOCTOPOHHE MOJIOXKUTEIbHO-OTPULIATEIbHBIN;
I') OIHOCTOPOHHE IPOTUBOPEUNBO-II0JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUHUBBIN.

7. OnpeneJmTe THII MCKJINYHOCTHOIO KOH(I)J'II/IKTa o MOJ€Ju MEKINYHOCTHBIX

OTHOLIIEHUH:

a) B3aUMHO-TIOJIOKUTETbHBIN;

0) B3aMMHO-OTPHUIIATEIbHBIN;

B) OJIHOCTOPOHHE TOJIOKUTEIBLHO-OTPHUIATEIHHBIN;
') OIHOCTOPOHHE IPOTUBOPEUNBO-TI0JIOKUTETbHBIN;

1) B3aUMHO-TIPOTUBOPEUHBBIN.

8. OnpezleJmTe THII MEXKJINYHOCTHOIO KOH(l)J'II/IKTa o MoJeJu MEKINYHOCTHBIX

OTHOLIEHUH:

a) B3aMMHO-TI0JIOKHUTEIIHHBIH;,
0) B3aMMHO-OTPHUIIATEIILHBIH;

B) OJTHOCTOPOHHE MOJIOXKUTEIBbHO-OTPULIATEIbHBIN;
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I') OZIHOCTOPOHHE IPOTUBOPEUNBO-I10JI0KUTEIbHBIN;
1) B3aUMHO-IIPOTUBOPEUHBBIH.
9. Onpeneanre THI MEKIUYHOCTHOIO KOH(IMKTA IO MOJAETH MEKIHMYHOCTHBIX

OTHOLLICHMIA:

a) B3aUMHO-TI0JIOKUTEIbHBIN;

0) B3aMMHO-OTPHIIATCIHHBIN;

B) OJHOCTOPOHHE MOJIOKHUTEIHHO-OTPUIIATEIbHBIN;

I') OMHOCTOPOHHE MPOTHBOPEUNBO-ITOJIOKUTEIbHBIN;

1) B3AUMHO-TIPOTHBOPCYHBBIH.

10. OnpenesuTe THIN MEKJINYHOCTHOTO KOHQJIHMKTA MO MOIETH MEKINIYHOCTHBIX

OTHOLIIEHUM:

a) B3aMMHO-II0JIOKHUTEIIbHBII;

0) B3aUMHO-OTpULIATENbHBIN;

B) OJTHOCTOPOHHE MOJIOXKUTEIBbHO-OTPULIATEIbHBIN;
') OIHOCTOPOHHE IPOTUBOPEUNBO-TI0JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUHUBBIN.

Bapuanm 9.

1. K rpynnoBbIiM KOHPJIMKTAM OTHOCATCH KOH(PJIMKTHI:

a) TUYHOCTH - TPYTIa;

0) rpymnmna - TpyIma;

B) JINYHOCTb — IrPyIIa U rpymnna - rpymnmna;

') PYKOBOJUTENb - KOJUIEKTHB;

1) MUKPOTPYIINa — MUKPOTPYTINa BHYTPU KOJJIEKTUBA.

2. I'pynnoBasi atpudyuusi — 310:

a) 3aBBILICHUE OLICHKU TPYIIOBBIX MHEHMSX CBOEW IpyNIbl U 3aHMKEHUE JIOCTOMHCTB

IPOTUBOOOPCTBYIOLIEH TPYIIIIBL;
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6) 0oObsCHEHHE MO3UTHUBHOTO IOBEACHUS CBOCH TPYIBl M HETaTUBHOTO IOBEICHUS
qy)KOW TPYyNIbl BHYTPCHHUMH TPUYUHAMH, ¥, COOTBETCTBEHHO, HETATUBHOE TMOBEJICHUE CBOCH
TPYTITHl ¥ TIO3UTUBHOE TIOBEJICHHE TY>KOU T'PYTIITBI BHEITHUMHU 00CTOSTETLCTBAMU;

B) HEa/IeKBaTHOE COLIMAJIbHOE CPABHEHHE CBOEH U UY>KOM TPYIIIIHI;

T) «ICUHIUBUAYaTH3AIUD B3aUMHOTO BOCIIPHUSITHS;

J1) IPOTUBOIOCTABIEHUE CBOEH Yy’>KOM IpyNmbl MO HPAaBCTBEHHBIM OCOOEHHOCTAM HX
COIIMAJIFHOTO B3aNMOJIHCTBHSL.

3. Jusa  KakuX  KOH(QJIMKTOB  XapakTepHbl  CjeAylllHe  NPUYUHBI:
Hey/I0BJIETBOPHUTEJbHbIE KOMMYHHMKAIMM; HApylIeHHe NMPABOBbIX HOPM; HeBbIHOCHMBIE
yCJIOBHUSI TPY/Ja; HU3Kas 3apadoTHas MmiaTa:

a) KOHQIIMKT MEKIY MUKPOTPYIITIIAMH B KOJUIEKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIION;

B) KOHQIIMKT MEKIY PYKOBOACTBOM OpPTaHHU3AINH U IEPCOHAIOM;

I') KOHQIUKT MEXKAY MOApa3IeNeHUSIMA BHYTPH OpraHU3aLlNY;

1) KOHQIUKT MEX]Ty He(POPMaJIbHBIM JIUAEPOM U KOJIEKTUBOM?

4. Jlna Kakux KOH(UIMKTOB XapaKTepPHbI CJeaylolde NPUYMHBI: B3aMMHas
3aBHCHUMOCThH no BBINOJHEHHbIM 3ajava; pacnpeneieHne pecypcos;
HEy/I0BJIETBOPHUTEIbHbIE KOMMYHUKAIIUM; CTPYKTYPHAs MepecTPoiiKa:

a) KOHQIIMKT MEKIY MUKPOTPYIITIIAMH B KOJUIEKTHBE;

0) KOHQUIMKT MEXIY JUACPOM U MUKPOTPYTIIION;

B) KOH(IIMKT MEKIY PYKOBOACTBOM OpPTaHHU3AINH U TIEPCOHAIOM;

T') KOHDIUKT MEXTy MOAPA3ICICHUSIMA BHYTPU OpTaHU3aIiH;

1) KOHQIUKT MEXTy He(OpPMaIbHBIM JIUAEPOM U KOJJIEKTUBOM?

5. g  KakuX  KOH(MPJIMKTOB  XapakKTepHbl  CJeaylounue  NPUYMHBI:
NPOTHBOMOJIOKHOCTh HMHTEPECcOB; Iejeii; aMOMIUIl JIHAepPOB; HEYI0BJIeTBOPHUTEIbHbIE
KOMMYHUKAIIUHN:

a) KOHQIIMKT MEKIY MUKPOTPYIIIIAMH B KOJUIEKTHUBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIION;

B) KOH(IIMKT MEKIY PYKOBOACTBOM OpPraHHU3AINH U IEPCOHAIIOM;

T') KOH(DIUKT MEXTy MOAPA3ICICHUSIMHA BHYTPU OpraHU3aIiH;

1) KOHMIUKT MEX1y He(OPMaJIbHBIM JIUAEPOM U KOJUIEKTUBOM?

6. [dusa kakux KOH(QPJIMKTOB XapaKTepHbI CJeaylolde NPUYMHBI: HOBBIH
PYKOBOIUTE/b, HA3HAYEHHBI €O CTOPOHBLI (B KOJUIEKTHMBE ObLI CBOW J10CTOMHBIN

NPETEHACHT Ha I3TY Z[OJI)KHOCTL); CTWJIb YyHOpaB/J¢eHHs; HH3KasA KOMIECTCHTHOCTD
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PYKOBOIMTeIsI; CUJbHOE BJIMSIHME OTPHIATEJbHO HANPaBJEHHBIX MHKPOIPYNN Ha HX
JIMJIEPOB:

a) KOHQIIMKT MEKIY MUKPOTPYIIIIAMH B KOJUIEKTHBE;

0) KOH(IIMKT MEXIY JUAEPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOHQIUKT MEXKAY TMOApa3IeeHUSIMA BHYTPH OpraHN3aLlNY;

1) KOHQIUKT MEXTy He(OpMaJIbHBIM JTUAEPOM U KOJIEKTUBOM?

7. dnsa kakux KOHQIMKTOB XapaKTePHbI CjeAyHIIHe NPUYHMHBI: NPOsIBJIEHUE
KOMIIpOMATa TMPOTHB JIMJepa; MNpeBbIlIeHHe TMOJHOMOYMI JIMIEPCTBAa; H3MeHeHue
rpyNnoBOro CO3HAHMSA:

a) KOHQIIMKT MEKIY MUKPOTPYIITIIAMH B KOJUIEKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIION;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOHQIUKT MEXKAY MOApa3IeNeHUSIMA BHYTPH OpraHU3aLlNY;

1) KOHQIUKT MEX]Ty He(POPMaJIbHBIM JIUAEPOM U KOJIEKTUBOM?

8. s kakux KOH(QUIMKTOB XapaKTepHbI CJeAylliue NMPUYUHbI: KOH(JIUKTHAasA
JUYHOCTh; HapylleHHe TIPYNINOBLIX HOPM; HH3Kas NpogeccHOHATbHAsE NOArOTOBKA;
HeaJeKBAaTHOCTh BHYTPEHHell YCTAHOBKH CTaTycCy:

a) KOHQIIMKT MEKIY MUKPOTPYIITIIAMH B KOJUIEKTHBE;

0) KOHQUIMKT MEXIY JUACPOM U MUKPOTPYTIIION;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOHQIUKT MEXKAY MOApa3eNeHUSIMA BHYTPH OpraHU3aLlnY;

1) KOHQIUKT MEXTy He(OpPMaIbHBIM JIUAEPOM U KOJJIEKTUBOM?

9. OCHOBHBIMM fIBJICHMSIMH, XAPAKTEePU3YWIIMMH THUIHYHOE CYObEKTHBHOE
coepsKaHue KOH(PIMKTHON CUTYAlUH MEKIPYIIIOBOr0 KOH(PIUKTA. ABJIAIOTCH:

a) «J/lemHauMBUIyanu3auus» B3aUMHOTO BOCIPHATHUS, HEAJEKBATHOE TIPYIIIOBOE
CpaBHEHHE, TPYIIIOBAst COUAAPHOCTD;

0) «JeuHnuBuayanu3alus» B3aUMHOIO BOCHIPHUSATHS, NeEpLENTUBHAsA Jaedopmanus,
rpynmnoBas aTpuoOyIus;

B) «/lemHnuBuayanuzanus» B3aUMHOTO BOCIPHSTHS, NEpUENTHBHAs aedopmanus,
TpYIIIOBas COMMAAPHOCTD;

I) HeaJeKBaTHOE TIPYIIIOBOE CpaBHEHME, TPYIIOBas aTpuOylus, MeplLenTUBHAS
nedopmanus;

1) HeaJIeKBaTHOE IpyMIoBoe CpaBHEHHE, rpymnmoBas aTpulyuus,

<<I[€I/IHI[I/IBI/IIIyaJII/I3aHI/ISI)) B3aMMHOT'O BOCIIpHUATHUA.
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10. OcCHOBHBIMH NPHYMHAMH  KOH(NIMKTAa  MeXAy PYKOBOAMTEJeM H
BO3IJIABJISIEMbIM UM KOJUIEKTHBOM SIBJISIIOTCS

a) CTWJIb YIPABIICHUS, HU3Kasi KOMIIETEHTHOCTh PyKOBOJIUTEIS;

0) BIMsSHUE OTPULIATEIBHO HANPABIEHHBIX MUKPOIPYIII U UX JIUIEPOB;

B) HETaTUBHAs OLICHKA PYKOBOJUTEIIS CO CTOPOHBI BHIIIECTOSILETO PYKOBOJCTBA,

I') HEYI0BJIETBOPUTEIbHbIE KOMMYHHUKAIUY;

1) pacrpeesieHue pecypcoB.

Bapuanm 10.

1. Kondgaukr B o01mecTse — 310:

a) KOH(IUKTHI B JIIOOBIX COLMATIbHBIX TPYIINaX;

0) KOH(QUIMKTHI B OOJBIIMX COIUATBHBIX TPYyIIIaX;

B) KOH(IMKTBI MEXKAY TOCYAAPCTBAMU;

r) KOHQIMKTBI B pa3iIn4HbIX cdepax oOOIMIECTBEHHONH KHU3HH (PKOHOMHYECKOM,
MOJINTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOH(IUKTHI, CyObE€KTaMH KOTOPBIX BBICTYNAIOT HALMU, FOCYJapCTBa, HAI[UM, APTHH,
COIO3BI U T.JI.

2. JKOHOMHMYeCKHe KOH(JINKTHI — 3TO:

a) TNpPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aUMOJEWUCTBUS HAa  OCHOBE
IPOTUBOIOJIOKHBIX 3KOHOMUYECKMX HHTEPECOB, OOYCIOBIEHHBIX X IMOJOXEHHEM M POJIBIO B
cucTeMe OOIIECTBEHHBIX OTHOIICHUH;

06) mnpoTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJEHCTBHS Ha  OCHOBE
IPOTHBOTIOJIOXKHBIX YKOHOMHUYECKUX HWHTEPECOB, OOYCIOBICHHBIX UX IOJIOKEHHEM B CHUCTEME
OTHOILIEHUH COOCTBEHHOCTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aUMOJEHCTBUS IO MOBOAY Ipoliecca
IPOM3BOJICTBA MAaTepUANIbHBIX OJar;

I') TPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJCHCTBUS B Cpele PHIHOYHBIX
OTHOIIICHUH;

1) IPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOTO B3aUMOACHUCTBUS B cpesie IPOU3BOJCTBA U
noTpeOIeHns: MaTepHaIbHbBIX OJar.

3. F1aBHBIM paKkTOpPOM, ONpeae T IOIHNM IKOHOMUYeCKHEe KOH(IUKTDI, SIBJISIIOTCH:

a) OTHOIIICHHE MPaBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHUE TIPOU3BOJCTBA;

') OTHOIIICHHE PACIIPECIICHHUS;
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1) OTHOILLICHHE OTPEOICHUS.

4. llonmnTHYeckne KOHPIUKTBI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMATBLHOTO B3aUMOJICHCTBHSI HA OCHOBE CTPEMJICHUS K
3axBaTy MOJIUTUYECKON BIIACTH;

6) MpOTUBOOOPCTBO CYOBEKTOB COIMAIBHOIO B3aMMOJAEHCTBHS B IEPUOJ PpEIICHUS
BOIIPOCA O TOJIUTHYECKOH BJIACTH;

B) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aMMOJEHCTBHSI HAa  OCHOBE
MPOTUBOMOJIOKHBIX MOTUTUYECKUX UHTEPECOB, IIEHHOCTEH, B3IJISA0B U Iesiel, 00yCIOBIEHHBIX
UX MOJIOKEHHUEM U POJIbIO B CUCTEME BIIACTH;

I) TOPOTHBOOOPCTBO  CyOBEKTOB  COLMAIBHOTO  B3aUMOJEHCTBHS HAa  OCHOBE
MPOTUBONOJIOXKHBIX MOJIUTUYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIA0B U 1esel, 00yCIOBIEHHBIX
UX IOJIO)KEHHEM B OOIIECTBE;

1) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aUMOACWCTBUS HAa  OCHOBE
IPOTHUBOIOJIOKHBIX MOJUTUYECKUX MHTEPECOB, IICHHOCTEH, B3TJISIOB U 1ielieil, 00yCIOBICHHBIX
UX I0JIOKEHUE B c(hepe MOTUTUYECKUX OTHOLICHUIA.

5. OCHOBHBIM NpPeAMETOM NMOJUTHYECKUX KOH(IUKTOB SABJIAETCS:

a) MOJIMTUYECKHUI HHTEpeC;

0) monMTHYECKas BIACTh B PA3IMUHBIX COIMAIBHBIX CTPYKTYPAX;

B) TOCYJIapCTBEHHAsI BJIACTh;

T') MOJINTUYECKOE CO3HAHUE JTIO/IEH;

1) HOJTUTUYECKH MapTUH.

6. CounanbHbie KOHPIUKTHI — ITO:

a) KOH(JIHMKTBI MEXIY TOCyIapCTBEHHBIMH CTPYKTYpaMH IO BBIBOJY pean3aluu
COLIMAJIbHBIX TapaHTH IpaXKaaH;

0) KOHGIHUKTBHI MEXIY TOCYJapCTBEHHBIMH U OOIIECTBEHHBIMHU CTPYKTYpPaMH IO MOBOAY
COLIMATILHBIX TAPAHTHI TPAXKIaH;

B) ocobas (hopMa MPOTUBOOOPCTBA TPaKJIaH C BIACTSIMH, OOYCIOBICHHAS YIIEMJICHHEM
MHTEPECOB IPak[laH, aTaK ke HapyllIeHHe IPaB U FapaHTHIl B COMANBHON cdepe;

r) ocobast (hopma MPOTUBOOOPCTBA TPakJaH C BIACTSAMH 32 yIy4IIEHHE MX COIHAIbHO-
SKOHOMMYECKOTO MOJI0KEHUS;

o) ocobas ¢opMa TPOTHBOOOPCTBA TpPaXKIAaH C BIACTSIMH, BBIPAKAIONIUICSI B
Ipa)KAaHCKOM HEMTOBUHOBEHUHU.

7. OCHOBHBIMH M3MepPEeHHSAMH COUMAILHOI cdepbl ABISIOTCS:

52



a) KOMIUIEKC yCIIOBUU Tpyaa, ObITa, AOCYra, CTEINEeHb JOCTYIMHOCTH KYJIbTYPHBIX OJjar u
yCIyT, TapaHTUH KU3HeoOecredeHUuss W Oe30MacHOCTH, BO3MOXKHOCTH  COIHAIBHBIX
MepeMeNIeHUH 1 )KU3HEHHOTO CaMOOTIPEIEIICHUS;

0) KOMIUIEKC YCIOBHM Tpyna, ObITa, Jocyra, CTeNeHb JOCTYIHOCTH B cdepe
o0pa3oBaHusl, IEHCUOHHOE 0OecieueHue, rapaHTUH KU3HeoOecieueH s 1 6e30MacHOCTH;

B) TapaHTUU XKH3HEOOecleueHus: W Oe30MacHOCTH; CTeNeHb JOCTYMHOCTH B cdepe
oOpa3zoBaHus;

I) CTeNeHb JOCTYMHOCTH YCIOyr B cdepe oOpa3oBaHMs; TapaHTHM TpakgaH B cdepe
OXpaHbI 37I0POBbS;

1) KOMILUIEKC YCIOBUH TpyZa, ObITa, J0CYTa; rapaHTHH COLMAIBHOTO 00eCTIeueHHS.

8. OcHoBHOII GopMOii MPOSIBJIEHUS COUMATBHBIX KOH(PJIUKTOB SABJISETCSH:

a) 3a0aCTOBKa;

0) MUKeET;

B) HEJIOBOJICTBO I'PAXJIaH UX MPOTECT;

T') TOJIOZOBKA;

1) Tpa)KIaHCKOE HEMTOBUHOBEHUE.

9. Kon(p1uKTHI B 1yX0BHOI1 cpese — 3T0:

a) IPOTHBOOOPCTBO CYOBEKTOB COLMATBHOTO B3aMMOICHCTBHS B C(hepe KyJIbTypHI;

0) MpOTUBOOOPCTBO CYOBEKTOB COIMAIHLHOTO B3aUMOJCUCTBUS B c(epe HCKyccTBa M
penuruuy;

B) TPOTUBOOOPCTBO  CYOBEKTOB  COIMANIBHOTO  B3aMMOJICHCTBHS HAa  OCHOBE
INPOTUBOMOJIOKHBIX HMHTEPECOB M B3IVIAJI0OB B IPOLECCE MPOU3BOJCTBA, PACIPENEICHUs U
NOTpEOJICHUS TyXOBHBIX IIEHHOCTEH;

T') KOHQJIMKTBI KOTOPBIE MPOSIBIISIOTCS B UACOIOTUUECKONU OOphoe;

1) KOH(OIUKTHI MHAKOMBICTISIIIHX.

10. HanOoJiee pacpOCTPAHEHHBIMM M OCTPHIMH KOH()JIMKTAMH JAYXOBHOH Cpeabl
SIBJISIIOTCH:

a) PENUTHO3HbIE KOH(IMKTHI; TMCUXOJIOTHYECKHE KOH(IMKTHI; KOH(IHMKTHI B cdepe
UCKYCCTBA,

0) mncuxosornyeckue KOH(IMKTBI; KOHQUIMKTBI B c(epe OOIIECTBEHHOTO CO3HAHUS
PEeNUTHO3HBIE KOH(DIUKTHL;

B) KOH(MIUKTH B cepe UIACOJOTHH; KOHPIHUKTHI B chepe OOIMECTBEHHON MCUXOJIOTHH;
KOH(JIMKTBI B MACCOBOM CO3HAHUM;

I) peNUruo3Hble KOH(DIUKTHI; HUACOIOTHYECKHE KOH(IUKTH; KOH(MIUKTBI B cdepe

UCKYCCTBA;
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1) TICUXOJIOTUYECKUN KOH(MIUKTHI; KOHPIUKTHI B cepe uael; KOHPIUKTH HA OCHOBE

3CTETUYECKUX IIPOTUBOPEUHIA.

Bapuanm 11.

1. Opranusanus — 310:

a) KOJUICKTHB;

0) KopIopanws;

B) acCOITHAITUS;

) coluanbHas Tpynna; oObeAMHSIONIAS JIIOIeH Ha OCHOBE OOIIEeH 1enu, AesITeNbHOCTD
KOTOPBIX CO3HATEIIbHO KOOPJAUHUPYETCS U HANPABJISIETCS B MHTEPECcaxX JOCTHKEHHUS 1ICIIH;

1) OpraHU30BaHHAs COIMAIbHAs TPYITa HA OCHOBE OOIIIEH 1eIH.

2. KoHdIuKT B Opranu3anuu — 3To:

a) KOH(IMUKTBI MEXAY CYObEKTaMHU COIMAIBHOTO B3aUMOJICHCTBUS, BO3HUKAIOIINE
BHYTPH OpraHU3alluu;

0) KOH(MIUKTBI MEXIy CyOBEKTaMu COIMAIBHOTO B3aWMOJCHCTBHUS, BO3HUKAIOIINE
BHYTPH OpPTaHU3aLUHU U 3a €€ MpeeIaMHu;

B) KOH(JIMKTBI MEX]Iy PyKOBOJICTBOM OpPraHU3alliU U €€ COTPYAHUKAMH,

T') KOH(DIUKTHI MEXKAY PA3IMYHBIMUA CTPYKTYPHBIMH 3JIEMEHTAMH OpraHU3aIUH;

1) KOH(IUKTHI TI0 TIOBOAY OPTaHU3aIlMOHHON CTPYKTYPhI KOJIJIEKTHBA.

3. CTpykTypHble KOHQJIUKTHI B OPraHu3aluu —3To:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUSIMH;

0) KOH(JIMKTHI, CBS3aHHBIE C U3MEHEHUEM OPTaHU3AI[MOHHON CTPYKTYPHI;

B) KOH(MJIMKTHI, BO3HHKAIONIME HA OCHOBE BOMPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COLMANBHOTIO B3aUMOACHCTBHSI BHYTPH OpraHU3alUy;

') KOH(QIJIUKTHI, B OCHOBE KOTOPBIX JIeXKaT MPUUYNHBI, OTPAKAIOIINE CTAHOBICHHUE U JTAIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPHU OpraHU3allNM;

1) KOH(IMKTBI, BOSHUKAIONINEC HA OCHOBE HApPYIICHUS TPUHIIUIA CIIPABEAIUBOCTH WIIH
1eJ1eCO00Pa3HOCTHU B paCIIpeieICHUH OIPaHUUYEHHBIX PECYPCOB.

4. UHHOBAUMOHHBbIE KOHQJIUKTHI B OPraHU3aluu — ITO:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUSIMH;

0) KOH(JIMKTBI, CBA3aHHBIC C U3MCHCHUEM OPTaHU3AI[MOHHON CTPYKTYPHI;

B) KOH(DJIMKTHI BO3HUKAIOIIME HAa OCHOBE BOIIPOCA O 3HAYUMOCTH TE€X WM HHBIX
CyOBEKTOB COLMATBHOTO B3aMMOACHCTBYSI BHYTPH OpraHU3aIUy;

') KOH(QIJIUKTHI, B OCHOBE KOTOPBIX JIeXkKAT MPUYNHBI, OTPAKAIOIINE CTAHOBICHHUE U JTAIbI

Pa3sBUTHA KOJUICKTUBOB BHYTPU OpraHuU3allvu,
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1) KOH(MIMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIICHHUS MPUHIUIA CIPABEAIMBOCTH WU
11€J1€CO00Pa3HOCTHU B PACIIPEIETICHUHN OIPAaHUUYEHHBIX PECYPCOB.

5. Ilo3unMoHHbIE KOHPJIMKTHI B OPraHu3amum — 3T0:

a) KOHQUINKTBI MEX]Ty CTPYKTYPHBIMH I10JIpa3/1€ICHUAMHY;

0) KOH(DIUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOM CTPYKTYPHI;

B) KOH(DJIUKTHI, BO3HHKAIOIIME Ha OCHOBE BOMpOCAa O 3HAYUMOCTH TE€X WM HHBIX
CyOBEKTOB COLMANBHOIO B3aUMOACHCTBHSI BHYTPH OpraHU3alluy;

I') KOHQIHKTBI, B OCHOBE KOTOPBIX JIEXKAT MIPUUUHBI, OTPAXKAIOIIHUE CTAHOBJIEHUE U 3TaIlbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3aluy;

1) KOH(MIUKTHI, BO3HUKAIOIIAE HA OCHOBE HApYIICHHUS MPUHIUIA CIPABEAIUBOCTH WIN
1eJ1€CO00Pa3HOCTHU B PACIIPEIETICHIUHN OIPAaHUUYEHHBIX PECYPCOB.

6. pecypcHble KOHQJIUKTHI B OPraHU3alUuU — ITO:

a) KOHQIIMKTBI MEX]Ty CTPYKTYPHBIMH I1OJIPa3/I€ICHUAMHY;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHNEM OPTraHU3allMOHHON CTPYKTYPHI;

B) KOH(JIMKTBHI, BO3HMKAIOIIME HAa OCHOBE BOMNpOCAa O 3HAUYMMOCTH TE€X WJIM HHBIX
CyOBEKTOB COLIMAIILHOI'O B3aUMOJCHCTBUS BHYTPHU OpraHU3aluMy;

I') KOH(QJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUUUHBI, OTPAXKAIOIIME CTAHOBJIEHUE U 3TaIlbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alluy;

1) KOHQIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapyIICHUs MPUHLHUIA CIPaBEAJIUBOCTH WIH
11eJ1eCO00Pa3HOCTH B PacIIpeIeIEeHUN OTpaHUUYEHHBIX PECYPCOB.

7. JuHaMu4YecKue KOH(IMKTHI B OpraHu3alum — 3T0:

a) KOHQIIMKTHI MEX]Ty CTPYKTYPHBIMH I0JIpa3/IeICHUIMHY;

0) KOH(JIMKTHI, CBS3aHHbBIE C N3MEHEHUEM OpPraHU3aIl[MOHHOMN CTPYKTYPBI;

B) KOH(JIMKTBI, BO3HHMKAIOIIME Ha OCHOBE BONPOCAa O 3HAYUMOCTH TE€X WM HHBIX
CyOBEKTOB COLIMAIHOI'O B3aUMOJICHCTBUSI BHYTPH OpraHU3alluM;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MIPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U 3TaIIbI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alHy;

1) KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE HApyIIEHUS MPUHLUIA CIPABEAIMBOCTH WIN
11eJ1ecO00Pa3HOCTH B pacIpeieIeHU! OTpaHUYEHHBIX PECYPCOB.

8. Omnpepenure THOBI KOHGIMKTA B  OpraHu3anuud  (OCHOBaHHMEe  THII
(pyHKUMOHAJILHOI cHCTeMBbI) MO CJIeIYIOIUM NPUYHHAM: PaccorjacoBanue (popMabHbIX
OPraHM3alMOHHBIX Ha4yaJ; HecOAJAaHCHPOBAHHOCTH Ppaldo4Yux MecT; HapyLICHHS
TeXHOJIOTH4YeCKHUX IPOLECCOB.

a) OPraHNU3alMOHHO-TEXHOJOTHUECKUE KOHDIUKTHI;

0) KOH(IUKTHI B COUATEHO-I)KOHOMHYECKOW CHCTEME OpraHU3aIHu;
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B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YTIPABIEHYECKOH CUCTEME;

I') KOH(IJIUKTHI, CBSI3aHHBIE ¢ ()YHKIIMOHHUPOBAHUEM BHE (hOpPMAIIbHOW OpTraHU3aInig;

N) KOHQIMKTHL, CBSI3aHHBIE C (PYHKIMOHUPOBAHUEM COLUAIBHO-TICUXOJIOTUYECKOM
CUCTEMBI OTHOILICHU.

9. Onmnpepenure THNOBI KOHGIMKTA B  OpraHu3anuud  (OCHOBaHME  THII
(pyHKUMOHA/IbHOI cHCTeMBI) MO CJACIYINMM MPUYMHAM: HapylleHHe J0r0BOPHBIX
00s13aTeJIbCTB; HeNmoJHAass HMH(OpPMaNusi O PeaibHOM COCTOSIHMM JeJl B OPraHu3aluu;
WHHOBaUMs 0e3 y4éTa nHTepeca padOTHUKOB: HAPYIIeHHUE TPYJA0BOI0 3aKOHOAATEIbCTBA.

a) OPraHNU3alMOHHO-TEXHOJOTHUECKUE KOHDIUKTHI;

0) KOH(IUKTHI B COIUATEHO-I)KOHOMHYECKOW CHCTEME OpraHU3aINu;

B) KOHQIMKTHI B AIMMHUCTPATUBHO-YIIPaBICHYECKON CUCTEME;

I') KOH(JIUKTBI, CBSI3aHHbIE ¢ ()YHKIIMOHUPOBAHUEM BHE (POpPMAJILHOW OpraHu3aluiy;

1) KOH(MJIMKTBI, CBSI3aHHbIE C (PYHKIMOHUPOBAHHEM COLMAIBHO-TICUXOJIOTMYECKON
CUCTEMBI OTHOLICHUM.

10. Onmnpeneaure TUNBI KOHGpJIMKTAa B  OpraHusauuu (OCHOBaHHE THII
GyHKIMOHAIBHOW CHCTEMBbI) MO CJHEAYONAM NPUYMHAM: 3aJep:KKa H HeBbIIJIaTa
3apa0o0THOI MJIAaThl 32 NPOM3BOACTBEHHBIN TPYy[d; YBeJMYEeHHME HOPM BBIPA0OTKH MJIH
CHMKeHHe Tapu(OB B OIIaTe; HECOBEPIIEHHAS CHCTeMa CTUMYJIMPOBAHMS.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IINKTHI;

0) KOH(UIMKTHI B COIMATEHO-DKOHOMHYECKON CHCTEME OpTaHU3allluu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YTIPABIEHUYECKOI CUCTEME;

I') KOH(JIUKTHI, CBSI3aHHBIE ¢ ()YHKIIMOHUPOBAHUEM BHE (hOpPMAIIbHOW OpraHU3aIiHg;

1) KOH(MIHMKTHI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHHEM COIHAIBHO-TICHXOJIOTHYECKON

CHUCTEMEI OTHOIIIEHUI.

Bapuanm 12.

1. CemeiiHblii KOHQJIMKT — 3TO:

a) KOHQIUKT MEXIYy CyInpyramu;

0) KOH(QIUKT MEXIY POTUTENSIMU U IETbMU;
B) KOH(JIMKT POJCTBEHHUKOB;

I') KOH(QIUKT MEXY pa3INuHbIMU CEMbSIMU;

1) KOHQIUKT MEXIY JTIOOBIMHU WICHAMU CEMbH.

2. K npuynHaM ceMeHHbIX KOHQJINKTOB OTHOCHAT:
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a) orpaHWuYeHUe CBOOOJIbI AKTUBHOCTH, JACHCTBHSI; OTKJIOHSIOIINECS MOBEICHUE OJHOTO
W3 4YIEHOB CEMbH; aBTOPHUTAPHBIM, KECTKUM THUI CEMEHWHBIX OTHOLICHUM; CEKCyajbHas
JCTapMOHUS MapTHEPOB B Opake;

0) orpannyeHue CBOOOABI aKTUBHOCTH, JACHCTBHS; OTKJIOHSIOIIUECS TOBEIACHHE OIHOTO
U3 YJEHOB CEMbM; AaBTOPUTAPHBIM, J>KECTKUW THUIl CEMEWHBIX OTHOILIEHUM; JieBaJIbBalUs
MOpaJbHBIX LIEHHOCTEW;

B) HW3MCHEHWE TIOJIOKEHHUSI JKEHIIUHBI B OOIIECTBE, IEHCTBUS, OTKJIOHSIOIIHECS
MOBEJICHUE OJTHOTO W3 YJIEHOB CEMbH; aBTOPUTAPHBIN, JKECTKUM THUI CEMEHHBIX OTHOIICHUI;
CeKCyallbHasl JUCTapPMOHUS MApTHEPOB B OpaKe;

I') OrpaHWYEHUE CBOOOJBI AKTUBHOCTH, JNCHCTBUS; OTKJIOHSIOIINECS TOBEICHUE OIHOTO
W3 YWICHOB CEMbH; aBTOPUTAPHBIN, KECTKUN THUI CEMEMHBIX OTHOLICHUIN; N3MEHEHUE MOJIOKEHUS
JKEHIIIUHBI B OOIIECTBE;

1) YXYAILIEHHEe MaTepUualbHOrO IMOJOKEHUS CEMbU; Ype3MEpPHAasl 3aHATOCTb OJAHOTO WU
o0oux cympyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAIBHOTO TPYIOYCTPOWCTBA CYNPYTOB HIIU
JIPYTUX YJICHOB CEMbH; COIMATBLHO-YKOHOMUYECKAsI CUTYaIHs B OOIIECTRE.

3. K d¢akropam mukpocpenbl, 00ycCJaBJIMBAKIINM ceMelHble, KOH(IUKTHI
OTHOCATCS:

a) orpaHWuYeHUE CBOOOJIbI AaKTUBHOCTH, JACHCTBHSI; OTKJIOHSIOIINECS TMOBEICHUE OJHOTO
W3 4YJIEHOB CEMbH; aBTOPHUTAPHBIM, KECTKUM THUI CEMEHWHBIX OTHOLICHHUM; CEKCyajbHas
JTUCTAapMOHUS MMapTHEPOB B Opake;

0) yXyIlIeHHe MaTepHAIbHOTO TMOJIOKEHHSI CEMbH; Upe3MepHasl 3aHSATOCTh OJHOTO HIIU
o0oux cympyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAIBHOTO TPYIOYCTPOWCTBA CYNpPYTrOB HIIU
JPYTHX YWICHOB CEMbBH; COIMATbHO-YKOHOMHYECKAsI CUTYaIlNs B OOIIECTRBE;

B) orpaHW4eHHe CBOOOIBI aKTMBHOCTH, ACHCTBHUS, OTKJIOHSIOUIMECS MOBEACHUE OTHOTO
U3 YJIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUNA TUIl CEMENHBIX OTHOIICHHI; N3MEHEHUE TOJIOKEHUS
JKEHIIIMHBI B OOIIIECTBE;

I') OrpaHUYEHHE CBOOOJIbI AKTUBHOCTH, JCUCTBUS; OTKJIOHSIOIIUECS MOBEACHUE OTHOTO
Y3 YWICHOB CEMbH; aBTOPUTAPHBIH, )KECTKUI TUIT CEMENHBIX OTHOLICHUI;

1) POCT COLMANBHOTO OTYYXKICHHSI; OPUEHTAIUsI Ha KYJIbT MOTPEOJICHUS; AeBaIbBALIUS
MOpAJbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSHUE SKOHOMHKH U COLUANBHON cdephl; nedopManus
HOPM CEKCYaJIbHBIX OTHOIICHHI; N3MEHEHHE TOJI0KEHUSI )KEHIIUHBI B OOIIECTBE.

4. K d¢akropam Makpocpeabl, 00yCJaBJIMBAIIUM ceMeiHble KOH(IUKTHI,

OTHOCHTCHA:
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a) yXyIUIEHUE MAaTepUaJbHOTO MOJOXKEHUS CEMbH; Upe3MEpHas 3aHSITOCTb OJHOIO WU
000MX cympyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOI'O TPYJIOYCTPOWCTBA CYNpPYrOB WU
JIPYTHUX Y4JICHOB CEMbU; JUINTEIHHOE OTCYTCTBHUE KUIIbSI;

0) POCT COIMAILHOTO OTYYX/ICHHUS; OpPUEHTAIMs Ha KyJbT MOTPEeONeHUs; IeBaabBalus
MOpaTbHBIX [IEHHOCTEN; KPU3UCHOE COCTOSHIE SYKOHOMUKH U COLUANBHON cdephl; nedopMarus
HOPM CEKCYaJIbHBIX OTHOIICHUH; N3MEHEHHE MOJI0KEHHS )KEHILIUHBI B 00IIECTBE;

B) OrpaHWYeHHE CBOOOABI AKTUBHOCTH, JIEHCTBUS; OTKIJIOHSIOIIMECS MOBEIECHUE OIHOIO
U3 YICHOB CEMbHU; aBTOPUTAPHBIA, KECTKUIl THI CEMEWHBIX OTHOIIEHW; CeKCyalbHas
JUCTapMOHUS TApTHEPOB B OpaKe;

I) U3MCHEHHE TIOJIOKEHUS JKEHIIMHBI B OOIIECTBE, JCHCTBUS; OTKJIOHSIOLIMECS
MOBEJICHUE OJHOTO W3 YWICHOB CEMbH; ABTOPUTAPHBIN, KECTKUU THII CEMEHHBIX OTHOLICHWM;
CeKCyallbHas JUCTapMOHUS NapTHEPOB B Opake;

1) OTpaHUYEHUE CBOOOJbI AKTUBHOCTH, JEWUCTBUS; OTKIOHSIONIMECS MOBEICHUE OIHOTO
Y3 YWICHOB CEMbU; aBTOPUTAPHBIN, KECTKUN TUI CEMEMHBIX OTHOLICHUI; N3MEHEHUE MOJIOAKEHHUS
JKEHIITUHBI B OOIIIECTBE.

5. lleHHOCTHBIE ceMeiiHbIe KOH()JIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIC HA OOPHOE 3a TUIEPCTBO B CEMBE.

B) KOH(IMKTBI, OCHOBaHHbIE Ha IICUXOCEKCYaIbHOW HECOBMECTUMOCTH CYIPYTOB;

I) KOH(QJIUKTBH, B OCHOBE KOTOPBIX JIeKAT HEYJAOBIECTBOPEHHBIE TOTPEOHOCTH B
MOJIOKUTENBHBIX IMOLIMSIX;

1) KOHQIMKTHI, BOSHHUKAIONINE HAa OCHOBE MPOTHBOIIOJIOXKHBIX B3TJISIOB CYNPYTOB IO
BOIPOCAaM BEJICHHUS JOMAIITHETo X03HCTBa.

6. SMoMOHA/IbHBIE ceMellHbIe KOHIUKTHI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIOIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaJIbHOH HECOBMECTUMOCTH CYTIPYTOB;

r) KOH(MIUKTBI, B OCHOBE KOTOPBIX JIeKAT HEYJAOBJICTBOPEHHBIE TOTPEOHOCTH B
MOJIO’KUTETBHBIX SMOIIHSIX;

1) KOHQIMKTHI, BOSHHUKAIONINE HAa OCHOBE MPOTHBOIIOJIOXKHBIX B3TJISIOB CYNPYTOB IO
BOIIPOCAaM BEJICHHUS JOMAIIHETO X034HCTBa.

7. Ilo3unMOHHBbIE ceMeHbIe KOH(JIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaTbHOH HECOBMECTUMOCTH CYIPYTOB;
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I) KOH(JIMKTB, B OCHOBE KOTOPBIX JIKaT HEYJOBJIETBOPEHHbIE IOTPEOHOCTH B
MOJIOKUTEIBHBIX SMOLIMSIX;

1) KOHQIMKTHI, BOSHHUKAIOIIME HAa OCHOBE MPOTHBOIOJIOKHBIX B3IJISIOB CYNpPYrOB IO
BOINIPOCAM BEJIEHHs JOMAIIIHEr0 X035HCTBa.

8. CexcyasbHble ceMeiiHbIe KOH(PIUKTBI — ITO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEHH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOpHOE 3a JIUJIEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBAaHHBIE Ha IICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(JIUKTB, B OCHOBE KOTOPBIX JIKAaT HEYIOBJIETBOPEHHbIE IOTPEOHOCTH B
HOJIOKUTENBHBIX SMOLMSIX;

1) KOHQUIMKTBI, BOSHHUKAIOIIME HAa OCHOBE MPOTHBOIOJIOKHBIX B3IJISIIOB CYNpPYIOB IO
BOINIPOCAM BEJIEHHs JOMAIIIHEr0 X035HCTBa.

9. CK0JIbKO KPM3HCHBIX NEPHOJ0B B PA3BUTHH C€MbH BbI/ICJIAIOT COLMOJIOTH:

a)2;

0) 3;

B) 4;

r) 5;

n) 6.

10. IlepBblil KPU3UCHBII MEPHO/ CeMbHU MPOUCXOMT:

a) B TIEPBBINA T'OJT CYNPY)KECKOU KU3HH;

0) mocne poXxJIeHHs IEPBOro peOEHKA B CEMbE;

B) B IIEPHO/ MOSIBIICHHSI B CEMbE BTOPOro peO&HKa;

T) C JOCTIXKEHHEM JIETEH JTOIIKOJIBHOTO BO3PACTa;

1) C TOCTHXKEHUEM TPYIHOTO (ITOAPOCTKOBOTO BO3pacTa) JAETEH.

Bapuanm 13.

1. IHox koHpaukTamMu B cepe ynpaBieHHs IOHUMAIOT:

a) KOHQIIMKT MEXKIy CYObeKTaMU U 00bEKTaMU yIPaBIICHUIA;

0) KOH(IMKTBI, KOTOpBIE BO3HHUKAIOT B CHUCTEMAax COLMAJIBHOIO B3aUMOACHCTBUS
CyOBEKTOB 1 OOBEKTOB yIpaBJICHUS;

B) KOH(JIMKTHI MEXKAY CyObEKTaMH YIPABJICHHUS Pa3IMUHBIX YPOBHEIH;

I') KOH(JIUKTBI MEXY PYKOBOJUTEIEM U MOAUYNHEHHBIM;

1) KOH(JIMKTBI B IpOLlecce NMPUHSTUS YIIPABIECHUYECKUX PEILICHUH.

2. OCHOBHBIM NPOTHBOPeYHEM B cepe yIpaBJIeHHs SIBJISICTCH:

a) IPOTHBOPEUHsI TO100Pa U TIOCTAHOBKHU Ka/IPOB;
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0) MPOTUBOpEUUS JIeTICTUPOBAHUS TTIOJTHOMOYHH;

B) IPOTUBOPEYHSI, CBSI3aHHBIC C HAPYIIEHUEM (QYHKITUH OOBEKTOB YIIPaBICHUS;

I') IPOTUBOPEYUS Kapbephl;

1) TPOTHBOPEUMS] MEXIy OIOPOKpAaTHUYECKHMMH TMpaBUJIAMU CHUCTEMBbl YIpPABICHUS H
NOTPEOHOCTHIO K CBOOOE NEHCTBUI CYObEKTOB yIpaBICHUS

3. ®opmamu NPosIBJIEHUS YIIPABJIeHYECKHUX KOH(PIUKTOB ABISIOTCS:

a) Je30praHu3alus, HeCorjacue;

0) Hecoryiacue, HaNpsKEHHOCTH;

B) JIe30pTaHU3AIINS, HATTPSKEHHOCTD;

T') HaNPsHKEHHOCTh. KPU3HUC;

1) pa3Horjiacue, HAMPsHKEHHOCTb.

4. ®opMamu NPOSABJIEHHUS YIIPABJeHYECKNX KOH(JIMKTOB SIBJISIIOTCS:

a) Je30praHu3aius, Kpu3uc;

0) ne3opraHu3anys, pa3HOIIaCue;

B) Hecoryacue, KoH(ppoHTaIus;

T') HaNpsHKEHHOCTH, 00pKOa;

1) pa3HoTjacue, HanpsKEHHOCTD.

5. ®opmamu nposiBJIEHUs] YIPABJIEHYECKUX KOH()IUKTOB SIBJISIOTCS:

a) KOH(GPOHTAIIMSI, HATIPSHKEHHOCTH;

0) kpu3uc, KOHOPOHTAITHS;

B) Jie30pUeHTaIHs, O0phOa;

T') pa3HoIJIacue, KpU3uc;

1) ne3opraHuzanus, 0opboa

6. lesopranusanus — 310:

a) TaKO€ COCTOSTHHE YMPaBJICHUECKOrO B3aUMOJICHCTBUS, MPH KOTOPOM CYIIECTBYIOIINE
aJIMIAHHUCTPATHBHO-OIOPOKPATUYECKHE TMpaBUiIa TPUXOIIT B HECOOTBETCTBHE C HOBBIMHU
YCIIOBHSAMU U (paKTOpamu;

0) oTka3 omnpenenéHHbIX CyYOBEKTOB YIIPaBICHUS WM OOBEKTOB YIIPaBICHUS OT
NpeINUCaHHbIX MA0JIOHOB U HOPM TOBEJICHUS;

B) ¢opMa KOH(MIMKTA, KOTOpas 3aTparkBacT YCTOU CYIIECTBYIOMICH CHCTEMBI
yIpaBIICHUS;

r) hopma KoH(DIUKTA, KOTOPast BEIET K PACKOJY U JIMKBUIALMH CYIIECTBYIOLIEH CHCTEMBI
yIpaBIeHUS;

1) BBIXOA U3 TOJYMHEHUS HIDKECTOSIIMX CYOBEKTOB YIPAaBICHHUS HMH CYOBEKTOB

yIIpaBJICHUS.
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7. Hecoriiacue Kak (popmMa ynpaBJjeHYeCKOro KOH(PIUKTA — ITO:

a) BO3PaXXCHHE CO CTOPOHBI OT/AEIBHBIX CYOBEKTOB WM OOBEKTOB YIPABICHUS IO
MOBOJy CTUJISI YIIPaBJICHHUS;

0) OTKa3 OmpeneN€HHbIX CyOBEKTOB WM OOBEKTOB YIpPABIEHUS OT MPEANHUCAHHBIX
111a0JIOHOB ¥ HOPM;

B) BBIXOJ] OT/IEIBHBIX CYObEKTOB MM OOBEKTOB YIPABICHUS U3 CYLIECTBYIOIIEH CHCTEMBI
yIpaBJIeHUS;

T') OTKa3 CYNIECTBYIOMINX MPUHIIUIIOB YIIPABICHUS;

1) OTKPBITOE MPENBSIBIECHUE PETEH3UN PYKOBOIUTEINIO.

8. HanpsixénHocTh Kak ¢gopma ynpasjieHY4eCKOro KOH(JINKTA — 3TO:

a) Oomee octpas ¢opMa yHpaBICHUYECKOT0 KOH(IMKTA, YEM HECOIJIacHe, KOTopas
XapaKTepU3yeT PEe3KUM POCTOM CO3HATEIbHBIM HAPYIICHUEM B YIPABICHUYECKUX NEUCTBUSAX CO
CTOPOHBI PA3JIMUHBIX CYOBEKTOB yIpPaBICHUS;

0) pe3koe 00OCTpeHHE BO B3aUMOOTHOLICHHSX MEXIY pPAa3IMYHbBIMH CyObEKTaMHu
yIpaBJIeHUS;

B) COLIMAJIbHO-TICUXOJIOTMYECKUN KIIUMAT B armapare yIpaBlIeHUs;

I') HapylIeHHe IPUHIMUNA CyOOpAUHALIMY B YIIPaBICHUH;

1) OTKpBITOE Hecoryiacue CyOBEKTOB W OOBEKTOB YIPABICHHS IO TOBOLY CTHIIS
YIpaBJIEHUS BBILIECTOAIIETO CyObEKTa YIIPaBJICHHUS.

9. Kondponranus kak popMa ynpapjieH4eCKOro KOH(PJIUKTA — ITO:

a) pe3koe O00O0CTpeHHE BO B3aMMOOTHOUICHUSAX MEXIY pPa3JIUYHbBIMU CYObEKTaMHU
yIpaBJICHUS;

0) camas ocrtpas ¢(opmMa YIpaBICHUYECKOTO KOH(IMKTA, BEAylass K packoily u
JUKBUJAIMH CYIIECTBYIOLIEH CUCTEMBbI YIIPABIICHUS;

B) OTKPBITOE MPOTUBOOOPCTBO B PA3MUYHBIX 3BEHBSIX CHCTEMBI YMNpPaBIEHHS, KOTOPOE
XapaKTepu3yeTcs NOoJspu3alueil HHTEPECOB;

I') KpU3HC CYIIECTBYIOIIEH CUCTEMBI YIIPABICHMUS;

1) 60ppba 3a pyKOBOAIIEE MECTO B OPTaHHU3AIUH.

10. B kiaccupukanum ynpapjieH4eCKUX KOH(PJIUKTOB 110 HCTOYHUKY BbIJACJISIOT:

a) CTPYKTYpHbIE KOH()IMKTHI, HHHOBAIIMOHHbIE KOH(IMKTHI, MTO3UIIMOHHBIC KOH(DIUKTHI,
KOH(JIUKTHI TUIAHUPOBAHHUS;

0) CTpyKTypHBIE KOH(DJIUKTHI, THHOBAIIMOHHBIE KOH(MIUKTHI, TO3UIIUOHHBIC KOH(IUKTHI,
HEHHOCTHBIE KOH(DINKTHL;

B) CTPYKTYpHbIE KOH(JIMKTHI, KOH(UIUKTHI IUIAHUPOBAHMSA, KOH(MIMKTHI KOHTPOJIA,

KOH(l)JII/IKTBI OpraHu3alunm,
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I) LEHHOCTHbIE KOH(DIUKTHI, KOH(IUKTH MOTHUBALMUH, KOH(MIMKTHI IUIAHUPOBAHMSA,
KOH(IIUKTHI KOHTPOJIS;
1) CTPYKTYpHbIE KOH(IMKTHI, THHOBALIMOHHBIE KOH(IMKTHI, TO3UIIMOHHBIE KOH(MDIUKTHI,

KOH(i)J'II/IKTBI MOTHUBAILINH.

Bapuanm 14.

1. llox rnodanbHBIMH KOHPJIMKTAMHA MOHMMAIOT:

a) KOH(QIUKTHI MEXITY PETHOHAMU;

0) KOH(IUKTBI, OOYCIIOBICHHbIE TJIOOATBHBIMU TMPOOIEMAMH  COBPEMEHHOCTH,
3aTparuBaroOIli€ HWHTEPEChl BCETO YEJIIOBEYECTBA U HECYLIME YIpo3y CYIIECTBOBAHUIO
[IUBWIN3AIIH;

B) KOH(JIUKTBI, OOYCJIOBJICHHBIC TJIOOAIBHBIMH MPOOJEMaMHU COBPEMEHHOCTH |
BO3HHKAIOIINE MEXKIY MUPOBBIMH COOOILIECTBAMU;

I') KOH(JIUKTHI, CBI3aHHBIE C TPUPOIHBIMH KaTacTpOpaMu;

1) KOH(JIUKTBI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO [IUBUIIU3ALIUM.

2. Kakue U3 nepevyucjaeHHbIX HUKe KOH(PJIMKTOB SIBJISIIOTCS IJ100AJIbHBIMM:

a) [lepBas u BTOpast MUpoBasi BOMHBI; «X0J0/IHasd BOitHa» Mexay BoctokoM u 3amanom B
1950 — 1980-e ToabI; SKOIOTHYECKUN KPU3UC; JeMOorpaduuecKuil KpU3uc;

0) KOHQUIMKT MEXIy pa3BUBAIOIIMMUCA M Pa3BUTBIMU CTpaHaMH; KOH(QIUKT MEXIY
Poccueit um CIIIA B KocMoce, DKOJOTMYECKHI KpPHU3HUC; BTOpas MHUpOBas BOWHA;
nemorpaduueckuil Kpusuc.

B) KOH(JIMKT MEX]Ty Pa3BUBAIOIINMICS M PA3BUTHIMU CTPaHAMU; MUPOBasi TEPMOsIICPHAS
BOI{HA; 1IeMOrpapuIecKii KPU3UC; IKOIOTUIECKHIIA KPU3UC; SHEPTETUIESCKHIA KPU3HC.

) TIepBas U BTOpas MUPOBask BOWHBI, XOJOIHAsT BOWHA MEXIY BOCTOKOM W 3amajoM B
1950 — 1980-e rompl; mMupoBas TepMmosiiepHas BoiiHa; HedTsHas BoitHa Mexay bimxHUM
Boctrokom u EBpo-AmepukaHckuMm coro3oMm; BoiiHa Mmexay SAnonwmeir u CIIIA B oOmactu
WH(POPMAITMOHHBIX TEXHOIOTHH.

1) SKOJIOTUYECKHIN KPU3UC; YIHEPTETUICCKUN KPU3HC; TeMOTrpaPUIeCcCKuil KPU3HC; KPU3UC
B TOJIMTUYECKUX OTHOIICHHSIX Mexay BocTokoM u 3amagom; peluruo3HbIA KPU3HC MEXKIY
MYCYJIbMaHCKUM U HEMYCYJIbMAHCKHUM MHUPOM.

3. PeasibHasi BO3MO’KHOCTb BO3HUKHOBEHHUS IJI00AJbHBIX KOH(PIUKTOB NOSIBUJIACH:

a) B koH1Ie 19 Beka;

0) B Hauase 20 Beka;

B) B KoHIIe 20 Beka;

r) B cepenune2() Beka;
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1) 0)KMJIaeTCsl B IEpBOi MosoBUHE 21 Beka.

4. banaronapsi 1esiTeJIbHOCTH, KAKOH MeKIYHAPOJHOH OpPraHU3aluM IJI00aJIbHbIE
Nnpood;1eMbl COBPEMEHHOCTH MOJYYUJIM AKTUBHOE H3yYeHHe H IIHMPOKYI0 H3BECTHOCTD:

a) OOH;

6) Pumckoro kiy0a;

B) EBponeiickoro coro3a;

r) MexnyHapoAHOro areHTcTBa o aroMHoi sueprun (MAT'ATO);

1) MexIyHapOoJHOTO COr03a OXpaHbl MPUPOABI U TPUPOAHBIX pecypcoB (MCOII).

5. Kto u3 oTe4eCTBEHHBIX Y4YEHBIX OJMH H3 INEepPBBIX O0OpPaTWICA B CBOHX
HCCJIeIOBAHNUSX K IJ100a1bHBIM NpodJemMam B Havasie 20 Beka:

a) bepmses H.A;

0) Bepnanckuit B.1.;

B) BaBunos H.U.;

r) bextepes B.M.;

n) Luonkosckuit J. K.

6. Ilox pernoHaIbHBIMU KOHQJIUKTAMM NOHUMAIOT:

a) KOH(QJIMKTBI MEX]ly pETHOHAMH CPEJI IOCyAapCTBa;

0) KOH(MIMKTHI MEX]y TOCYIapCTBaMHM, CBS3aHHBIE C UX MHTEPECAMH B TOM WIM HHOM
pEruoHe;

B) KOH(MJIUKTHI MEXIy OTICIbHBIMH TOCYIapCTBaMH, KOATUIUSAMHU TOCYNapCTB WIH
OTJICTIbHBIMU PETHOHATBHBIMU CYOBEKTaMU COIMAILHOTO B3aUMO/ICUCTBUS BHYTPH rOCYyAapCTBa,
C 0XBAaTOM OOJIBIINX TeOrpaPUUECKUX U COIHMATIBHBIX TPOCTPAHCTB;

') KOH(IUKTHI, KOTOPBIE BOZHUKAIOT MEXAY CyOBEKTaMH COIUAIEHOTO B3aUMOJICHCTBUS
Ha OCHOBE MPOTUBOPEUUN PETHOHATILHOTO 3HAUCHUS;

) KOHQJIMKTBL, pa3pelieHne KOTOPBIX BO3MOXHO TOJIBKO C MPUBICYCHHEM
MEXIYHAPOJAHBIX OPraHU3alUui.

7. @opMaMu pa3penieHUs] PerHOHAJIBHBIX KOH(QIUKTOB ABJISIOTCH:

a) KOHCEHCYC, B3aUMHOE MPUMHUPEHUE, YIrpo3a MPUMEHEHHs CHUJIbI, IPUCYTCTBUE TpeTen
CTOPOHBI;

0) KOHCEHCYC, B3aUMHOE INPHUMHPEHHE, Yrpo3a MPUMEHEHHs CUJIbI TPETbE CTOPOHOM,
IPUCYTCTBUE TPETEN CTOPOHBL;

B) KOHCEHCYC, YJIbTHUMATyM, YIp0O3a MPUMEHEHUS! CUJIbl TPEThe CTOPOHO, MPUCYTCTBHE
TpeTel CTOPOHBI;

I') KOHCEHCYC, OJJaBJIEHUE OJHOI U3 CTOPOH, B3aUMHOE IIPUMHUpPEHNUE, TepeBo] OOphObI B

pYCII0 COTPYAHUYECTBA;
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1) KOHCEHCYC, YJIbTUMAaTyM, YIrpo3a IPUMEHEHUs cuilbl, BMemmareascTBo OOH.

8. [IpaBoBy1o 6a3y ynpasiieHUs] peTHOHAJbLHBIMU KOHQJIMKTAMH COCTABJISIIOT:

a) HOPMbI MEXTyHApOJIHOTO MpPaBa;

0) KOHCTUTYLIMOHHBIE HOPMBI U IPABOBBIE aKThl TOCYAAPCTBEHHOI'O YPOBHSI;

B) PErHOHAJILHBIE U MYHUIIUNAJIbHBIE 3aKOHBI,

I') TOJIBKO HOPMBI MEXIYHAPOIHOTO IIPaBa, KOHCTUTYILIMOHHBIE HOPMBI U IIPABOBbIE aKThI
rOCy/1apCTBEHHOTO YPOBHS;

1) BCe NpPaBOBbIE AakThl, perNIaMeHTHpyIoUMe (YyHKIHOHUPOBaHHE CYOBEKTOB
COLIMAJILHOTO B3aUMOJIEHCTBUS.

9. HaszoBure riaaBHBIH (aKTOpP, ONpeAeNSIOIMINE XapaKTep PerMmoHAJbHBIX
KOH()JIUKTOB:

a) HaIllMOHAJIbHO-3THUYECKHE U PEJINTMO3HbIE UHTEPECHI U TPAAULIUY;

0) MeXIyHapOIHbIE OTHOLICHHUS;

B) I1100aIbHBIE TPOOJIEMBI COBPEMEHHOCTH;

r) reorpaduueckuii pakTop;

1) 5)KOHOMHYECKHH (akTop.

10. Kakoe ocHOBaHHMe I0OJIO)KEHO B BbIJEJICHHEC TaKOIr0 THIA PErHOHAJbHBIX
KOH(IMKTBI KAK KOHQJIHMKTBI MEXKIY KOAJIMIUSIMHI rocy1apCTB:

a)  0COOEHHOCTHM  TeorpadUyYecKoro  MOJOXKEHHS  CyOBEKTOB  KOH(IMKTHOTO
B3aUMOJCHCTBUS;

0) macmrab;

B) cepa nmposiBICHHUS;

I') HallMOHAJIbHO-ITHUYECKHE OCOOEHHOCTH;

1) YPOBEHB OOIIIECTBEHHOTO Pa3BUTHSI.

Bapuanm 15.

1. KoHanKTO010TUsl KAK OTHOCHUTEJIbHO CAMOCTOSITEIbHASI TEOPHUSI BOZHUKJIA
a) B koH1e XIX Beka,

0) B Hauane XX Beka;

B) B 30-e roapl XX Beka;

r) B KoHIEe 50-x rogoB XX Beka,

1) B 70-e roapl XX Beka.

2. CtaHoBJieHHe KOH(PJINKTOJOTHYeCKO MPAKTUKHN MPOUCXOTUT:

a) B koHIle XIX Beka;

0) B 70-¢ roapl XX Beka;

64



B) B KoHIIe 50-X rogoB XX Beka;

r) B 30-e roas! XX Beka;

n) B 80-e roasl XX Beka.

3. Bo3HuKHOBeHHE KOH(JINKTOJOTUN KAK OTHOCUTEIBHO CAMOCTOSITEIbHOM TeOpHHU
CBSI3aHO ¢ pabdoTamu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. Mapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda;

r) B. JIunkoinbHa, JI. Tomrcona, /[. CKoTT;

n) P. ®umepa, V. FOpun, K. Tomaca.

4. Meroauxy ITOUP (IloctemeHHbIX M OO0OKIJHBIX HWHUIHUATHB II0 PpaspsakKe
HANPSKEHHOCTH) pa3padorai:

a) Y. Ocsyn;

0) B. JIuHKOJIBH;

B) JI. Tomricon;

r) P. ®umep;

n) 1. u I". boyap.

5. I'apBapackuii MeTOJ «IIPUHIMITHAJIBLHBIX IIEPEroBOPOB» pa3padoTalin:

a) J. Cxorr u lLI. u I'. Boy»ap;

0) K. Tomac u P. Kuiimmen;

B) M. llepud u /1. Panomnopr;

r) B. JlunkoneH u JI. Tomricona;

n) P. ®umep u V. 10pu.

6. IlepBble yuyeOHbIe 3aBeJleHUS] MO0 TMOATOTOBKE CIEHHMAJTNCTOB-MEIMATOPOB
NOSIBUJIMCH:

a) B CILIA (70-80-x ronax);

0) B CIIIA (60-x romax);

B) B ['epmanum (70-x rogax);

r) B ABcTpasinu (80-x rogax);

n) B Poccun (koner 80-x roj1oB).

7. IlepBblii MeKAYHAPOAHBIN HEHTP pa3pelieHUusi KOHQPJIMKTOB ObLI CO3/1aH:

a)B 1972 r. B CIIIA;

0) B 1986 r. B ABcTpaiiuu;

B) B 1989 r. B repmanuy;

r) B 1985 r. B llIBeiinapuy;
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1) B 1992 r. B Poccun.

8. B Poccuu neHTp no paspeuieHusi KOHQJIUMKTOB ObLJ CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 1.5

r) Bo BianuBocroke B 1993 r.;

n) B TBepu B 1998 .

9. IIpeaMeTOoM KOH(}JIMKTOB SABJISIIOTCS:

a) KOHQJIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHH3Mbl BOSHHKHOBECHHSI KOH(IMKTOB, a TaK)Ke MPUHITUIBI U
TEXHOJIOTHH YIIPABIICHUS UMU;

B) JIIOOBIE CTOJIKHOBEHHS,

I) MEXaHW3Mbl TOBEJCHHS JTHUYHOCTH B KOH(PIUKTE M TEXHOJOTHMH MEPEroBOPHOTO
mporiecca 1mo pa3penicHuI0 KOH(IIUKTA;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIIMAIIBHOTO B3aUMOICHCTBHUS.

10. Kakoii u3 npuBeIéHHBIX METOJA0B OTHOCUTCS K TIpyIIe MeTOA0B yNpPaBJeHUS
KOH(JIUKTAMU:

a) COIIMOJIOTHYECKUH METO/T;

0) METOJl TECTUPOBAHUSI;

B) MeTOJ KapTorpaduu;

') METOJ] HaOJIIOICHHS;

1) METO/JT SKCIIEPUMEHTA.

le/lMepr CUTYallMOHHBIX 3a1a4, HCITOJIB3YEMbIX HA 3AHATUHAX

Penko B Kkakoli KOMIIAHUM HE TMPOUCXOIAT KOHQMIUKTHI  MEXKITY
corpyAHHKaMu. [IpuunMH MoOXXeT ObITh MHOXKECTBO: pa3HHIIa B BO3pacTe, BO
B3IJIS/1aX Ha KU3Hb, YPOBEHb MpodecCHOHAIN3MA, JTUYHAsT HEMPUS3Hb U MHOTOE
npyroe. [Ipy BO3HMKHOBEHUHM KOH(JIMKTHON CHUTyallM MHOTHE MPEATOYUTAIOT
pykoBojicTBoBaThCa  (popmynoit «He HpaBuUTCS — YBOJBHSHCA!», OJIHAKO
OOJIBIIMHCTBO CIOPHBIX MOMEHTOB MOKHO PEIIUTh, HE Mpuderas K CTOJIb

pPadruKaJIbHBIM MCpaM.
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PaccmMOoTprM  HECKOJIBKO KEHWCOB C  CaMbIMU  PacCIpOCTPAHEHHBIMU
KOH(MDJIMKTHBIMU CUTYyaIUsIMU, KOTOPbIE BCTPEUAIOTCS HAa paboueM MecTe.

CuryaunonHas 3agaua 1.

B Oyxrantepun B ogHOM KaOuHeTe paboTaroT nBe cOTpyaHuilbl. OnHa U3
HUX MoOJoJasi, Jpyras B TPEINEHCHOHHOM BoO3pacTte, HO o00€ Xopoliue
cnenuanuctel. HecMoTps Ha TO, YTO OHM pabOTAIOT HE3aBUCHUMO JIPYT OT ApYyTa,
cTapiias COTPYJIHHULA PETyJIspHO BMEIIMBAETCS B pabOTy MOJIOAOW: Jaer eu
COBETBI, IOCTOSIHHO T'OBOPUT OO0 OTCYTCTBHM KOMIETEHIMH, YKa3bIBaeT Ha
omuOku. Kpome TOro, >KeHIIMHA Tpea TMEHCHOHHOTO BO3pacTa MOCTOSHHO
oOparaeT BHUMaHHUE HA TO, KaK BBITISIIUT MOJIOJION CIIELUAIUCT, IBITAETCA €€ MO-
cBoeMy «oOpa3ymutb». [Ipu 3TOM crapmias COTpyAHHIIA JAEJIaeT 3TO 0e3 3JI0ro
yMBbICJIa — TaKUM 00pa30oM, OHa OECIOKOUTCS O CBOEH «HEOIBITHOW» KOJUIere.
Kak cnenyer nocTynuTs )KEHIIMHAM B TAHHOW CUTYyaIuu?

BapuanTt pemenus Nel.

HenponieHbie COBETHI U OLIEHKA BHEIIHOCTHU SBJISIIOTCS, MOKAIYH, CAMBIMU
paclpoOCTPaHEHHBIMA  IIPUMEpPAMHM  HApPyLIEHUS  IICUXOJIOTMYECKUX  TPAHML.
Kaxnaplii #3 CHEHHAINCTOB HECET CBOK IIOJIOBUHY OTBETCTBEHHOCTH 32
CIOKMBUIYIOCA CUTyaluioo. JKeHIIMHa MpeareHCUOHHOTO BO3pacTa BHHOBATA B
TOM, YTO HapyllaeT rpaHULbl KOJIJIETH, & MOJIOJAsl COTPYAHHUIIA — B TOM, YTO MX
HE OTCTauBAET.

B yem BHyTpeHHu#l MexaHuU3M Takoro noseaeHus? CoTpyaHuIa
MIPEANEHCUOHHOTO BO3pacTa, JaBas COBEThl M YKa3biBasi Ha ONIMOKH, a TakKXke
OLICHMBAsI BHEIIHOCTh KOJUIETH, 3aHUMAET MO0 OTHOUIEHHIO K HEN "pOaUTENbCKYIO"
MO3UIINIO, TEM CaMBIM BBIXOJI 32 paMKu npodeccuoHanbHoi poiu. To ects Bener
cebs HenpodeccuoHanbHO. Benp ObITh MpodeccruoHaaoM BO3MOXKHO TOJBKO MpHU
oOlIeHnn ¢ KoJuleraMH Ha paBHbIX. s TOro 4rtoObl CHOBa BEpPHYTHCS B

npodeccruoHanbHble paMKH, HY)KHO IepecTaTh 3aHUMAaTh MO3UIUIO ""cBepXy".

B cBorw ouepenb, MOJIOIOW KEHIIMHE CJIEOYET HAadyaTh OTCTAMBATHL CBOU
CPAaHUIBI. DTO BO3MOXKHO J€laTh B KOPPEKTHON M MpodeCCHOHAIBHONW MaHepe.

Cxema ITIOBCICHMUSA B HOIIO6HOFO poaa KOH(i)JII/IKTe AOBOJIBHO IIPOCTA. BO-HGpBBIX,
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CHaJaJla MOJIOZIOW COTPYIHUIIE HYXXKHO NPEAbsIBUTH (HaKT (HEPEIIEHHOTO COBETa,
paHAIIe OIIEHKH), BO-BTOPBIX, O3BYUYHUTHb CBOM UyBCTBa IO ATOMY IOBOAY, B-
TPETHUX, MONMPOCUTH OOJIBIIIE TAK HE JIeJaTh U, HAKOHEI], CKa3aTh, YTO OHA CJCIACT,
ecJii ee Mpoch0a CHOBA OYJIET HapyIIeHa.

BapuanTt pemenus Ne2.

B nanHol Bapmanuu Ha Temy "OTLIOB W JETE€" MOXWIOW COTPYIHULIE,
pazyMeercs, HE CTOUT C TaKUM pPBEHUEM 3a00TUThCS O Moisiofou kosuiere. Ho
MIOCKOJIBKY OHA JIEWCTBYET W3 JIYUIIUX MOOYXIACHUH, TO, BO3SMOXKHO, K TOH MBICIA
ee u cuexyer noaBectu. Cremarb 3TO MOXKeT TUaBHbIA Oyxranrep, HR wmm
aIMUHUCTPATUBHBIM  PYKOBOIAWTENb. Pe3ylbTaTOM  MSTKOTO  JEIUKATHOIO
pasroBopa IOJKEH CTaTh TBEPIbIA BBIBOJ O TEX PaMKax, 3a KOTOpPbBIC HEJb3S
BBIXOJUTh Ha paboueM Mecte. MoJo/iol *e COTPYAHHUIIE MOKHO IOCOBETOBAThH
OBITH TEPIEIUBOUN, CHUCXOIUTEILHON U MEPEHUMATh OTIBIT.

BapuanTt pemenus Ne3.

Crneunduka OENOBBIX OTHOWIEHWH B O(PUCHOM MPOCTPAHCTBE OTIUYAETCS

PEryJISIPHOCTBhIO B3aUMOJICUCTBUSI PA0OOTHUKOB, YaCTOTOM U MOJHOTOM KOHTAaKTAa.
Cornacurechb, Tak WM WHA4Ye B o(duce MNPUXOIUTCS BHHUKATh B TEICPOHHBIN
pa3roBOop CBOETO KOJUIETH, HOCSIMA cyry0o mauuHbld xapaktep. I[losTomy
OTKPBITOCTh, JIPYyXenoOrue, BHUMATEIbHOCTh K IPYrOMy COTPYAHHMKY — OCHOBa
3JI0POBBIX JIEIOBBIX OTHOLIEHUH, 0COOEHHO B MAJIOM KOJIJIEKTHUBE.

O4eBHIHO, YTO OMBITHBIM OyXraaTep OapuUT MPEKPACHYI0 BO3MOXKHOCTh
MOJIOZIOMY CHEIHAIKNCTY Yy3HaTh MHOTME TOHKOCTM W HIOAHCHI Mpodeccud,
OTHOUIEHUH B KOJUIeKTUBE. [Ipu 3TOM cTapiieMy crnenuaiucTy HY>KHO MOHUMATh,
YTO OTHOIIECHUS "NOYKH-MATEPHU" TOXKE UMEIOT CBOM I'PAaHUIIbI U paMKU. 11 coBeTHI
OTHOCUTEIBHO BHEIIHOCTU WJIM JIMYHOM >KU3HHM CBOEH MOJOJON KOJUJIEre HY>KHO
JaBaTh B MAaKCHUMaJlbHO JEJIUKATHOW @QopMe, He Tpedys HUX MCHOJHEHHUS,
MOCKOJIBKY MJIQAIINNA OyXTajaTep MMEeT MOJHOE MOpPAIbHOE MPaBO MOCTABUTh HA
MECTO CBOIO HACTABHUILY M MPOBECTH JEMAPKAI[MOHHYIO JIMHUIO B OTHOILIECHUSX.
Jle3Th Ha POXKOH, KaK OBIBACT Y MOJIOABIX MaKCUMAaJIHCTOB, KOHEYHO, HENb3s, HO

00s13aTeNLHO CICAyCT OOBCPHUTCIBHO COO6IHI/ITB CBOEH KOJJIETe O TOM, 4YTO €€
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3aJIeBal0T 3aMeUYaHMsl OTHOCUTENBHO €€ JIMYHOT0 MpocTpaHcTBa. B nroboMm citydae
€CJIM B OCHOBE OTHOUIEHUH MEXy IByMs OyXrajTepamu JIEKUT B3aUMOYBaKEHUE
U TpOPEecCHOHANU3M — CHUTyallus HE JOHAET A0 SBHBIX KOH(DIUKTOB WIU
HEypSAUL.

3ananue.

Breibepute U3 npemioKEHHBIX BapuUaHTOB Haubojiee NpUEeMIIEMbIH s
KOHCTPYKTHUBHOTO BbIXOJIa U3 KOH(IJIMKTa U 0OOCHYHTE CBOIO TOUKY 3PEHHUS.

CuryanuonHas 3agava 2.

B ormen Ha3zHauaroT HOBOTO MOJIOAOTO pykoBoauTens. Ilpu stom
OOJBIIMHCTBO €r0 NOJYMHEHHBIX 3HAYUTENBHO CTapllie - CPEeIHHH BO3pacT
nepconana — 40 ner. JltoOble pemieHus W YCTaHOBKM MOJIOJIOTO HayaiabCTBa
COTPYIHUKH BOCIPUHMMAIOT HEraTUBHO — OHM IOJIATAal0T, YTO PYKOBOJHUTEIb
HEJ0CTaTOYHO KOMIETEHTEH. MOJ0I0M YENIOBEK B CBOKO OY€peb MOHUMAET, YTO
€ro IMOAYMHEHHBIE OTHOCSTCS K HEMY OTPHMILATENIBHO, U XOYET U3MEHHUTh TaKoe
oTHoteHue. Kak M0O>XHO BBIMTH U3 MOJJOOHOM cUTyaruu?

Bapuanr pemenus Nel.

B nanHoil cutyanMyu Mbl BUAMM PaclpOCTPAHEHHYIO MPoOJIeMy, ¢ KOTOpOi
CTaJIKMBAIOTCSI MHOTME BHOBb HAa3HAUYE€HHbIE pPYKOBOAUTENU. I(PPEKTUBHO
yHOPaBIsATh KOMAaHJOW B 3TOM CIIy4ae MOYKHO TOJBbKO BOASI B MPO(PECCHOHATBHYIO
posib. To ecTb OyKBaJIbHO HAYaJbHUKY HYXKHO MEpecTaTb OBbITb YEIOBEKOM H
MOJTHOCTBIO TIEPEKIIOYUTHCS Ha BBINIOJHEHHE CBoMX oOs3aHHOCTeH. Tonbpko Tak
BO3MOXXHO BEpPHYTh PAa0OTy MOJYMHEHHBIX B HOpMalibHOE pycio. Mg Hadana
PYKOBOJMTENO  HEOOXOIMMO TMpHU3HATh TOT  (akT, 4YTO OH YTpaTuil
Ipo(heCCUOHATIBHYIO MO3UIUIO 110 OTHOUIEHUIO K CBOMM COTpyIHUKaM. [lanee emy
clielyeT MOHATh, KaKhe UMEHHO MapaMeTpbl CBOEH poiu OH He cobmogaet. [locie
ATOr0 HY>KHO BEPHYThCS B pOJib, YUUTHIBAsI HAWJIEHHBIE HEJOCTATKH, U OOIIATHCS C
[OTYMHEHHBIMH TOJIBKO TaKUM 00pazoM.

BapuanTt pemienus Ne2.

51 monarato, 4T0 00€MM CTOPOHAM 3TO HAJO MepexuThb. HeratuBHbIi 3¢ ekt

OT IIpuXoJa HOBOI'O YIIPABJICHIA IIPOACPKUTCA B KOJUICKTHUBC HC OoJbIIIe
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nojgyrosaa. 3a 3To BpeMs Tema OyJeT CTO pa3 MOAHATAa M IMONPOCTY HACKYUUT
OonpmMHCTBY. Ee mpomomkar oOCyxaaTh JHIIb B KPYyry "TpagullMOHHO BCEM
HEJOBOJBHBIX COTPYAHHMKOB", @ MX NPOLEHT HE3HAYuTelIeH. PykoBoauTeno ke
HY’KHO, YTOOBI K 3TOMY BPEMEHH MOSBUIACH BO3MOKHOCTh IPOJIEMOHCTPUPOBATH
CBOIO MTPO(PECCUOHAIBHYIO 3PEJIOCTb.

3ananue.

BoiGepute H3 TpeasioKEHHBIX BapUaHTOB HaubOojee NpUEeMIIEMbIH IS
KOHCTPYKTHUBHOTO BBIX0OJIa M3 KOH(PIMKTA U 000CHYWTE CBOIO TOUKY 3PEHUS.

CurtyanuonHnas 3agaya 3.

B komiekTuBe €cThb COTPYAHHMK, CUMTAIOIIUNA CeOsl «IylIOol KOMIAHUNW» —
OH TIOCTOSIHHO LIYTHUT, PACCKa3bIBAET AHEKIOTHI, PETYJISIPHO YXOIUT HA IEPEKYPHI
U 30BET MOJOBHMHY OTAeNa ¢ co00i. bonpmMHCTBY paOOTHUKOB Takoe MOBEACHUE
KaKETCSd HEYMECTHhIM — MaJI0 TOrO, YTO WIYTKH Oanarypa JajieKko He Bcerja
CMEIIIHbIE, [IPU 3TOM OH €lIe U OTBJIEKAET KoJIer OT paboThl. OJIHAKO HANPSAMYIO
IONIPOCHUTH BECENBYAKA YMEPUTh CBOM MbLI COTPYIHUKH CTECHAIOTCA. UTO cnemyer
IPEANPUHATH €ro KoJuleram?

BapuanTt pemenus Nel.

B nanHOM cuTyanuu 3aTpyJHEHHsS CBS3aHbl C TEM, YTO IIEPEIyTaHbI
yenoBeueckhue M MnpodeccuoHaibHble OTHOWIEHUS. COTPYyIHUKH CTECHSIOTCS
CKa3aTh, YTO MOBEJICHUE KOJUIETH MEIIaeT UM padoTaTh, IOTOMY YTO HaXOJSATCS B
3TOT MOMEHT He B 'pabouux" OTHOHIEHUSX C HHMM. B 3TOM ciydae MOXKHO
JIeJIErupoBaTh JaHHBIA BOIIPOC PYKOBOJCTBY, TaK KaK pelIeHHE MOA0OHOro pojaa
npo0ieM HAaXOAMUTCS B €ro KOMIIETEHLIMH, JTUOO MCKaTh BBIXOJ CaMOCTOSITENBHO.
Jlst aTOTO pasroBop ¢ "mymioi KOMIaHWM' HY>KHO BECTH B ¢opmare "MpocCTo
Ou3HeC, HUYEro JMYHOro", MOJAYEpPKHBAs, YTO €ro IOBEACHHE HE YCTPauBaeT
KOJUIET MMEHHO B pabouyeM KOHTEKCTe, a HUKaK He B JU4YHOM. [losTomy crouT
TOBOPUTH O KOHKPETHBIX JEHUCTBUAX, & HE O JINYHOCTH, a TAKXKE JaTh IOHATH, YTO
BHE pab0o4yero BpEMEHH €ro UIyTKH >KEeJIaHHbI U IIPUEMIIEMBI.

Bapuant pemenus Ne2.
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HaBepHo, Takoil COTpyJHHUK €CTh B KaXIOM KOMIIAHWU, U HEPUOAUYECKU
Opu3bIBaTh €ro K TNOpsAAKYy — 3anaya pykoBoautens. Eciaum pabora 3toro
CHeIHaNuCTa AaeT PE3yJIbTaT, TO JKECTKO OOPOTHCS ¢ HUM s ObI HE CTalia, BEJb €ro
SHEPTUI0 MOKHO HAIIPaBUTh B MUPHBIX IEJSAX: KaK B PEIICHUH pabouux 3ajiay, TakK
U JUIA CHATHUS HEOXUIAHHO BO3HHUKIIErO HaIpsKEHUs B KoJulekTuBe. [Ipu 3Tom
ero HEMPEMEHHO HYXHO Jep)KaThb I0Jl KOHTPOJEM U, KaKk B CTapoM J00pom
COBETCKOM KHHO, BpeMsl OT BpPEMEHHU BO3Bpaliath "B Oyxranreputo". ONbITHBINA
PYKOBOAMTENH CYMEET CAeTaTh 3TO, HE OOUEB UYeIOBeKa.

BapuanTt pemenust Ne3.

BonpHoe mpoureHne TeopuH HEPOPMAIbHOTO JIMJIEPCTBA MO3BOJISIET
yTBepXKAaTh, 4YTO INTATHBIM Qamaryp mepcoHa, TpeOyromas aKTUBHOTO
SMOIIMOHAJILHOTO y4acTHsl B CBOEH cyap0e M, K TOMY e, HeyBepeHHas B cele.
CooTBeTCTBEHHO A "YyTHUXOMHUpHUBaHUS'" Becellbuaka HYXHO OJOKUPOBAaTh 3TU
JIB€ YEepThl €ro HaTypbl. Bo-nepBhIX, cie1yeT MaKCUMaIbHO MEPEBECTH OOILIEHUE B
pabouee pyciao U MPUAEPKUBATHCS CTPOTOro, CyXoro ctuwis. Bo-BTOpeIX, 1O
CUTyalldd HaJ0 CTapaThCs JellaTh KOMIUTUMEHTBHI €ro mpodecCHOHaIbLHBIM
ycnexam. JIro0oii 3[paBOMBICIAIIUNA COTPYIHUK OIEHUT JIETUKATHOCTh KOJUIET U
IPOSCHUT JJIA Ce0sl KApTUHY KOJUIEKTMBHBIX B3aUMOOTHOLIEHUI. OYeBUIHO, YTO
HUKTO HE JKeJaeT OOBSABIATh OOMKOT U MEHATH cTaryc "aymu koMmmanun". OHaKO
OJIarONPUATHYIO TOYBY Ui TPAaBWIbHBIX BBIBOJAOB TaKOE€ KOJUIEKTUBHOE
noBeZicHNe co3aact. M HaCTOWYMBOCTh, aKTUBHOCTh, OOMJIME TIOMBITOK Oanarypa
YCTPOUTh HE BCErJa YMECTHOE BECelIbe B XOJi¢ pabouero mpoiecca MpeTeprisT
KOPEHHOE U3MEHEHUE.

3ananue.

BoiGepute 13 TpeAsioKEHHBIX BapUaHTOB HaubOojee NpPUEMIIEMbIN IS
KOHCTPYKTHUBHOTO BbIXOJ]a U3 KOH(JIMKTa U 0OOCHYHTE CBOIO TOUKY 3PEHHS.

CurtyanuonHas 3aaava 4.

B konnexktuBe paboTaioT MeHemkep U ero accucteHT. IlepBblil perynspHo
HArpykaeT CBOETO TIOMOITHUKA paboToOH, a cam OoNbIIyl0 dYacTh pabodyero

BpECMCHH CHAUT B COHOUAJIBHBIX CCTAX, PA3roBapuBacT C KOJUICTAMHU M IIOJOJIY
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o0enaer. OHaKO UTOTOBBIN PE3yJIbTaT COBMECTHOM pabOThl OH MPETNOAHOCUT Kak
CBOIO JIMYHYIO 3aciyry, 3a 4YTO pEryjsipHO TMOJy4aeT OT HayalabCTBa
0JIaroJapHOCTH M MPEMHUH, B TO BpeMs KaK aCCUCTEHT OcTaeTcsi B TeHu. Kak
IIOMOIIHUKY BBIMTH U3 3TOM CUTyallun?

BapuanTt pemrenus Nel.

B nanHO# cuTyanuy NOMOIIHMK CTOMT HEPE] CIOKHBIM BBIOOPOM: JIMOO OH
ocTaeTcsl B TE€HHU, coXpaHss "cTaTyc-kBo', 10O HAUMHAET OTKPHITO TOBOPUTH O
JaHHOHU mpoOjeMe ¢ pyKoBOAHUTENeM U Oosiee BBICOKUM pykoBoacTBOM. [IpaBna, B
ATOM Ciy4ae pe3yibTaT IMpelicKa3aTh TPYIHO: OOpallleHHEe K HAdyajJbCTBY MOXKET
00epHYThCS AJI1 ACCUCTEHTA KaK MOBBIIIEHUEM, TaK U yBOJIbHEHHEM. [loaTomy npu
OOIICHNH C PYKOBOJCTBOM BaXHO CTPOUTh CBOM COOOIICHMS, COOMIOnas
po(heCCUOHATIBHYIO POJIb, HE MEPEXOAs HAa JIMYHOCTU U MPEbsBIIss (PAKThI, a HE
CY)KJICHUS.

BapuanT pemenust Ne2.

Kak BMAHO, HaYaIbCTBO HE YIUIyOJISIETCSl B JKM3Hb KOJIJIEKTHBA, MHAUYE €My
ObUIO OBl MOHSTHO, KOrO Ha CaMOM Jiel€ HYKHO OJlarogaputb. ACCHCTEHTY
ClIelyeT BOCIOJIb30BaTbCA CHUTyalUUed W IOJYyYUTh MAKCUMYM OIIbITA, 4YTO
OeccropHo OyAET OLIEHEHO €ro OyAylIUM padoTOoIaTelIeM.

BapuanTt pemienust Ne3.

JIJisi Havana acCUCTEHTY CTOMT PACCTaBUTh MPHUOPUTETHI: 3Ta padoTa emy

HYXHa Ui KapbCPHOTO POCTA, AJIsI CTPOYKHM B PE3IOMC WM KC IS ITOJTYUCHUA

HOBOTO MpodecCHOHANBHOTO OmbITa B AaHHOW cdepe. K mpumepy, BBITYCKHHK
dbunocodpckoro ¢akyabpTeTa OcBauBaeT MNpodeccuro MapkeTosiora, W padoTa
ACCUCTEHTOM — €JMHCTBEHHBIN CITOCOO MPUOOPETEHUS OTIBITA B TAHHON 00JIACTH.
Pazymeercs, nmpunercs npereprers psajl HeyJo0CTB, MoKa MPUOOpPETEHHbBIE HABBIKU
¥ YMEHHs HE nopa OyJeT NepeBOIUTh Ha CIEAYIONINI YPOBEHb — MEHEIKepa 1o
MapKeTHHTy. W TOJNBbKO MOCe 3TOr0 MMEET CMBICI MPOCUTH MOBBILICHUS Y CBOETO
PYKOBOJCTBa, a B Cllydae OTKa3a — HCKaTh HOBOE MecTo paboTel. EcTh m
HEIETUKATHOE pEIIEHUE MpOoOIeMbl B3aUMOOTHOLIEHUH C HEMOCPEICTBEHHBIM

Ha4YaJIbBHUKOM: MO>KHO O6paTI/ITBCH K BBIIICCTOAIMCMY PYKOBOACTBY U IIOIIBITATHCA
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oObsicHuThes. [IpaBaa, B 3TOM cilydyae HYXKHO OBITh F'OTOBBIM K CaMbIM Pa3HbIM
BapuaHTaM (hprHaja 3TOro pa3roBopa.

3aganue.

Beibepute u3 NOpeyioKEHHBIX BAapUAHTOB Haubojiee NpUEMIIEMBIH IS

KOHCTPYKTHUBHOTO BbIX0OJ1a U3 KOH(DJIMKTa U 0OOCHYHTE CBOIO TOUKY 3PEHHS.

IIpumepsl pa3HOYPOBHEBBIX TBOPYECKUX 3aJaHMd M 3aJa4 s

TEMATHYECKOI'O U pyﬁemnoro KOHTPOJIA 3HAHMI oﬁyqamumxm

Bapuanr 1.
ICKAJIAIIUA KOH®JUKTA

TeopeTnyeckas 4acThb
[Tox sckanarnueit koHdaukTa (OT JaT. scala - JecTHHIIA) TOHUMAETCS

Ockananusi KOH(PIUKTa XapakTepU3yercs CIAeAYIOIIUMHU MPU3HAKAMU: CY>KEHHE KOTHUTHBHOMN
cdepbl B NOBEJCHUU U AEATEIbHOCTH; BHITECHEHUE aJJIeKBATHOI'O BOCHPUATHS JPyroro oopasom
Bpara; pocT SMOLIMOHAIBHOIO HANPSKEHUS; MEPEX0l OT apryMEHTOB K MPETEH3USIM U JINYHBIM
BBINA/1aM.

[Io mepe oOocTpeHHs] KOHQIJIMKTAa MPOUCXOJUT PErpeccusi CO3HATEIbHOW c(epbl NCUXUKH,
KOTOpasi HOCUT JJaBUHOOOPA3HbIHM XapakTep, OJJHAKO Pa3BUBAETCS HE XaOTUYECKH, a TIOATAITHO.
/léa nepsvix smana OTpakalOT pa3BUTHE MNPEAKOHPIUKTHOM cuTyauuu. Pacrer ncuxuueckas
HaNpsUKEHHOCTh. Mepbl, IpUHUMAaeMble OJHOW CTOPOHOM AJI1 M3MEHEHUsS MO3ULUH OIIOHEHTA,
IOHUMAIOTCSl NPOTUBOIOJOKHOW CTOPOHOM Kak CHUTHal K JScCKanauuu. Ipemuu osman -
COOCTBEHHO HayaJlo 3cKajaluu. Bee Hasex bl cOCpeJOTOUMBAIOTCS HA IEHCTBUHU, 3aMEHSIOIIEM
Oecrionnbie nuckyccun. Ha uemeepmom smane QpyHKIMOHUPOBAHUE MCUXUKH PErpeccupyer
NpUOIU3UTENIBHO 10 YPOBHS, COOTBETCTBYIOIIEr0 Bo3pacTy 6-8 sner. B sMmounonansHO# chepe
Ha4YMHAeT JOMUHUPOBATh YEPHO-O€bIN MOIXO/, T. €. BCE, UTO «HE $» WIN «HE MbI», ABISETCS
IUIOXHUM, U NTIO3TOMY oTBepraercs. Ha namom smane 3ckananuy Ha KapTy CTaBSTCS «CBALLECHHBIE
LHEHHOCTU», YOEeXIEHUsS M BbBICIIME MOpaJbHbIE O00s3aTENIbCTBA, Bpar OOECLIEHUBAETCSA J10
COCTOSIHUS «BELLW» U JIMILIAETCS YEJIOBEUECKUX UePT.

3ananus

1. Boi0epuTe NpaBWJIbHbINH BAPUAHT OTBETA:

1.1. JlatenTHBIM eproa KOH(MIUKTA (MPEAKOH(INKTA) BKIIOYAET CIAEAYIOLINE dTaIbI:

a) BOBHUKHOBEHHE 00BEKTHUBHOM MPOOIEMHON CUTYaIlMH; OCO3HAHNUE OOBEKTUBHOM MpoOIeMHON
CUTyallud; TIONbITKA CTOPOH  pa3peliuTh  OOBEKTHBHYIO  NPOOJIEMHYI0  CHUTYyalUIO
HEKOH(MIMKTHBIMH CII0OCOO0aMU; BO3HUKHOBEHHE MPEIKOH(DINKTHON CUTYyallny;

0) BO3HUKHOBEHHE OOBEKTUBHOW MPOOJIEMHON CHUTyallid; OCO3HAHHME OIIMOHEHTOM, YTO
JIeMCTBUSL HaNpaBJIeHbl MPOTUB €ro HHTEPECOB; MOIBITKA CTOPOH pa3pelITh OOBEKTUBHYIO
poOJIEMHYIO CHTYaluI0 HEKOH(MIMKTHBIME CIIOCO0aMU; dcKaIanus KOH(INKTA;
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B) CO3HATEIBHOE W aKTHBHOE [EHCTBHME OJHOTO YYacTHHKA B yIIepO Ipyromy; OCO3HaHHE
OOBEKTUBHON TMPOOJIEMHOH CHTyallill CyObEeKTaMHd B3aWMOJICUCTBHS, TIOMBITKA CTOPOH
pa3pemuTh  OOBEKTUBHYIO  MPOOJIEMHYIO  CUTyallMdi0  HEKOH(QIMKTHBIMH  CHOCOOAMH;
BO3HUKHOBEHHUE MPEIKOHPIMKTHON CUTYAIHH.

OTtBeT

1.2. B auHamuke KOHMIMKTa MOKHO BBIJICIUTH CIEAYIOIINE TEPUOIbL:

a) JaTEHTHBIN MepuoJl, OTKPHITHIN MEepUoI, IEPUO/ ICKATIAINH, IEPUOJ 3aBEPILIECHUS KOH(IIUKTA;
0) BO3HUKHOBEHHE OOBEKTHBHOI MpOOIEeMOIl cUTyaluu; dcKananus KOH(INKTA; 3aBeplLICHHE
KOH(DIIMKTA; TOCIEKOH(QIUKTHBIN MEepUOI;

B) JITATEHTHBIN MEPHOJ, OTKPBITHIH NEPUOI, TOCIECKOH(DIUKTHBIN TEPHO.

OTtBer

1.3. Ompexmenute 3Tanm MOCICKOH(IMKTHOTO TEPHOAA, XapPaKTEPH3YIOIIUNCS CIICTYIOIIUMU
NpU3HAKAMHU: OCO3HAETCSl BAXKHOCTh JallbHEHIIET0 KOHCTPYKTUBHOTO B3aUMOJICHCTBUS,
NIPEOIOJICHIE HETAaTUBHBIX YCTAHOBOK, YCTAaHOBJICHHE [OBEpHUs, TNPOJYKTHBHOE y4YacTHE B
COBMECTHOH JeITEILHOCTH.

OTtBer

2. BeiOepuTe NpaBU/IbHBIN BAPDHAHT OTBETA:

2.1. BeiGepure, Kakue U3 NPUBEACHHBIX, COUYETAHUH SIBISAIOTCS HEOOXOAUMBIMU YCIOBUSIMH,
OTIpeIETIIONIMMH Havaaa KoHpIuKTa?

a) aKTHBHOE [EHCTBHE OJHOIO W3 YYaCTHUKOB KOH(QIIMKTA; OCO3HAHHE OMNIOHEHTOM, YTO
JIICTBHS HANPaBJIEHbI IPOTUB €r0 UHTEPECOB; MOMBITKA CTOPOH Pa3pelinTh KOH(IIUKT;

0) co3HaTelIbHOE M aKTHBHOE JACHCTBHE OJHOIO y4YacTHHKAa W ylepOd Apyromy; OCO3HaHHE
ONIIOHEHTOM, YTO JIEMCTBUS HAIPABJIEHBI IPOTUB €0 MHTEPECOB; MPEIANPUHUMAIOTCS OTBETHBIE
JEHCTBHUS IPOTUB NIEPBOI0 YYACTHUKA,

B) CO3HATEJIIbHOE M AaKTUBHOE JEHCTBUE OJIHOTO ydYaCTHUKAa M yuiepOd Ipyromy; OCO3HaHHE
O0OBEKTHBHOM MNpOOJIEMHON CHUTyallud CyOBEKTaMH B3aUMOJCHCTBUSA; MNpPEIIPUHUMAIOTCS
OTBETHBIE JICHCTBHS MPOTUB MIEPBOTO YYACTHHKA.

Otser

2.2. BeiOepure BepHBIN BapuaHT oTBeTa. OTKPBITHIN MepHoa KOH(PIUKTHOIO B3aUMOJCHCTBUSA
BKITIOYAET:

a) MHLUICHT; SCKaJalnI0 KOH(INKTA; cOaJaHCUPOBAHHOE MPOTHBOICHCTBHE;

0) MHIIMJCHT; YCKAJIAINIO KOH(MIMKTA; IEPUO]T 3aBEPIICHUS KOH(IINKTA;

B) BOSHUKHOBEHHE M Pa3BUTHE KOH(MIMKTHOW CUTyallWH, Ha4ajgo OTKPBITOrO B3aUMOJACHCTBHS,
pa3BUTHE OTKPHITOTO KOH(IHUKTA.

OtBer

2.3. Ompenenute 3Tal MOCIEKOH(IMKTHOTO MNEPHUOAA, XapaKTEPU3YIOIIUKCSA CIIEAYIOIHUMU
HpU3HAKAMU:

OcwmpIciieHre CBOEH MO3WINHK, KOPPEKIHS CaMOOIEHOK, YPOBHEW MpHUTA3aHUsA, 000CTpsieTcs
YyBCTBO BHMHBI 3a. CBOU JICHCTBUS, HETaTWBHBIC YCTAaHOBKM IO OTHOLICHHUIO JPYT K JAPYTy HE
JIAIOT BO3MOKHOCTH Cpa3y HOPMaJIM30BaTh OTHOIICHHMS.

OtBet

3. Onpenenure npeamer (mMpodJieMy), 00beKT KOH(PIUKTA, a3y KOH(PIUKTA U BeAyUIYIO
CTPATeruio MoBeJeHUsl KAajKIA0r0 U3 y4YaCTHUKOB KOH()IUKTA.

Cumyayus 1

Ha coBemnianuu TOproBeix areHToB A cOOOIIAET, YTO MOCTOSHHO TEPSIET 3aKa3bl U3-3a TOTO, YTO
KOHKYPEHTHI CTajJi MPOU3BOAUTH HOBYIO MPOAYKIIMIO U MPOJABaTh €€ IO 3aHMKEHHBIM IIEHaM.
Komnneru nensitcs ¢ HUIM CBOMM ONBITOM YCHEITHOTO KOHKYPUPOBAHUS KaXK/IbIil B CBOEH 00s1acTu
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" Oar0T COBCTHI, HO BCC MPCAJIOKCHUA A OTBCPracT, HaxoAsl B HUX HU3BbAHBI U TBCPJA, YTO B €ro
00J1aCcTH ATH TIpUEMBI He cpabaThiBatOT. YeM Oostbilie Bo3pakaeT A, TeM OOJIbIIE €My CTaparoTCs
nomoyb. Yepe3 HEKOTOpoe; BpeMs pyKOBOIUTENb b 3ameuaet: «f Bmxky, ma, Bel He xoture
HUYETO M3MEHUTh, M Y MEHS COBEPIIEHHO IMPOMAJIO JKEJIaHWe MPOAOIDKATh 3TO 00CYXIeHHUeE!».
Hacrtynmaer TumvHa u 00111as HeJTOBKOCTb.

npeamet (mpodJema)

00beKT KOH(INKTA

(¢aza kondumkTa

H BeaAylIasi CTpaTerus nNOBEACHUS KaKI0r0 U3 YYHaCTHUKOB KOH(l).]'IHKTa

Cumyayus 2

PykoBoauTeNh TOCTOSHHO HAXOAHWT B pabOTe MOAYMHEHHOTO TMOTPEIIHOCTH W OIMMOKH. U,
HECMOTpS Ha TO, 4TOo pabora Ha 99 TPOIEHTOB cJeNaHa OYEeHb XOPOIINO, OOBUHSET
NIOJJYMHEHHOTO B TIpoBalie Bcero 3aaaHusi. COTpYIHUK YyBCTBYeT ceOsi BHHOBATHIM, HAUWHACT
U3BHHATBCS W Yy HEro (opMHpyeTcs KOMIUIEKC HEBO3MOXXHOCTH BBIMOJHHUTH pPaboOTy 110
TpeOOBaHUSIM PYKOBOJIUTEIIS.

npeamert (mpodaema)

00beKT KOH(INKTA

(aza kondnkTa

H BeAyllasi CTpaTerusa nNoOBCJACHUA KAXKJI0Ir0 U3 YHaCTHUKOB KOH(]).J'II/IKTa

Cumyayus 3

PykoBogurens A pmaer 3amanue b mpuoOpectn oOopynoBaHue omnpeaeneHHOM Mapku. b
MBITAETCA OOBSICHUTH €My, YTO ATOT TUIl OOOPYIOBaHHS HE CTOMT MOKYNaTh M MO KaKou
npuunHe. Ho A, 3a KOTOpBIM MOCJEIHEE CJIOBO, MOAOMPACT BHELIHE BECOMbBIE apryMEHTHI B
M0JIb3Y CBOETO pelieHus u yoexnaaer b B ero npasuibHocTH. b cornamaercs: «Hy xopormio, eciu
BbI Tak mymaere, TO s mpHOOpETY 3TO 00OPYOBaHUE», OAHOBPEMEHHO TOHOM pedr U HabopoM
CJIOB, U WMHTOHalMeW B (pe3e naBasi MOHATH A Ha CKPbITOM YpOBHE, YTO OH HE COIJIaCEH C
peleHreM U He OyJIeT HECTH HUKAKOM OTBETCTBEHHOCTH 3a €ro MOCHeACTBUA. Uepe3 HEeKOTopoe
Bpems MHeHHe b monrBepikaercs, u obopynoBanue neMonTupyercs. Korna A BbI3bIBaeT k cebe
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b, 4roObl mpoaHanM3MpOBaTh NPUUMHY HEyJauu, TOT OTBeuyaeT: «Bbl ke camMu XoTenH
MPHOOpPECTH UMEHHO 3TO. A s ¢ caMoro Hauajia npenynpexaail Bac, uto o6opynoBaHue HUKY1a
HE TOaUTCs». TakuM 00pa3oM, CKphITasi KOMMYHHKAIIHSI CTAHOBUTCS SIBHOW M TIOPOKIAET CMEHY
poJiei U HaNPSHKEHHOCTH B OOIIICHUH.

npeamert (mpodaema)

00beKT KOH(JIUKTA

¢aza kondunkra

U Beayllasi cTpaTerusi MoBeAeHUs KaXKI0ro U3 YYACTHUKOB KOH(JINKTA

Cumyayus 4

Hogas cotpynHuila, 3aHUMaBIIAsCs 3aKyIKaMH, MOTyYHIa JPyroe Ha3HauYeHUEe U 0YEHb XOPOIIIOo
crpaBiisieTcsi ¢ paboroil. OHaKO OHA MOCTOSHHO 33JaeT ey BOMPOCH], Ha KOTOPBIE MIPEKPACHO
MOJKET OTBETHTH cama. Co3HaBasi 3TO, PyKOBOJIUTEIb KXK/IBIA pa3 pearupyeT Ha TAKHUEe BOTPOCHI
pa3apa)keHHO, OT Yero CTPaJaloT HE TOJBKO OTHOILIEHUS C ATOW COTPYIHHUIEH, HO U KJIUMaT B
KOJIJICKTHBE.

npeaMmet (mpodJema)

npeamert (mpodaema)

00beKT KOH(INKTA

(aza kondnkTa

H BeAyllasi CTpaTerusa nNoOBCJACHUA KAXKJI0Ir0 U3 YHaCTHUKOB KOH(]).J'II/IKTa

Cumyayus 5

PaGoTHuk A B 11€7IOM 3HAET CBOE JIEJI0 XOPOIIO U BBHIMOJIHSAET €r0 JOCTATOYHO KauecTBeHHO. Ho
OpU STOM TMIOCTOSIHHO COBEpPINAET MEJKHE OIIMMOKH, KOTOpBIE BIIOJIHE MOXKHO H30€KaTh.
Hauvanpuuk b kaxaplii pa3 BbI3BIBAET €ro K ceOe i OOBSICHEHWH M A TOIydaeT «ITHHOKY,
KOTOPBII Ha BpeMs JeJIaeT €ro BHUMATENIbHEe. 3aTeM CUTYaIHs TTIOBTOPSETCS.

PykoBonuTenb TOBOPUT OMO3JABLIEMY COTPYAHHUKY: «A Bbl 3Haere, KOTOpBIH yke yac?»
CoTpyaHHK BHHOBAaTO OTBedaeT: «VI3BMHUTE, MOXKamyiicTa, 3a OMO3/JaHHE, 3TO OOIbIIEe HE
HnoBTOpUTCs». PykoBoautens (yrpoxaronie) «Bel y)xe TpeTuil pa3 3a 3Ty HEeZeNo ona3/blBacTe
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Ha paboty. S He Oyny Oomblie ¢ TUM MUpHUThCS». He 3Has, Kak pearupoBaTh, MOAYMHEHHBINH
MOJTYHT.
npeamert (mpodaema)

00beKT KOH(JIUKTA

¢aza konduukra

U Beyllasi cTpaTerusi MoBeAeHUs KaXKI0ro U3 YYACTHUKOB KOH(JINKTA

Cumyayus 6

OTBeTCcTBEHHBIN 3a COBIT A M OTBETCTBEHHBIH 3a pekjamy b HE MOTryT NpUHTH K €JUHOMY
MHEHHIO 10 BOIPOCY, TPeOYIOIIEMy COBMECTHBIX yCHIMH. B B0O30YyX/I€HHOM COCTOSIHUM OHHU
OPUXOAAT K OOIIeMy PYKOBOJAWTENIO M OMHUCHIBAIOT €My CUTYalluio, YTOOBI OH CaM pPEeIII
npobieMmy. Haumnaercs anuHHeNIIas JUCKYCCUsl C yOeIUTENbHBIMH apryMEHTaMu ¢ o0eux
ctopoH. CKOpO y4YacTHHUKH Oeceibl MM OJWH PYKOBOAMTENb MOHWMAIOT, YTO KOHEYHOH ee
LIEJIBIO SIBJISIETCSl HE BBIPA0OTKA ONTHUMAJBHOI'O PELICHUs, a OTCTauBaHUE COOCTBEHHON TOUKU
3penus. K quckyccun 4acTo MOJKIIIOYANOTCS COTPYAHUKU CONEPHUYAIOLINX OTAEIIOB, KOTOPBIM
OTBOJUTCSI POJIb NPUCSDKHBIX B CyJe. B mTore mosBiseTcs NMPOUTrpaBIIUM, KOTOPBIA CKIOHEH
MCTHUTB 3a IIPOUTPHILLI.

npeaMmet (mpodJema)

00bEeKT KOH(IUKTA

¢a3a kondumkrTa

H BeAylIasi CTpaTerus nOBEJACHUA KAK/I0Ir0 U3 YHaCTHUKOB KOH(l).HI/[KTa

4. U300pa3ute rpapuuecku ¢Ga3bl pa3BUTHS KOH(PIUKTA.

5. B mpeasioKeHHBIX CHUTYalUsIX oOIpedeuTe, HA KAKOH CTAAMU HAXOAUTCH JAAHHBIN
KOH(JIMKT, U aprYMEHTHPYiiTe, 10 KAKUM NPU3HAKAM BbI 3TO OIIpPeieIHIU.
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[Ipomomxkure 3TH CUTyalMH U IPEIIOKUTE PA3HbIE BapUaHThl UX pelleHus. Jlalre aHamus
CTPYKTYPBI KOH(IIMKTA: YIACTHUKNA KOH(PIUKTA, 00BEKT KOH(PINKTA, KOH(PIUKTHAS CUTyaIUs 1
00pa3bl KOHMIMKTHON CUTYaIlUN CTOPOH.

5.1. JleBsitoMy Kjaccy Obula mopydyeHa yOopka HIKOJIbHOM TeppuTopuu. OAMH U3 YYEHHKOB
OTKa3ajJcsl OCTaTbCsi C KJIAacCOM M TMONBITANCA YUTH. Ero ocTraHaBIMBaeT KIIACCHBIN
PYKOBOJUTEIb, OECENyEeT C MAIbUMKOM, HO JaXKe MOCJIe 3TOr0 OH YXOJUT. B pe3ynbrate yueHuk
HECKOJIBKO JHEW HE NOSIBIIAETCS B LIKOJIE.

npeaMmet (nmpodJema)

00beKT KOH(INKTA

(¢aza kondumkra

H BeAylIasi CrpaTerus NOBEICHUA KaXK/I0r0 U3 YY4aCTHUKOB KOH(l).TII/IKTa

5.2. Pebsita yroBOpmIIM MOJIOJIOTO TPETIOAABATENS aHTIUICKOTO A3bIKa BMECTE C HUMHU YHUTH C
ypoKa, B KMHO Ha aHMIMHCKUH ¢uibM. Jlupekrop BbI3Bal K cebe Bech Kiacc, HO OHU He
MMPU3HAJINCH 1 HC BbLAAINA YUUTCIIA.

npeaMmet (mpodJema)

npeaMmer (mpodJiema)

00beKT KOH(INKTA

(aza kondnkTa

H BeAyllasi CTpaTerusa nNoOBCJACHUA KAXKJI0Ir0 U3 YHaCTHUKOB KOH(]).]'II/IKTa

5.3. Kilaccy mnopyuunu MNOArOTOBKY M MPOBEACHHE IIKOABHOM BUKTOpUHBI. KitaccHblit
PYKOBOAMTEIb NOJEINIIA CBOUX YUYEHUKOB Ha IPYIIIBI U KaKJI0M IpyIIIe OTaana OnpeneaeHHbII
ydacTok paboTel. OgHa U3 TPYIN, PbSHO B3SBUIMCH 3a JIeNa, CcTaja MPeabsBISTh MPETECH3UU
APYruM, BbBICKA3bIBAaTh HECAOBOJBCTBO UX MCAJIUTCIIBHOCTBIO, HCTBOPYCCKUM OTHOLICHUCM. Te, B
CBOIO OUYEpPEe/Ib, MPUHSIIN 3TU BhICKa3bIBaHUS KaK OCKOpOJieHus. B pe3ynbTaTe BOSHUK KOH(IIUKT.
npeaMmet (mpodJema)

78



00beKT KOH(JIUKTA

¢aza konduukra

U Beyllasi cTpaTerusi MoBeAeHUs KaXKI0ro U3 YYACTHUKOB KOH(JINKTA

5.4. Yuenuua ceapMoro kiacca Jlroga Ha nepemeHe noJMeTusa, 4To ee oAHokiIaccHUK Cepexa
IMOXO0K Ha APCBHCTO YCJIOBCKA. Kiracc cran MNOATPYHHUBATH HaJl MaJIbUUKOM, a TOT 3JIUJICA U T'OTOB
ObL1T B J1I000M MOMEHT HaconuTh Jlroae. Bapyr neBouka gomycTusia OmIomHOCTb, U KJIacC Havall
cmesTbes. Cepexka cmesuicst Tpomue Beex. Torga Jlroga mogonuia ¢ y4eOHUKOM K MallbYMKY U
nokasaja eMy KapTHUHKY C JIpeBHUM uenoBekoM. ToT pazoznuiics u rpybo o6o3Bai ee. B oTBer
Ha rpy0OoCTh OHA CTYKHYJIa €r0 KHU)KKOM 110 T0JIOBE.

npeaMmet (mpodJaema)

00bEeKT KOH(IUKTA

¢a3za kondumkra

U BeAyliasi cTpaTerus NoBeJeHus KaxI0ro U3 y4aCTHUKOB KOH(JINKTA

5.5. JlupekTop IIKOIbI BBICTPOWJI YUYEHUIl JECATOrO Kjacca W, MOKa3biBas najibleM Ha Tanto,
CKazall, 4TO Yy Hee cama KopoTkas roOka B kiacce. [lo psmam mnpomren menoT. TaHs
packpacHesnach, 3aIulakaia U BelOexana 13 Kiacca.

npeamert (mpodaema)

00beKT KOH(JIUKTA

¢aza konduukra

U Beayllasi cTpaTerusi MoBeAeHUs KaXKI0ro U3 YYACTHUKOB KOH(JINKTA
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5.6. Ha cnoBa crapiiekiacCHUIBI O TOM, YTO OHA K YPOKY HE TOTOBA, YUUTEIbHHULIA 3J10 CKa3ala,
4YTO XOOUTh Ha JUCKOTCKH U OTUPATh TaM CTCHBLI OHa YCIICBACT, 4 IPUT'OTOBHUTH YPOK et HEKoraa.
npeamert (mpodaema)

00beKT KOH(JIUKTA

¢aza kondunkra

U Beayllasi cTpaTerusi MoBeAeHUs KaXKI0ro U3 YYACTHUKOB KOH(JINKTA

5.7. YuurenbHULIA XMMHHU, 3aMETHB, YTO MaJIbYMK M JI€BOYKA, CHJAIIME Ha IMOCIEAHEH mapre,
YTO-TO 00CYXIAIOT, IpepBasia 00bICHEHHE ypoKa cioBaMu: «JIeHa, caMKu B IPUPOE BEIOUPAIOT
APKYIO OKPACKYy JJIsl IPUBJIEYEHUS] CaMIIOB, a KaK Thl JyMaelllb, JJIS Yero 3TO JEJAIOT JE€BOYKH
Hamero knacca?» Kiacc moBepHysics, 1 Bce 00paTWiii BHUMaHUE Ha HOBYIO, SIPKYIO KOPTOUKY
Jlensl.

npeaMmer (mpodJiema)

00beKT KOH(INKTA

(aza kondumkra

H BeAyllass CTpaTerusa nNoBEJACHUA KAXKJI0I0 U3 YHaCTHUKOB KOH(I).TII/IKTa

Ananus JAUHAMHWYCCKUX XapaKTCPHUCTUK KOHd)J'II/IKTa IPOU3BOAUTCI 110 JIaHHOM cXxeMme:

KTo xondmmkTyeT? YyacTHUKH (CTOPOHBI) KOH(MIINKTA

M3-3a yero KOHMIUKTYIOT? OO0bekT (IpeaMer) KoH(IMKTa

Kak 00BbSCHUTH MPpUUNHY BCTYTUICHHS B [IpenpsBasieMble 1€  CTOPOH  (BHEIIHSAA

KOH(MIUKT? TTO3UITHS)

YTOo CKpPBITO 32 y4acTUEM CTOPOH B [ToTpebHOCTH M oOmaceHusi CTOpPOH (BHYTpPEHHSsS

KOHJIHKTE? 1o3uivsi). MOTHUBBI B3aMMOICHCTBHSI

KaxkoBs! neiicTBust CTopoH? HampaBnennoctr Ha ceba wWiu  Jpyroro:
KOHKYpeHLIUs  (KOH(JIMKTHOCTH), KOOHepauus
(TonepanTHOCTh). XapakTtep acicTBuid. CreneHb
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aKTUBHOCTHU JEUCTBUN

Yro IPE/IIECTBOBAIIO
KoH(MKTa?

BO3HUKHOBCHHUIO

[IpenxondaukrHas ¢dasza. CurHaabl KOHMIUKTA.
JInyHOCTHBIE ~ OCOOCHHOCTH  (KOH(IMKTHOCTb,
TOJIEPaHTHOCTh).  DpycTtparopel.  Crnenuduka
o0IIeHus

JKemaewmsiii pe3ynbTaT (11€71 CTOPOH)

Kakux n3MeHeHHUI XOTAT CTOPOHBI?

Kaxkue Bo3mMoxkHOCTH IJIL 5TOTO €CTh Y KaXXJI0M

CTOPOHBI?

WNmeromuecss W HENOCTAlOUIME  PECYPCHI
[TorpeGHOCTH M OTTaceHUS

K uemy »T0 npuenet?

Oxupaembiii B Oynymem 3¢ddexr. BepostHble
MOCIIECTBUS

I'oroBHOCTB CTOPOH
KOH(pIMKTA

K  pa3peuieHuro

YMmenue ynpapnsaTe sMmonusamu. [lonnmanue cebs
U CBOMX TMOTpeOHOCTeH. 3HaHWE COOCTBEHHBIX
3aIIUTHBIX peakiuii. VYmenne MPOLLIATb.
OTBETCTBEHHOCTb. CoumasnabHbie HOPMBI.
Y CcTaHOBKM HA COTPYIHHYCCTBO

Yem Bce 3aBepIIMIOCH?

Cnoco0 paspenieHus KOHGIUKTa

Bomnpocsl

1. Yro Takoe rckanarys KOH(MIMKTA U KaKOBBI €€ IPU3HAKHU?

2. Kakue BBIIENAIOT IEPUO/IBI U 3TAIbl B TUHAMHUKE KOH(IUKTA?

3. B uem BbIpsDKaeTCs HEMOCPECTBEHHAS CBS3b (a3 U ITAoOB AWHAMHUKHN KOH(PIUKTA?

4. KakoBa poIib TOJIEPAHTHOCTH B pa3peiieHuu KOH(IUKTa?

Teopernyeckasi 4acTh

Bapmuanr 2.
OCHOBHBIE MOJIEJIM NTIOBEJEHUSA U CTUJIX OBLLIEHUSA
JMYHOCTHU B KOH®JIUKTHOM B3AUMOJIENCTBUA

BI)I)ICJ'ISIIOT TPpU OCHOBHBIC MOJACIIM TIMOBCACHUA JIMYHOCTHU B KOH(i)J'IHKTHOfI CUTyalluu:
KOHCTPYKTHBHYIO, OCCTPYKTHBHYIO U KOH(I)OpMI/ICTCKyIO. Kaxcnaﬂ N3 JTHX MOI[CJ'IGI71

0o0ycCJIOBJICHa TIPEAMETOM KOH(JIHMKTA,

o0pa3oM KOH(M)JIUKTHOW CHUTyallMd, I[EHHOCTHIO

MCKIITMYHOCTHBIX OTHOIICHHUHA n HHAUBUYAJIBHO-TIICUXOJIOTHYCCKUMU 0COOCHHOCTSIMH
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CyOBEKTOB KOH(MDIUKTHOTO B3auMOJeHCTBUS. JKenareapHol 1 He0OX0IUMOM MOJIENBIO SBIISIETCS
KOHCTpyKTHBHas. JIrozeH, co3garomux BOKPYT ceOsi mpoOJIeMHBbIE CUTyallMd M KOH(DIUKTHBIC
OTHOIICHHUS, TpPHUYEM B JIOOBIX OOCTOSTENBCTBAX M TMPH JIOOBIX YCIOBHSX, HAa3bIBAIOT
KOH(JIMKTHBIMH WJIA KOH(PJIMKTOTEHHBIMU JTHYHOCTSIMH.

BoigensioT maTh OCHOBHBIX THUIOB KOHQIMKTHBIX JMYHOCTEH: JEMOHCTpPAaTHUBHAs, PUTHAHAS,
HEyIpaBisieMasi, CBepXTOUYHas, IeJICHANPABICHHO KOHPIUKTHAS U OECKOH(DIUKTHAS.

OO1eHre BBIMIOJNHACT MHOTO Pa3NWYHBIX (DYHKIHNA, CpeAr KOTOPBIX MOXHO BBIIEIHUTH MSATh
OCHOBHBIX: mparMaTudeckas, dbopmupyromas, TTOATBEPIK A0S, SMOITMOHAJIbHA,
BHYTPWJIMYHOCTHASI.

HesepOanpubie mposiBIeHUs KOHQPIMKTHOCTH: HANPSHKEHHOCTH IMO3BI U KECTOB, 3aKPBITOCTD,
CKaThle KyJIaKM, MHOT/IA PYKH, CHOPSTAHHBIE IOJ MBIIIKY; [OJO3PUTEIBHOCTh BO B3IJIAJE;
CTPEMJICHHE K HECOTJIACHIO; B T103€ COXPAHSAETCS MOCTOSHHAS «TOTOBHOCTH K OOI0»; MPOTECT,
CKEIICHC B MUMUKE; B PEUU YaCTO BCTPEUAETCS COO3 «HOM.

HaunbGonee BaXKHBIMM B acleKTe pacCMOTPEHUsS KOHQIMKTOB SIBISIOTCA Oapbepbl OOIIEHUS:
JUHTBUCTUYECKHUE, COIMOKYIBTYPHBIC U Oaphepbl OTHOIICHHUSI.

Cpenn KOH(MDIUKTOTEHOB OOIIEHUS, WJIM TaK Ha3bIBAEMbIX Ca00Ta)KHUKOB OOIIEHWS, BBIACIISIOT:
yIpo3bl, MPHUKA3bl, KPUTUKA, MPO3BHUIIA, HABEIIMBAHHE OCKOPOWTEIBHBIX SPIBIKOB, CIOBa-
JIOJDKHUKH, COKPBITHE BAXHOW MH(OPMAIMH, JOMPOC C MPUCTPACTHUEM, MOXBaJa C TOJIBOXOM,
JIMarHo3 MOTHBOB TIOBEJICHHUS, HECBOCBPEMEHHBIC COBETHI, YOEKICHHE JIOTUKOM, MO3UIUs
CBEpXY, KaTETOPUYHOCTD, 0€3aNeIUIAIIMOHHOCTh, XBACTOBCTBO, MOATPYHUBAHUE, TTOITYYHBAHHE,
0000IIEHNST U CTEPEOTHUIbl, HEMPUITHBIE BOCTIOMHUHAHUS O KaKHX-TO (PaKTax WU COOBITHSIX,
HaBS3bIBAHHUE CBOEH MO3UIIUU.

3apnanns

1.Bbi0epuTe BApMAHT NPABUJIBHOIO OTBETA:

1.1. OCHOBHBIMU MOJICTISIMU TIOBEJICHUS JINYHOCTU B KOH(IIMKTE SBISIOTCS:

a) KOHCTPYKTHBHAsI, PallMOHAJIbHAS, IECTPYKTHUBHAS,

0) kommnpomuce, 6oprda, COTPYTHUYECTBO;

B) pallMOHAJIbHAS, UppallMOHaIbHAsI, KOH()OPMHUCTCKAS;

') KOHCTPYKTHUBHAA, JECTPYKTUBHAS, KOH(POPMUCTCKAS;

1) 6oprba, yCTymKa, KOMIPOMHUCC.

OtBer

1.2. Ompenenute TUNO KOH(PJIUKTHONM JUYHOCTH 1O  CIEAYIOIIUM  TOBEICHYECKUM
XapaKTePUCTHKAM: X0UYeT OBITh B IEHTPE BHUMAHHUI; XOPOIIIO MPHUCIIOCA0IMBACTCS K PA3TUIHBIM
CUTYyallMsIM; IJIJAHUPOBAHUE CBOCH JCSTEIBHOCTH OCYIIECTBISIET CUTYAaTHBHO; KPOIOTIUBOM,
CUCTEeMAaTHYECKOUN paboThI n30eraer.

a) PUTHIHBINA THIT,

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATHUBHBIH THIT;

') CBEpXTOYHBIH THII.

OtBer

1.3. Kakue noBefeHUECKHE XapaKTEPUCTUKHU MPUCYIIA KOHCTPYKTUBHON MOJENM MOBEACHUS B
KOH()JIMKTHOM B3aMMOJICHCTBHUH:

a) CTPEeMHTCS yJIaauTh KOH(PIUKT, MPOSBISET BBIACPKKY M caMOOOIaJaHUE, YXOAUT OT OCTPBIX
BOIIPOCOB;

06) noOporkenaTreabHO OTHOCUTCS K CONEPHUKY; CTPEMHTCS YIaauTh KOHQIMKT; BeAeT cels
OTKPBITO U UCKPEHHE;

B) cTpemMHuTCcs K 1mobOene B KOH(MIMKTE, OTJIMYAeTCS BBLICPKKOM U camooOianaHueM,
HETIOCIIEIOBATEIIEH B OLIEHKAX U CYKICHUSX;

T') HE IPOSIBIISICT AKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHCCA.
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OrtBer

2. MocTpoiiTe CTPYKTYPHO-JIOTHYECKYI0 cXeMy IO TeMe «OCHOBHBIE MOJENU MOBEIACHUS U
CTHJIM OOIICHUS JIMYHOCTH B KOH(DJIMKTHOM B3aUMOICHCTBUM.

Bapuanr 3.

BBEJEHMUE B IICUXOJIOI'NIO KOH®JIUKTOB

[Ipn moaroroBke K 3aHATHIO PEKOMEHIYETCs 0OpaTUTh BHHMAaHUE HA TO, YTO BCE MBICIUTEINH,
3aHUMaBIIKecs npolieMaMu KOH(PIUKTa ¢ AHTHYHOCTH M 10 XX BeKa, IPUIACP>KUBAIICH OJHOM
U3 JBYX TOYEK 3PEHHUs: KOHQIMKT — 3TO HOpMa, 3TO HeoOxoaumoe AJisi OOIIecTBa SIBICHUE U
KOH(QUIUKT — 3TO OTKJIOHEHHE OT HOPMBI, 3710 il 00IIEeCTBa, KOTOPOE HAJ0 UCTPEOIATh. DT ABE
KpaiiHue MO3MIIMU U MOTYT 33J1aBaTh CTPYKTYpy OTBETa 110 Ipodiieme.

IIoMo4b B IOATOTOBKE MOXKET TaKXKE 3aIIOJIHEHHE HpCHCTaBHeHHOﬁ HWXKC Ta6J'II/II_IBI.

KoH(UHKT — 3T0 HOpMa

KOH(JIMKT — 3TO OTKJIOHEHHUE OT HOPMBI

npeaACTaBUTCIIN

OCHOBHBIC
KOH(JIMKT

B3I b1

Ha | IPEJCTAaBUTEII | OCHOBHBIC
KOH(JIMKT

B3TIA0bI

Ha

JloHayuHBIN nepuoj pa3BUTHsL KOH(QIUKTOIOTHH

Hayunslii mepuoa pa3BUTHSL KOHOIUKTOJIOTHH

OcHOBHEBIE MBICJIMTCIIN, YbH B3IJIAAbI HA IPUPOAY KOH(l)J'II/IKTa H€O6X0,ZII/IMO MMpoaHaAJIN3UPOBATb:

ZlaﬁTe KPAaTKUC OTBETEI HA KOHTPOJBHBIC BOIIPOCHI:

1. Pa3BuTue KOH(IMKTONOTUY HA JOHAYYHOM 3Talle.
2. CraHoBieHHne KOH(DIUKTOIOIMH HAa COBPEMEHHOM 3Tare pa3BUTHsI HAyKH
3. Mertoponorndyeckue npoodaeMbl KOH(IMKTOIOTHH.
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Bonpocel 11 MUHH-3CCE.
1. Kounpnaukr — 310 HOpMa wuiM maTtojorusi? ApPryMEHTUPYHTE CBOIO TOUYKY 3pEHHS

(o6cykaeHre MOXKET ObITh IPOBEIEHO B BUJIE UTPHI «TOUKA 3PEHUAN ).

2. Uro o00ycloBUIO TO, YTO OOBEKTOM KOH(IMKTOJIOTUU JOJTrO€ BpEMs SBISUINCH
KOH(JIUKTHI B OOJIBIINX (2 HE MAJIBIX) Tpymax?

3. KakoBbl Onmkaiiiime mepcrekTHBbI pa3BUTUsl KOHQuuKToNMoruu B Poccumn? Brinenute
3a/1a4i KOH(DJIMKTOJIOTMH HA COBPEMEHHOM JTarle.

4. OuepTUTe CEMaHTHUYECKOE I10JIe NOHATHUS «KOHQIIUKTY». Kakue apyrue noHATHs OJIU3KU K
HEMY, YeM OHM OTJIMYAIOTCS?
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Bapuanr 4.
CTPYKTYPA KOH®JIUKTA.

ZlaﬁTe KPAaTKUC OTBETEI HA KOHTPOJIBHBIC BOIPOCEKIL.

DJeMEeHTBhl CTPYKTYpbl KOH(IMKTa, OOBEKTHBHBIE CIIO)KHOCTH UX BblAeneHus. HaubGonee
TUIIUYHbBIE U3MEHEHUS B CTPYKTYpPE JUTUTENBbHOr0 KOH(pIuKTa. KpaTkuil KOHCTIEKT

JUisi  TpaKTHYECKOTO OCBOSHHSI MaTepualia TPOAHANM3HPYHTE CICAYIOMUH  KOHQIHUKT
(mpakTHUeCKuil MaTepua 1Jis aHaJIu3a).

Hauanvuuxkom yexa wuasmauunu B., mnozo nem npopabomasuiylo psaoogou compyoHuyeu.
Aomunucmpayus u camu yYieHbl 0moeia Ha Nepevix nopax 2omoeuvl Ovliu et nomoub. OOHAKO
okasanocw, umo B. Cama evlibpana c6oio nozuyuio. nepecmana He moibkKO KOHMAKMUPOBAMb C
NOOYUHEHHBIMU NO JTUYHBIM 80NPOCAM, HO U O08EPAMb MeM, C KeM OPYHCULA U KOO 3HALA MHO2O
Jem; Opana Ha cebs wymsb AU He 6Cl0 pabomy omoena, He 008epsis NOOYUHEHHbIM Oddice
nepenucky. 9mo c030asano 0is Hee OOnoaHUmenbHvle mpyonocmu. CmapamenvHo cobdnooana
OUCmanyuio 6 OMHOWEHUAX: HU C KeM He c08emosanacb. B pezynbmame 6 omoene 603HUK
KOHGhAUKmM.
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Bapmuanr S.
JANHAMMUKA PAZBUTUA KOH®JIUKTA.

JlaiiTe KPAaTKHUC OTBCTHLI HAd KOHTPOJIbHBIC BOIIPOCHL.

I. Pa3BuTne koH(]IUKTa HA TATEHTHON CTaUU.

2. @DaxTOopHl, BAUSIOUINE Ha HCKAKEHUS! BOCTIPUATHS B KOH(IIUKTE.

3. Pa3Butue sckananuu Ha OTKPBHITOM cTaanu KOH(IUKTA.

4. [1yTu 3aBepiieHs] KOHPIUKTA.

1. OdopMieHre WHANBUAYAIBHOH IMHCHMEHHOW pabOThl B COOTBETCTBHU C

MPEJIO)KEHHON HUKE CXEMOM:
[Ipuaymaiite KOHGIMKTHYIO CUTYAIMIO B OPTAHU3AIIMU U KPATKO OTUIIIHUTE €€.
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Onpenenuth TUN KOHPIHUKTA (MO0 YIaCTHUKAM, TIO COICPIKAHUIO, TIO PE3YNIbTATY).

Omnucatpb cTaguu, Jeas CChUIKM Ha KOHKPETHBIE SMH30/1bI KOH(DIUKTA):

OObeKTHBHBIE (PAKTOPHI, BIMSIONIMNE HAa MCKAXKEHUE BOCHPUSTUS (BBIOpATh MPOSBISIOLIMECS U
omnucaTh Mo IPpoOHO):

2PYNNOBble XAPAKMEPUCHIUKUL

A) posieBble XapaKTEPUCTUKH JHOJIEH;

b) npebbiBaHne yuacTHHKA CUTyalliy B BO3PACTHOM KPH3HCE;

B) npeGrpiBaHMe y4acTHHKA CUTYaIMH B TIEPUO/IE aJANTAIIMK K KOJUIEKTUBY, POJIH;

I') nonoBeie paznuuus;
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1) rpynioBast KyJbTypa;
E) BocnpusiTue cedst kKak XOpoLIero (Xopouux), a Ipyroro - Kak miaoxoro (IMIoXux).

HnousuoyanvHuvle xapakmepucmuku:
HATMYMe KOH(IMKTHBIX JITYHOCTEH, BIMSIONIMX HA Pa3BUTHE KOH(IMKTA (BBIICIHTH, OOBSICHUTH W
Ha3BaTh «KOH()TMKTHBIC» XapaKTEPUCTHKH).

CumyamueHbvie Xapakmepucmuxi.

Denomenvl coyuanbHO20 60CHPUAMUA: HETATUBHBIE COLUAIBHBIE YCTAHOBKHU, CTEPEOTHUIIBI, Oapbephl
oOlIeHHs, JernepcoHaNn3alus W JEeUHAMBUIyaTu3alus, OMIMOKU Kay3aJbHOW aTpuUOyIHH,
npyrue peHOMEHBI.

2. OTKPBITHIH K.
Kakue Turb HacTymnaTesIbHbIX JSHCTBHI UCTIONB30BATHCH, KTO SIBJISUICS MHUIIMATOPOM KOH(MIIHKTA.

Tpusnaxu sckanayuu (KOHKPETHO OITUCATD):

1) BHyTpeHHUE (0OpaTUTh BHUMaHUE, OblIa JM CMEHa MpeAMeTa, O0beKTa, Kak
MEHSUICS TIPEAMET),
2) BHEIITHUE.
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HpuuuHa/wu acKkanayuu 6 OQHHOM cydae Ae6iAromcs.” BbIACINTDb U OIMMCATh IPUYKUHBIL.

3. 3aBepieHue K. (M0 KaKOMy IyTH TOILIO 3aBepIieHue KOHMIUKTA?)

Bapuanr 6.
®EHOMEHOJIOI'USA KOH®JINKTA.
JlaiiTe KpaTKHe 0TBEeTHI HA KOHTPOJIbHbIE BONPOCHI:

l. CtpykTypa KOH(IHKTA.
2. @OyHKIUN KOHIHKTA.
3. Tunonoruu KOH(PIUKTOB.
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4. Otanbl pa3BUTHA KOH(IMKTAa Ha JATEHTHOM cTaauu. Bocmpusrue KOHQIMKTHON
CUTyalluM Ha JIATEHTHOM cTaauM: Teopema Tomaca, cxema ee peanu3aiuu, BUABI BOCIPUATHUS
KOH(JIMKTHON CUTyaluu, EHOMEH «CaMOpealln3yIOIIerocs IpopoYEeCTBaY.

5. ['pynmnoBble  XapakTepUCTUKH, BIMSIONIME Ha BOCHPUATHE KOHQIMKTHON
CUTYaLUH.
6. NHnuBunyanbHble U CUTYaTHBHBIE XAPAKTEPHUCTHUKH, BIMSIONIME HA BOCIPUATHE

KOH(JIMKTHON CUTYyallnu.

7. Pa3BuTHe sckananuu Ha OTKPHITON CTaJAUU KOH(DIUKTA.

8. PazButne KOHQUIMKTa MO TUMY JONOJHUTENBHOTO cXu3MoreHesa. Craaus
3aBepIIeHUs] KOH(IHUKTA.

Munu-keic «$ BbIMrpaj — Thl IPOUTPaA»

Llenu.

1. AHan¥M3 UCTOKOB U TIOCJICICTBUN KOH(IIHKTA.

2. OTpaboTKa yMeHUs BUACTh TEKYIIHE U NEPCIIEKTUBHBIE PE3YIbTaThl IEPErOBOPOB.

Cumyayus.

JAmutpuit CMUPHOB — PYKOBOAMTENb MAIIMHOCTPOUTENIBHOIO MPEANPUATUS HA NPOTKEHUU
TpPEX JIET BECbMa YCIEIIHO KOHTAKTUPOBAJ C MapTHEPOM M3 ABCTPUH — MUCTEpPOM bpayHoM,
KOTOpBI TIOCTaBIsUT €My O0OOpyZOBaHME, 3amacHbleé YacTH, B CiIy4ae HEOOXOJUMOCTH
OCYIIECCTBIISLII PEMOHT 000pYI0BaHUS.

[Ipu 3akitoueHuu JOroBOpa Ha HOBBIA BUJA O00OPY/IOBaHUS BO3HUKIN HEKOTOPBIE Pa3HOIIIACHUS
OTHOCUTEILHO MPOAAKHOU IIEHBI 32 €IMHUIY HOBOM yCTaHOBKHU. JIMHUTpHUIO MOKa3aaoch, 4yTo 10
000 gmomn. — »3T0 moporo, oH HactamBan Ha 7000. bpayn yOexnan ero, mMokKasbIBas
OpEeUCKypaHThl Apyrux (upM, 4TO ATO AOCTATOYHO OOOCHOBAaHHAs W clpaBeuiuBas LeHa. Ho
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JAMuTpuil pemus, 4To HaJg0 HACTOATh Ha cBoeM. OH 3HaJl, 4YTO KoMmmnaHusi bpayHa ucnbIThIBaeT
SKOHOMHMYECKHE TPYJAHOCTH W B JAaHHOW CHUTyalldd OH BBIHYKJIEH OyJeT COIJIaCUThCS C
yCIoBUAMH JIMUTpUSL.

Crenka cocTosutach Ha yCIOBHSAX, KOTOPBIE MPEAIOKII [IMUTpuil.

OpnHako mocneAcTBUs MOOeabl OKa3aluch Uil JIMUTpUsl COBEPIICHHO HEOXKUIAaHHBIMU. Muctep
bpayH He BblIepKall KOHKYPEHIIMU, OH pa3opwiics M ymen ¢ peiHKa. Heynaunas st bpayna
chenka ¢ JIMUTpHUeM chIrpajla B €ro Kpaxe He IOCIEAHIO poiib. Briociencrtsuu JMurpuit cam
OLICHWJI, YTO II€Ha, KOTOPYH Ipemyaran emy bpayH, JEWCTBUTENBHO COOTBETCTBOBAJIA
PBIHOYHBIM YCIIOBHSIM.

[Tocne paspeiBa oTHOmeHHt ¢ bpayHom y JIMuTpusi Bo3HUKIIa ApyTras mpoliemMa — MOCTaBKa
3allaCHBIX YacTEd M KOMIUIEKTYIOIIMX Y3J0B JUIA YK€ 3aKyIUIeHHOro paHee y bpayna
o0opysnoBanus. [lpyrue mocTaBIIMKU Ipeiaraiv JMUTpHIO MOJOOHBIE YCIYyTrd 3HAUYUTENBHO
nopoxke. JIMUTPUIM HCIBITBIBAI YIPBI3EHUS COBECTU €Ill€ U IIOTOMY, YTO KOIZJA-TO y HEro ¢
bpayHom Oblmu JpyKeckue OTHOUIEHMs, OHM ObIBaNIM JAPYr y Jpyra JoMa, OOMEHHUBAIUCh
MIO3/IPABJICHUSAMH K ITPA3IHUKAM.

[Iponuo y»e HECKOIBKO JIET, HO 3Ta UCTOPUS HE AaeT [IMUTPHUIO MTOKOSI.

Bonpocni.

1. KakoBbl uCTOUHUKY KOH(DIUKTA?

2. Kakoii TakKTUKH NPUACPKUBAIUCH YUaCTHUKU KOH(PIUKTA?

3. Kak M0XHO OLICHUTH MMOCJICACTBUA KOH(I)J'II/IKTa " IEpEeroBoOpoOB AJId UX y‘{aCTHI/IKOB?
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3a‘IeTHO-3K3aMeHaHI/IOHHbIe MaTepHaJIbl 1JIsA HpOMe)KYTO'-IHOﬁ aTrecranumn

BOHpOCI)l AJIA IIOATOTOBKH K 3a4Y€Ty

no aucuuiuvinae « Kondguukrosorus»

1. Tunonoruum xoHpaukroB. [IpuBenuTe NpUMEpHI.

[TpuunHbl BO3HUKHOBEHUS KOH(MIUKTOB. [IpuBeauTe npumepsl.
Oransl pa3BuTus KOHQIUKTOB. [IprBeanTe npuMepsl.

3aBUCUMOCTbh KOH(IUKTA OT KOHPIMKTOTeHOB. [IpuBeauTe npumepsl.

3aBUCUMOCTh KOH(PJIMKTA OT KOH(DJIUKTHON CUTyallud U UHITUACHTA.

AN

Koundnukr ¢ ToukM 3peHuss TpaHCaKTHOro axanuza. lloBegeHueckue

XapaKTEPUCTHUKU OCHOBHBIX TPAHCAKIIHIA.

7. Ctpareruu moBeneHus B KoH(puukTe. Pacckaxure o mnpeumyniecTBax u
HEJOCTAaTKAaX KaXXJA0W U3 CTPATErUil.

8. Mauumyisiiuu B KOHQIUKTHBIX CUTYaIUsX.

9. Tunbl KOHMIUKTHBIX JU4HOCTEH. Ilprembl 00IIEHHS C KOH(MIUKTHBIMU
JUYHOCTSIMHU.

10. AKIIEHTYHPOBaHHBIE JIMYHOCTH M UX MOBEACHUE B KOH(DIUKTE.

11.Texnonoruu 3¢pHEKTUBHOTO OOIICHUS U UX BUIBI.

12. KoMMyHHKAaTUBHBIN aCTIEKT OOIIEHUS U eT0 (PYHKITUU B KOH(DIUKTE.

13.IHTepakTUBHBIN acTIeKT OOIIEHUS U ero GYHKIHUUA B KOH(IIUKTE.

14 TlepuenTUBHBINA aCMIEKT OOIICHUS U €r0 (PYHKIUU B KOH(IIUKTE.

15. TexHOMOTMH PAIMOHAIBHOTO MMOBEICHUS B KOH(IIUKTE

16.Texnomoruun pEryJIMpOBaHUS KOH(DIMKTa (uH(pOpPMaLIMOHHEIE,
KOMMYHUKATHBHBIE, COLUATBHO-TICUXOJIOTMYECKUE, OPraHU3aMOHHBIE).

17.Mopenb NpUMEHEHHS BJIACTH IO pa3pelieHNI0 KOHPIUKTOB o
X. Kopuennyc u I1I. ®oiip.

18.MeToa mpuHUUNNAIBHOTO BEJEHUS neperoBopo P. dumiepa u V.

Opn.
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19.Mojnienb «B3aUMHBIX BBIFOI» M MOJENb «yCTYHNOK — cOmmkeHus» JIx.
Py6una.

20.IIpuMeHeHre MAHUITYJIATUBHBIX TEXHOJIOTMI B IEPETOBOPHOM ITPOLIECCE.

21.0OcHoBHbIE (hOpMBI pa3perieHus] KOH(GIUKTA ¢ TOMOIIBIO TPEThEN CTOPOHBI.

22.Mogaenb apOuTpaxa.

23.MenuaTopcTBO.

24 BHYTpUIUYHOCTHBIN KOH(DIUKT.

25.®opMbl  TPOSIBICHHUSI W CHOCOOBI  pa3pelieHus] BHYTPUIUYHOCTHBIX
KOH(JIMKTOB.

26.Mcrounuku U Kiaccuukanus KOHPIUKTOB B chepe yrnpaBIeHUs.

27.YcnoBus npeaoTBpalieHuss KOHPIUKTOB B YIPABICHUECKOU JIEATETLHOCTH.
Paspenienue ynpaBieHuecKX KOH(IUKTOB.

28.1ToHsiTHE TPYNMNOBBIX KOHPIUKTOB U UX CTPYKTYpa.

29.0co0eHHOCTH KOH(IMKTa MEXAY JIUIEPOM U TPYIION U KOHPIUKTA MEXKTY
PSAOBBIM YJIEHOM T'PYIIBI U TPYHIION.

30.0opMBl  IPOTEKAHHSI MEXIPYIIOBBIX KOH(JIMKTOB U CIOCOOBI HX

paspenieHusl.

MeToauyeckue MaTepualibl, onpeaeasiome npoueaypbl OLeHMBAHUSA
3HAHMH, YMEHUI, HABBIKOB M (WJIH) ONBITA AEATEJIbHOCTH, XaPpAKTEPHU3YOLIHUX

3Tanbl (POPMHUPOBAHUS KOMIETEHIIUI

OcHOBHOI 3ajadeil MPOMEKYTOUHOW AaTTECTAllMM SBJISIETCA MOBBIIICHUE
KauyecTBa W TNPOYHOCTH 3HAHUM OOyYaroluxcsi, NPUOOPETeHHE W pPa3BUTHE
HABBIKOB CaMOCTOSITEIbHON palOThl, YKPEIJICHUIO OOpaTHON CBS3U MEXKIY
penoaBaTeaeM U 00yqaroIIMCs.

[TpomexxyTouHas aTTecTanus OCYILIECTBIISIETCS CaMOCTOSITETILHO
npenojaBaTeyieM, BEAyLIMM IMPaKTUYECKHE (CEMUHAPCKHUE) 3aHATHS, B paMKax

y4eOHOM Harpy3KH.
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3ager

51.B.03.J1B.04.03

ABJISIETCA ~ MPOMEXKYTOUHBIM  KOHTPOJSIM Uil  JAUCHUILIMHBI
«Konbpnukronorus» M CIaykKuT (GOpMONl OLIEHKH YPOBHS
OCBOCHHS OOYJArOMIMMHU y4eOHOTO MaTepHraia U MOXET TPOBOJUTHLCS KaK B popMme
YCTHOTO OMpoca, Tak U B (opMe TECTUPOBAHHUA. 3a4YET MO AUCIUIUIMHE MOXKET
OPUHUMATHCS B TEUEHUE CEMECTPA HA OCHOBE PE3YyJIbTATOB TEKYLIEro KOHTPOJIS
OCBOCHHS MaTepuaiia, mpeaycMoTpeHHoro Pabodeil mporpaMMol JUCIUTUIMHBI U
(GboHIOM OLIEHOYHBIX CpeACTB. Pe3ynbTaT oneHku ykazan B Tadnuie «llokazarenu,
c(OPMHUPOBAHHBIX KOMIICTCHIIMI» JTaHHOU

KPUTEPUM W IIKaJIa OLEHKHU

pa3paboTKHu.

IIpumepbl OLIEHOYHBIX CPEACTB Jisi MPOBEPKHU KAXKIA0M KOMIETEHIHNH,

popmupyemoit TUCHUNIIMHOM

Tabnuna 8 - TunoBbie OIEHOYHBIE CPEICTBA JJIsl TPOBEPKHU KAXKI0M KOMIIETEHITUH,

dbopmupyemoit  mucuumuinHon  «Kouduukronorus»  HampaiaeHus 38.03.02
«MenemKMeHT», Tpoduith «MEeHEeKMEHT OpraHu3aIim)
Kon HaumenoBanue HNupukaropel TuroBsle 3a1aHUs
KOMIIET | KOMIETeHLUHU JOCTUKEHUS
EHINH KOMIIETEHIINH
IIKII- | CrocoOHOCTE 1.Pa3zpabaTsiBaeT 3ananue 1
4 y4acTBOBaTh B | KOHIICTIIIUIO K KOMMYHUKAaTHBHBIM TEXHOJIOTUSIM
pa3zpaboTke MIPOCKTA, peryaupoBaHus KOHMINKTa OTHOCUTCS:
IIpOrpaMm HEPAPXUUECKYIO 1) paGora ¢ HedopMaIbHBIMU JHICPAaMU U
pa3BUTUSA CTPYKTYpy  padoT, | MUKPOTpYIIIIaMH,  CHIDKEHHE  COLMAIIbHOMN
OpraHu3aIuH, KaJIeHJJapHO- HANpsUKEHHOCTH M YKPEIUIEHHMsI COLUAaIbHO-
paspaboTke peCypCHBI IUIaH U | IICUXOJOTHYECKOro KJIMMaTa B KOJIJIEKTUBE
000CHOBaHUI KOHTPOJIb 32 XOJOM | 2) JnMKBUAauus jaepurura wuHbopMaluUd B
MIPOEKTOB U | IpOrpaMM pa3BUTHUS | KOH(DIUKTE
YIPaBIEHUYECKH | OpraHU3alluu. 3) opranu3zanys OOLIEHHUS MEXAY CyObeKTaMu
X peleHui, KOH(QJIMKTHOTO  B3aUMOJEWUCTBUS U HX
CBSI3aHHBIX C CTOPOHHHUKaMH
pa3sBUTHEM 4) UW3MEeHEHHE YCIOBHH  B3aUMOJEUCTBUS
NESATEIBHOCTH COTpPYIHUKOB
OpraHu3aliu 5) UCHOJB30BAaHUE METOAOB IMOOUIPEHUS U
HaKa3aHMs
Buibepume npasunvHuiti omeem
3aganue 2
®akTophl, CIOCOOCTBYIOLINE BO3HHUKHOBEHHIO
U TOJ/IEP’)KaHUI0 KOH(JIUKTHBIX OTHOLICHUH B
paboueit rpymie:
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Kon
KOMIIET
CHIIUU

HaumenoBanue
KOMIIETEHIINHU

HNuaukaropel
TOCTHIKEHHUS
KOMIIETEHIINU

TunoBble 3agaHug

1) moxast opranu3zanus paboThl ¢ TPYIION co
CTOPOHBI PYKOBOIHUTEIIS
2) HemojHOE BIAJEHUE PYKOBOAUTEIEM
uHpopmManuei o paboTe BHyTPH OpraHU3aluu
3) OTCYTCTBHE MOJIOKUTEIHHOTO
CTUMYJTUPOBAHUS TIOTIMHEHHBIX
4)  HeBMeUIaTEeNbCTBO  PYKOBOJOUTENS B
OTHOIICHUS MEXITy paOOTHUKAMHU
5) BBICOKAs CTETICHb IPYIINOBON aKTUBHOCTH
6) BBICOKasl CTENEHb OTBETCTBEHHOCTH 3a
paboTy O TYMHEHHBIX

3ananue 3
HazoBute HOMepa ¢akToOpoB, NpUBEIECHHBIX
HIDKE, CIOCOOCTBYIOIIMX BO3HHUKHOBEHUIO U
NOJICPKAHUIO KOH(JIMKTHBIX OTHOIIEHUN B
paboueii rpymrme:
1) mmoxast opranu3aiusi paboThl C TPYMIIONH CO
CTOPOHBI PYKOBOIUTEIIS
2) HemoJHOE BIAJEHUE PYKOBOAUTEIEM
uHpopmanueit o paboTe BHyTPH OpraHU3aluu
3) OTCYTCTBHE MOJIOKUTETHHOTO
CTUMYJTUPOBAHUS IO TYMHEHHBIX
4)  HeBMeUIATEeNbCTBO  PYKOBOJOUTENS B
OTHOIICHUS MEXITy paOOTHUKAMHU
5) BBICOKas CTETICHb IPYIIOBON aKTUBHOCTH
6) BBICOKAsl CTENEHb OTBETCTBEHHOCTH 3a
paboTy MOTYMHEHHBIX

3aganne 4
[Ipennoxute crnocoObl, MPUEMbl YMEHbIICHUS
YpOBHS KOH(JIMKTHOCTH COTPYIHUKOB,
CKJIOHHBIX K ITPOBOIIMPOBAHUIO KOH(IMKTOB.

2.Ilpumenser
COBpPEMEHHBIE

MOJCIIM PAa3BUTUA U

yIIpaBJICHUS
OpraHu3anuein

3ananmne 1
CTONKHOBEHME, Pa3HOINIACHE OTAENIbHBIX JIULL,
CpyNm B TMpeaenax COLUAIbHOM CHCTEMBI
(ctpyktypHOro oOpa3oBaHWMs), BBI-3BAHHOE
W3MEHEHUSIMU BHEIIIHEH cpeabl W
HapylICHHEM BHYTPEHHETO
pErjiaMeHTUPOBAHHOTO MOPSIIKA — 3TO ...

3ananue 2
Bocnons3ylitech  BallUMH ~ 3HaHUSIMU O
HeBepOaIbHOU KOMMYHHKaIUU 51
pacmudpyiite, 4YTO XOTeNl CKa3aTh CBOUM
MOCTYIIKOM KaKJIbIi U3 IEPCOHAKEN.
1.BricTymnas Ha COBELIAHUHU, Bbl 3aMETHIIU, YTO
OOJIBIIMHCTBO BAlllUX CylIaTesel MoAnupaeT
rOJIOBY PYKOH, MPUKPBUIX IJ1a3a, HOCTYKUBAIOT
najabLaMU II0 CTOJY, a YacTh - JepXKaT PyKH y
pra. O u4éMm CBUIETEIbCTBYET Takas HX
peakmus?
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1.2 SImoHIBI cagsaTcs JOBOJBHO OJU3KO APYT K
Jpyry ¥ 4Yame HCHOJIb3YIOT KOHTAaKTHBIN
B3IJIS/I, YEM aMEpHUKaHIbl; UX HE pazlipakaer
HEOOXOAMMOCTh  CONPHUKACATHCA pPyKaBaMHu,
JIOKTSIMHM, KOJICHSIMH; aMEpPUKAHIIbl CUMTAIOT,
9TO a3WaThl «(QaMIIBSIPHBY W UYPE3MEPHO
«1aBiAT», a a3uaThl CYMTAIOT aMEpHUKaHIIEB
«CITUTIIKOM XOJIOJHBIMH U O(PUIHATIEHBIMID.
1.3. Jama cobOpana CBOM JJIMHHBIE CBETJIbIE
BOJIOCHI B TYrol y3en Ha 3aTbUIKe, Hajena
OJOJDKEHHBIM Yy MaTe€pu CTPOTMH KOCTIOM B
TOHKYIO TIOJIOCKY W YEpHbIE KJIAaCCHYECKUe
TyQuu, cloXujia TanKkd C JOKyMEHTaMU B
nopTdens 1 OTIpaBUiIach Ha coOece0BaHHE.
14. A. Ilu3z wHabmomaax Ha OOHOH W3
KOH(EpeHINd, YTO, KOTJa BCTPEUAINCh U
OeceoBay J1Ba aMEepUKaHIlA, OHM CTOSUIA Ha
pacCTOSIHUM OKOJIO MeTpa JApYyr OT Jpyra B
TEYeHHEe BCEro  pasroBopa; Korja ke
pasroBapuBajd SMOHEL U aMEpPHUKaHEel, OHU
MEIJICHHO  MEepelBUraliuCh MO  KOMHAaTe:
AMOHEL HaCTyNal, a aMepUKaHel] OTOABUTAJICS.
1.5. TIlocme cemeliHONM ccopbl  Dnayapn
HapUCOBaJI MOPTPET KEHbI B UEPHBIX U CEPBIX
TOHaX. PUCYHOK OH MoBecus Ha 3epKao mnepen
€€ TYaJIETHBIM CTOJIUKOM.

1.6. Hayansnuk moxsanuia ["anto 3a Xxopoiryro
paboty u motpenan mo riuedy. JleBymika
MOCTICLTHO OTCTPAHWIIACh.

1.7. Ilpm pyKONmOXKAaTHH  <«JIEPEBEHCKUL»
MPOTSHET PYKYy M3Jajieka U HAKJIOHUT KOPITyC
BIIEpE]l, HO C MECTa HE COMJeT, a eule Jydlie
MPOCTO TIOMAIIIET MPUBETCTBEHHO PYKOM.

3aganne 3
Tect. K kakoif wMomennm TIOBEeACHUS B
MepEeroBOPHOM npoiiecce OTHOCHTCS
Ceaylomee  TOBEICHHE: «OTKa3bIBaeTCs

OpPUCTYNaTh K OOCYKICHHIO KOH(IUKTHON
po0JIeMbl; CTPEMUTCS YHUTH OT 00CyX aaeMoi
POOJIEMBI, U3MEHHUTD MIPEIMET 00CYKISCHUS»?
a) «M306eraromimiiy;
0) «Ycrynatomuiiy;
B) «OTpHIaronuii;
r) «Hactynatomuii»;
1) «KoneGmromuiics»

3aganne 4
Komnanus UPS CTPEMMIIACH CTaTh
KoHKypeHToM [loutoBoii ciy:x6e CIIA u
nobenmuna.  Ona  cnenuaau3upyeTcss  Ha
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J0CTaBKe HEOOJBIINX MOCHUIOK, €KETHEBHO
Bpy4as Oosee 13 MIIH. MOCBUIOK KJIMEHTAM.
PexinamHbIe pOJIMKY MO TEJIEBUICHUIO
crpammBaroT:  «Hem KopuuHesblid
MOET BaM IIOMOYb?» - YTO
CBUJIETEJILCTBYET O HAMEPEHUU KOMIIAHUU
pacHIMPSTh IE€ATEIBHOCTD 10 OKa3aHUIO
r7100aTbHBIX MH(POPMALIMOHHBIX
JesTenbHOCTh paOOTHUKOB KOMIIAHUH
periIaMeHTHPYETCs Pa3sHOOOPA3HBIMH YETKUMHU
npaBuiIamMu u npouenypamu. Kak

3arpy3uThb  Ipy30BUK, KaK  3aKpenuTh
MIPUBSA3HBIE PEMHHU, KAK XOJUTh, KAK HOCHUTb
koun. TpeOyercss HOCUTh YUCTYIO YHH(POPMY
KQK]IbI 1€Hb, YEPHBIEC WU

KOpUYHEBbIe Ty(Jiu, HEIb3s HOCUTH OOpo.y,
BOJIOCHI HE JIOJKHBI KacaThbCs

BOpPOTHMYKAa U T. A. KoHTponepbl exenHeBHO
MIPOBOJAT TPEXMHUHYTHBIE UHCIIEKIINI
BOJUTENEH T'py30BHKOB. 32 pabOYMM CTOJIOM
HE pa3pelaeTcs HU ecTh, HA UTh. B
KOMIIAaHUM YETKO OCYULIECTBIISETCS JKECTKOE
pazaenenue Tpyaa. B Heil nmpouBeTaer
[IMCaHWHA, HO OJHOBPEMEHHO KOMIIAHUS
ABJISIETCS JIMJIEPOM B MCIIOJIb30BAaHUU HOBBIX
TEXHOJIOTH. Boaurenu HUCTIOIB3YIOT
KapMaHHbIE KOMIIBIOTEPHI, YTOObI YUUTHIBATh
BCE — OT pacxoja TOIUIMBA M IPOMJIEHHBIX
KHJIOMETPOB /10 HHGOPMAIIIH O
JIOCTaBJIEHHBIX IOchbUIKax. Bce
€KEJIHEBHO MOJIy4aroT pacrevyaTkH,
colepkame HMHPOpPMAIUIO O
IUTAHUPYEMBIX pe3yJIbTaTax.
Bomnpocstr:

1. JlaliTe XapakTepUCTUKy KOMMYHHUKaTUBHOMN
Moaemu komnaauu UPS, onieHuB ee
MO3UTUBHBIE U HETATUBHBIE CTOPOHBDI.

2. HazoBure ocoOeHHOCTH BepOanbHON U
HeBepOaIbHOW KOMMYHHKAIIMN KOMITAHUU
UPS. Kakoe BiusiHHE OHM OKa3bIBAlOT Ha
KOHKYPEHTOCITOCOOHOCTh KOMIIAHWUH?

TUraHT

YCIIYT.

BOJIUTENIN

OeiaAax u

3.Ymenus:
nepeaaBarTh
MH(POPMALIUIO YCTHO
U TUCBMEHHO ¢
co0JII0ICHUEM
TpeOOBaHUN  ITHKHU
po(hecCUOHATBLHOTO
oO0IIeHS.

3ananmne 1

Tpenunrooe ynpaxHenue «VcrnopyeHHbIN
TesehoH» MHPOPMALIMIO YCTHO ¥ TUCbMEHHO ¢
COOII0IEHUEM TpeboBaHU 3TUKHA
po(hecCHOHATLHOTO OOIICHUSI.

Llenb: moka3aTh CTyAE€HTaM, KaKOB IPOLIEHT
norepu MHGOpPMALUK TPU KOMMYHHUKALUU B
OHY CTOPOHY, 0e3 TTOATBEPIKICHHS
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MOHUMAHUs W YTOYHSKIIUX BONPOCOB. A
TaKke  MPOJAEMOHCTPUPOBATh, Kak  Ipu
BBIICONHUCAHHBIX  YCJIOBHUSX  HCKaXaeTcs
UHpOpMaLIHSL.

Onucanue: TpeHEp  MNPOCUT  BBIUTH S
CTYJIEHTOB, KOTOpbIe OyAyT TNpPUHUMATh
y4acTHE B YIIPAXKHEHUU.

OObsicHsieT npaBuia: 4 yenoBeKa BBIXOMST 3a
IBepu, ogHOMYy  (TOT, KTO  OCTaJCs)
3a4UThIBACTC  TEKCT:  «VICIOTHUTENbHBIN
nupekTop OAO «KocMeTHuke TpeHIMHT TPy
Wpaunna I'enpuxoBHa OrolIMuHAIBI IPOCHIIA
COOOIIUTh BCEM aKIMOHEpaM OOIecTBa, 4YTO

coOpanue aKIIMOHEPOB, MOCBAILICHHOE
HIepen30paHui0 WICHOB IMPABJICHHS, B CBS3U C
TSKEIBIM (uHAHCOBBIM [OJI0KEHUEM

oOmecTBa — TEPEHOCHUTCS CO BTOpHHMKA 19
ceHta0pa B 17-00 Ha uetBepr 22 ceHTAOps B
16-00.  Mecto  mpoBeaecHHS  COOpaHHS
U3MEHHUIIOCH C aKTOBOTO 3aiia OnepHoro reatpa
Ha 3an 3acemanui JK «llluaauk». 3amada
CIIyIIABIIIETO MEpPeAaTh TO, YTO OH 3aIIOMHMUI
CIIEIyIOIIEMY YYaCTHUKY. YUYaCTHUKHU 3aXOJST
no odYepend — CAyHMIAlOT M TepeiaroT
MOJIYYEHHYIO HH(OPMAITHIO.
Ob6cyxnenue: % octapuieiicss nHpoOpMaUU OT
NEPBOHAYAJILHOTO TeKCcTa. YTO 3amoMHUHAET
KIUEHT W3 Hamero coobmenus? UYro emy
HE00X0MMO 3alIOMHUTh u3 HAIIIeTo
cooOuieHus?

3ananue 2
Kakass w3 TakTHK B MEPErOBOPHOM IpoIiecce
XapaKTepU3yeTcss  COBOKYITHOCTBIO  TaKUX
npuéMOB  KakK: KpPHUTHKA KOHCTPYKTHUBHBIX
TIOJIOKESHHUI napTtHEpa, UCTIOJIb30BaHUE
HEOXKUJAHHOW HHQopMaIui, oOMaH, yrposa,
oned?
a) «Bumumoro coTpyaHUYECTBaY;
0) «JlezopueHTaruu napTHEPay;
B) «lIpoBokanuu 4yBCTBAa JKajloOCTH Yy
MapTHEPaAY;
) «YIIbTUMaTUBHAS TAaKTUKaY;
1) « BEDKHMaHHS yCTYIIOKY.

3aganmne 3
CuryanuonHas 3agada. «Kak oTka3piBaTh?»
Onucanume. Bac mNOCTOSHHO mEperpyxaroT
paboroii, a Bel, B cuiy
JNENUKATHOCTH, a, BO3MOXHO, W clabocTu
XapakTepa, He B CHUJIax 0TKa3aTh. B
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KOHLIE KOHIIOB, 3TO HAYMHAET OTPAXKATHCS Ha

KauecTBe paboThl U Ha Barem

310pOBbE. SICHO, UTO CIEAYET OTKA3BIBATHCSA OT

YpEe3MEPHOU HArPy3KH.

3ananue. [Ipennoxure npaBUIbHBINA BBIXOJ U3

JJAHHOM CUTYalluH, HE MTOPTs

OTHOILEHUH C PYKOBOJICTBOM U KOJUIETaMH.
3ananue 4

CutyanuonHas 3a1aya. «IlycTeie pa3roBopsn»

Omnucanue. IlogunHeHHble npuxoaaT kK Bawm,

JIOHUMasi MEJIKUMU, TOPOit

AJIEMEHTapHO  Pa3pelIMMbIMU

MeIIarT padoTaTh, HE JAOT

COCPEIOTOUUTHCS.

3ananue. [Ipennoxure nNpaBWIbHBINA BBIXOM U3

JTAHHOM CUTYaIlMH, HE OPTS

OTHOILLIEHUH C NOJTYMHEHHBIMHU.

BOIIpOCaMH,

4.3HaHus:
0COOCHHOCTH
JIMYHOCTHBIX
Ka4yecTB u ux
BIIUSTHUE HA MPOIIECC
oOIIeHUsI, pOJIU H
pOJIEBBIC  OXHJIAHUS
B OOIIICHUH.

3ananue 1
Tect Bocnpusthe BHEIIHMX MPU3HAKOB
4eJl0BEKa,  COOTHECEHME UX C  €ro
JUYHOCTHBIMU XapaKTepUCTUKaMH,
MHTEpHpeTalusi U MPOTHO3UPOBAHUE HA 3TOU
OCHOBE €r0 MOCTYTIKOB ...
a) aTTpaKIus
0) cornanabHas ePIETIUs
B) KOMMYHHUKAaIUs
T') HHTEPAKITUS
1) pacuuHarus

3ananue 2
Kaprorpadudaeckwii METOJ{ aHaJM3a
KOH(JIMKTa pEKOMEHAYETCS] IPUMEHSTH!
1) nns NOATOTOBKM CTPAaTEruy pa3pelieHUs
KoH(pIMKTa
2) npu 3alenX B TyIIMK IEPEroBopax
3) npu peanuzanuu GYHKIMH TOCPETHUYECTBA
B [IEpEroBopax
4) npu
KOH(JIMKTA
S) nmna  ompeneneHUss BUHOBHOM CTOPOHBI
KOH(JIMKTA

MIPOTHO3UPOBAHUH pa3BUTHS

3aganue 3
BBICKA3aTh
YeJIOBEK

Tect 3anymaB
uHdopmaruto,
BBICKA3bIBACT. ..
a) 100%

0) 80%

18

B) 70%

r) 50%

HEKOTOPYIO
00BIYHO
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1) 30%

3ananue 4
JenoBass Oecena MOXKET MPHUHSTH
IIEPETOBOPOB, €CJIH CTOPOHBI UMEIOT
MPOTUBOMOJIOKHBIE HUHTEPECHI u
HEOOXOJIMMOCTh ~ COTJIACOBaHMS  3HAYMMBIX
YCJIOBUH.
PaccMoTpuTe cuTyanum u coctaBbTe JUAJIOTH,
UCIIOJIB3YS IIEHTPAIbHBIN HIIN
nepupepuIecKii MyTh YOSKICHHUS.
1. XymoXHUK  pEKJIaMHOIO  areHTCTBa
«Tananm» 0. M. I'punienko HanpaBieH
Ha cTaxupoBky B Cankr-IlerepOypr mis
MOBBIIICHUS KBATH(PHUKAIIUH, O YeM
3aKJIIOUYEH JOrOBOpP MEXIy pabOOTHUKOM U
pabotonareneM. Ha Bpemst CTa)KUpOBKHU 32
1O. M. I'purieHko coxpaHsieTcss MeCTO paboThI,
€My BBITUIAYUBACTCS CPEIHSSA
3apabotHas 1iata. [Ipoe3n k mMecty oOydeHHs
U TIPO’KMBAaHKUE PAOOTHHK OIJIAYUBAET
CaMOCTOSITENIbHO, HO MPOCUT PYKOBOIUTEIS,
9TOOBI KOMIIAHUS KOMIICHCHPOBAJIA 3TH
pacxopl.
2. H. JI. CemeHoOBa ycTpauBaeTcsi Ha paboTy B
komnaHuo «Ctapt». B cBsizu ¢
TeM, 4TO KoMmnaHus Haxoautcs B OpeHOypre, a
H. JI. CemeHoBa uMeeT MPONUCKY B
OpenOyprckoit  00macTH,  PYKOBOAHTEIH
MIPUHUMAET €€ Ha paboTy 1Mo
coBMectutenscTBy. Ho oHa mperenayer Ha
TPYIOYCTPOHCTBO B KOMIIAHUIO KaK 110
OCHOBHOMY MECTY PaOOThI.

bopmy

IIKTII-6

CrnocoOHOCTh
OCYLIECTBIISITh
pacrpeiesieHue
MOJTHOMOYHH |
OTBETCTBEHHOCT
u MEXKITY
opraHamu
KOpPIOPAaTUBHOT
0 yHOpaBJICHHUS,
pa3pabaTbIBaTh
YIIpaBJICHYCCKU
€ peuieHuss B
LENIAX

3HaHus:
3aKOHOMEPHOCTHU
hopmupoBaHUs
MEKIINYHOCTHBIX
B3aMOOTHOIIICHUH,
BHUJbI COLIMAJIBHBIX
B3aMMO/ICHCTBUI

3aganue 1
Tect @akTop BOZHUKHOBEHUS APYKObI UITH
B3aMHOM CUMITIATHH. ..
a) caM0JI0CTaTOYHOCTh
0) yacTOoTa B3aUMHBIX COIIMAJILHBIX KOHTAKTOB
B) pa3HbIE€ UHTEPECHI
T') MOJUTUYECKAS TTO3HIIHS
1) YpOBEHb 00pa30BaHMs

3ananue 2
[Ipodunaktuxa JECTPYKTUBHBIX
OpraHU3AIMOHHBIX KOH(MIUKTOB MPEIoJiaract
CJIETyIOIINE OCHOBHBIE OObEKTHBHBIC YCIIOBHS:
1) cmpaBemMBO€ W TJIACHOE pacmpeecHUue

peanuzanuu MaTepuadbHBIX W  JOyXOBHBIX Ojar B
MIPUHIIUIIOB KOJUJIEKTUBE

KOPIIOPAaTUBHOT 2) co3naHue OJarompUSATHBIX MPEANOCHUTOK
0 yIpaBJeHUS U JUTSI KHU3HENICATSIbHOCTH pabOTHHUKOB
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KOMIIET | KOMIIETCHIINH JOCTIKCHUS

CHITUH KOMIICTCHITUH
KOPIOpaTUBHOU OpraHu3aIuu
COLIMAJIbHOU 3) ycraHOBKa Ha IIO3UTUBHOE BOCIPUSATHE,
OTBETCTBEHHOCT MEepEKUBAHUE U MPEOJOJICHUE HOPMAaTHUBHBIX
Hu JUYHOCTHBIX KPU3HUCOB

4) Hanu4Kre 3HAaHUN U OTPE/ICIICHHBIX HAaBBIKOB
BIIQJICHUS OCHOBHBIMH  TICHXOJIOTUYECKUMU
METOJIaMHU CaMO- M B3aUMOIIOMOIIU
5) ¢opmupoBaHuWe  CTHIS  YCIEIIHOCTH
BepOAITHHOTO M HEBEPOATHLHOTO OOIIEHUS
6) yCTaHOBKa, CTPEMJICHHE, aKTUBHOCTH K
KOHCTPYKTUBHOMY Pa3pelieHuIo TpyaHOCTEN
3ananue 3
PaGoTtHuk A. B 1[eIOoM 3HAeT CBOE JEJIO0
XOPOIIO U BBITIOJIHSAET €T0
JOCTaTOYHO KadecTBeHHO. Ho mpu 3TOM
MOCTOSSHHO ~ COBEpIIAeT MEJKHWE  OIIMOKH,
KOTOPBIX BIIOJIHE MO>KHO n30exarb.
HauvanpHuk b. xaxawlii pa3 BbI3BIBACT €T0 K
cebe 11 0OBSICHEHUH U A. TIOJTyYaeT «ITUHOKY,
KOTOPBI Ha BpPEeMsl JIelaeT ero BHUMATelIbHEe.
3aTtem cutyaius nopropsiercsa. B urore padora
He ObUTa BBITIOJNHEHA IOCTATOYHO KaYeCTBEHHO.

IIpoBenure TPAHCAKTHBIN aHams,
NpoaHaIM3UPYyHTE  CTPYKTYpy  KOH(QIIHMKTa
(mpemMeT,  CTOPOHBI,  MO3WIMH,  00pa3

KOH(JIMKTHOW CUTyallMd, MOTHBBI CTOPOH).
Kakue peiicTBus AomkeH ObUT MPEANPHUHSTH
PYKOBOJMTEIIb, 9TOOBI MPEeAOTBPATUTD
CIIOXKUBIIYIOCA CUTyaluoo. YTto HEoOX0auMo
ObUIO JenaTh PaOOTHUKY NPU BO3HUKHOBEHHHU
KOH(JIMKTa C PYKOBOJICTBOM H3-3a OIIMOOK B
ero padore?
3ananmue 4

Ha coBemanuu TOpProBeIX areHTOB  A.
COO00IIIaeT, YTO MOCTOSTHHO TepseT 3aKa3bl U3-
3a TOTO, YTO KOHKYPEHTBI CTalld MPOU3BOIUTH
HOBYIO TIPOAYKIMIO M TMPOJaBaTh €€ 1O
3aHWKeHHBIM IleHaM. Komeru nensrcs ¢ HUM
CBOMM OIBITOM YCIIEITHOTO KOHKYPHUPOBAHUS
KK B CBOEH 0ONACTH M JalOT COBETHI, HO
BCE TIPEIIOJIOKEHUST A. OTBEpraeT, HaxoJsi B
HUX U3BSHBI U TBEPs, YTO B €ro 00JIacTH 3TU
npuéMbl He cpabarpiBatoT. Yem Oousble
BO3pakaeT A., TeM OoJbIlleé €My CTaparoTcs
MTOMOYb. Uepes HEKOTOpOe BpeMs
pykoBoaurensb b. 3amedaer: «S Buky, na, Bl
HE XOTHUTE HHUYEro W3MEHHTh, U Y MEHSI
COBEPILIEHHO MPOIajo KeJaHUEe MNPOAOCKATh
3T0 obOcyxnaenue!». Hacrynuna tummHa U
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KOMIIET | KOMIIETeHLUHU JOCTHUKEHUS
EHIIUU KOMITETEHITHH
oOmiass HenmoBKOoCcTh. Kakyro mo3unmio B
JAHHOW CHUTyallud 3aHUMAIOT PYKOBOJUTEIb
A., ero Kkoieru W pykoBoauTeiabr b.?
Ornpenenure CTPATETHUIo BBIXO/J1a u3
KOH(JIUKTHOM CUTyaIuu (MoxHo
UCIIONIb30BATh CXEMY «CTPYKTypa KOH(QIHKTAY,
TPAHCAKTHBIN aHAJIN3)
2.Ymenus: 3ananue 1
yCTaHaBJIUBATh u | TpenunroBoe ynpaxHenue «HeBepOanbHbIN
MOJICPKUBATD KoHTaKT». OIUH W3 CTYIACHTOB (I0OpOBOJIECIN)
KOHTaKT IpH | BBIXOAUT U3 aynutopuu. Korga oH BepHeTcH,
oOIIcHNH, TO JOJDKEH OIpEAeNiUTb, KTO U3 CTYJIEHTOB
MPUMEHSTh TEXHUKHU | TOTOB BCTYNUTh C HUM B KOHTakT. llpu sTom
u NpUEMBI | BCE CTYACHTBHI OyayT MOJIb30BAaTHCA TOJIBKO
3¢ (deKTUBHOTO HeBepOaJIbHBIMU  CpeacTBamMu. [pynmma B
oOIIeHMS B | OTCYTCTBHME BOJAIICTO JIOJDKHA  BBIOpATh
npodeccuoHanbHOM | CTyleHTa, KOTOpBIA OyAeT 1eMOHCTPUPOBATH
NEeSATEeIbHOCTH, FOTOBHOCTb BCTYIHUTHh B KOHTAaKT, OCTaJIbHbBIC
OpraHu30BaTh JIOJKHBI OyIyT TpaHCIMPOBATh HEXKEJIaHUe

B3aUMOJICHICTBUE B
rpymnme

3TOTO JIeTIaTh.

3aganue 2
TpenunroBoe ynpaxHenue «Jlecsats (pakToB 0
Hacy.
YrpakHeHUE MOMOTaeT CTYACHTaM OIyTUTh
ceds (1050500 KOMAaHIOM. Crynenram
HEOOXO0IMMO pa30UThCS HA MAphl U B TCUCHUU
3 muHyT 3anucath 10 (akToB, KOTOpBIE HX
00BETUHSIOT (>kenaTenbHO JIMYHOCTHBIE
kadectBa). [locie aToro mapsl 0O0BETUHSIIOTCS
B 4eTBepkd M HaxomiaT 10 ¢akToB yxe s
naHHo# uerBepkH. [locne aToro oObeauHAETCS
BCS KOMaHJa M HAaXOAWUT oOmme ¢akThl s
Bce komaHABl. B 0oOcCyxIeHun HeoO0X0oauMo
MOTYEPKHYTh, KAK MHOTO Y Hac OONIero, u TO,
4TO HAC MHOTI'0€ OOBEUHSIET.

3amanue 3
Tecr busznec apecc-kon
MPEIOoJIaraeT:
a) YepPHBIN CMOKHUHT KJIACCHYECKOTO KPOsi
0) J1eJI0BOM KOCTIOM
B) ¢pak, CBETJIBIN KUJET U HaKpaxMaJeHHAs
Oemnast copouka
I) TUKAK CBETIBIX IIBETOB W HECTPOTOro
MOKPOST
1) OpIOKM YMHOC UK OPIOKU U3 BEJIHBETA,
KJIaccuueckast py0arika ¢ BOpDOTHUKOM, KypTKa
WJIM TIHJDKAK U3 TBUJIA

3aganne 4
TpeHnHroBoe ynpakHeHHe «7 GaKTOpOBy

JJIA MY>XK4YHH
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s ynpaxHeHHUs CTYACHTOB HY>KHO pa3Je/IuTh
Ha MUHU-Tpynibel no 5-6 yenosek. Kaxnas
MUHU-TPYIINA JOJKHA COCTABUThH CIIUCOK U3 7
(GakTOpoB, KOTOpHIE KAXYTCSd MM HanOolee
BaXHBIMU JI1 pabOTHl B TpyIle, Halpumep,
yMEHHE BHUMATEILHO CIIYIIAaTh, CIIOCOOHOCTH
MOCTaBUTH ceOsl Ha MecTo Apyroro, u ap. Ha
3Ty paboty BbyEensercs 15 muHyT. 3artem
3aJja4a KaXIOW KOMaHAbl MPOPaHKUPOBAThH
9TH (HaKTOPHI MO WX BAXKHOCTH ISl pabOTHI B
rpynne. OOs3aTeabHOE YCIOBUE: C 3TUM
pEIICHHEM JTOJIKHBI OBITh COTJIACHBI BCE YJICHBI
koMmaHabl. [locne sToro KomMaHabl o ouyepeau
BBICTYNAIOT, MPE3EHTys TIpynmne CcBou 7
(bakTopoB.

Hroru ynpaxseHus:

1. Hackonbko OBICTPO M CIaXXEHHO BBl CMOTJIH
COCTaBUTh CITUCOK?

2. beicTpo 5nu ObUT HaWIEH TPUEMIIEMBIA IS
BCEX BapUAHT LIEHHOCTHOM rpajanuu?

3. O KaKux KayecTBax J0JIrO CHOPHIIH?

4. MoxHO n¥ OBUIO JOHECTH CBOIO TOYKY
3peHHUs JI0 OCTAIbHBIX OoJiee 3HPpeKTUBHO?

5. Kakoe KayecTBO JMYHO BaM KaxKeTcs
0COOEHHO BaXKHBIM?

3.Ilonnmaet H
YYHUTHIBACT
0COOEHHOCTHU
IMOBEIEHUS
Y4aCTHUKOB
KOMaH/IbI JUIST
JIOCTHOKEHHS  IIeJIeH
u 3a7a4 B
npodeccrnoHabHOM
JIEATETHHOCTH.

3ananmue 1
TpeHUHroBoe yIpakHeHUE
JIEJIOBOM TTOBEJICHUM
B cutyanusix, korna Mbl OLIEHUBAEM JEHCTBUS
JIPYTUX, WIH, KOTJa OAUH MPOTUBOMOCTABIISET
cebst Apyromy, BCE 3aBUCUT OT TOTO, KaKue
ClIOBa CKa3aHbl W Kakue HeBepOaJbHbIC
cpeacTsa HCIIOJIb30BaHBI. Onucanue
MOBEJICHUS: YTO MOYKHO M YEro HEJb3sl.
MosxHo
1. JlelicTBOBaTh Ha OCHOBE YCTaHOBKH «S —
XOPOILUM, Thl — XOpOIIHii». 2. ONUCkIBaTh TO,
4TO APYTOH YeJI0BEK AEHCTBUTENBHO JeaeT. 3.
YnotpebnaTh Hapeuus, ONHCHIBas OTAEIbHbIC
nerictBusa. 4. OnucelBaTh HMEHHO TO, 4YTO
HMMEJIO0 MECTO.
Henb3sa
1. Cuurarb, 4TO JOpyrue — «HE XOPOIIHE». 2.
KommenTupoBarb TO, KakuM 3TOT YEJIOBEK
ABIIIETCS. B BamleM  BooOpakeHuu. 3.
YroTpebnsaTh npuiaraTelibHble KaK SpIbIKU. 4.
Hcnonb30BaTh A ONMHUCAHMS MTPOUCXOMASAIIETO
OCY>KJAIOIIUE SPIBIKH.
Ilenp: BBIPAOOTATH HABBIKM OMHUCATEIHLHOTO

«Cyxnenne o

103




Kon
KOMIIET
CHIIUU

HaumenoBanue
KOMIIETEHIINHU

HNuaukaropel
TOCTHIKEHHUS
KOMIIETEHIINU

TunoBble 3agaHug

MTOBEJICHUSI.
HNuctpykuus: UCHONB3YsS B KayecTBE MOJEIHU
BBILICTIPUBEACHHBIE ~ KPUTEPUH,  HU3MEHUTE
BBICKA3bIBAaHUSI TaK, YTOObI B HUX HE OBLIO
SIPABIKOB», W 4YTOObl OHMU MPEICTABIISIU
co00ii O0OBEKTUBHOE OIKMCAHHUE TOrO, YTO
MMEJI0 MECTO B JIEHCTBUTEIBLHOCTH.
1. «Cepreii, Tbl CIIMIIIKOM HaBSI3UUB.
2. «AnexkcaHap, TBOM TOPrOBBIE areHThI, BCE
XOTAT OBITh B IICHTPE BHUMAHUS.
3. «Haranbs, Thl CTAHOBHUILILCS YIPSIMOW».
4. « Bmagumup, ThI TpyOUSHY.

3aganue 2
PykoBomurens A maer 3amanue b npuoOpectu
obopynoBaHue ompeaeNeHHOW Mapkh. b
NBITACTCS OOBSICHUTH €My, YTO OTOT THUI
000pyI0BaHUsI HE CTOUT MOKYINaTh U MO KaKOH
npuurHe. Ho A, 3a KOTOpbIM mocneaHee
CIOBO,  NOAOMpaeT  BHEUIHE  BECOMBIE
apryMEHTbl B TIOJIb3y CBOEr0 pEILICHUs U
yoexxmaer b B ero mpaBwibHOCTH. b
cornamaercs: «Hy xopomo, ecau Bsl Tax
JIyMaeTe, TO 51 MPUOOPETY 3TO 00OPYTOBAHHEY,
OJIHOBPEMEHHO TOHOM peYH U HAOOPOM CIIOB, U
WHTOHaIMed B (Qpe3e naBas TOHATH A Ha
CKpBITOM YpPOBHE, YTO OH HE COIJIAaCeH C
pemieHMeM U He OyIeT HecTH HUKaKou
OTBETCTBEHHOCTH 3a €ro mnocieicTtBus. Yepes
HEKOTOpoe BpeMsi MHeHne b nmoareepkaaercs,
u obopynoBanue nemontHpyercs. Korma A
BBI3BIBACT K ceOe b, uToObI nmpoaHanu3npoBaTh
NpUYMHY HEyAauu, TOT oTBedaeT: «Bwl xe
caMU XOTENH MPUOOPECTH MMEHHO 3TO. A 5 C
caMoro Hawaia mnpeaynpexnaan Bac, uro
o0opy/loBaHWE HUKYyJa HE TOAUTCS». TaKum
00pa3oMm, CKpbITasi KOMMYHUKAIUs CTAHOBUTCS
ABHOM W TIOPOXKIAET CMEHY pojlel u
HANPSOKEHHOCTH B OOIIIEHUH.

3aganue 3
PaGoTHHK A B 11€7I0M 3HAET CBOE JIEJI0 XOPOIIIO
W BBITIOJHSAET €ro JOCTaTOYHO KauyeCTBEHHO.
Ho npu 3TOM MOCTOSSHHO COBEpIIAET MENKHUE
OImMOKH, KOTOPHIE BITOJIHE MOXHO H30€XKaTh.
Hauanbauk b kaxnawlii pa3 BBI3BIBAET €0 K
cebe st OOBSICHEHUN U A TOJydaeT «IMUHOKY,
KOTOpBIM Ha BpeMsl JIlaeT ero BHUMAaTEIbHEE.
3aTeM cUTyalusi MOBTOPSIETCHI.
PykoBoautens TOBOPUT OMno3AaBUIEMY
COTPYNHHUKY: «A BBl 3Haere, KOTOPHIA VxkKe
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TOCTHIKEHHUS
KOMIIETEHIINU

TunoBble 3agaHug

yac?»  CoTpyAHHMK BHHOBAaTO  OTBEYAET:
«M3BUHMTE, TOXKAIYWCTa, 32 OMO3JAHUE, 3TO
Oornbile HE TOBTOpUTCA». PykoBoauTenb
(yrpoxatoiie) «Bwl yxxe Tpetwit paz 3a 3Ty
HEJICNI0 OmnaszbiBaeTe Ha pabdoty. S He Oymy
Oomnplie C ATUM MUpHTBCs». He 3Has, Kak
pearupoBathb, HOJYMHEHHBII MOTUYHT.
3ananue 4

Onpenenure npupony koHpuukra (tTem A, b,
B), mpoananmuzupyite CTpYKTypy KOH(IHMKTA

(mpemMeT,  CTOPOHBI,  TO3WIMH,  00pa3
KOH(JIMKTHOW CHUTyaIlMM, MOTHUBBI CTOPOH) B
CIeayromen CUTYyalIHH. becenys C

NPETEeHACHTOM Ha BaKAHTHYIO JIOJDKHOCTb,
PYKOBOIMTENH JaeT oOelaHue B JaJIbHEHIIIEM
MOBBICUTH €T0 B JOJKHOCTH. BHOBb NPUHATHIN
C BOOJYIIEBJICHHEM IMPUCTyMaeT K pabdore,
NPOSIBIISIE  BBICOKYIO PabOTOCIOCOOHOCTh U
JT0OPOCOBECTHOCTh. PYKOBOJICTBO TOCTOSIHHO
YBEIMYWBAET  HArpy3Ky, He  mpubaBiss
3apIuiaTy v He MOBBIIIAs B 1OKHOCTU. CycCTs
HEKOTOpOE  BpeMs  pa0OTHHUK  HAYHMHAET
MPOSIBIIATH MPU3HAKU HEO0BOJILCTBA...
OnuinuTe BO3MOXHBIE BapUAHTbl PEIICHUS B
JIAaHHOM CUTYyalluH

Kon HanmeHnoBanue
KOMIIET | KOMIIETEHIIUNA
ESHIIU
[Ipouenypsl

OLICHUBAHUSA  3HAHUW WU YMEHUH  DPETYJIUPYIOTCA

COOTBCTCTBYIOIIUMHU IIPHUKA3AMH, PACIIOPSAIKCHUAMHN PCKTOpPATA CDI/IHYHI/IBGPCI/ITGTa

0 KOHTpOJIE€ YPOBHS OCBOEHHUS IHUCLUMIUIMH U CPOPMUPOBAHHOCTH KOMIIETEHUUN

CTYJECHTOB.
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8. IlepeyeHb OCHOBHOW M [IONOJHUTEJbLHOH Y4eOHOW JIUTEpPaTyphl,

HCOﬁXOI[I/IMOﬁ AJIAA OCBOCHUA JUCHHUIIJINHBI

Ocnoenan numepamypa:
1. Kondnukromorus: yueonuk / A.5. Kubanos, 1.E. Bopoxeiikun, JI.K.

3axapos, B.I'. KonoBanoga; mox pea. A.f. Kubanosa. — 2-e uzj., nepepad. u A0

— MockBa: MTHO®PA-M, 2023. — 301 c¢. — (Bricuiee obOpa3oBaHue:
bakanaspuar). — 9bC ZNANIUM.com. -
URL:http://znanium.com/catalog/product/1052434 (mara oOpalieHus:

21.01.2024). - TekcT: ANEKTPOHHBIN.

2. EmenbsiHoB, C. M. KonduukTonmorus: yueOHUK ¥ IPAKTUKYM JIJIs1 BY30B /
C. M. EmenbsiHOB. — 4-€ u3a., ucnp. u gon. — MockBa: M3narensctBo FOpaiir,
2023. — 322 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-06003-4. —
Tekcr: snexktponHslil // O6pazoBarenbHas miaatdopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/514458 (nmara oopamenus: 19.01.2024).

3. Jlomapes, A. B. Koundaukronorus: yueOHuk 1y1st By308B / A. B. Jlomapes,
. 1O. 3namenckuii. — 2-e u3a., ucnp. u gon. — Mocksa: M3aarenbctBo FOpaiiT,
2023. — 298 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-13536-7. —
Texcr: snexkrponHsiil // O6pazoBarenbHas miuatdopma FOpait [caiiT]. — URL:
https://urait.ru/bcode/512100 (nata oopamenus: 12.01.2024).

/Jlononnumenvnasn numepamypa:

4. EmenssinoB, C. M. VYnpapienne KOHOIUKTAMH B OpraHU3alNN: YIeOHUK

U npakTukyM 11 By3oB / C. M. EmenbsHoB. — 3-€ u3n., mepepad. u Aom. —
Mocksa: U3natensctBo FOpaiit, 2023. — 222 ¢. — (Bricmiee oOpazoBaHue). —
ISBN 978-5-534-16319-3. — Texkcr: o»anextpoHHbii // OOpa3zoBaTenbHas
mwiargpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530803  (mara

oOpamenus: 10.01.2024).
5. Hoponammna, JI. A. Konduukr-menemxment. [Ipaktukym: ydeOHOE
noco6ue 1yt By3oB / JI. A. HoBomammna, b. U. Xacan, T. . FOctyc. — Mockaa:

N3narensctBo FOpaiit, 2023. — 202 c. — (Bricmee o6pazoanue). — ISBN 978-
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url:http://znanium.com/catalog/product/1052434
https://urait.ru/bcode/514458
https://urait.ru/bcode/530803

5-534-14448-2. — Texct: anextponnbiii // OOpa3zoBarensHas miatdopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/519883 (nmara ob6pamenus: 09.01.2024).

6. Jleonos, H. U. Tlcuxomorus KoH(MIUKTA: METOBI U3yUeHUS KOHPIMKTOB
¥ KOH(DIUKTHOTO MoBeAeHMs: yueOHuk ais By3oB / H. U. JleoHoB. — 3-e¢ m3n.,
nepepad. u gon. — Mocksa: U3narensctBo FOpaiit, 2023. — 264 c. — (Bricuee
obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT: SJIEKTPOHHBIA //
OGpazoBatenbHas matdopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/516449 (nara oopamenus: 14.01.2024).

7. CsetnioB, B. A. Kondaukronorus: yueOHuk ayig By30B / B. A. CeTos,

B. A. CemenoB. — Mocksa: UznarensctBo IOpaiit, 2023. — 351 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-06982-2. — TeKkcT: >JIEKTPOHHBIA //
OGpazoBatenbHas matdopma Opaiit [caitT]. — URL:

https://urait.ru/bcode/514509 (nmara obpamenus: 17.01.2024).

8. KamanoB, M. M. OcHOBbI KOHG)IMKTOJIOTHH: yuyeOHOE mocobue st
By30B / M. M. KamanoB. — 2-e¢ uza., ucnp. u jaomn. — Mocksa: M3naTenscTBo
IOpaiit, 2023. — 116 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07564-9.
— Texkcert: anexkTponHbIi // ObpazoBarenbHas mwiargopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/515199 (nmara obpamenus: 19.01.2024).

9. Ilepeuenb pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOM CETH
«HTEpHEeT», HEOOXOAMMBIX JIJISI 0CBOEHMS JUCIHUILIUHBI

1. DnekTpoHHO-OMOIMOTEYHAsE cucTeMa Znanium http:/www.znanium.com

2. DnekTpoHHO-OMOnMoTeuHass cucrema wusnarenbctBa  «HOPAUTH

https://www.biblio-online.ru/

3. DNeKTpoHHO-OMOIMOTEYHAs CUCTeMa «YHHMBEpPCUTETCKas OuOIMOoTeKa

OHJIAMH» http:/biblioclub.ru

4. DnextponHo-6udanoreunas cucreMa BOOK.RU http://www.book.ru

Ilepuoouueckue uzoanus

5. www.conflictology.ru — DnextpoHHbIl KypHan « KoHpraukToIOTHS»
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6. www.kapr.ru — DneKkTpoHHbIN KypHaI «Kaapbl IpeanpusThs»
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http://www.kapr.ru/

10. Meroanuyeckne YyKa3aHusi I OOYy4YalOIIUXCS 1O OCBOCHUIO

AUCHUITIIMHbI

10.1. O0mme mnOTOKEeHUS] O BBINOJHECHHIO CAMOCTOATEJBHOH NPAKTHYECKON
padoTbI

Kontponbhas paboTa He mpeaycMOTpeHa y4eOHBIM IUIAHOM HAMpPAaBIICHUS MOJATOTOBKH
38.03.02 «MeHemKMEHT», SBISETCS HE 00S3aTEeNbHOM, MO3TOMY BBHINOTHSETCS MO >KETaHUIO
00y4aroluxcsi caMoCToATeIbHAs! MpakTuyeckas padora i peiitunra bPC.

Bce enaromiye BBIMOIHUTh CaMOCTOSITENBHYIO MTPAKTUYECKYI0 paOOTy CTYACHTHI MUIITYT
€e MO0 3aKpeIUICHHOMY 3a HHMH BapuWaHTy CTporo mo aidasuty. Tema caMOCTOSATEIHHOU
MPaKTHYECKON paboThl BHIOMPAETCsl B COOTBETCTBUM C YKa3aHHON HadyallbHOM OYKBOW (pamMHIIUU.
Pacnipenenenue HomepoB BapuaHTOB MpUBeAeHO B Tabmuie 11.

Tabnuna 11. — Pacnpenenenue HOMEpOB BApUAHTOB CaMOCTOSTEIbHON IMPaKTUYECKOMN
paboTsl o aucuumnae «KoH(IMKTOMOrHs» B COOTBETCTBUY ¢ HAYaIbHOM OYKBOH (hamuinu
CTy/IEHTA.

Ne BapmanTa | Hauanpnas OykBa ammimu | Ne BapuaHTa HauanpHast OykBa hamuinm
1-i1 Bapuant | Aub 9-i1 BapuaHT PucC

2-i1 Bapuant | Bul 10-i1 Bapmant | TuVy

3-i1 Bapuant | JIu E 11-#1 Bapmant | Pu X

4-i Bapmant | E u K 12-1 Bapmant | u4Y

5-#i Bapuant |3ull 13-#i Bapuant | Il u II]

6-i1 Bapuant | KuJl 14-ii BapuanT | D u IO

7-1 Bapuant | M u H 15-i1 Bapmant | A

8-i1 Bapuant | O u Il

OnpenenuB  BapwaHT  CaMOCTOATEIBHOW  MPAKTUYECKOW  paboThl, HEOOXOAMMO
BHUMATEJIbHO O3HAKOMHTHCS C IUIAHOM M PEKOMEHJOBAHHOW K TEME JIMTepaTypoil, KOoTopas
OyIeT UCTOIb30BATHCS MPH BHIMOTHEHUH CAMOCTOSTEIBHOW MpaKTUYecKo padoTel. HaunHath
HY’KHO ¢ 0a30BOro y4eOHHKa, OTPaKaroIIero MPorpaMMy JTUCHUTUIMHEIL.

[TonoxuTenpbHONW OIIEHKOW CaMOCTOSITENIbHOM MpakTU4ecKoi paboThl OyAeT IOMyCcK K
cobecenoBanuio. [locie nmpoBeaeHHOTO cobecenoBanus padoTa OIIEHUBAETCS 3a4€TOM, JHOO ee
HeoOxoauMo A0paboTaTh B COOTBETCTBHH C IMOJYYCHHBIMHU 3amedaHusMd. CamocTosITeNbHas
MpaKTU4eckasi paboTta, He JOMYIIeHHAas K cOOeCeI0BaHUIO UM HE MOJyUMBIIAs MOJIOKUTEIbHON
OIICHKH (OIICHKH «3a4eT»), He MJaeT OCHOBAHMU JUIS JIOMyCKa K HMTOTOBOMY 3aueTy II0
JUCLUTIIINHE.

B kadectBe METOOUYECKHX OPUEHTUPOB IIPU  BBINOJIHEHUU CAMOCTOSTEIbHOMN
MPaKTUYECKOH pabOThl MOXHO MCIIOJNb30BaTh y4YeOHbIE MOCOOMS, JIEKIMHM, a TAaKXKe TEKCThI
IIEPBOMCTOYHUKOB — aBTOPOB TOM WJIM UHOU COLMOJIOTMYECKON TEOPHUHU.
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B kaxaom BapuaHTe CaMOCTOSATEJIBHOM MPAaKTUYECKOH pabOThl COMACPKHUTCA TpHU
CTPYKTYPHBIX 2JIEMEHTA: TEOPETHUECKUNA MOJYJb, KOHTPOJIbHBIE BOMPOCHI U TECTOBOE 3a/IaHUE.
B teopernueckomM MoIyJie NEPEUUCIEHBI OCHOBHBIE NMOHATHS M KAaTETOPUM HM3Yy4aeMOW TEMBI,
KOTOpbIe HEOOXOJMMBI JJIA €€ YCIEIIHOTO YCBOeHHs. Bo BTOpOW 4YacTH CaMOCTOSITEIHHOU
NPaKTUYEeCKOH paboThl TpeasaraeTcst IepeuyeHb KOHTPOJIBHBIX BOIPOCOB, Ha KOTOpHIE
oOyuJaromuecs: JOJKHBI JaTh KpaTKHE, HO UCUEPIBIBAIOIINE OTBETHI. TPEThS YacTh padOTHI - 3TO
TECT, COCTOSIIMNA M3 JIECATH BONPOCOB C NpesiaraéMbIMU Ha BBIOOpP BapHaHTaMHU OTBETOB Ha
HUX.

TpeboBanust K 0POPMIICHHIO CAMOCTOSITEIbHOMN MPAKTHUECKONW PabOTHI:

TekcT caMOCTOATENbHONM MPAKTUYECKOM padOThl BBIMNOJHAETCS C HCIOJb30BaHUEM
KOMITbIOTEpA M pacreyaThiBaeTCs Ha OJHOM cTopoHe nucta Oenoit Oymaru ¢opmara A4. Llser
mpudra nomkeH ObITh yepHbIM, WIpUPT — Times New Roman, pasmep 14, mexcTpouHbIi
uHtepBan - 1,5. IlomyxupHblil mwpudT U BbIIENECHUS Ha3BaHUHA CTPYKTYPHBIX 3JIEMEHTOB
paboThl, OTAENBHBIX CJIOB HE Hcnoib3yercs. He paspemiaercss MCnosib30BaTh KOMITbIOTEPHBIE
BO3MOXXHOCTH aKIEHTHPOBAaHUS BHUMaHMs Ha OTJEIBHBIX TEPMHUHAX, MOJOXKEHUSX, (opMyiax
IyTE€M UCIOJIb30BaHuUs MIPU(PTOB pa3HON TapHUTYPBHI.

Homepa cTpaHul] NpocTaBIIsiOT B CEpeAUHE HUKHETO MOJIS JINCTA, COOJII0asi CKBO3HYIO
HyMmepaiuio. Touka B HOMEpE CTpaHHIIbl HE CTaBUTCA. TUTYJbHBIM JIUCT BKIIOYAIOT B OOILYIO
HyMEpaluIo CTPAaHUL, HO HOMEpP CTpaHUIbl He IpocTasisercs. Hymepauus HaumHaeTcs co
BTOpOi1 cTpanuibl — «CoaepKaHuey.

Kaxnoe 3amanue u apyrue CTpyKTYpHBIE 3JIEMEHThI paboThl — COJEpXKAaHUE, CIIHCOK
UCIIOJIb30BaHHBIX UICTOYHUKOB - HAUMHAIOTCS C HOBOW CTPaHUIIBI.

B 3akirounTeNbHOM YAaCTH CaMOCTOSATENIBHOW IMPAKTUUECKOM paboThl HEOOXOIUMO
IPUBECTU CIHCOK HCIOJB30BaHHBIX HCTOYHMKOB, cojepkauiuii He meHee 10-12 y4ueOHUKOB,
MoHOrpaduil U crareil NepUuoANYECKOM meyaTH.

Cnucox ucnonb308anHbIX UCMOYHUKOS JOJKEH COJEp’KaTh CBENEHUs 00 HCTOYHMKAX,
KOTOpbIE UCIOIB30BAIUCH MTPU HAITMCAHUN KOHTPOJIbHOW PaOOTHI.

CocraBieHue  cmMcka  JIMTEpaTypbl  OCYIIECTBISIETCSI B~ COOTBETCTBHUM €
MexrocynapctBeHHsiMu - ctagaapramu ['OCT  7.82-2001. CUBUJ]. «bubnuorpadudeckas
3anuck. bubnuorpaduueckoe onucanue. OOme TpedboBanust u npasuia cocrasienus», [OCT
7.1-2—3 «bubnuorpaduueckas 3anuch. budbanorpapuueckoe onucanue. O0mue TpedoBaHus U
npaBmwia cocrapnerus» u  ['OCT 7.23-96 «Cucrema craHmaproB 10 HH(MOpMAIHH,
O6ubIMOoTeYHOMY M3JaTeabckoMy neny. M3nanus nuHpopMalnoHHbIEY.

B cTpykTypy cnucka autepaTypbl BXOJUT OCHOBHAsI M JOINOJIHUTENbHASA JTUTEpaTypa 1o
asi(haBUTY, KOTOpask MOXKET BKIIFOYATh!

-HOpMAaTHUBHbIE U IPABOBBIE AKTHI;

-cOOpHMKH cTaTel U O(UIMATBHBIX MAaTEePUAJIOB;

-MaTepHalibl KOH(EpPEeHIMi, COBEIIaHNH, CEMUHAPOB;

-)KypHAJIBL;

-3JIEKTPOHHBIE PECYPCHI;

-KHUTH, Y4eOHHUKH, YueOHbIe TOCOOUs, MOHOTpadu;

-y4e0HO-METOINYECKYIO JINTEPATYPY U MPOUHE U3TAHHS:

-CIIPaBOYHO-UH()OPMAIIIOHHBIE CUCTEMBI.

IIPU COCTAaBJIEHUU CIIMCKAa HOPMATUBHBIX U MIPABOBBIX AKTOB UX CJIEIYET PACHOIOKUTh IO
CTETEeHU yObIBaHUS IOPUINYECKON CUJIBI.

O06pa3ubl opopmiIeHUs CIHUCKA JINTEPATYPbI

1.HopMaTrBHBIE U TPABOBBIC AKTHI.
1.1 HopMatuBHBIE aKThI

Ipumep:
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Koncrutyuuss Poccuiickoit ®enepanuu (MpUHATa BCEHAPOJHBIM — TOJIOCOBAaHHEM
12.12.1993) ¢ yuerom momnpaBoK, BHECEHHBIX 3akoHamu Poccuiickoit deneparuu o mompaBkax
Kk Koncrurynuu Poccuiickoit @enepanun ot 30.12.2008 Ne 6- ®K3, ot 30.12.2008 Ne 7- ®K3,
ot 05.02.2014 Ne 2- ®K3)//Cobpanne 3akonomarenbctBa Poccuiickoit deneparuu, 14.04.2014,
Ne 15, ct. 1691.

2. COopHMKH cTaTel U 0(pUIMATIBHBIX MaTePHAIOB

2.1 Cratps

®amunua U.0. HazBanue cratou // Ha3zBanue xypnana. - ['oz. - Homep. — Ctpanuusl, Ha
KOTOPBIX pa3MelleHa CTaThsl.

Ilpumep:

WBanosa A.Il. AHanu3 npu4nH KOH(MIUKTHOCTH MPEeIPUHUMATENEH B YCIOBUSIX
pedopmupoBanus Majoro 6uzHeca // KoHQIMKTBI B OpraHu3aluu: Teopus U npaktuka. — 2024. -
Ne 7. -C. 23-29.

2.2 CraTbs, eciiu aBTOPOB OoJiee Tpex

3arnaBue cratbr / M.O. ®amunus niepBoro aBropa [u ap.] // 3arnaBue T10KyMEHTa:
CBEJICHHSI, OTHOCSIINECS K 3arJIaBUIO / CBEJICHUS O PEIAKTOPEe, COCTABUTENE. IEPEBOTUHKE. —
Mecto u3gaHus, - 1oJg u3JaHus. — HepBas{ U MOCJICAHAA CTpaHHlla CTaTbH.

Ilpumep:

KoupnukTel B oOpraHusanuu: TeHACPHBIM AacleKT, MOAXOAbl K NpOQPHIAKTHKE /
E.C.EmenbsnoB [u ap.] // Kondaukronorus ceronns: marepuainsl koHd. — Kpacromap, 2023. —
C. 24-25.

3. XKypHanst
Ilpumep:

OnexkTpoHHBIH )xypHaT «Kondmukromorus». — 2023 -.Mocksa — 8 pa3 B roj.- Pexum
noctyna http: / www.conflictology.ru, cBo6oaHbIH (naTta oOpamenus 20.09.2023).

4.251eKTpOHHBIE PECYPCHI

Ilpumep:
KoHupaukTomorus: JIeKIuu s CTYACHTOB. | Kypc [ DIeKTpoHHBIH pecypc]. - M., 2023.
OnextpoH. ont. Auck (CD — Rom).

Hctounuku HyMepyroTcs apaOCkumu nuppamMu 0e3 TOYKH M TeUaTaroTcs ¢ a03aIifHOro
OTCTYTIA.

CaMocTosTenbHasl pakTHUeCKas padoTa BBIMOIHSAETCS B 3JEKTpOoHHOM Buie. daiinm c
paboToii mpukperuisercs Ha kammnyce B DYK Ha murarpopme CJ1O Moodle.

O6pazen opopMiIeHHs TUTYIBHOTO JIUCTA MPUBEJICH Jlajee.

10.2. BapnaHTbl caMOCTOSITeIbHOM NPAKTHYECKOI padoThI

Bapuanm 1.
Tema: Dopmuposanue 0CHO8 KOHPIUKMOIOSUU

1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM MPAKTUYECKOI padoThbI.
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[Tonsatue koH(muKT. CTaHOBIECHNWE KOH(JIUKTOIOTHH KaK HAyKH, BIUsSHHE (Quiocoduu,
COIIMOJIOTHH, TICHXOJIOTHH U IPYTHX HayK Ha (OpMUpOBaHUE U pa3BUTHE KOH(DIMKTOIOTHYECKUX
HUael U B3IJISI0B.

XapaKkTepuCTUKa KOHIICTIIIUH COIUATLHOTO KOH(IMKTA: COIMAaIbHO-OMOJIOTHYECKAS;
COLMAJIbHO-TICUXOJIOTHYECKast; KJIaccoBast; (PyHKIIMOHAIbHAS.

CoBpeMeHHEbIE KOHIICTIIINT KOH(IINKTA! «KOHTICTIIINS MO3UTHBHO-
¢ynkunonansHoro koHduukray Jlbtonca Kozepa; teopusi kondnukra Kenner boynnunra;
«KondnukrHas monens obmectBa» P. lapennopda; Teopus sprarndeckux KoHpiaukToB B.B.
Hpyxununa, [[.C. KontopoBa u ap. MeTos! Hcciae10BaHus KOH(DIUKTOB: METOABI U3YUYECHUS U
OLIEHKM JINYHOCTH (HAONIOEHWE, OINpOC, TECTHPOBAHWE), METOABl HW3yUEHHS W OICHKHU
COLMAJIBHO-TICUXOJIOTUYECKUX SBICHUH B rpynmnax (HaOdrofeHue, Ompoc, COLUOMETPUYECKUN
METOJI); METOJIbI JUATHOCTHKH M aHAIN3a KOH(IHUKTA (HaOII0IEHHE, OTIPOC, aHATIN3 PE3yJIbTaTOB
NeSITeIbHOCTH, METOJ] JKCHEPTHOIO HWHTEPBBIO); METOAbI YINpaBJIEHUs KOH(DIUKTAMH
(CcTpyKTYypHBIE METO/IbI, METOJI KapTorpadun).

2. IlaﬁTe KpaTKHE OTBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1.PackpoiiTe noHsATHE «KOHMIUKTOIOTHSY.

2.Kakum obOpazom ¢unocodckre MHPOBO33pEHHMs] OTPA3WIUCh HA  Pa3BUTHH
KOH(IMKTOJIOTUYECKUX B3I 10B7

3.Bo3morkHa mu muddepenipanys KOHGIUKTOIOTHH MO OTpacism?

4.Koraa Bo3HMKIIa KOH(QIMKTOJIOTUS KaK CaMOCTOsITEIbHAsI HayKa?

5.PackpoiiTe cyTh colmaibHO-01on0rndeckoit reopuu kKoHpaukToB Y. /lapsuna.

6.Ponb Teopun HampspKEHHOCTH (COLMAIbHO-TICUXOJIOTUYECKON Teopuu KOH(IUKTA) B
KOHLIETIIUH KOH(IHUKTA?

7.KakoBbl 0COOEHHOCTH KJ1aCCOBOM Teopun KOHGIUKTA?

8.JlaiiTe cpaBHUTENBbHYIO XapaKTEPUCTUKY COBPEMEHHBIX KOHLIEMINH KOH(IINKTA.

9.Ilepeuncante MeTO1bI KOH(PIUKTOIOTHH.

10.Ha3oBHTE OCHOBHBIE IPUHIIUIIBI UCCIIEJOBAHUS KOH(DIUKTA.

3. TecT.

1. Kongummkr — 3102

a) 6oprOa MHEHUIA;

0) crop, TUCKYCCHS TIO OCTPOii ITpodiemMe;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS ITPOTHBOIOJIOKHO HAMPABIEHHBIX MOTHBOB
WJIU CYXKICHUN;

T') CONIEPHUYECTBO, HATIPABJICHHOE Ha JIOCTH)KEHHUE TTOOEIBI B CIIOPE;

1) CTOJIKHOBEHHUE ITPOTUBOIIOIOKHBIX MTO3ULIUH.

2. [IpoTuB0OGOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHUE HECOTIIACHUS 110 KAKOMY-JIHOO BOIIPOCY;

0) CTOJIKHOBEHHE HHTEPECOB;

B) HaHECEHHE B3aMMHOTO yiiepoa;

r) 60pb0Oa MHEHMIA;

1) COTIEPHUYECTBO I10 MOBOJY KaKOro-1ubo rnpeamMera.

3. Heo0XxoaMMbIMH H JA0CTATOYHBIMH YCJOBHSAMH BO3HMKHOBEHHMs KOH(JIHKTA

MeskAy cy0ObeKTAMH COLHATBHOI0 B3aUMO/1eiiCTBUS SABJISAIOTCS:

a) HaJMYUE y HUX NPOTHBOMIOJIOXKHBIX CYXICHHHA WM MOTHBOB M JKEIaHUE XOTS OBl
OJTHOT'O OJiepXkKaTh NoOe1y Haj JpyTuM;

0) HaIMYKMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHBOB WM CYXICHHUH, a TaKKe
COCTOSIHUHM MPOTUBOOOPCTBA MEX/1y HUMU;
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B) HAIMYKME Y HUX MPOTHUBOMOJIOXKHBIX MMO3UIMHA 1 aKTUBHBIC ACHCTBUS 00EUX CTOPOH IO
JIOCTHIKEHHIO CBOUX TTO3UITHH;

') HAJIMYKE Y HUX MPOTUBOIOJIOKHO HANPABICHHBIX MOTHUBOB M OTKPBITHIC 3asBJICHUS O
CBOUX TPeOOBAHUSAX;

1) HaJJMYUe TMPOTHUBOMOIOKHBIX HHTEPECOB Y KAXKA0TO U3 HUX OTCYTCTBHE BO3MOXKHOCTHU
0 UX peaTn3allyH.

4. KondaukrHasi cuTyanus — 3T0:

a) CIlyJaifHbIe CTOJIKHOBEHHS HHTEPECOB;

0) HaKONMMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C IEATEIILHOCTHIO CyOBEKTOB COLIMATBHOTO
B3aUMO/JICHCTBHS, KOTOPBIE CO3/IAIOT TMIOYBY JIJISl IPOTUBOOOPCTBA MEXKTy HUMH,

B) TIpolecc NPOTUBOOOPCTBA MEXAY CYObEKTaMH COLMAJIbHOIO B3aUMOJCHCTBUS,
HaNpaBJICHHbINA HA BBISICHEHHE OTHOILICHUI;

T') IpUYMHA KOH(IIUKTA;

1) 3Tal pa3BUTHUS KOH(DIUKTA.

S. IlIpyynHa KOH(JINKTA — ITO:

a) TPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATIHLHOTO B3aUMOCHCTBUS;

0) creueHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IMKT;

B) sIBJIEHUS, COOBITUA, (DAKTHI, CUTyalluu, KOTOPbIE MPEALIECTBYIOT KOH(IUKTY U MpPH
OTpeNIeNIEHHBIX YCIOBUAX NESATEIbHOCTH CYOBEKTOB COLMAJIBHOIO B3aHMMOJAEHUCTBUS BBI3BIBAIOT
ero;

I') HAKOIMBILHKECS IPOTUBOPEUHS, CBSA3aHHBIE C IEATEIIBHOCTBIO CYyOBEKTOB COLIMAILHOTO
B3aUMO/ICHCTBHS, KOTOPHIE CO3/IAl0T TIOYBY /ISl pEAIbHOTO B3aMMOJICHCTBHS MEXKTy HUMH,

1) TO, U3-3a YeTr0 BO3ZHUKAET KOH(IMKT.

6. To, n3-3a 4ero BO3HUKAET KOH(PJIUKT- ITO:

a) MOTUBBI KOH(DITUKTA;

0) NO3UIMH KOH(PIUKTYIOUIMX CTOPOH;

B) MpeaAMeT KOH(DIMKTA;

') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(MIMKTHOW CUTYaIIUU.

7. O0pa3 KOH(PIMKTHON CUTyallUH - ITO:

a) TO, U3-3a Yero BO3HUKAET KOH(IIMKT;

0) CyOBEKTHBHOE OTPaXCHHE B CO3HAHHU CYyOBEKTOB KOH(IMKTHOTO B3aMMOICHUCTBUS
npeaMeTa KOH(PIUKTa;

B) WCTUHHBIE BHYTPEHHHE MOOYIUTENbHBIE CHJIBI, IOATAIKHBAIOIINE CYOBEKT
COLIMATILHOTO B3aUMOJICHCTBUS K KOH(IIHUKTY;

T) TO, 0 YEM 3aSIBISIFOT JPYT APYTY KOHPIUKTYIOIINE CTOPOHEI,

1) CyObEKTHBHOE OTPa)KEHHE B CO3HAHUU CYyOBEKTOB KOH(MIMKTHOTO B3aWMOJACHCTBUSA
Hesnel KoH(pIMKTa.

8. UunuaenT- 3To:

a) CTEUEHUE 0OCTOATENBCTB, SABJISIFOIINXCS TTOBOJIOM JIJisi KOH(PIIUKTA;

0) UCTUHHAS MPUYUHA KOH(DIIUKTA,

B) HaKOIMBIINECS MPOTHBOPEUUS, CBI3aHHBIE C JACATEIBHOCTBIO CYOBEKTOB COIIMATILHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAI0T MOYBY ISl pEaIbHOTO IPOTUBOOOPCTBA MEXKIY HUMH;

T) TO, M3-32 YeTO0 BO3HUKAET KOH(IIHKT;

1) He0OX0IMMOE YCIIOBUE KOH(IHKTA.

9. CTOpOHBI KOH(JIUKTA - ITO:

a) CyOBEKTHI COIIMAILHOTO B3aUMOACHCTBUS, HAXOISAIINECS B COCTOSHUN KOH(IUKTA WIIN
HOJ/ICP’KUBAIONIHE (SIBHO MJIM HESIBHO ) KOH(IIMKTYIOIINX;

0) TONBKO CYOBEKTHl COIMAIBHOIO B3aWMOJCUCTBUSA, HAXOMAAIIUECS B COCTOSHUU
KOH(IIKTA;

B) KOHKPETHBIE INYHOCTH, HAXOIALIUECS B COCTOSIHUM KOH(DINKTA;
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r') cyOBEKTHl COLMATBHOTO B3aUMOJCHCTBHUSA, HAXOIAIIMECS B COCTOSHUM KOH(MJIMKTA, U
MOCPEIHUK (MEIuaTop);

1) KOH(QJIMKTYIOIME CTOPOHBI B IEPETOBOPHOM MPOIIECCe MO pa3pelIeHHI0 KOH(PIUKTA.

10. K xakoMy BHIY OTHOCUTCH KOH(QJUIMKT, KOTOPbIH XapaKTepu3yeTcs TeM, YTO B

HEM CTAJIKMBAIOTCS ABE JIMYHOCTH, B OCHOBE €0 JIe’KaT 00beKTHBHbIC IPOTHBOPEYHs U OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOIIEH CONUAILHON CHUCTEMBbI?

a) MEXJIMYHOCTHOMY OypHOMY U OBICTPOTEKYILEMY;

0) MEXIJIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXIIMYHOCTHOMY, SKOHOMHUYECKOMY;

') OCTPOMY U JJIUTEILHOMY;

1) JECTPYKTUBHOMY.

Bapuanm 2.
Tema: Xapakmepucmuka KOHGAUKMOE KAK COYUATLHO20 (heHOMeHA

1.Teoperuyecknii MOAYJIb CAMOCTOATEIbHOM MPAKTHYECKOH padoTHI.

Cymnocts koH(uukTa. CTpyKTypa KOH(MIUKTa: CYOBEKThl KOH(JIMKTA, MPEAMET
KOH(UKTa, 00pa3 KOH(JIUKTHOW CHUTyallMd, MOTUBBl YYaCTHUKOB KOH(QUIMKTA, MO3UIHUU
KOH(IUKTYOm#X cTOpoH. CTOPOHBI KOH(PIMKTA KaK CyOBEKTHI COIMAIIBHOTO B3aUMOJICHCTBUS,
HaXoJsIIMecs B COCTOSIHUM KOH(MJIMKTa WJIM JXK€ SBHO, WIM HE SBHO IOJJIEP’KUBAIOIINE
koHQUKT. IlpenMer koHQIUKTa Kak OOBEKTUBHO CYILECTBYIOIIAas WIM BooOpakaeMmas
npoOiema, SBISIOIIAsACS IPEIMETOM CIIOopa, pa3iopa WK BpaKAeOHOCTH MEXAY BOBJICUEHHBIMU
B pazpelleHue 3Toi npodsieMbl CTOPOHAMU — UHJIMBUAMH, UX IpynnamMu 1 oomHoctsmu. O0pa3
KOH(JIMKTHOW CHTyallMM KakK CJEJCTBHE OTOOpaXeHUs NpeaMeTa KOH(IIMKTa B CO3HAHWUU
CyOBbEKTOB  KOH(DJIMKTHOTO  B3aUMOJEHCTBUS.  BHyTpeHHHe  MOOYIUTENbHbIE  CHJIBI,
NOJTAJIKUBAIONINE CYOBEKTOB COLIMATIBHOTO B3aMMOJAEHCTBHS K KOHQIUKTY. Poibp mno3unmi
KOHQIMKTYIOIIMX CTOPOH Ha X0J1 KOHQIIMKTA U CTUJIb [IEPETOBOPHOTO IMpoliecca.

OObekT KOHGUIMKTAa — 000 3JIEMEHT OKpYXarolllero Hac MaTepHallbHOTO MHpa M
COLIMAJIbHOW  pEealbHOCTH, CIHOCOOHBIH  CIYXHUThb MPEIMETOM JIMYHBIX, TIPYMIOBBIX,
OOIIIECTBEHHBIX MHTEPECOB: COOCTBEHHOCTH, BJIACTh, ABTOPHUTET, NMPHUBHJIETUS, MPECTHXK M T.IL.
Konnenmus A. ToiiHOM 0 colMaTbHOM MEXaHU3ME «BBI30B — OTBETY.

2. I[aﬁTe KPaTKHE O0TBETHI HA KOHTPOJBbHBIC BOIIPOCHI TEMbI:

1.IlepeuncauTe cocTaBiIsrONINe KOHPIUKTA.

2.JlaliTe onpeneneHne «CyObeKThl KOH(MIMKTHOTO B3aUMOEHCTBHUS.

3.Yto MOXeT cTaTh NpeaMeTOM KOH(pIUKTA?

4 IlepeuncnuTe MOTUBBI KOH(DIUKTHOTO B3aUMOICHCTBUSI.

5.Kakum o00pazoM mo3unuu KOHQIMKTYIOIIUX CTOPOH BIHUSIOT HAa XOJ Pa3BUTHE
KoH(pKTa?

6.KakoBbl 0COOEHHOCTH COLIMAIBHOTO MEXaHU3Ma «BBI30B — OTBET»?

3. Tecr.

1. KoH(pInKTOreHbl- 3TO:

a) cioBa, AecTBUs (WK 0e31eHCTBUS ), KOTOPhIE MOTYT MPUBECTU K KOH(IIHUKTY;
0) nposiBiieHUsI KOH(MIIMKTA, 00YCIIOBICHHBIE COLUAIIBHBIM CTaTyCOM JIMYHOCTH;
B) IpUYUHBI KOH(DIMKTA, 00YCIOBIEHHBIE COLIMATIBLHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHUE JIMYHOCTH, KOTOPBIE HACTYTAIOT MOCIE Pa3pelIeHus] KOH(INKTa,
1) TOBEJICHYECKHE PEAKIIMH TUYHOCTH B KOH(IUKTE.
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2. Omnpepeaure THIH KOH(IMKTA B cleaylomei curyanuu: «B o0mecrBeHHOM
TPaHCHIOPTEe OAUH MACCAKMP HEYAsIHHO TOJIKHYJ [Jpyroro, He HW3BHHUBIIMCHL 32
npuYMHEéHHOEe Heyao0cTBO. BTopoii maccakup B OTBeT Ha TOJYOK HArpyoms mepBomy
naccakupy... B KoHe4HOM MTOre MesKAy HUMH BO3HHKJIA IPAaKa...»:

a) tun b;

6) Tun B;

B) TUM A;

r) tun b u B;

n) tun A u b.

3. Ompeneaure THN KOH(pIMKTAa B ciaeaywumed curyauun: «Mexay aByms
COTPYAHHMKAMH He CJI0XKWJIMCh OTHomeHusi. Ilo ommdke mnmucbMeHHoe 3anaHue,
NnpeJHA3HAYeHHOe MEePBOMY COTPYAHMKY, ObLIO aJpecoBaHo BTopoMy. Bropoii pacuenuna
AAHHBIH (AKT, KaK MONBITKY NEPBOr0 «CBAJIHUTH» CBOI padoTy Ha Hero. Mexkay HUMH
BO3HUK OTKPBITbI KOHPIHKT...»:

a) tun b;

0) Tun A;

B) TuI B;

r) tun b u B;

n) tun A u b.

4. Onpeaenure Tun KOHQJIMKTA B cieayomeil cutyanuu: «HayaJpbHUK NPUHAJT Ha
padoTy COTpPyAHMKAa B OJHO W3 IMOApPa3leJIeHHil, He COIVIacoBaB JTOT BONPOC ¢
PYKOBOJAUTeJIeM JAaHHOrO TMoApa3/ieeHUss M 0e3 COOTBeTCTBYIOIIEH TNPOBEPKH €ro
npogeccnoHAIbHOI NMOArOTOBKH. Bceckope 00HapyXkuiochb, 4YTO BHOBb HPHHATHIN
COTPYIHHMK oKazaJics HeCNocoOHbIM BBINOJIHATH 00sI3aHHOCTH no
AOJIKHOCTH...PykoBoauTe b moapasaejieHusi B CJIy:KeOHOHM 3aluCKe JOKJIaabIBaeT o0
npogeccHoOHAIbHOI HENPUIOIHOCTH HOBMYKA M TpedyeT ero yBoJIbHeHHsl. Mexay
HAYAJIbHUKOM U PYKOBOJHUTE/IEM MOAPA3/ieJeHUs] BOSHUK KOH(JIHMKT...»:

a) Tum A;

0) Tun B;

B) Tut b;

r) Tun B u b;

n) tun A, Bu b.

5. K kakoMy THny KOH(IHKTOB OTHOCATCA ciaeayromue neiicreus: «lIpukasanue,
yrposa, 3amMe4aHue, KpMTHKA, 00BUHEHHe, HACMeIIKa»?

a) CHUCXOJUTEJIbHOE OTHOUICHHUE;

0) HEraTUBHOE OTHOILIEHHUE;

B) MEHTOPCKHE OTHOIIEHUS;

') HapyLIEHUE STUKU;

1) HEUECTHOCTb U HCKPEHHOCTb.

6. K xakoMy TMIy KOH()IMKTOB OTHOCATCH CJelyIolIue JelCTBUS: YHU3UTEJIbHOe
yTelleHHe; YHU3UTeJIbHasI I0XBaJIa; YIPEK; NOAIYyYHBaHus?

a) XBaCTOBCTBO,;

0) HapylIeHHUE YTHKHY;

B) PErPECCUBHOE MOBEJCHHUE;

I') CHUCXOJUTEIbHOE OTHOIICHUE;

J1) HEraTUBHOE OTHOIIICHHE.

7. HauBHbIe BONPOCHI; CCHUIKH HAa JAPYIHMX IPH MOJYYECHMH CIPaBeJJIMBOIO
3aMe4YaHusi; NpepeKaHusi — 3T0 (OPMBI NPOSIBJIEHHSI KOH(PIUKTOreHOB, KOTOpbIe
XapaKTePU3yHTCs KaK:

a) MPsIMOE HEraTUBHOE OTHOILIEHUE;

0) XBaCTOBCTBO;

B) HEUECTHOCTb U HEMCKPEHHOCTH;
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I') MEHTOPCKHE OTHOIIECHHUS;

1) perPECCUBHOE TIOBE/ICHHE.

8. BbiOepuTe aneKBaTHbIIi BapUAHT NOBeJAeHHs (KOMOMHANUA M3 3 TO3UIHUIA)
Tpancakuus «Poaurens»:

a) TpeOyeT, OLICHUBAET, MPOSBIIIET OECIIOMOIHOCTH;

0) PyKOBOJHT, pacCy’k/1aeT, aHATU3UPYET;

B) pa3roBapHBacT Ha PABHBIX, MIPOSBISET YyBCTBA OOUIbI, TOKPOBUTEILCTBYET;

r) paboTtaet ¢ nHoOpmaIen, paccyKaaeT, aHATU3UPYET;

1) TpeOyeT, OCyk aaeT, YUuT.

9. BoiOepuTe aneKBaTHBbIIi BapUAHT NOBelAeHHs (KOMOMHANUA M3 3 TO3UIUIA)
TpaHcakuus «Pedénkar»:

a) IPOSIBIISIET TYBCTBO OOM/IbI, TOJUUHSCTCSI, TIIAJIHT;

0) TpedyeT, paccy’KaaeT, aHaIU3UPYET;

B) OCY’K/JIa€T, YUUT, TOKPOBUTEILCTBYET;

I') OLIEHUBAET, MPOSIBJIIET OECIIOMOIITHOCTD, IPOSBISIET YYBCTBO CTPaXa;

1) IOTYUHSIETCS, 0I00PSET, yTOUHSAET CUTYAIHIO.

10. BbiOepute ageKkBaTHBIII BAPHAHT MNOBedeHUs] (KOMOMHAUUsA M3 3 MO3MLMIA)
TpaHcakuus «B3pociioro»:

a) MPOSIBJIIET YYBCTBO BUHBI, PYKOBOJUT, YTOUYHSET CUTYAIIUIO;

0) paGoTtaet ¢ uHpopMaLeil, aHaTU3UPyET, pa3roBapuBacT Ha PAaBHBIX;

B) TpeOyeT, MOKPOBUTEIILCTBYET. pyKOBOJIUT;

r) paboTaet ¢ uHpopMauei, IOKPOBUTEILCTBYET, PYKOBOJIUT;

1) yTOUHSIET CUTYaluIo, paboTaeTr ¢ nHpopmanue, pyKoBOIuUT.

Bapuanm 3.
Tema: @yHKYuoOHANbHAS HANPABIEHHOCIb KOHMIUKMOE 8 OPaAHUZAYUU

1.Teoperuyecknii MOAYJIb CAMOCTOATEIbHOM MPAKTHYECKOH padoOTHI.

KoHcTpykTHBHBIE M JeCTPYKTHUBHBIE (PYHKIMU KOHGIUKTa. DOpPMBI MATOIOTHYECKOM
KOH(JIMKTHOCTH, T.€. (HOPMBI HEHOpPMaJbHbIE C TOUKH 3PEHUS MPABOBOW M MOPAJIbHONW HOPMBI B
paMKax KOHKPETHBIX OCOOEHHOCTEW commyma: MpocThle (OOMKOT, caboTax, MpecienoBaHuE,
cloBecHas U (pu3uveckasi arpeccusi), CloKHbIe (MMPOTeCT, OYHT, PeBOIIOIUS, BOitHA). Tunonorus
HAaCWJIbCTBEHHBIX JAedcTBUU k. XailiMca: MeXAyHapOJHbIE BOWHBI, TOPOICKHE PACOBBIE
MSITEXH, OPTaHHU30BaHHAsI IPECTYITHOCTH B OOJBIINX TOpoJax, yOUiCTBa Mo 3aKka3y U Ap.

OyHKIMOHATBHAS HAMPaBICHHOCTh KOH(JIMKTHOTO B3aMMOJCUCTBUS B OpraHU3AINH:
(¢hopMupoBaHHe YCTOWYMBOCTH W CTAaOMIBHOCTH COLMANBHOM CHUCTEMBI, aKTHUBHU3AIUS
COIMATILHBIX CBS3CH; CUTHAIM3aIlUs 00 ouarax COIHMAIBLHOW HANPSHKCHHOCTH; WHHOBAIIWS;
npeoOpa3oBaHWe MEXKIMYHOCTHBIX W MEXIPYINIOBBIX  OTHOLICHHWH; HH(OpMAalMOHHAS;
NPEIOTBPAIICHUE Pa3pyIIUTEIBHBIX MPOTUBOOOPCTB. HampaBIeHHOCTh W MOCIEICTBUS
KOH(JIUKTOB.

2. JlaiiTe KpaTKHe OTBEeThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Ilepeuncaure popmMbl MATOJTOTUIECKON KOHPIUKTHOCTH.

2.KakoBa nonudyHKIMOHAIbHAS CYIIHOCTh KOH(IUKTA?

3.Ilepeuncnure HeraTUBHbIE (PYHKIIUN KOH(IMUKTA.

4.B yem cocrout aucyHKIIMOHAIBHAS POJIb KOHMIUKTA?

5.KakoBbl KOHCTPYKTUBHBIE (YHKIIMU KOH(IUKTA?

6.B yem oTamume Makpo — U MUKPOKOH(DIMKTOB, B U€M MPOSBIISETCS UX CBA3H?

3.Tecrt.
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1. Ynpasienne KOHQPJIUKTAMHA — 3TO:

a) LIeJICHANPABICHHOE BO3ACHCTBHE HA IPOLIECC €TO0 JUHAMUKU;

0) meyeHanpaBieHHOe, OOYCIOBIICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3JCHCTBUS Ha
IPOLIECC €r0 AMHAMUKHM B MHTEpEcax pa3BUTHS WIIM Pa3pyLICHUN TOW COLMAIBHON CHCTEMBI, K
KOTOpO UMeeT OTHOIIIEHUE JaHHBIN KOH(IUKT;

B) IleJICHANpPaBIEHHOE BO3/1EUCTBIE Ha KOH(IIMKTYIOIUX B MHTEpEcaxX CHI)KEHUS YPOBHS
HaANPsHKEHHOCTH MEXIY HUMH;

I') LeJeHanpaBiIeHHOe, OOYyCIOBIEHHOE OOBEKTHBHBIMU 3aKOHAMHM BO3JCHCTBHS Ha
npouecc (GOpMUPOBAHUS aJE€KBATHOTO oOpa3a KOH(IMKTHONW CUTyallUd y KOH(DIUKTYIOUIMX B
MHTEpecax CHUKEHUS YPOBHS HANPSHKEHHOCTH MEXY HUMU;

1) LieJIeHaNpaBiIeHHOE BO3AEMCTBHE HA MOTHUBBI KOH(JIUKTYIOIIUX.

2. Conep:xanue ynpasJjieHUs KOHQJIMKTAMH BKJIIOYAeT:

a) [POTHO3MPOBAaHUE, MpeAynpekIeHHe  (CTUMYJIMPOBAHUE),  PETyJIMPOBAHUE,
pa3pelIeHue;

0) mpOrHO3UpOBaHUE, IPEAYNPEXKACHNUE (CTUMYIUPOBAHHUE), PA3PELICHHE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHNE, PA3PEILLICHUE;

I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHUE;

1) aHaJTU3 KOH(DIUKTHON CUTYyalluu, IPOrHO3UPOBAHUE, IPEAYIIPEkKACHUE, pa3pelIeHuE.

3. IlpusHanue peaqbHOCTH KOHQIMKTYIOIIUMH CTOPOHAMH, JIETUTHMH3ALUSA
KOH(JIMKTA ¥ HHCTUTYHHATU3ANMA KOH(INKTA BXOASAT B co/iep:KaHMe:

a) MPOTHO3UPOBaHUE KOH(IIHUKTA;

0) mpenynpexaeHue KOHPINKTa,

B) CTUMYJIHpPOBaHUE KOH(DINKTA;

T') peryJMpoBaHue KOH(PIMKTA;

1) pa3peiienrne KOH(IIMKTa.

4. UacTuTynnaan3anus KOH(PINKTA — 3TO:

a) onpeJesieHre MecTa U BpEMEHH NEPErOBOPOB 0 pa3peleHUI0 KOHPINKTA;

0) co3gaHMe COOTBETCTBYIOIIMX OpPraHOB M pabouyMx TIpyNI IO PeryiupoBaHHIO
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

B) popMa nmpuBIIeUEHHs 0OLIECTBEHHOCTH [T pa3pelIeHus: KOH(INKTa;

I') JOCTH)KEHUE COTJIAIllEHUs MEeXAy KOH(MIMKTYIOIIMMU CTOPOHAMH IO NPU3HAHUIO U
COOJIFOJICHHIO YCTaBHBIX HOPM U MpaBUJI IOBEJCHUS B KOH(IUKTE;

1) oOpalleHue K MeaTopy.

5. JleruTuMH3anusa KOH(PIUKTA — ITO:

a) onpeeseHre MecTa U BpEMEHH NEPErOBOPOB IO pa3peleHUI0 KOHPINKTA;

0) co3gaHuMe COOTBETCTBYIOIIMX OpPraHOB M pabo4yMx TIpymI IO PeryiupoBaHHIO
KOH(JIMKTHOT'O B3aUMOJICHCTBUS;

B) JOCTHXKCHHME COTJIALICHUS MEXIY KOHQIMKTYIOIIMMH CTOPOHAMHU IO NMPHU3HAHUIO U
COOJTIOJICHHIO YCTaBHBIX HOPM U TPaBHUJI TIOBEJCHUS B KOH(IUKTE,

r) oOpalieHue K MeauaTopy;

1) IpUIaHne KOH(DIUKTY MIMPOKYIO OTJIACKY.

6. IlpyHuMNaMy ynpaBjieHUus KOHQPJIMKTAMM SIBJISIIOTCH:

a) TIJIACHOCTb, OOBEKTMBHOCTh U aJIEKBAaTHOCTb OLIEHKM KOH(JIMKTa, oOmopa Ha
00I11€CTBEHHOE MHEHUE, KOMIJIEKCHOE UCII0JIb30BaHUE CIIOCOO0B U MPUEMOB BO3CHCTBHUSA;

0) TTIaCHOCTh, OOBEKTUBHOCTD U aJIEKBATHOCTH OI[CHKH KOH(IIUKTA;

B) KOHKPETHO-CUTYallMOHHbIM MOAXOJI, TJIACHOCTb, ONOPA HAa IOJIOKUTEIbHbIC KauecTBa
KOH(IIMKTYIOIUX, TIPUMEHEHNE Onorpad)naeckoro MeToa;

I) TJacCHOCTb, ONOpa Ha OOLIECTBEHHOE MHEHHUE, Y4Y€T HHTEpecoB pPYKOBOJCTBA,
IPOrHO3UPOBAHMUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYJINPOBAHHE, Pa3peIleHHE.

117



7. KT0 M3 HM:Ke NepevYuC/IeHHbIX Y4€HbIX pa3padoTal Mojaeab IPUMEHEHHUs BJIACTH
110 pa3pelleHuI0 KOH(PIUKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 111. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. loita u JI. CkoTT;

n) P.®umep u V. I0pu.

8. IIpeanocsuikamMu pa3pemieHnsi KOHQJIUKTA SABJISIIOTCS:

a) JOCTaTOYHas 3pesNocTb KOH(IUKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IUKTa B €ro
pa3pelleHny, HaTn4re He0OX0IMMBIX PECYPCOB U CPEICTB ISl pa3pelieHnst KOH(DIUKTA;

0) nocTatouHas 3penocTh KOH(IJIMKTA, BBICOKHH aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIMX
CTOpOH,;

B) HaJM4yhe HEOOXOAMMBIX PECYpCOB U CPEACTB JUIsl pa3pelieHus] KOH(IMKTA,
MOTPEeOHOCTh CYOBEKTOB KOH(IIMKTA B €r0 pa3pelIeHUH, KOJUIEKTUBHAS (popMa e TeNbHOCTH;

I') BBICOKUH aBTOPUTET OAHOM M3 KOH(MIMKTYIOIIMX CTOPOH, KOJJIGKTHBHas (opma
NEeSTeNIbHOCTH, JIUJIEPCTBO B IPYIIIIE;

1) CTUJIb PYKOBOJCTBA, BBICOKUH AaBTOPUTET OJHOW M3 KOH(MIMKTYIOUIMX CTOPOH,
KOJUIEKTUBHAs (popma IesTEIIbHOCTH.

9. Yto oTHOCHUTCH K (hopMe pa3penieHHsT KOH(PINKTA:

a) OpUIlaHue, IOMOP, YOSKICHHE, YCTYTIKA;

0) ycTyIiKka, KOMIIPOMHCC, YXOJI, COTPYJHHYECTBO;

B) TpeOOBaHUsI, KpUTHKA, YOSKIEHUE, FOMOD;

T') yCTyIKa, TpeOoBaHusl, yOexAeHne, KPUTHKA;

1) IOJYMHEHHE; IPUMUPEHUE; YOk ACHHUE, COTIaCOBAaHUE.

10. Kakne BHIBI AeATEJBHOCTH 10 YIPABJICHHI0O KOH(PINKTOM aJeKBaTHBI Ha JTalne
BO3HMKHOBEHMS ¥ Pa3BUTHUSI KOHQJIMKTHON CUTYyallUM:

a) IPOTHO3UPOBAHME U MPEyNPEKICHUE (CTUMYIMPOBAHUE);

0) MPOTHO3UPOBAHUE U TIPEAYTIPEKACHUE (CTUMYIUPOBAHHUE) U PETYIUPOBAHUE;

B) TOJIBKO MIPOTHO3UPOBAHUE;

I') TOJIKO IpenynpexieHne (CTUMYIUPOBAHUE);

1) TOJIBKO PETYJINPOBAHHUE.

Bapuanm 4.
Tema: Knaccugpurayus KOHGAUKMOE, NPUUUHbL UX 603HUKHOBEHUS

1.TeopeTnyeckuii MOYJIb CAMOCTOSITEILHOM MPaKTHYeCKOil padoThl.

[TpyauHBI CONMAEHBIX KOH(IMKTOB — SIBJICHUS, COOBITHSA, ()aKTa, CHTyaI[dl, KOTOPHIC
NPEIIIeCTBYIOT KOH(DIUKTY U, NpPU OMNPEJCICHHBIX YCIOBUSAX JAEATEIbHOCTH CyOBEKTOB
COIMAJILHOTO B3aUMOJICHCTBUS, BBI3BIBAIOT ero. OOIIHMe MPUYWHBI KOH(MIUKTOB: COIMHATHHO-
MOJINTUYECKHE, SKOHOMUYECKHE, COIUaIbHO-IeMOorpauiecKkue, COUalbHO-TICUX0JI0THYECKHE,
WHMBUIYAIBHO- TICUXOJOTHYEeCKHe. YacTHhIC TPHYUHBI KOH(MIMKTHOTO B3aUMOJICHCTBUS:
HEYJIOBJIETBOPEHHOCTh YCIOBUSMHU JESATENbHOCTH, HapyIICHHUE CIyKeOHOH STHUKU, HapylIeHHE
TPYIOBOTO 3aKOHOJATEJIbCTBA, OTPAHUYEHUE PECYpCOB, pAa3IUUMsl B UENAX, IEHHOCTIX,
CpeACTBAaX JTOCTHKEHUS LETer U JIp.

BrisiBiieHrE OCHOBHBIX THUIOB KOH(DJIMKTOB Ha OCHOBAHMHM CXOJCTBA U pa3Idvus,
HAJCKHBIX CIOCOOOB HUACHTHU(UKAIIMM HMX 10 OOIIHOCTH CYIIECTBEHHBIX NPHU3HAKOB WIIH
ormuumii. OCHOBHBIE XapaKTCPUCTHUKH CTPYKTYPHBIX M HECTPYKTYPHBIX KOH(IIUKTOB,
pa3IMyaloUXcs MO CTENeHH YCKOPEHHOCTH B OOBEKTHUBHBIX COIUAIBHO — YKOHOMHYECKHX
000CHOBaHHUAX OOIIECTBEHHBIX MPOILIECCOB U CUCTEM.

[Toaxoxaw! k knaccudukanuu KoHGaIukToB I'. bucHno, M. Jloitu, P. ®umepa u ap.
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2. JlaiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TeMbI:

1.PackpoiiTe MoHATHE «ITPUYUHBI KOHDIUKTAY.

2.Ilepeuncnaute oOmMEe TPUUIUHBI KOH(OIUKTHOTO B3aUMOICHCTBUSA.

3.Kakue yacTHbIE IPUUMUHBI MOTYT BbI3BaTh KOH(IJIUKT B OpraHU3auu’?

4.Ha kakux ypOBHSX, B COOTBETCTBUM C OpraHusanuei oOuiectBa, (HopMHpYIOTCS
KOH(IJIUKTHI?

5.KaxoBa tumnonorust KOHQIUKTOB B OpraHu3anuu?

6.ITepeuncnure THMONOTMI0 KOHQIUKTOB Y.I'. BHCHO, KakoBBI HMX OIpeesIoNnIe
XapaKTePUCTUKHU?

7 Ilepeuncnute TUIIBI KOH(GIUKTOB aMepHKaHCKOro uccienonarenst M. [loid.

8.Kakyro Tumnosnoruto KOH(GpIUKTHOro B3auMoaeicTBUs npeioxun P. @umep?

9.Kakue kputepuu JIeriiu B OCHOBY TUIIOJIOTHMH KOHPUIUKTOB J[)k03eda Xaiimca?

3.Tecrt.

1. OCHOBHBIMH MO/IeJIAMH NOBEJCHHS JIUYHOCTH B KOH(IUKTE ABISIOTCS:

a) KOHCTPYKTHUBHAsI, palluOHANIbHAs, 1eCTPYKTHUBHAS;

0) kommpomucc. 60pb0a, COTPYAHHUUECTRO;

B) pallMOHaJIbHAs, UppaloHaIbHasl, KOH(QOpMHCTCKas;

I') KOHCTPYKTUBHAs, IeCTPYKTUBHAs!, KOHPOPMHCTCKAs;

1) 60pb0a, yCTyImKa, KOMITPOMHUCC.

2. K10 M3 HWKe NepeYHMCIeHHBIX YYEHBIX pa3padoran ABYXMEPHYI0 MOJeJIb
cTpaTeruii NoBeieHUsi JIMYHOCTH B KOH(JINKTe:

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u 111. ®eiip;

B) JI. Cxort u Y. JIukcos;

r) M. Hoitu u JI. CkoTT;

n) P.@umep u V. I0pu.

3. Ckouabko cTpaTeruii TmnoBeJeHUS] JMYHOCTH KOHQJIMKTe BblAejsieTcsi B
ABYXMEPHOM MOJEJIN:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

4. Kakoe u3 coyeTaHuii NPUBOAMMBIX NMOHATHI MMeeT OTHOUIEHHE K CTPATerusiM
NoBe/leHusl B KOHQUINKTe:

a) CTPEeMHUTCS yJIaJuTh KOH(IUKT, IPOSBIAET BBIIEPKKY M camMooOyajaHue, yXOIUT OT
OCTpPBIX BOIIPOCOB;

0) noOpoxenaTeaIbHO OTHOCUTCS K CONEPHUKY; CTPEMHUTbCA YJIaJuTh KOHQIIMKT; BEAET
ce0st OTKPBITO U UCKPEHHE;

B) CTpeMHUTbCA K noOene B KOH(IMKTE, OTIMYAETCS BBIAEPKKON M camooOiagaHHeM,
HEIOCJIEI0BATENEH B OLICHKAX U CYKICHUSIX;

I) HE TMpOsABISET AKTUBHOCTH, YXOIUT OT OCTPBIX BOIPOCOB, OTKA3bIBAE€TCS OT
KOMIIPOMHUCCA;

1) CTPEMUTCS yJIaJAUTh KOHQUIUKT, JOOPOXKEIATeJIbHO OTHOCUTCS K CONEPHHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

6. Omnpenesure THN KOH(IUKTHOM JIMYHOCTH B CJIEAYIOINIMM TOBeIeHYECKHUX
XapaKTepPUCTHKAM: X04eT ObITh B ICHTPe BHUMAaHUs; IVIAHNPOBaHUe CBOeil 1eATeJIbHOCTH
OCYHIECTBJISICT CATYaTHBHO; KPONOTJIMBOM, CHCTeMaTH4YeCKOH padoThl u3deraer:

a) PUTUIHBINA THIT;

119



0) HeynpaBJsieMblil TUT;

B) JIGMOHCTPATUBHBIN THUIT;

I') CBEPXTOYHBIH THII;

1) «0€CKOH(MIUKTHBIN TUID).

7.KaKHe I0BeJeHYECKHEe XapaKTePUCTUKH NPHUCYIIH KOH(MIMKTHOH JIMYHOCTH
PMIHIHOIO THIIA:

a) XodeT OBITh B IIEHTPE BHUMAHHWS, XOPOIIO IPHUCIOCAOIMBACTCS K Pa3IMYHBIM
CUTYalUsIM, TUIAaHUPOBAHNE OCYIIECTBIISIETCS CTUXUIHO;

0) CKpymyJ€3HO OTHOCUTCS K paboTe, MpeaAbsBIseT NOBHIIEHHbIE TpeOOBaHUA K cebe U
JPYTUM JIOJSIM, TTOJ03PUTEIIEH;

B) BeET ce0sl BBI3BIBAIOIE, arPECCUBHO, MOJI03PUTENIEH, XOPOIIO MpUCTIOcabInBaeTCs K
Pa3IUYHBIM CUTYaLUsIM;

r) o0ajjaeT 3aBbIICHHBII CaMOOIICHKOH, T0103pUTENIEH, IPMOJIMHEEH U HE THOOK;

1) OTHOUIEHHE K JIIOJSM OINpefeNseT TeM, KaK OHM K HEMYy OTHOCSTCS, 00jaaaer
3aBBILIEHHON CaMOOLIEHKOM, HECAMOKPUTUYEH.

8. Kakoe coyeraHue mnoBeJeHYECKHUX XAPAKTePUCTHK MNpHUcylle KOH(JIMKTHOMI
JIMYHOCTH «0eCKOH(INKTHOIO THIIA»:

a) Xo4eTr ObIThb B IEHTPE BHHMMAHUSA, H30€raeT KpOMOTIMBOW padOThl, Ha JHIIO
SMOLIMOHAJIBHOE MIOBEJICHUE;

0) momo3puTesneH, 00JagaeT 3aBBIIIICHHON CaMOOIIEHKON, TPSIMOJIMHEECH, OOM/TIUB;

B) UMITYJIbCUBEH, HEMPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

I') CKpYIyJE3HO OTHOCUTCS K paboTe, MpebsIBISIET MOBBILIEHHbIE TpeOOBaHUS K cebe U
OKPY’KaIOLIMM, 00J1aZaeT MOBBIILICHHON TPEBOXKHOCTD;

J1) HEYCTOMYMB B OLIEHKAX U MHEHMSIX, BHYTPEHHE IPOTHUBOPEYMB, 3aBUCUT OT MHEHHUS
OKpY KarOIIMX, JIETKO NMOANAETCS BHYILIEHUIO.

9. Kakoe coueranue mnoBeJeHYECKHX XapAKTEPUCTHK MNpHUCylle KOH(JIMKTHOI
JIMYHOCTH «HEYNPAaBJISIEMOI0 THIIA»:

a) Xo4eT ObITh B IIEHTpPE BHMMAHHSA, H30€raeT KpOMOTIMBOW padOThl, Ha JMIIO
SMOLIMOHAJIBHOE TIOBEJICHUE;

0) nogo3pureneH. O0anaeT 3aBIIICHHON CAMOOIICHKOM, MPSIMOJIUHEEH, OO TIUB;

B) UMITYJIbCUBEH, HEMPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

I') CKpyIyJI€3HO OTHOCUTCSI K paboTe, MpeabsIBIISIET 3aBbIIIEHHBIE TPEOOBaHUs K cebe U
OKpY’KaIOIIUM, 00J1aZiaeT MOBBIILIEHHON TPEBOXKHOCTbIO;

1) HEYCTOMYMB B OLIEHKAaX U MHEHMSIX, BHYTPEHHE MPOTHUBOPEYMB, 3aBUCUT OT MHEHHUS
OKPY’KaIOLIMX, JIETKO MOANAETCSA BHYILICHHIO.

10. Kakoe coyeraHue MOBeJeHYECKHX XaPAKTEPUCTHK NpHcylie KOH(IUKTHOM
JMYHOCTH «CBEPXTOYHO THIIA»:

a) xodeT OBITh B IEHTPE BHUMAHUS, H30eraeT KPONOTIMBOH padOThl, Ha JIHIO
SMOLIMOHAIBHOE MTOBE/ICHHE;

0) mozo3puTesneH, o0IagaeT 3aBbIICHHON CaMOOIICHKO!, MPSIMOJIMHEEH, OO/ TINB;

B) UMITYJIbCUBEH, HEMPEACKa3yeM, arpeCcCUBEH, HECAMOKPUTHYEH;

') CKPYITyJIE3HO OTHOCUTCS K paboTe, MPEeabsIBISIET 3aBhIICHHBIE TPeOOBaHUS K cede u
OKpY’KaIOLIMM, 00J1aZiaeT MOBBIILICHHON TPEBOXKHOCTbIO;

J1) HEYCTOMYMB B OLIEHKAaX U MHEHMSIX, BHYTPEHHE NPOTHUBOPEYMB, 3aBUCUT OT MHEHHUS
OKPY’KaIOILIMX, JIETKO MOANAETCSA BHYILICHUIO.

Bapuanm 5.
Tema: Xapakmepucmuka 0CHOBHbIX 2MAN08 KOHDIUKMHO20 83AUMOOEUCNEUS

1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM MPAKTUYECKOI padoThbI.
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[TonsaTne KOHGIMKTHAS CUTyaluss M HWHOMJIEHT. JTambl U CTaguM KOH(IIUKTHOTO
B3aMMOJCHCTBUS: NPEIKOHQIUKTHBIA ATanm (BOZHUKHOBEHHWE W Pa3BUTHEM KOHQIMKTHON
CUTyallud, JeJCHHEe Ha CKPBITYI0 CTaAUI0 U CTAJAMI0 HAMNPSHKEHHOCTH), COOCTBEHHO
KOH(JIMKTHBIN 3Tal, (OTKPHITOe KOH(DIUKTHOE B3aUMOICHCTBUE, CTAIUs aHTAarOHU3Ma M CTaJIUs
HECOBMECTUMOCTH); TOCTKOH(MIUKTHBIA dTam, (OociableHre MTPOTUBOCTOSHUS, TIOABEICHUE
WUTOTOB, OIIEHKA PE3YyJIbTATOB).

OcHoBHbIe (ha3pl KOHDIUKTHOTO B3aMMOJCHCTBYS: HadanbHas (asa; ¢a3a moabeMa; Mmuk
koH(umKTa; (haza cnaga. CooTHomeHue Pa3 U ATAaNoB KOH(MIUKTA.

2. IlaﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBIC BOIIPOCHI TEMbI:

1. Packpoiite nmoHsTHE «KOHPIUKTHASI CUTyaLHs».

2. [lepeuncante OCHOBHBIE TAlbl KOH(IMKTHOTO B3aUMOACHCTBHSL.

3. KakoBbl 0COOEHHOCTH NMPOTEKaHMSI MPEAKOH(PINKTHOTO 3Tarna’?

4. KakoBa poJib HHLIIUJICHTA B pa3BUTUH KOH(IUKTA?

5. OxapakTtepu3syiite cTaiuu KOH(IMKTHOTO dTana.

6. Uro BkIOo4aeT B ce0s NMOCTKOH(DIMKTHBIA 3Tal, KAaKOBbl €ro OCOOECHHOCTH H
HOCIEACTBUS?

7. HazoBuTe OCHOBHBIE (ha3bl KOH(PIUKTHOTO B3aUMOICHCTBHS?

8. KakoBo cootHomenue a3 u 3TanoB KoHpIuKTa?

3.TecT.

1. Texnonorusi 3¢¢eKTUBHOrO O0OIIeHHS] B KOH(IUKTE CBOAUTCH K TaKHM
crnocodam, npuémMaM M CpeACTBaM O0LIeHHMS, KOTOPbIe MO3BOJAIT J0CTHYb CJICAYIOLIHX
neJsei:

a) 100UThCs YOSXKICHUs COIIEPHUKA B CBOEH MPaBOTE;

0) TOOUTHCS COTTIAIICHUSI 1aXKe 1IEHOM CephE3HOM YCTYIIKH COTIEPHUKA;

B) JTOOUTHCSI B3AUMHOTO MOHUMAHMSI U B3aUMHON IMIIATUU C COTIEPHUKOM;

T') TOOUTHCS IPEBOCXOACTBA B IEPETOBOPHOM IPOIIECCE HA/T COTTEPHUKOM;

1) OBJIaJIETh UHULIMATUBOMU B CIIOPE.

2. KoMMyHUKATHBHBINH acneKT O0IIeHHSI OTPAa’XkaeT CTPpeMJ/ieHHe NMAPTHEPOB IO
O0LIEHHIO K:

a) oOMeHy uHpopManueii;

0) HaMaXKUBAHUIO JOOPHIX B3aUMOOTHOIICHHI;

B) JOCTH>KEHUIO B3aUMOIIOHUMAaHUS;

T') PacIIMPEHUIO TeMbI OOIIIECHUS;

1) YCUJIEHUIO NH(OPMALIMOHHOT'O B3aUMOJIEHCTBHS MapTHEpPA.

3. UHTepaKkTUBHBIN acneKT 001IeHUs NPOSIBJISCTCH B:

a) HeoOXOIUMOCTH COOIOJEHMsS] MapTHEpPAMU YCTAHOBJIEHHBIX HOpPM OOIIEHUS U
MPOSIBIICHUS CBOEH MPe3eHTa0eIbHOCTH;

0) cTpeMJIeHHE K MPEBOCXOACTBY HaJl MAPTHEPOM IO OOIICHUIO;

B) HEOOXOAMMOCTH COONIIOJIEHUsI TapTHEPAMHM YCTAHOBJICHHBIX HOPM OOIIEHHUS H
CTPEMJICHUH UX K aKTUBHOMY BO3JICHCTBUIO APYT HA JIpyra B ONpeneIEHHOM HalpaBlIeHUY;

') CTPEMJICHUN YCTAaHOBUTD TEIUIBIE U IPYKECKUE OTHOILICHUS;

J) CTPEMJICHHH aKTHBH3UPOBaTh HH(OPMALMOHHOE BO3JEHCTBUME HA MapTHEpa IO
OOILIIEHUIO.

4. IlepuenTHBHBINA acneKT 00LIeHUS BbIPakaeT MOTPeOHOCTHh CyOBEKTOB 00LIEHUSsI
B:

a) YCTaHOBJICHUE TEIUIBIX U JPYKECTBEHHBIX B3aUMOOTHOLICHMUI;

0) comepeXxrBaHUH, BO B3aUMHOM CHMITIATUH;

B) IIPEOI0JIEHUH CTEPEOTUIIOB BOCIIPUSTHS B ITpoLiecce OOIIEHNUS;
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I') COXpaHEHHE BBICOKOTO CTaTryca B OOIICHUHY;

1) BBISIBJICHHE UCTUHHBIX MOTHBOB OOIIEHMSI Y CBOETO MapTHEpA.

5. Kakne u3 npuBeJéHHBIX HUJKe pPeKOMeHAauui nporusBopedar 3Q¢eKTHBHOMY
001IeHu10:

a) [lognepxuBaiite atMmocdepy 10Bepusi, B3aUMHOI'O YBAXKECHUS, IPOSBIISITE SMIATHIO K
co0eCeTHHKY;

0) ucnonp3yiiTe HeBepOaJbHBIE CPEICTBA KOMMYHMKAIMW: 4YacThlii KOHTAaKT TJia3,
KHBaHHE IOJIOBBI B 3HaK IOHUMAHUS U JIPYTHE;

B) CTpEeMHMTECh K OBJAJEHHIO HMHUIMATHBOM B o0OLIeHHMH, 10oOuBaiiTech, 4TOOBI Bac
0o0JIbIlIE CITyIIalu, TOCTapaiTech MOKa3aTh CBOIO 3PYIUIHIO;

) B mpoliecce npuéma nHpopmManuy He rnepeduBaiiTe roBopsIIero, He JaBaiiTe COBETHI,
HE KpUTHKYWTE;

1) 00MBaNUTECh, YTOOBI BAC YCIBIIIAIN U TOHSIIH.

6. TexHo10rMH paMOHAJIBLHOTO NOBeIeHNS B KOH(IUKTE 3TO:

a) COBOKYIHOCTb CHOCOOOB TIICUXOJIOTUYECKOM KOPPEKLMH, HampaBJICHHOM Ha
o0OecrieyeHre KOHCTPYKTUBHOI'O B3aMMOJCHCTBUS KOH(IMKTAHTOB HAa OCHOBE CaMOKOHTPOJIS
CBOMX DMOIIUM;

0) COBOKYMHOCTH CIOCOOOB B3aWMOJCHCTBHS HAa COMEPHUKA, MO3BOJSIOMIUX TOOUTHCS
peanu3alyy CBOUX 1Liejiel B KOH(IIUKTE;

B) BHUJ IICHUXOJIOTUYECKOTO BO3ACHMCTBUS, HMCKYCHOE HCIIOJIHEHHE KOTOPOro BEIET K
CKpBITOMY BO30YXXICHHIO Y CONEpHMKAa HAMEpPEHWH, HE COBMAJAIOIIUX C aKTyaJbHO
CYLLECTBYIOIIUMH KeJIaHUAMU;

I') HOJ/Iep’KaHUe BHICOKOM CaMOOIICHKH B IEPErOBOPHOM IPOIIECCE;

1) CIIOKOMHAsl peakiusi Ha SMOIMOHAJIbHbIE AEHCTBHSI CONIEPHUKA.

7. Kakue u3 nepe4mncjeHHbIX HUKe CIIOCO00B H30aBJIeHUs OT rHeBa pa3padoransr /1.
Ckorr:

a) BU3yalu3alus, «3a3€MJIICHUE», IPOCLIUPOBAHNE, OUUIIICHUE ayphl;

0) Bu3yanusanus, cyoauManus, NpoeupoBaHue, «3a3eMIICHUE);

B) perpeccusi, cyoaumanus, BU3yaau3alms;

I') BU3yaJu3alus, BbIAEPKKA, CyOIMMalusi, OUUIICHUE ayphbl;

1) cyOomumanus, paroHaIn3aius, perpeccusi, BU3yalnu3alus.

8. IlepBoe npaBu/I0 CAMOKOHTPOJISI 3aK/II0YAETCH B:

a) CIIOKOMHOM peaKIK Ha YMOLIMOHANIbHBIE EHCTBUS MapTHEPA;

0) TIepeBoJie TEMBI Pa3roBOPA;

B) OTBIICYCHHE OT HEHYKHOI HH(OpMAIIHH;

') yCTAaHOBKA Ha PAallMOHAIILHOE BOCIIPUATHE CONIEPHUKA;

1) TIOTBITKA MTOHSITh MOTHBBI COTIEPHUKA.

9. Bropoe npaBuJjIo cAaMOKOHTPOJIsI IMOLMH 3aKJII0YAETCS B:

a) YCTaHOBKA Ha pPallMOHATBHOE BOCTIPUSITUE COTIEPHUKA;

0) OTBJICUEHHE OT HEHYKHOI HH(OpMAIIHIH;

B) B IIEpPEBOIC TEMBI Pa3roBOPa;

T') OTBJICUEHHE OT HEHYKHOI HH(pOpMAIHH;

1) CIIOKOMHOM peaKIK Ha YMOLIMOHANIbHBIE IEHCTBUS COMEPHUKA.

10. TpeTbe NpaBUJIO CAMOKOHTPOJISI 3AKJII0YAETCS B:

a) MojiepKaHue BHICOKOW CaMOOIIEHKHU B MIpoIecce O0IIeHus y ce0s 'y mapTHEpa;

0) moiIepIKaHue BBICOKOM CAMOOIICHKH TOJIBKO y ceO0sl;

B) MO JiepKaHNE BHICOKOM CaMOOLIEHKH TOJIBKO y MapTHEPA;

I') o//IepKaHue BBICOKOM CAaMOOIIEHKH B IJ1a3axX CONEPHUKA;

1) oJiepKaHe BHICOKON CaMOOLIEHKH TOJIBKO y ce0sl U BCSIUECKOE YHIKEHUE, KPUTHKA
COIIEpHHKA.
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Bapuanm 6.
Tema: Cmpykmypa u coyuanbHas 00yCcio81eHHOCb 6HYMPUTUYHOCIHO20 KOHDAUKMA

1.TeopeTnyeckuii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKO padoThl.

[TonsiTue  BHYTpUIMYHOCTHOTO  KOHGIHMKTa. OCOOEHHOCTH  BHYTPUIMYHOCTHOIO
KOH(uKTa. OCHOBHBIE TCHXOJOTHYECKHWE KOHLEMIUH BHYTPUIMYHOCTHOTO KOH(QIIMKTA!
npoGiemMa BHYTPWJIMYHOCTHOro KoH(uukTa BO B3rsgax 3.Dpeiina; Tteopus komruiekca
HETIOJIHOLIEHHOCTH A.Annepa; yueHue o6 skctpaBepcuu u uHTpoBepcun K.IOnra; xonnenuus
«OK3UCTEHIIMOHAIBHON AuXoToMuu» 2. DpoMMa; TEOpUH ICHUXOCOLUATBHOIO pa3BUTUA O.
OpHKCcOHa (CTaIUM MCUXOCOLHUAIBHOTO PAa3BUTH); IIcuXxoaHanuTHueckas koHuenuus K. Jleuna
0 NMPUYMHAX BO3HUKHOBEHUS MPOTHUBOPEUYMH JMYHOCTH: CTOJIKHOBEHHME PA3IMYHBIX BICYECHUH,
CTPEMJIEHUM, JUYHOCTHBIX yCTaHOBOK. I'mmote3pl H. Mwinepa o nuHamuke pasBepTbIBaHUSA
BHYTPWIMYHOCTHOTO KOHQuIMKTa. lccrnenoBaHnue mNpUYUH BHYTPUIMYHOCTHBIX KOH(IMKTOB
OTEUYECTBEHHBIMHU IICUXOJIOTAMH U COLIMOJIOTaMH.

Knaccudukanmst BHYTpUIUIHOCTHBIX KOHGIUKTOB 1o K. JleBHHY: SKBHUBall€eHTHBIN
(mpubnmxeHue - NPUONIKEHHUE), BUTAIbHBIN (M30eraHue - wu30eraHue); amMOUBaCHTHBIN
(mpubnuxenue - uzderanue).

@opMbI IPOSBICHUS U CUMIITOMbI BHYTPHMJIMYHOCTHBIX KOH(MIMKTHBIX B3aUMOJCHCTBUIL:
HEBpacTeHus, diidopusi, perpeccus, MpoeKLrs, HoMaanu3M, paruonain3M. CriocoOsl pa3perieHus
BHYTPUIMYHOCTHBIX KOH()IUKTOB.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONPOCHI TeMbI:

1.Haiite onpeneneHne «BHYTPUIMYHOCTHBINA KOHMIUKTY.

2.Ilepeuncnute 0COOEHHOCTH BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

3.B uem cocrour ocHOBHas CyTb KoHuenuuu 3. Ppeiina Ha npupony
BHYTPUJIMYHOCTHBIX KOH(IUKTOB?

4.Yto BriaasiBaeT A.Annep B MOHATHE «KOMIUIEKC HEMTOJIHOLICHHOCTH»?

5.KaxoBbl 0COOEHHOCTH KOHIIETIIIMY BHYTPUIMYHOCTHBIX KOH(IUKTOB J. ®pomma?

6.IlepeuriciauTe OCHOBHbIE TUIIBI BHYTPUIMYHOCTHBIX KOH(GIUKTOB 110 K. JleBuny.

7.B kakux GopMax MOKET MPOSBISATHCS BHYTPHIIMIHOCTHBIX KOH(PIUKT?

8.KakoBbI CUMIITOMBI NPOSBICHUN (POPM BHYTPUIIMYHOCTHOTO KOH(MIUKTA?

9.IlepeuncnuTe OCHOBHBIE CITOCOOBI pa3penieHNs BHY TPHIIMIHOCTHBIX KOH(IMKTOB.

3.Tecr.

1. K KaKoMy BapuaHTy mocpeaHn1IeCcTBa OTHOCHUTBLCSHA B3aHMOHeﬁCTBHe,
NpeacTaBJICHHOC HA CXEMeE:

Si IT S

I'ne S1 n S2 — cy0bexThI KOHPIUKTA; I1 — mocpeaHuk (MeauaTop)
a) KOHbIOHKTUBHBIN;

0) KOHTPYIHTHBIIA;

B) ITU3bIOHKTUBHBI;

') CMEIIIaHHBIN;

1) TMHEHHBIH.
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NMpeaACTAaBJICHHOC HA CXEME:

2. K kakomy u3 BapHMaHTOB IIOCPeHHUYECTBA OTHOCHTBLCS B3aMMOJeiCTBHeE,

Si

-
-7 - SO
- - ~
- - A ~
~ ~ 2

I'ne S1 u S2 — cy0bexTnl KOHGIUKTA; II — mMocpeaHUK (MeanaTop)
a) KOHbIOHKTUBHBIIA;
0) KOHIPY3HTHBIN;
B) AM3bIOHKTHUBHBIN;
') CMEILIaHHbIH;

1) TWHEWHBIN.

3. K kakomy OTHOCHTCH  B3aHMMOJEHCTBHE,

BAPHAHTY INOCpPeIHMYECTBA

NMpEeaACTABJICHHOC HA CXEME:

Si

S

I'ne S1 u S2 — cy0bexTsl KOHGIUKTA; [T — mocpeaHUK (MeanaTop)

a) KOHbIOHKTHBHBIH;

0) KOHTPY3HTHBII;

B) IM3bIOHKTHUBHBIN;

I') CMEIIaHHBbI;

1) TAHCWHBIN.

4. CkoJbK0 MoOJieJIeli oBe/leH!sl TAPTHEPOB B NepPeroBOPHOM IpoLecce BbIAEJSIOT

B JINTEepaType No KOHQPJIUKTOJI0rumn?

MMOoBEJICHHUC:

a) 1;
0) 2;
B) 3;
r) 4;
n)S.
5. K kakoii Mo/e/u MoOBeleHHsI B TEPErOBOPHOM MpoIecce OTHOCHTCH Cjeaylolnee

«YTBepmaeT, aTo npoﬁ.ﬂeMa HEaKTyaJIbHas, KOH(])J'[I/IKTHaﬂ curyanusi

pa3pemntcs cama co0oii. He nmposiBiisier yCnJmi AJ1s1 AOCTHKEHUS COTJIALCHUS. .. »?

a) «3beraromuiiny;

0) «YcTynarommii»;
B) «OTpuLaOIUiD»;
r) «Hacrynarommii»;
n) «KoneOmrommiics.
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6. K kakoii Mmoie/1u NMoBeJeHNUsI B NMEPEroBOPHOM Mpolecce OTHOCHTCS CJeAyroliee
nosefaeHne: «OTKa3bIBaeTCsl NMPUCTYNATh K OOCYKACHHUI0 KOHQJIMKTHOH mnpodJieMbl;
CTPeMHUTCH YHTH 0T 00cy:K1aeMoii po0/1eMbl, U3MEHUTH NpeaMeT 00CyKICHUsI»?

a) «M36erarommiiy;

0) «Ycrynaromuii»;

B) «OTpunaronuiiy;

r) «Hacrynaromuii»;

n) «Koneomromuiicsy

7. CKOJIbKO OCHOBHBIX CTPATEruii MOBeCHNs B IEPeroBOPHOM Npolecce BhIACISIOT
3apy0e:kHble U 0TeYecTBeHHbIe HCCJIeJ0BaTe/ U JaHHOI MPodJieMbl:

a) l;

0) 2;

B) 3;

r) 4;

n) 5.

8. B pamkax Kakoil cTpaTerud B eperoBOPHOM Ipolecce CTABUTCS OCHOBHAA 1eJIb
— BBIMTPBIII 32 CYET MPOUIPHIIIA ONIOHEHTA?

a) « BBIMTpBILI-BBIUTPHIILY;

0) «BBIMTpBIII-IPOUTPHILIY;

B) «IIpourpbIII-NIPOUrpHILDY;

r) «IIpourpei-BeIUTPHILIY;

1) «Bprpsim-npourpsiun U «[IpourpbI-BeIUTPHILD).

9. B pamkax Kako# CTpaTernu B IIePerOBOPHOM Ipolecce CTABHUTCH OCHOBHAs
1eJIb—yX0/ 0T KOH(IUKTA, YCTYNasi ONMOHEHTY?

a) « BIUrphILI-BBIMTPHILDY;

0) «BBIMTpBII-IPOUTPHILIY;

B) «IIpOoUrphII-IPOUTPBILI»;

r) «IpourphII-BBIUTPHIII»;

1) «Bpmrpsim-npourpsinn U «[IpourphII-BeIMTPEILI).

10. Kakasi 13 TAKTHK B IIeperoBOPHOM IpoLecce XapaKTepu3yeTcsi COBOKYITHOCTbIO
TAKHX NPUEMOB KaK: KPHUTHKA KOHCTPYKTHBHBIX IOJIOKCHMH NMAapTHEPa, MCMOIb30BaHUE
HeokuJAaHHOW nHdopManuu, o00MaH, yrpo3a, oJed?

a) «Buaumoro coTpyIHUYECTBAY;

0) «JlezopueHTaruu napTHEPay;

B) «IIpoBokaruu 4yBCTBa KaJIOCTH Y TApTHEPAY;

) «YJIbTUMaTUBHAS TAKTHKAY;

1) «BbDKMMaHUS yCTYIOKY.

Bapuanm 7.
Tema: Ilcuxonocus MedNCTUYHOCMHBIX KOHQIUKMOS, UX 3HAYEHUEe 6 YNpaeieHUuu
NEePCOHANIOM OP2aAHU3AYUU

1.TeopeTnyeckuii MOYJIb CAMOCTOSITEILHON MPAKTHYeCKO PadoThI.

[Tonsitue MEXJINYHOCTHOTO KOH(JIUKTA. OTnuuuTenbHble 0COOEHHOCTH
MEXIIMYHOCTHBIX KOH(MIUKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIC NPUYMUHBI, MPUBOIAIINE K
BO3HHUKHOBEHUIO MEKITMYHOCTHBIX KOH(INKTOB.

MeXITUYHOCTHBIE KOH(MIUKTBI, HX CTPYKTypa: (HakTopbl, BO3ACHCTBYIOLIME Ha
MEXJIMYHOCTHBIE ~OTHOWICHHS, BHIBl MPOTHBOPEUYUIl, OOYCIIOBIMBAIONINE [TaHHBIA THII
KOHGIUKTOB. THUIONOTHS MEXKIUYHOCTHBIX KOHQIMKTOB: «YYBCTBEHHO - a((eKTHUBHBINY;
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«OECKOMIPOMUCCHBIN»; «3MOIIMOHATLHO HEBBIACPKAHHBINY;, «BEXKIHUBO - OOHMIUUBBINY;
«arpecCUBHBIN.

PoneBast Teopust Mexsn4HOCTHOTO KoH(pukTa P. Jlunrona, A. Paaknud¢- bpayna, T.
ITapconca u ap.

Cdepsl posBIECHUS MEXIUYHOCTHBIX KOH(DIUKTOB: KOJUIEKTHB (OpraHM3aIlus), CEMbs,
oOmiecTBO  (Y4UpexaAeHHUs COLMAIbHOM cdepbl TOCYJAapCTBEHHbIE YUpEXKJICHUS; YIIUIA;
0O0I1eCTBEHHBII TPAHCIIOPT U T.I1.).

Ponb MEXITUYHOCTHBIX KOH(IMKTOB B YIPABJIEHUU MEPCOHAIOM OpraHU3aluHy,
CcrocoObl WX TMpeojofieHusl. XapaKTepUCTHKA JTaloOB yIOPABICHUS MEKIUYHOCTHBIMU
koH(pummKTaMu. [TpranHb! 1 HaKTOPBI MEKITMIHOCTHBIX KOH(MIUKTOB 110 B. JIMHKONIBHY.

Knaccudukanus MEXIUYHOCTHBIX KOH(MIUKTOB B 3aBUCUMOCTH OT B3aUMHOM
HaInpaBJIEeHHOCTH CYOBEKTOB S1 m S2 B MEXIMYHOCTHBIX OTHOIICHHUSX (CHUMIIATHSA WIH
AQHTUIIATUA):  B3aUMHO-TIOJIOKUTEIBHBIN; B3aUMHO -  OTPUIATENIbHBIA;  OJHOCTOPOHHE
MOJIOKUTEIIBHO — OTPHULATENBHBINA; OJHOCTOPOHHE IPOTUBOPEYHBO — IOJIOKUTEIBHBIN;
OJIHOCTOPOHHE MPOTHBOPEUYHMBO — OTPULIATENIBHBIN; B3aUMHO-TIPOTUBOPEUNBLII; Oe3pa3TuyHbIN.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONPOCHI TeMbI:

1.Ilepeuncaure 0cOOEHHOCTH MEXINYHOCTHBIX KOH(IMKTOB.

2.HazoBute cdepbl MposBICHUS MEKITHIHOCTHBIX KOH(IJIUKTOB.

3.KakoBa cTpyKTypa MEKIMYHOCTHBIX KOH(PIUKTOB?

4.TlepeyrcuTe THITHI MEXIMYHOCTHBIX KOH(DIMKTOB B OPTaHU3aAIIH.

5.KakoBbl OCHOBHbIE TPUYMHBI PA3BUTUS  MEXKIMYHOCTHBIX KOHQUIMKTOB B
OpraHu3aIuu?

6.IlepeuncinnTe OCHOBHBIE MPUYHMHBI BO3HUKHOBEHUS! MEXIMYHOCTHBIX KOH(JIUKTOB B
o01ecTse.

7.Kakue npu4mHbI CIOCOOCTBYIOT Pa3BUTHIO MEKIUYHOCTHBIX KOH(IMKTOB B ceMbe?

8.KakoBbI 0COOEHHOCTH POJIEBOM TEOPUH MEXINYHOCTHOTO KOHGuKTa P. JluaTOHA?

9.Kakue ponu B TEOPHM MEXIMYHOCTHBIX KOH(MIMKTOB BbLIENAOT A. Pankmudd -
Bbpayn, T. ITapconc u ap.?

10.PackpoiiTe = OCHOBHOE  COJEpXaHHWE  YNPaBIEHYECKOH  JAEATENbHOCTH IO
NPOTHO3MPOBAHUIO U PETYIMPOBAHUIO MEXIINIHOCTHBIX KOH(PIUKTOB 10 B. JINHKONBHY.

11.Ilepeuncnure TUMBI MEXKIMYHOCTHBIX KOH(IMKTOB B 3aBUCUMOCTH OT B3aMMHOM
HAIPaBJICHHOCTH CYOBEKTOB B IMYHOCTHBIX OTHOIICHHSIX.

3.Tecr.

1. BHyTPHJIMYHOCTHBIH KOHQJIMKT — 3TO:

a) r1y0OKHe YMOLMOHAIbHBIE NIEPEXKUBAHUS JTUYHOCTHIO CBOMX HEy/au;

0) COCTOSIHME TPEBOTH, BBI3BIBAEMOE TPEICTOSIIEH CI0KHOIN CUTYyaluei;

B) CTOJIKHOBEHHME POTUBOIOJIO0KHO HANPABIEHHBIX MOTHBOB JINYHOCTH;

I') CTOJIKHOBEHUE NPOTUBOIOJIOXKHO HAIPABJICHHBIX IOBEJACHYECKUX XapaKTEPUCTUK
JMYHOCTH;

J) BHYTPEHHHE KoleOaHUs JIMYHOCTH, CTOALIEH mepea BBIOOPOM CPENCTB  JUId
JOCTUKEHMSI KOHKPETHOM LIEJIH.

2. Komy u3 y4yéHbIX NPHHAJIEKUT pa3padoTka ydyeHus 0 OopbOe Mexkay IpocoM U
TAHATOCOM, KaK IPHMPOJIHOH 0CHOBE BHYTPHJINYHOCTHBIX KOH()JIMKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.
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3. KoMy u3 y4éHBIX NPHHANJICKUT pa3padoTrka ydYeHHs 00 3JKCTpaBepCHH H
HHTPOBEPCUH, KAK 00bEKTHBHOM NPUPO/1e BHYTPUIMYHOCTHBIX KOHPJINKTOB?

a) 3.@peiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pomMMmy;

n) K.JIeBuny.

4. Komy wu3 y4éHBIX MNPHHALICKUT paspadorka «Teopuum KoMILIEeKca
HEINOJHOLECHHOCTH»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pomMmy;

n) K.JIeBuny.

S. Komy u3 yY4Y€HBIX NPHHAAJICKHT Ppa3padoTka TeopHH <IAK3HCTEHIHAJIBHOMN
JTAXOTOMHUU»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOnry;

r) O.®pommy;

n) K.JIeBuny.

6. Komy wu3 y4éHbIX NpPHHAJJIEKHT pPa3padoTKa TeOPUH «MOTHBALMOHHBIX
KOH(JIMKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) 3.®pommy;

n) K.JIeBuny.

7. JKBHBAJICHTHBIN BHYTPHJIMYHOCTHBIN KOH(PIHUKT-ITO:

a) KOH(JIUKT, CBA3aHHBIH C BbIOOpOM MEXIy JABYMS B paBHOM Mepe
HETPUBIIEKATEIbHBIMU O0BEKTAMU;

0) KOH(DIUKT, CBA3aHHBIN ¢ BEIOOPOM 2 My 0oJiee B paBHOW CTETIEHU MPHUBIIEKATEIBHBIX
Y B3aMMOMCKITIOUYAIOIINX 00BEKTa;

B) KOH()JIMKT, CBSA3aHHBIN C BELIOOPOM 00BEKTA, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAs CTOPOHBI;

') KOHQIMKT, CBS3aHHBIA C CUTYaIlMeH, KOTIa OKUAAEMBI Pe3yJbTaT PEIICHHs KaKOH-
a100 3aa4u JINYHOCTHIO HE MOJIydaeT 0A00peHHs B 00I11eCTBE, KOJUIEKTUBE UM CEMbE;

1) KOHQIMKT, CBA3aHHBIN C COYETAHUEM B PaBHOM Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUH-UHTPOBEPCHUM.

8. AMOUBaJICHTHBIH BHYTPUJIMYHOCTHBIN KOH(PIHUKT-ITO:

a) KOH(JIMKT, CBSI3aHHbII ¢ BBIOOPOM MEXIy JAByMS B paBHOH  Mepe
HETIPUBJICKATEIIbHBIMA O0BEKTAMU;

0) KOH(MDIIUKT, CBSA3aHHBIN ¢ BEIOOPOM 2 WM 0oJiee B paBHOW CTEIICHU MPHUBIICKATCIBHBIX
1 B3aMMOHUCKIIIOYAIOIINX 00BHEKTA;

B) KOH(DJIUKT, CBS3aHHBIN ¢ BLIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPUCYTCTBYIOT
IpUBJIEKATEIbHAS U HEIIPUBIIEKATEIbHAs! CTOPOHBI;

I') KOHQIIMKT, CBA3aHHBIA C CUTyallMel, KOrja OKUAAeMbI pe3yJIbTaT PEeIeHHs] KaKOu-
1100 3329 JINYHOCTHIO HE TOJTy4aeT OA00peHHst B 001IeCTBE, KOJUIEKTUBE HITH CEMBE;

1) KOH(JIMKT, CBSI3aHHBIN C COUETAaHWEM B PaBHOW Mepe BO BHYTPEHHEM MUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUH-UHTPOBEPCHH.

9. BuTaJIbHbII BHYTPWIMYHOCTHBIA KOH(IUKT-ITO:
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a) KOH(IUKT, CBA3aHHBIK C BBIOOPOM MEXIy JABYMS B paBHOM  Mepe
HEIPHUBJICKATSILHBIMA O0BEKTAMU;

0) KOH(IJIUKT, CBSI3aHHBIN C BEHIOOPOM 2 WK OoJiee B PaBHOW CTEMEHU MPHUBJICKATEIbHBIX
M B3aMMOMCKIIOYAIOINX 00HEKTA;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BHIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
TIpUBJICKATENIbHAS U HEIPUBJICKATEIbHAS. CTOPOHBI;

I') KOH(JIUKT, CBSI3aHHBIA C CUTyaIlMel, KOTJa OKUJaeMblii PE3yJIbTaT PEIIeHUs KaKoii-
nu00 3a/1a4M JTMYHOCTHIO HE MOJTydaeT 0400peHHs B 0011eCTBE, KOJUICKTHBE UITH CEMBE;

1) KOH(IIMKT, CBS3aHHBIN C COYETAHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCHH-UHTPOBEPCHH.

10. ®opmamu NPosiBJIEHUS] BHYTPUJIMYHOCTHBIX KOH(PIUKTOB SIBJISIOTCH:

a) HEeBpaCTeHUS, dopus, CyOIuMaIns, UIeaau3alrs, HOMaanu3M, palliOHATN3aIlNs,

0) HeBpacTeHuUs, Yopusi, perpeccusi, MPOEKIUs, HOMAAN3M, PAIlUOHATU3AIIUS;

B) HEBPACTEHUS, SU(POPHS, HCATH3AIIHSI, TPOCKIIHS, PAIIHOHATH3AIIHS, BRITCCHCHHCE,

T') HeBpacTeHUs, diopusi, perpeccusi, MPOEKIUs, HOMAIN3M, IEPEOPUEHTAIIHS,;

1) KOMIIPOMHCC, YXOJI, IIEPEOPUSHTAIIHSI, CyOIUMAIHs, caIN3aIHs, BRITCCHCHHE.

Bapuanm 8.
Tema: Konghnuxkmor 6 epynnax u 6 opeanuzayusax

1.TeopeTnyeckuii MOYJIb CAMOCTOSITEIbLHOM MPAaKTHYeCKOil padoThI.

[Tonste rpynmoBelXx KoH(muKTOB. Kiaccudukamuss rpynmoBeIX  KOH(IIMKTOB:
JIMYHOCTh - TpyMNIa»; «rpymnma - rpynmna». OcOOEHHOCTH MpOoTeKaHus KOHQIMKTa TUIA
«IMYHOCTh - TPYMIa»: CTPYKTypa KOH(IWKTA; crenudura NpuduH; (Gopma MpOsBICHUS.
Brnusinue nonoskeHus MHIANBUAA, €T0 «IO3HUIMNY», «CTATyCa», «(BHYTPEHHEH YCTaHOBKUY», «POIIN
U «TPYIIOBBIX HOPM» HA TEYCHHE TPYIIIOBOr0 KOHQIHMKTA. KOMIIOHEHTBI COIMOIUHAMUKA
TPYNObL: CIUIOYEHHOCTh, TMOBBINIEHHAS J(QQPEKTUBHOCTh €€ MAESITeTbHOCTH, KOM(OPTHOCTH
COIMAJILHOTO  CaMOYYBCTBHS YYaCTHUKOB Tpymibl. COBMECTUMOCTh KakK COIHAIBHO-
MICUXOJIOTHYECKUN (heHOMEH.

[TpyunHBl BO3HUKHOBEHHUS KOH(IMKTHBIX CUTYallMid MEXIY JIMYHOCTHIO W TPYIIIOH,
OCOOCHHOCTH HX TMpoTekaHus. [lMHamMuKa BO3HHUKHOBEHHS M PA3BUTUS BHYTPHUTPYIIOBBIX
KOH(QIHUKTOB. /[nHAMUKa pa3BUTHsS KOH(IUKTOB B opranu3anuu. Kiaccudukanus KOH()IUKTOB
TUMA <JIMYHOCTh - TPYIIa»: PYKOBOAUTENIb — KOJUICKTUB; PSAIOBOM WICH KOJJICKTHBA —
KOJUICKTHB; JTUJAEP — TPyTIa.

Crnenunduka ynpaBiaeHHs KOHOIUKTAMU MEXOY JHUYHOCTBIO U rpymnmnoil. dakTopsl,
OTIpE/ICIIAIONINE TPyNIoBble KOH(IUKTHL. HampaBlieHHOCTh BHYTPHUTPYIIIOBBIX KOH(DIUKTOB
(BepTUKaIbHAS U TOPU3OHTAIIbHAS).

2. JlaiiTe KpaTKue OTBEeThl HA KOHTPOJIbHbIE BONPOCHI TEMbI:

1.HazoBuTe 1Ba OCHOBHBIX THIIA TPYMIOBLIX KOH(MIUKTOB.

2.KakoBbI 0COOEHHOCTH TIPOTEKAHUS KOHPIIMKTA TUTIA «JTUYHOCTH - TPYyTIIa»?

3.Ilepeuncnute BapuaHThl KOHGIUKTOB «JIMYHOCTD - TPYIIIIAY.

4.Hazowute (HopMbI IPOSBICHHUS KOHDIUKTOB MKy TUIHOCTHIO U TPYIIIION.

5.KakoBbl OCHOBHBIE MPUYUHBI KOH(MIMKTA MEXAY PYKOBOJUTEIIEM M BO3IJIABISEMBIM
UM KOJUICKTUBOM?

6.B ueM 0coOeHHOCTH yrpaBiieHUs: KOHGIUKTAMU MEKIY JTUUYHOCTHIO U TPYIIION?

7.Ilepeuncnure HakTOPHI, ONMPEACTSIONINE TPYIIIOBBIC KOHMIHKTHI.

8.KakoBbl 0COOEHHOCTH BEpTUKAIBHBIX U TOPU3OHTAIBHBIX TPYNIOBLIX KOH(MIUKTOB?
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3. TecT.

1. Kakoii TuIl $aKTOPOB MEKJINYHOCTHBIX KOH(PIUKTOB 10 B. JIMHKOJIBHY CBSI3aH ¢
TAKUMH (OpMaMU HX NPOSBJEHHS KAaK: CTpeMJieHHMe K IPeBOCXO/ACTBY; MNPOsiBJIEHUE
arpeccuu; NposiBJIeHHe 3T0M3MAa; HapyLIeHue 00 eHuI:

a) nHGOpMaIMOHHBIE (DaKTOPHI,

0) moBezieHuecKe (PaKTOpHI;

B) (haKTOpPbI OTHOLLIEHU;

T') HEHHOCTHBIE (haKTOPHI;

1) CTPYKTypHbIE (aKTOphI?

2. Kakoii THIl (paKTOPOB MEKJIMYHOCTHBIX KOH(QJIMKTOB 110 B. /INHKOIBbHY CBSI3aH C
TakuMH (opMaMH HX NPOSABJIEHHMSA KaK: HeNoJHble M HeTOYHble (PaKTOPbI; CIyXH,
HeBOJIbHAA Je3uH(popManus; npexieBpeMeHHas uHpopManus uad uHHpopManusd,
nepeJjaHHAasi C OMNO3JaHHEM; HAAEKHOCTb MCTOYHMKOB HHGOpPMALMH; TOCTOPOHHHUE
(axkTOpbI; HEaJeKBATHbIE AKLEHTHI:

a) nHGOpMaIMOHHBIE (DAKTOPHI;

0) noBezieHUecKe (HaKTOpHI;

B) (haKTOpPbI OTHOILLIEHU;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHbIE (aKTOphI?

3. Kakoii TuIl paKTOPOB MEKJIMYHOCTHBIX KOH(QJIMKTOB 110 B. J/INHKOIBbHY CBS3aH C
TAaKUMH (pOpMaMu UX NPOSBJIEHHUS KaK: JUCOAJaHC B OTHOLLIEHHUSIX; HECOBMECTUMOCTD 110
HEeHHOCTSAM, II0 HHTepecaM, MaHepaM MNOBeJeHMs B O0IIeHMH; pa3JInyue B
o0pa3oBaTeIbHOM YPOBHE; KJIACCOBbIE PAa3JIMYMfA; HEraTUBHBIA ONAT OTHOLIEHUH B
NPOLJIOM; YPOBEHb J10BePHUsi U ABTOPUTETHOCTH:

a) nH(GOpMaIMOHHbIE (DaKTOPHI,

0) noBezieHuecKue (HaKkTopsI;

B) (aKTOpPbI OTHOILLIEHUH;

I') HEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHbIE (aKkTOphI?

4. Kakoii THl (paKTOPOB MEKJIMYHOCTHBIX KOHQJIMKTOB 110 B. J/INHKOIBbHY CBS3aH C
TaKUMH (opMaMH HX NPOSABJIEHHMSA KaK: BepOBaHHEe WU TMOBe/lleHUe (NpPeAPaCCYAKH,
NpeANnoYTeHUsl, NPUOPUTETHI); NPUBEP/KEHHOCTh K I'PYNNOBbIM TPAIULMSAM, LEHHOCTSAM,
HOpMaM; peJIMIHO3HbIe, KYJbTYPHbIe, MOJTUTHYECKHEe U Apyrue neHHoctu; HpascrBeHHble
LHEHHOCTH (MpeACTaBJeHHsA 0 100poTe M 371e, CIPaBeJJIMBOCTH U HeCTIPABEIJIUBOCTH U T.IL.):

a) nHpOopMaIMOHHBIC (PaKTOPHI;

0) nmoBeeHuYecKre HaKTOPHI;

B) ()aKTOpPbI OTHOILLIEHU;

T') ICHHOCTHBIE (DaKTOPBI,

1) CTPYKTYpHBIE (hakTopbI?

5. Kakoii Tun ¢pakTopoB Me:KIUYHOCTHBIX KOHPIUKTOB 110 B. JINHKO/IBHY CBA3aH ¢
TakuMu  (opMaMH HX TMPOSIBJIEHHS] KAaK: BJacTb, CHCTeMa YINpPaBJIeHUsl; MpPaBo
COOCTBEHHOCTH; HOPMbI IOBeJdeHHUsl, «IpPaBWIa MIPb» W T.L; COUUAJBHAS
NPHHA/VIEKHOCTh:

a) “H(GOPMAaIMOHHBIE (DaKTOPBI,

0) moBezeHuYecKue (HaKkToOpHI;

B) (haKTOPBI OTHOIICHUIA;

T') IECHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (paKTOphI?

6. Onpeneaure THN MeXKJIMYHOCTHOIO KOHQJIMKTA MO MOJEIH MEKJIMYHOCTHBIX
OTHOLICHHIA:
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a) B3aMMHO-II0JIOKHUTEIbHBIH;

0) B3aMHO-OTPHIIATEIbHBIN;

B) OZJTHOCTOPOHHE MOJIOKHUTEIHHO-OTPULIATEIbHBIN;

T') OTHOCTOPOHHE MPOTHBOPEUNBO-TIOJIOKUTEITHHBIN;

1) B3aUMHO-IIPOTHBOPEYHBBIH.

7. Onpenejaure THN MEKIUYHOCTHOrO KOHQJIHMKTA MO MOAE]H MEKIMYHOCTHBIX
OTHOIIICHHIA:

a) B3aMMHO-II0JIOKHUTEIbHBIH;

0) B3aMMHO-OTPHULIATEIbHBIN;

B) OZJTHOCTOPOHHE MOJIOKHUTEIbHO-OTPULIATEIbHBIN;

T') OTHOCTOPOHHE MPOTHUBOPEUNBO-TIOJIOKUTEIHHBIN;

1) B3aUMHO-IIPOTUBOPEYHBBIH.

8. Omnpenenure THN MEKIUYHOCTHOrO KOHQJIHMKTA MO MOAE]H MEKIHMYHOCTHBIX
OTHOILIICHMIA:

a) B3aMMHO-TTOJIOKUTETHHBIH;

0) B3aMMHO-OTPHIIATEIbHBIN;

B) OJTHOCTOPOHHE TTOJIOKHUTEIIEHO-OTPHIIATEIHHBIN;

T') OIHOCTOPOHHE TPOTUBOPEUNBO-TIOJIOKUTEIBHBIN;

1) B3aUMHO-TIPOTHBOPEUHBBIN.

9. Onpeneaure THN MEKJIMYHOCTHOIO KOHQJIMKTA MO MOJEIH MEKJIMYHOCTHBIX
OTHOLLICHMIA:

a) B3aMMHO-II0JIOKHTEIIbHBII;

0) B3aUMHO-OTpULIATEILHBIN;

B) OJJHOCTOPOHHE IMOJIOKUTEIbHO-OTPHLIATEIIbHBII;

T') OZITHOCTOPOHHE MPOTUBOPECUYNBO-TIOJIOKUTEITBHBIN;

1) B3aUMHO-IIPOTHBOPEUUBBIA.

10. OnpenesMTe THN MEKJIHMYHOCTHOTO KOH(JIMKTA MO MOJENH MEKINYHOCTHBIX
OTHOLICHHIA:

a) B3aUMHO-TTOJI0KUTEIbHBIN;
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0) B3aUMHO-OTpULIATENbHBIN;

B) OJTHOCTOPOHHE MOJOXKUTEIbHO-OTPUILIATEIbHBIN;
I') OZIHOCTOPOHHE IIPOTUBOPEUNBO-II0JIOKUTEIbHBIN;
1) B3aUMHO-IIPOTUBOPEUHUBBIN.

Bapuanm 9.
Tema: OcobenHocmu medxHccpynnoguix KOHGAUKMOE

1.TeopeTn4ecknii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKO padoThl.

[TonATHe «MEXrpynnoBod KOHQIUKTY». JleTepMuHAIMSg MEXIPYIIOBOr0 KOH(QIIMKTA.
['pynnsl npuyuH, NPUBOAAIIUX K MEKIPYIIOBBIM KOH(QIIUKTAM.

SIBrieHus, ONpeNeNsoNne XapakKTepUCTUKY CyOBEKTUBHOIO COJEpKaHHUs KOH(JIUKTHON
CUTyallul MEXIPYIIOBOr0 KOH(IMKTA: «ICUHIUBUAYAIN3aLUs» B3aUMHOTO BOCIPHUSTHS;
HeaJIeKBaTHOE COLIMAIbHOE, T'PYMIIOBOE CpaBHEHME; rpymmoBas arpubyuus. Krnaccuduxanums
MEXTPYIIOBBIX KOH(IJIUKTOB.

Konuenuun mexrpynmnooro koHduaukra K. Mapkca, P. Hapennopda, JI. Kozepa, M.
[Mepuda, x. Topuepa u ap. Tumnonoruss NposiBICHUNH MEXTPYNIOBBIX KOH(IUKTOB:
COIIEPHUYECTBO, CTOJIKHOBEHHUE, IOMUHAIINSA, YKIIOHEHUE, n30eranue, akkoMoJalus 1 JIp.

Creunduka ympaBlIeHUsS MEXIPYNIOBbBIMU KOH(IuUKTaMu. OCHOBHOE CoOJiepiKaHue
YIIPABJICHUYECKUX IECUCTBUM.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TeMbI:

1.PackpoiiTe noHATHE «MEXTPYIIIOBOM KOHPIUKT.

2.YUT0 NEeXKUT B OCHOBE MEXIPYIIIOBOIO KOH(MIUKTA?

3.Ilepeuncaure BUABI MEXTPYIIOBBIX KOH(IUKTOB.

4.Ha3oBute NpUUMHbl KOH(IUKTA MEXTy PyKOBOJICTBOM U NEPCOHAIOM.

5.Kakum 00pa3omM MOXKET NPOSIBIATHCS MEXKTPYIIIOBON KOH(MIUKT?

6.00bsICHUTE IOHSATHE TPYTIIOBas aTPHOYIIHS.

7.Kakue QyHKUMM HEOOXOAMMO YYHUTHIBATh HPU YHOPABICHUU MEXTPYIIOBBIMU
KOH(IMKTaMU?

8.KakoBo cojepkaHue yHpaBiICHYECKMX JEHCTBMH Ha JTane MNpeaynpexIeHHs
MEXTPYTIIOBOTO KOH(IUKTA?

3.Tecr.

1. K rpynnoBbsIM KOH(INKTAM OTHOCATCH KOHQJIMKTBI:

a) IMYHOCTb - TPYIINa;

0) rpymma - TpyImma;

B) JINYHOCTb — I'PYMIA U FPyMIa - Fpymna;

I') PYKOBOJUTENb - KOJUIEKTHB;

1) MUKPOI'pYIINa — MUKPOTPYIIa BHYTPU KOJUIEKTUBA.

2. I'pynnoBas atpudyuus — 310:

a) 3aBbIILICHUE OLIEHKU TPYIIOBBIX MHEHHUSX CBOEH IPyHIbl U 3aHM)KEHUE JOCTOWHCTB
MPOTUBOOOPCTBYIONICH TPYIIIbI;

0) 0ObsACHEHME MO3UTHUBHOIO IOBEAECHUS CBOEH TIPYIIbl M HEraTUBHOIO IOBEICHUS
Yy>KOM Ipynnbl BHYTPEHHUMH NpPUYMHAMH, U, COOTBETCTBEHHO, HETATUBHOE IOBEJIECHUE CBOEHU
IPYMIIbI ¥ TO3UTUBHOE TIOBEJCHNE UY>KOM IpyINIbl BHEHIHUMU 00CTOSTEIbCTBAMU;

B) HEa/IEKBaTHOE COLIMAJIbHOE CPABHEHHUE CBOEH M UY’KOM IpyIIIIBL;

131



I') «IEMHIUBUAYATN3ALU) B3aUMHOTO BOCIIPUSTHS;

1) TPOTUBONOCTABJICHHE CBOEH Yy>KOW TIpymHmbl MO HPABCTBEHHBIM OCOOEHHOCTAM HX
COLIMAJIbLHOTO B3aUMOJIEHCTBUS.

3. Jnaa  KakuX  KOH(IMKTOB  XapaKkTepHbl  CJeAylOllHe  NPUYMHBI:
HEy/I0BJICTBOPHUTEIbHbIE KOMMYHHMKAIMM; HAapyLIeHHe NPABOBbIX HOPM; HEBbBIHOCHMBIE
YCJIOBHSI TPY/Ja; HU3Kas 3apa0oTHas IJIaTa:

a) KOHQIIMKT MEXIY MUKPOTpYIIIaMU B KOJIIEKTHUBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJTy PYKOBOJICTBOM OpPTaHU3AIMH U IIEPCOHAIIOM;

I') KOH(IUKT MEX]y MOApa3/IeIeHUSIMA BHYTPU OpraHU3aIiy;

1) KOHQIIUKT MKy He(OpMaTbHBIM JHIEPOM U KOJIJIEKTUBOM?

4. Jlasa kakux KOHQUIMKTOB XapaKTepHbI CcJedyloliue TPUYHUHBbI: B3auMMHasi
3aBHCHUMOCTDb no BBINIOJTHEHHBIM 3ajadva; pacnpeneieHne pecypcoB;
Hey/I0BJIETBOPHUTE/JIbHbIe KOMMYHUKAIIMH; CTPYKTYPHAs NepecTpoiKa:

a) KOHQIJIMKT MEXIY MUKPOTPpYyIIIaMU B KOJIIEKTHUBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEXy MOApa3IeIeHUSIMU BHYTPU OpraHU3aIiiy;

1) KOHQIIUKT MKy He(pOpManbHBIM JHIEPOM U KOJIJIEKTUBOM?

5. I[.J'Iﬂ KaKHuX KOH(l).]'ll’IKTOB XapaKTEPHbI cleayrmue NMPpUYMHBI:
NMPOTUBOMOJO0XKHOCTD HHTEPECOB; ueneﬁ; aMﬁl/IHHﬁ JUIAECPOB; HEYIOBJECTBOPUTECJIbHbIC
KOMMYHUKAIUU:

a) KOHQIIMKT MEXIY MUKPOTPpYIIIaMU B KOJUIEKTHUBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOH(QIUKT MEX]y MOApa3/IeIeHUsIMU BHYTPU OpraHU3aIiy;

1) KOHQIIMKT MeXAy He(OpMaibHBIM JHIEPOM U KOJIJIEKTUBOM?

6. Jas Kakux KOH(JIMKTOB XapaKTepHbl cJjeaylolide TPUYMHBI: HOBBIN
PYKOBOJAUTEb, HA3HAYCHHbIH CO CTOPOHbI (B KOJ/UICKTHBE OBbLT CBOH JOCTOMHBIN
NpeTeHAeHT HAa JTY [AOJLKHOCTb); CTWJIb YNPaBJIeHUsI; HHU3Kasli KOMIIETEHTHOCTH
PYKOBOJUTE/ISI; CHJIbHOE BJIMSIHME OTPHLATEJbHO HANPAaBJCHHBIX MHKPOIPyNnn Ha HX
JIJEPOB:

a) KOHQIIMKT MEXIY MUKPOTpyIIIaMU B KOJIIEKTHUBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEX/ly PYKOBOJICTBOM OpPTraHU3aIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEXy MOApa3/IeeHUsIMU BHYTPU OpraHU3aliiy;

1) KOHQIIUKT MeXAy He(OopManbHBIM JHIEPOM U KOJIJIEKTUBOM?

7. Jdaa kakux KOHQJIMKTOB XapaKTepHbI cjeAyloliHe NPUYMHBI: TPOsIBJIEHUE
KOMIIPOMATa TMPOTHB JIMJepa; MNpeBbIlIeHHe IOJHOMOYMI JIMJEePCTBAa; HW3MeHeHue
TPyNIOBOI0 CO3HAHMA:

a) KOHQIIMKT MEXIY MUKPOTPpYIIIaMU B KOJIIIEKTHUBE;

0) KOH(PIUKT MEXTy JTUACPOM M MUKPOTPYTIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTraHU3aIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEXy MOApPa3IeIeHUIMHU BHYTPU OpraHU3aliiy;

1) KOHQIIUKT MeXAy He(opManbHBIM JHIEPOM U KOJIJIEKTUBOM?

8. lus kakux KOHQUIMKTOB XapaKTepHbI CJeAylliHe NPUYHMHbI: KOH(IUKTHAS
JUYHOCTh; HapylleHHe TIPYNINOBLIX HOPM; HH3Kas MNpogeccHOHATbHAsE NOArOTOBKA;
Hea/leKBaTHOCTh BHYTPEeHHeH YCTAHOBKH CTaTyCy:

a) KOHQUIMKT MEXAY MUKPOTpyIIIaMU B KOJUIEKTHUBE;

0) KOH(PIUKT MEX Ty JTUAECPOM M MUKPOTPYTIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTraHU3aLMH U IIEPCOHAIIOM;

I') KOH(IUKT MEXy M0Apa3/IeIeHUIMU BHYTPU OpraHU3aliiy;
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1) KOHQIIMKT MEeXAYy He(POpMaTbHBIM JHIEPOM U KOJIJIEKTHBOM?

9. OCHOBHBIMH SIBJICHUSIMHM, XapaKTepU3yWIUUMH THIHYHOEe CYObEeKTHBHOE
coaep:kaHue KOHPIMKTHOH CUTYalMU MEKIPYNIIOBOro KOH(GIMKTA. ABJIAIOTCH:

a) «/leunauBunyanuszanus» B3aUMHOIO  BOCIPHUSTHS, HeaJeKBaTHOE TIPYIIIOBOE
CpaBHEHHUE, IPYIIIOBasi COJIMIAPHOCTD;

0) «JleuHnuBuayanu3alus» B3aUMHOIO BOCIPHUSATHS, NEpLENTUBHAsA Jedopmanus,
IpymIoBas aTpulyLus;

B) «JleMHIuBUyanu3alus» B3aHMMHOIO BOCHPHUATHS, NepLENTUBHAs Jaedopmanus,
IPYIIIOBast CONUAAPHOCTD;

I) HeaJeKBaTHOE TIpPYIIIOBOE CpaBHEHHWE, TpPYIIOBas aTpuOylus, MepLeNnTUBHAS
nedopmanus;

1) HEaJeKBaTHOE rpyIIIOBOE CpaBHEHHE, rpymnIoBas aTpuOyuus,
«JlenHIMBUAyaIU3aLKs B3AUMHOIO BOCIIPUATHS.

10. OcCHOBHBIMM NPHYMHAMH  KOH(IMKTA  MeEKAY PYKOBOAUTEJIEM U
BO3IJIABJIAEMBIM UM KOJLIEKTHBOM SBJIAIOTCH:

a) CTWIb YIPABJICHUS, HU3Kasi KOMIIETEHTHOCTh PyKOBOJIUTEIS,;

0) BIMSHUE OTPULIATEIHHO HANPABIEHHBIX MUKPOTPYIII U UX JIUIEPOB;

B) HETaTUBHAs OLICHKA PYKOBOJUTEIIS CO CTOPOHBI BHIIIECTOSILETO PYKOBOJCTBA,

I') HEY10BJIETBOPUTEIbHbIE KOMMYHHUKALUY;

1) pacIpeesieHe PecypcoB.

Bapuanm 10.
Tema: Koughnuxmol 6 opeanuzayuu

1.Teoperuyecknii MOAYJIb CAMOCTOATEIbHOM MPAKTHYECKOH padoOTHI.

OcHOBHbIE IPU3HAKU OPTaHM3AIMU KaK COLMAIbHOIO MHCTUTYTA. [loHATHE OpraHu3aiyi.
Oco0eHHOCTH BHEIIHEH U BHYTPEHHEH cpeibl OpraHu3aliy, uX pojb B Pa3BUTUU KOH(IIUKTOB B
OpraHU3aLH.

Tunonoruss koH(MUKTOB B opraHu3auuu. PakTopsl, cHOCOOCTBYIOLIME HAPACTAHHIO
KOH(QJIMKTHOCTH B COLMAIBHO-TPYJOBON cdepe opraHuzauuu. HHTerpajibHbIl MOKa3aTenb
COLIMAJIbHOW HANpPsDKEHHOCTH. IIpu3HakM CcoLManpHOM HANpPSDKEHHOCTHM B OpraHU3alluu:
CTUXUHHBIE MHUHH-COOpaHUS; yBEJIMYEHHWE 4YHUCJIa HESIBOK Ha paboOTy; CHIDKEHHE
NPOM3BOIUTENBLHOCTH TPYAd; MAacCOBbIE YBOJBHEHUS IO COOCTBEHHOMY JKEJAaHUI M T.J.
[Iporecc BOZHUKHOBEHUS U MPOTEKaHMS KOH(IINKTA B COMMAITLHO-TPYI0BOH cdepe.

ACHeKTbl  COIMAbHO-TPYJIOBBIX  KOH(IMKTOB:  SKOHOMHYECKHE,  COLMAJbHBIE,
HOJIUTHUYECKHE, MCUXOJorudeckue. JuHaMuKa pa3BUTHS COLMAIbHO-TPYJIOBBIX KOH(JIMKTOB B
opraHu3aiuu, (opMbl UX MPOSBICHUS.

2. JlaiiTe KpaTKue OTBEeThl HA KOHTPOJIbHbIE BONPOCHI TEMbI:

1 .Ilepeuncnure OCHOBHBIE IPU3HAKKU OpraHU3aLUu.

2.Ha3oBuTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEN U BHEUTHEN Cpe/ibl OpraHu3altu.

3.Kakum o0pa3oM BHELIHsSI W BHYTPEHHSS Cpela OpraHu3ally BIMSIOT Ha pa3BUTHE
KOH(JIMKTHOW CHUTyalluy B OpraHU3aIuu’?

4.Ha xakue BBl MOJPA3AENAIOTCS KOH(JIUKTH B OpPraHU3alMM B 3aBUCUMOCTH OT
CcyOBeKTOB KOH(DIMKTA?

5.Ilepeuncnure BUIbl KOHQUIMKTOB B OpPraHMU3aLUU 110 MCTOYHMKAM BO3HUKHOBEHUS
KOH(JIMKTHON CUTYyaluu.

6.JlaliTe  XapakTePUCTUKY CTPYKTYpHBIX M HHHOBALIMOHHBIX KOH(DIUKTOB B
OpraHH3alHH.
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7 Ilepeuncnure U AalTe XapaKTEPUCTUKY KOH(MIMKTOB B OPraHM3aLMU B 3aBUCUMOCTH
OT Tuna ee (PyHKIHOHAIBHON CHUCTEMBI.

8.KakoBa cyTh MeTOJ]a OIICHKM KOH(IMKTHOCTH B OpPraHM3allii Ha OCHOBE BBISBJICHUS
MHTETPAIIBHOIO MTOKA3aTENs HAIPSHKEHHOCTH.

9.Kakue npu3Haky yKa3blBalOT Ha HA3peBAIOIIUI KOH(MIMKT B OpraHu3aIuy.

10.Ha3oBuTe mnpaBOBOM JOKYMEHT, PErJIaMEHTUPYIOIIMI OTHOLIEHHS B CHUCTEME
«pabOTHHUK - paboTOAATENbY.

3. Tecr.

Kondgaukr B o01mecrse — 310:

a) KOH(IUKTHI B JIIOOBIX COLMATIbHBIX TPYIINaX;

0) KOH(IUKTHI B OOJIBIINX COLUAIBHBIX PYTINaXx;

B) KOH(IMKTBI MEX]ly TOCYJapCTBaMu;

r) KOHQIMKTBI B pa3inyHbIX cdepax oOOIIECTBEHHONH KHU3HU (PKOHOMHUYECKOM,
MOJINTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOH(PIUKTHI, CyObEKTaMH KOTOPBIX BBICTYNAIOT HALMHU, FOCYJApCTBa, HAIIUM, TTAPTHH,
COIO3bI U T.J.

2. JKOHOMHYeCKHe KOH(JINKTHI — 3TO:

a) MpPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aUMOJEHUCTBUS HAa  OCHOBE
HIPOTUBOIOJIOKHBIX 3KOHOMUYECKHX HHTEPECOB, OOYCIOBICHHBIX HUX IMOJOXEHHEM M POJIBIO B
CHCTEME OOIIECTBCHHBIX OTHOIICHUH;

06) mnpoTuBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aUMOJEHCTBHS Ha  OCHOBE
IPOTUBOINOJIOXKHBIX IKOHOMUYECKUX HHTEPECOB, OOYCIIOBICHHBIX MX IOJIO)KEHHEM B CHCTEME
OTHOIICHUN COOCTBEHHOCTH;

B) NPOTUBOOOPCTBO CYOBEKTOB COLIMAJIBLHOTO B3aMMOJAEWMCTBUS IO MOBOAY Ipoliecca
HPOM3BOJICTBA MAaTepUANIbHBIX OJ1ar;

I) OPOTUBOOOPCTBO CYOBEKTOB COLIMAIBHOIO B3aUMOAECHCTBHSI B Cpele PBIHOYHBIX
OTHOIIICHUH;

1) IPOTUBOOOPCTBO CyOBEKTOB COLIMAIBLHOTO B3aUMOJIEHCTBUS B CpeJle IPOU3BOACTBA U
noTpebIeHUs] MaTepUabHbIX OJar.

3. 'naBHbIM aKTOpPOM, ONpeAe/ISIOIIUM IKOHOMUYEeCKHe KOHQIUKTBI SABJISIIOTCH:

a) OTHOILIEHHE IPaBa;

0) oTHOIICHHE COOCTBEHHOCTH;

B) OTHOLIEHUE MPOU3BOCTBA;

') OTHOIIICHHE PACIIPECIICHHUS;

1) OTHOIIEHHE MOTPEOICHUS.

4. HonmmTHyeckne KOHPIUKTBI — ITO:

a) IPOTUBOOOPCTBO CYOBEKTOB COLMAILHOIO B3aUMOJCHCTBUS HA OCHOBE CTPEMIICHUS K
3axXBaTy MOJIUTUYECKON BIIACTH;

0) MmpoTUBOOOPCTBO CYOBEKTOB COLMAJIBHOIO B3aMMOJAEHCTBHS B IEPUOJ PpEIICHUS
BOIPOCA O MOJUTHYECKOH BJIACTH;

B) INPOTUBOOOPCTBO  CYOBEKTOB  COLMAIbHOTO  B3aMMOJAEHCTBUS Ha  OCHOBE
IPOTUBOMNOJIOXKHBIX MOJIUTUYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIA0B U 1esIel, 00YyCIOBIEHHBIX
UX MOJIOKEHHUEM U POJIbIO B CUCTEME BIIACTH;

I) TIPOTUBOOOPCTBO  CYOBEKTOB  COLMAJBHOTO  B3aUMOJAEWUCTBHS Ha  OCHOBE
IPOTUBOIOJIOKHBIX NOJIUTUYECKUX MUHTEPECOB, LIEHHOCTEH, B3IJIS10B U 1ieieil, 00yCIOBICHHbIX
HX IIOJIOKEHUEM B OOIIECTBE;

1) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aUMOACWCTBUS HAa  OCHOBE
IPOTUBONOJIOXKHBIX MOJIUTUYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIA0B U LesIel, 00yCIOBIEHHBIX
UX MOJIOXKEHHE B cpepe MOJIUTHUECKUX OTHOILICHHH.

5. OCHOBHBIM NpeIMeTOM NMOJTUTHYECKUX KOH(PIUKTOB sIBJIsIETCH:
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a) MOJUTUYECKUN UHTEPEC;

0) moTMTHYECKAs BJIACTh B PA3IMYHBIX COIUATBHBIX CTPYKTYpPaX;

B) TOCYIapCTBEHHASI BIIACTH;

I') OJINTUYECKOE CO3HAHUE JIIOJIEH;

1) IOJIUTUYECKU TTApTUH.

6. CounanbHble KOHPJIMKTBI — ITO:

a) KOHQIMKTBl MEXKAY TOCYJapCTBEHHBIMH CTPYKTypaMU IO BBIBOJY pealu3aliu
COIMATILHBIX TAPAHTHH T'PaXKIaH;

0) KOHGIHUKTBHI MEXIY TOCYIapCTBEHHBIMH U OOIIECTBEHHBIMHU CTPYKTYpPaMH IO MOBOAY
COIMATILHBIX TAPAHTHH T'PAXKIaH;

B) ocobas ¢opMa MPOTUBOOOPCTBA TPaKJaH C BIACTSIMH, OOYCIOBIEHHAs yIIEMJICHHEM
WHTEPECOB TPakJIaH, aTaK >ke HapyIICHHUEe NIPaB U TApaHTUH B COITMAIBHOM cdepe;

r) ocobast (hopma MPOTUBOOOPCTBA TPaKIaH C BIACTSIMH 3a yIy4IIEHHUE MX COIHABLHO-
HKOHOMHYECKOTO TMOJIOKEHHS;

o) ocobas ¢opMa NPOTHBOOOPCTBA TpPaKIAaH C BIACTSIMH, BBIPKAIOUIMICS B
IPaXTaHCKOM HEITOBUHOBCHHH.

7. OCHOBHBIMH M3MePEHHAMH CONHMAJIBLHOM cepbl ABISAIOTCH:

a) KOMIUIEKC YCJIOBHH TpyJa, ObITa, J0Cyra, CTENEeHb JOCTYITHOCTH KYJIbTYpPHBIX Ojar m
yCIIyT, TapaHTUi >KU3HeoOecreueHuss ¢ 0Oe30MacHOCTH, BO3MOXKHOCTH  COIHAJIbHBIX
NepeMeIIeHIH 1 )KU3HEHHOTO CaMOOTIPEIeIICHUS;

0) KOMIUIEKC YCIOBHM Tpyna, ObITa, Jocyra, CTENeHb JOCTYIHOCTH B cdepe
o0pa3oBaHmus, IEHCMOHHOE 00€CTICUeHNE, TApAHTHH KU3HEoOecTIeueHns U 0€30MaCHOCTH;

B) TrapaHTUU >KU3HeoOecreyeHus] W Oe30MacHOCTH; CTeNeHb JOCTYMHOCTH B cdepe
o0Opa3zoBaHus;

I) CTeNeHb JOCTYMHOCTH YCIOyr B cdepe oOpa3oBaHMs, TapaHTHHM TpakgaH B cdepe
OXPaHbI 37I0POBbS;

1) KOMIUJIEKC YCTIOBHM TpyJa, ObITa, JOCYTa; TapaHTHH COI[MAILHOTO 00ECTICUeHUSI.

8. OcHoBHOII popMOii NPOSIBJIEHUS COUMATBHBIX KOH(PJIUKTOB SABJISETCSH:

a) 3a0aCTOBKa;

0) MUKeT;

B) HEJIOBOJICTBO TPaXkJlaH UX MPOTECT;

I') FOJIOJIOBKA;

1) Tpa)KIaHCKOE HEMOBUHOBEHUE.

9. Kon(1ukThI B 1yX0BHOIi cpesie — 3T0:

a) MPOTUBOOOPCTBO CyOBEKTOB COLMATBHOTO B3aUMOJCHCTBHS B cpepe KyJIbTYphI;

0) TPOTUBOOOPCTBO CYOBEKTOB COITMAIIBHOTO B3aMMOJACHCTBHS B cepe HWCKyccTBa U
pENUTHH;

B) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBbHOIO  B3aMMOJEHCTBHSI HA  OCHOBE
MPOTUBOMOJIOXKHBIX HMHTEPECOB M B3TJSAOB B MpoIlecce MPOU3BOACTBA, paclpeneieHus u
nOTPeOJICHUS TYXOBHBIX [IEHHOCTEH;

') KOHQJIMKTHI KOTOPBIC MPOSBIISIOTCS B UACOJOTHUECKONU OOphOe;

1) KOH(JIUKTHl MHAKOMBICIISIIHX.

10. HanboJiee pacnpoOCTPAaHEHHBIMM M OCTPHIMH KOH(JIMKTAaMH JYXOBHOH Cpelbl
SIBJISIIOTCSI:

a) PEIUTHO3HBIE KOH(IMKTHI; ICHXOJOTHYECKHE KOHQIMKTHI; KOH(IHMKTHI B cdepe
HCKYCCTBA;

0) ICHUXOJIOTHYECKHE KOH(IMKTHI; KOH(MIMKTHI B cdepe O0OIIEeCTBEHHOr0 CO3HAHMS
pEeNUTHo3HbIe KOH(DIUKTHL;

B) KOH(MIUKTBI B cepe UIACONOTHH; KOHPIHUKTHI B chepe OOIMECTBEHHON MCUXOJIOTHH;
KOH()JIMKTBI B MACCOBOM CO3HAHUM;

I') pPEIUruo3HbIE KOH(MJIMKTBI, HACOJOTHYECKHE KOH(MIUKTHI, KOHQPIUKTHI B cdepe
HCKYCCTBA;
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1) TICUXOJIOTUYECKUN KOH(MIUKTHI; KOHPIUKTHI B cepe uael; KOHPIUKTH HA OCHOBE
ACTETUYECKUX MMPOTHBOPECUHH.

Bapuanm 11.
Tema: Ilonumuyeckue KOHGIUKMbBL

1.Teoperuyecknii MOAYJIb CAMOCTOATEIbHOM MPAKTHYECKOH padoTHI.

[lonutnyeckuii  KOHQIUKT KAk  NPOSBICHHE W pe3ylbTaT  KOHKYPEHTHOTO
B3aUMOJICHCTBUS JBYX WM Oojiee CTOPOH, OCNAPHMBAIOIIUX JAPYT y Apyra paclpeneieHue u
yACp)KaHWE BIACTHBIX PECypcoB, TMOMHOMO4YHMH u Onar. OOBEKTUBHBIC MPEATOCHIIKH
BO3HUKHOBEHUS MOJIUTUYECKUX KOH(IUKTOB.

Konnenmus conuanshoit Tonosnoruu I1. bypase. OcHOBHBIE CYOBEKTHI MOJIUTUYECKUX
KOH(JIMKTOB: TOCYAapCTBa, MEXKIYHApOJHBIE IMOJUTHYECKUE COIO3bI, MOJUTHUECKUE MapTHH,
opranuzanuu u ap. OyHkuuu nonutudyeckux KoHpnukroB. Knaccudukanus KOH(MIMKTOB B
nonautuyeckor cpepe. DopMbl MOIUTHUECKUX KOH(MIMKTOB: MMTHUHI, JEMOHCTpAlHH,
MOJINTUYECKHUE PEBOJIIOLMH U IIEPEBOPOTHI, MOJUTUIECKAE KPU3UCHI U JUCKYCCHH U JP.

Mogens  pa3BUTHUS  NOJUTUYECKMX KOH(IUKTOB. YIpaBieHHE MNOIUTUYECKHUMHU
KOH(QJIMKTaAaMH. YPOBHU YINPaABICHUS MOJUTUYECKUMHU KOH(DIUKTHBIMU B3aUMOJICHCTBUSMU:
MEXIYHApOAHBIA, TOCYJApCTBCHHBIM, PErMOHAIBHBINA, MeECTHBIM. DOopMbl  paspeniecHus
MOJIUTUYECKOIO0 KOH(JIMKTA: HHTErpamusi C COMNEPHUKOM; KOOMEpalusi C COIEPHUKOM;
[IOJIABJICHUE COIIEPHUKA.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TeMbI:

1.laiiTe onpeeneHne «IOoJINTUUYECKUN KOH(IUKTY.

2.Ha3oBuTe OCHOBHOMH MpeAMET MOJIUTUIECKUX KOH(IUKTOB.

3.IlepeuniciantTe OCHOBHBIX CyObEKTOB MOJIUTHYECKUX KOH(IUKTOB.

4.KakoBa cyTh KOHIENIMH colanbHoi Tononoruu I1. Bypnpe?

5.0numuTe MoJIeNb Pa3BUTHS NOTUTUYECKOTO KOH(IIUKTA.

6.HazoBure u pgaiiTe XapakTepUCTUKY HETaTUBHBIX (DYHKUMHA TOJIUTUYECKUX
KOH(JIMKTOB.

7.KakoBbI 0COOEHHOCTH rOCYIapCTBEHHO-TIPABOBBIX KOH(IUKTOB?

8.Ilepeuncnure 0COOEHHOCTH CTATyCHO-POJIEBBIX MOJUTHUECKUX KOH(IIUKTOB.

9.KakoBa cyTh peasbHBIX MOJUTHYECKUX KOH(PIUKTOB?

10.ITepeuncnute KOHCTPYKTUBHBIE (DYHKIIMHU NOTUTUYECKHX KOH(IMKTOB.

11.KakoBbl 0OCHOBHBIE (hOPMBI MPOSIBICHUS TOJIUTUIECKUX KOH(IUKTOB?

3. TecT.

2. Opranuzanus — 310:

a) KOJIJICKTHB;

0) Kopropanus;

B) acCOoIHaIus;

') coluanbHas Tpynna; oObeAMHSIONIAS JIFOJICH Ha OCHOBE OOINEH IIeNH, ACSITeIbHOCTD
KOTOPBIX CO3HATEILHO KOOPIUHUPYETCS U HAMIPABIIACTCS B MHTEpEcax JTOCTIKEHUS 1IeIH;

1) OpraHU30BaHHAs COITMAIBHAS IPyIa Ha OCHOBE OOMIEH memu.

2. KoH(JIMKT B OpraHu3anuu — 3To:

a) KOHQUIMKTBI MEXAYy CYOBEKTaMH COIMAIBHOTO B3aUMOJICHCTBUS, BO3HUKAIOIINE
BHYTPHY OpraHU3AIINH;
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0) KOH(DIUKTBI MEXIy CYOBEKTaMH COLMATBHOTO B3aUMOJICHCTBUS, BO3HUKAOIINE
BHYTPHU OPTaHU3ALUU U 3a €€ IIPeAeIIaMu;

B) KOH(MJIMKTHI MEXKAY PYKOBOACTBOM OPTaHU3ALUU U €€ COTPYIHUKAMH;

I') KOH(IUKTHI MEXAY PA3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaAMU OpraHU3aluy;

1) KOH(JIMKTHI IO TOBOAY OPraHU3AIIMOHHON CTPYKTYPhI KOJJICKTHBA.

3. CtpyKTypHBIe KOHQJIHMKTHI B OPraHU3aluu —3TO0:

a) KOHQIIMKTBI MEX]Ty CTPYKTYPHBIMH I10JIpa3/I€ICHUsIMHY;

0) KOH(IMKTHI, CBS3aHHbBIE C N3MEHEHUEM OPTaHU3aI[MOHHOMN CTPYKTYPBI;

B) KOH(DJIUKTHI, BO3HHMKAIOIIME HAa OCHOBE BONPOCA O 3HAYMMOCTH T€X WM MHBIX
CyOBEKTOB COLMANBHOIO B3aUMOACHCTBHSI BHYTPH OpraHU3alluy;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MIPUUUHBI, OTPAXKAIOIIUE CTAHOBJIEHUE U 3TaIlbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3allNH;

1) KOH(MIMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIIECHHUS MPUHIUMA CIPABEAIUBOCTH WIN
1e1eco00pa3HOCTH B paclpeiesieHUU OrPaHUYEHHBIX PECYPCOB.

4. UnHOBAaMOHHBbIE KOH(INKTHI B OPraHU3alH — 3TO:

a) KOH(DJIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3/IEICHUSIMH;

0) KOH(DIUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOM CTPYKTYPHI;

B) KOH(DJIMKTHI BO3HUKAIOIIME HAa OCHOBE BOIIPOCa O 3HAYUMOCTH TE€X WM HHBIX
CyOBEKTOB COLIMAILHOI'O B3aUMOJICHCTBUS BHYTPHU OpraHU3alluH;

I') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIeXkKAT NPUYNHBI, OTPAXKAIOIINE CTAHOBJICHUE U 3TaIlbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3alNY;

1) KOHQIIMKTBI, BOSHUKAIOIINE HA OCHOBE HAapYyIICHUS NPUHLUIA CIPaBEAJIMBOCTH WIH
11eJ1ecO00Pa3HOCTH B pacIpeieIeHUN OTpaHUYEHHBIX PECYPCOB.

5. llo3MuMOHHBIE KOH(PIUKTHI B OPraHU3alUH — ITO:

a) KOHQIIMKTBHI MEX]ly CTPYKTYPHBIMH I10JIpa3/1e€ICHUAMHY;

0) KOH(IMKTHI, CBS3aHHbBIE C N3MEHEHUEM OpPraHU3aIl[MOHHOMN CTPYKTYPBI;

B) KOH(JIUKTHI, BO3HHMKAIOIIME Ha OCHOBE BONpOCAa O 3HAYUMOCTH TE€X MM HHBIX
CyOBEKTOB COLMANIBHOIO B3aUMOAECHCTBHSI BHYTPH OpraHU3aluy;

I') KOH(QJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MIPUUUHBI, OTPAXKAIOIIME CTAHOBJIEHUE U 3TaIlbl
Pa3BUTHA KOJJIEKTUBOB BHYTPU OpraHU3allHH;

1) KOH(MIMKTHI, BO3HUKAIOIINE HA OCHOBE HApyIIEHUS MPUHLUMA CIPaBEAIUBOCTH WIN
1€J1€CO00PAa3HOCTHU B PACIIPEIEICHUHN OIPAaHUUYEHHBIX PECYPCOB.

6. pecypcHble KOH(JIUKTHI B OPraHU3aluH — 3TO:

a) KOH(DJIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3/IEICHUSIMY;

0) KOH(JIHUKTHI, CBS3aHHbBIE C U3MEHEHUEM OPTaHU3AI[MOHHON CTPYKTYPBI;

B) KOH(DJIUKTHI, BO3HHKAIOIIME HAa OCHOBE BOMpOCAa O 3HAYUMOCTH TEX WM HHBIX
CyOBEKTOB COIMATBHOTO B3aMMOACHCTBYSI BHYTPH OpraHU3aIUY;

') KOH(QJIUKTHI, B OCHOBE KOTOPBIX JIeXkKAT MPUYNHBI, OTPAXKAIOIINE CTAHOBIEHHUE U 3TaIlbl
pPa3BUTHS KOJUIEKTUBOB BHYTPH OpPTaHU3ALUN;

1) KOH(DIUKTHI, BO3HUKAIOIIAE HA OCHOBE HAPYIICHHUS MPHUHIUIA CIPABEIIMBOCTH WIIH
eJ1eCO00Pa3HOCTH B PaCIpeIeICHUH OTPAaHUYEHHBIX PECYPCOB.

7. JuHaMHYecKue KOH(IMKTHI B OPraHu3alnum — 310:

a) KOH(DIUKTHI MEXKAY CTPYKTYPHBIMH MOAPA3ICTICHUSIMH;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MEHEHUEM OPTraHU3aMOHHON CTPYKTYPHI;

B) KOH(MIMKTHI, BO3HHMKAIOIINE HAa OCHOBE BOMpPOCAa O 3HAUYMMOCTH TE€X WJIM HHBIX
CyOBEKTOB COLMANIBHOIO B3aUMOAECHCTBYSI BHYTPU OpraHU3aluy;

') KOH(QJIUKTHI, B OCHOBE KOTOPBIX JIeXKAT MPUUYNHBI, OTPAKAIOIINE CTAHOBICHHUE U JTaIbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alliy;

1) KOHGIMKTHI, BOSHUKAIOIIME HA OCHOBE HApPYIICHUS MPUHLUIA CIPABEAIUBOCTH WIH
1€J1€CO00Pa3HOCTHU B PACIIPEIEICHUHN OIPAaHUUYEHHBIX PECYPCOB.

8. Omnpeageaure THNBI KOH(JIUKTA B oOpraHusanum (OCHOBaHHMe  THII
(pyHKIMOHAJIBLHON CHCTEMBI) MO CAEAYIOIMM NMPUYHHAM: PaccorjiacoBaHue (pOopMaabHBIX
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OPraHM3alMOHHBIX Ha4YaJ; HecOAJaHCMPOBAHHOCTH Ppado4yumx MecT; HapyLIeHHs
TeXHOJIOTHYECKHUX MPOLECCOB.

a) OpraHnU3alMOHHO-TEXHOJOTHUECKUE KOHDIUKTHI;

0) KOH(JIMKTHI B COIMAITEHO-DKOHOMHYECKON CHCTEME OpTaHU3allnu;

B) KOH(MJIMKTHI B aIMUHUCTPATUBHO-YTIPABIEHYECKOH CUCTEME;

I') KOH(JIMKTBI, CBA3aHHbIE C PYHKIIMOHUPOBAHUEM BHE (JOpMaTbHON OpraHU3allly;

1) KOH(MIMKTHI, CBSI3aHHbIE C (PYHKIMOHUPOBAHHEM COIHAIBHO-TICUXOJIOTMYECKON
CHUCTEMBI OTHOIIEHUH.

9. Onmnpeaeaure THNOBI KOHGIMKTA B  OpraHu3anuud  (OCHOBaHME  THII
(pyHKUMOHA/IbHOI cHCTeMBbI) MO CJAEIYIIMM MPHYMHAM: HapylleHHe 0rOBOPHBIX
00s13aTeJIbCTB; HeNmoJHass HMH(OPMaNUsi O PeaJlbHOM COCTOSIHMM JeJl B OPraHu3aunuu;
HHHOBauus 6e3 yuéTa HHTepeca pal0THMKOB: HapyllleHHe TPY/A0BOI0 3aKOHOAaTe/IbCTBA.

a) OPraHNU3alMOHHO-TEXHOJOTHUECKUE KOHDIUKTHI;

0) KOH(UIMKTHI B COLIMATEHO-DKOHOMHYECKON CHCTEME OpraHU3allnu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YTIPABIEHYECKOH CUCTEME;

I') KOH(JIMKTBI, CBA3aHHbIE C PYHKIIMOHUPOBAHUEM BHE (JOpMaIbHON OpraHU3allHH;

1) KOH(MIMKTBI, CBSI3aHHbIE C (PYHKIHMOHUPOBAHHEM COLMAIBHO-TICUXOJIOTMYECKON
CHUCTEMBI OTHOLICHUH.

10. Omnpenesure THNBI KOH(PIMKTAa B  opraHu3anuu  (OCHOBaHHE THII
(pyHKUMOHA/IbHOI cHCTeMBbl) MO CJHEIYIOIIMM HPUYHHAM: 33/ep’KKa H HeBbIILIATA
3apa0o0THO MJIAThl 32 NPOM3BOACTBEHHBIN TPYy[; yBeJMYeHHME HOPM BBIPA0OTKH MJIH
CHMKeHHe Tapu(oOB B OIIaTe; HeCOBEPIIEHHAS CHCTeMa CTUMYJIMPOBAHMS.

a) OPraHu3alMOHHO-TEXHOJOTHUECKUE KOHDIUKTHI;

0) KOH(IMKTHI B COLIMAIEHO-DKOHOMHYECKON CHCTEME OpraHU3allnu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOM CUCTEME;

I') KOH(JIMKTBI, CBA3aHHbIE C PYHKIIMOHUPOBAHUEM BHE (JOpMaIbHON OpraHU3allly;

1) KOH(MIMKTBI, CBS3aHHbIE C (PYHKIMOHUPOBAHHEM COLMAIBHO-TICUXOJIOIMYECKON
CHUCTEMBI OTHOLICHUH.

Bapuanm 12.
Tema: IIpedynpesicoenue u ype2yiuposanue KOHGIUKMos

1.TeopeTnyecknii MOAYJIb CAMOCTOSITEIbHOM MPAKTHYECKO padoThl.

ITporuo3upoBaHue BO3MOKHOCTH BO3HMKHOBEHHS! M Pa3BUTUS KOH(IUKTA: COLUAIbHBIE
¥ JINYHOCTHBIC TIOCIIEACTBUS KOH(IMKTA; BO3HHUKHOBEHHE HEXKENATSNbHBIX KOHMIMKTHBIX
CUTyallui; pPEeryjiupoBaHUE MPOTEKaHUs KOH(MIMKTA, MHHUMHU3UPOBAHUE IMOTEPb U
UCTIOJIb30BaHUE KOHCTPYKTHBHOTO MOTEHIIMaNA. L{exh mporao3npoBanusi KOH(QIUKTOB.

JleTepMUHAHTBl  NIPOTHO3UPOBAHMS: BHYTPWJIMYHOCTHBIE UM  BHEIIHHE (DAKTOPHI.
OcoOeHHOCTH Tpolecca MPOTHO3UPOBAaHUS KOH(IMKTHBIX CUTYalHil: BBIIBIEHUE CHUMIITOMOB;
HIOWCK U aHAIMU3 UH(OPMAIK; MOJICIPOBAHHE.

[Tpenynpexnennue conuaabHbIX KOHPIUKTOB. OCHOBHBIE HANPaBIEHUS AEATEILHOCTHU IO
OPEAyNpPexICHUI0 KOH(MIMKTOB: CO3JJaHHE CYOBEKTUBHBIX YCJIOBHUH, MPENATCTBYIOLIUX
BO3HUKHOBEHUIO KOH(M)JIMKTOB Ha OOIIE-CONMAIBHOM YpPOBHE;, COBEPIICHCTBOBAaHUE U
ONTUMM3AIM MEHEKMEHTA; YCTPAaHCHHE COLMAIbHO-IICUXOJOTUYECKUX MPUYUH KOH(IMKTOB
Ha YPOBHE MEXIIMYHOCTHBIX OTHOILICHHI; YCTpaHEHHE WU OJIOKMPOBAHWE JTMYHOCTHBIX TPUIHH
BO3HUKHOBEHUS KOH(MIUKTOB. TexHomorus npeaynpex1eHust KOH(QIUKTOB.

2. JlaiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Kakne cucTeMaTH3MpPOBAaHHbIE 3HAHUS HEOOXOAMMBI JUIS  TPOTHO3MPOBAHUS
KOH(IJIUKTOB?
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2.IlepeunicnuTe BHYTPHIMYHOCTHBIE (DAKTOPBI, MO3BOJISIONINE PEABUIECTh Ha3peBaHHUE
KOH(DJIMKTA.

3.Kakue BHemHue akTophl CIOCOOCTBYIOT MPOTHO3UPOBAHUIO KOH(IIUKTOB?

4.KakoBa nocien0BaTeIbHOCTh IEUCTBUH MpoIiecca MPOrHO3UPOBAHUS KOH(PIUKTOB?

5.YTo 03HauUaeT MpOoIEeCC BhISIBIEHUS] CHMOTOMOB KOH(IHUKTA?

6.KakoBa 11es1b mporaHo3upoBaHus?

7.PackpoiiTe cyTh npeaynpexaeHus: KOH(INKTOB.

8.Ilepeuncnure OCHOBHBIE HAMpaBiICHHUsS JEATENBHOCTH MO  MPEIyNpEeXIACHUIO
KOH(JIUKTOB.

9.KakoBbI cOLIMATBHO-TICUXO0JIOTMYECKHE YCIOBUS IPEAYNPEekIeHNS KOHPIUKTOB?

10.ITepeuncnure METOABI MOAAEP/KAHUSA U PA3BUTHSI COTPYAHUUYECTBA.

11.Packpoiite MOHATHE «MHCTUTYAJIN3ALUS OTHOLIECHUI.

3.TecT.

2. Cemeiinblii KOHQJIMKT — 3TO:

a) KOHQIJIMKT MEXIY CYIpyraMu;

0) KOH(QIUKT MEXIY POTUTENISIMU U I€TbMU;

B) KOH(JIMKT POJCTBEHHUKOB;

I') KOH(QIUKT MEXy pa3INdHbIMU CEMbSIMU;

1) KOH(QIIMKT MEXIY JIFOOBIMU YJI€HAMHU CEMBHU.

2. K npuyuHam ceMeHHbIX KOH(QJIMKTOB OTHOCHAT:

a) orpaHuYeHue cBOOOJIbI aKTUBHOCTH, JEHCTBHS;, OTKJIOHSIOLIMECS MOBEICHHUE OJHOTO
U3 YICHOB CEMbHM; AaBTOPUTAPHBIMA, JKECTKMM THUII CEMEWHBIX OTHOIICHHW; CEeKCyalbHas
JMCTapMOHHUS TapTHEPOB B Opake;

0) orpaHnyeHue cBOOOABI AKTUBHOCTH, NEHCTBUS; OTKJIOHSIOIIMECS MOBEIECHUE OJHOIO
U3 UYJICHOB CEMbH; aBTOPUTAPHBIM, JKECTKUUM THUII CEMEWHBIX OTHOILUEHUM; JeBaJlbBalUs
MOpaJIbHBIX [IEHHOCTEW;

B) M3MEHEHHUE IIOJIOKEHMs JKEHUIMHbI B OOIIECTBE, JEHCTBUSA; OTKJIOHSIOLIMECS
MOBEJICHUE OJTHOTO W3 YJIEHOB CEMbH; aBTOPUTAPHBIN, JKECTKHUM THUI CEMEHHBIX OTHOIIEHW;
CeKCyasbHasl AUCTapMOHUS MapTHEPOB B Opake;

I') OrpaHHUYeHHe CBOOOJBI aKTUBHOCTH, JCHCTBHS, OTKIIOHSIOIIUECS MOBEICHHE OHOTO
U3 YWICHOB CEMbHU; aBTOPUTAPHBIN, KECTKUI TUIl CEMEMHBIX OTHOLIEHUI; N3MEHEHUE TIOJI0KEHUS
JKEHIIIMHBI B OOIIECTBE;

1) YXyALIEHUE MaTepUanbHOTO MOJO0XKEHUS CEMbH; Ype3MepHas 3aHATOCTb OJAHOTO WU
0o0oux cympyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIbHOI'O TPYIOYCTPOHMCTBA CYHNpPYroOB MU
JPYTUX YWIEHOB CEMbH; COLIMATBHO-3KOHOMHUYECKAsl CUTyalllsl B OOILECTBeE.

3. K d¢akropam wmukpocpenni, o00ycaaBJIMBAIOIINM ceMeiiHble KOH(IUKTHI,
OTHOCHATCSH:

a) orpaHUYeHUE CBOOOJBI aKTUBHOCTH, JEHCTBHS, OTKJIOHSIOUIMECS TOBEICHUE OJHOTO
U3 WICHOB CEMbH; aBTOPUTApHBINA, MXECTKUM THUI CEMEWHBIX OTHOILUEHWH; CEKCyallbHas
JFICTapMOHUS TApTHEPOB B Opake;

0) yXyAlleHHe MaTepUalIbHOTO MOJIOKEHUSI CEMbH; Ype3MepHasi 3aHATOCTh OJHOTO WU
0o0ouXx cympyroB Ha pa0OoTe; HEBO3MOKHOCTb HOPMAJIbHOI'O TPYIOYCTPOHMCTBA CYHNpPYroOB WU
JPYTUX YWIEHOB CEMbH; COLIMATBHO-3KOHOMUYECKAasl CUTyallus B OOIIECTBE;

B) OTpaHWYCHHE CBOOOIBI aKTUBHOCTH, ACWCTBUS; OTKJIOHSIOIINECS MOBEICHHE OJHOTO
U3 YWICHOB CEMbHU; aBTOPUTAPHBIN, KECTKUI TUIl CEMEMHBIX OTHOLIEHUI; N3MEHEHUE TI0JI0KEHUS
JKEHIIIMHBI B OOIIECTBE;

I') orpaHuuYeHue cBOOOJIbl aKTUBHOCTH, AEHUCTBHS;, OTKJIOHSIOIIUECS MOBEICHUE OJHOIO
Y3 YWICHOB CEMbH; aBTOPUTAPHBIM, )KECTKUI TUIT CEMENHBIX OTHOLLICHUI;
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1) POCT COLMAJIBHOTO OTYYXKJIEHHs; OPUEHTALMsI Ha KyJIbT MOTPeOJICHNUs; eBalbBallus
MOpPAJIBHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHAE SKOHOMHUKHU M COITMAILHOU cepsl; nedopmarius
HOPM CEKCyaJIbHBIX OTHOILICHHI; N3MEHEHHE MOJI0XKEeHHUs )KEHIIIMHBI B 00IIeCTBE.

4. K dakropam mMakpocpeabl, O00yCJaBJIUBAKIIUM ceMeliHble KOH(IUKTHI,
OTHOCSITCS:

a) yXyIIIeHHEe MaTepHaIbHOTO IMOJIOKEHHSI CEMbH; Ype3MepHasi 3aHATOCTh OJIHOTO FITH
000oUX CYIpyroB Ha pa0oTe; HEBO3MOXKHOCTh HOPMAJIbHOTO TPYAOYCTPOHCTBA CYHNpyroB WU
JPYTUX WICHOB CEMBH; JUTUTEIIbHOE OTCYTCTBUE KUIIBS

0) pocCT COIMANBHOIO OTYYXKJICHHS; OPHUEHTAIMs] HA KyJbT MOTPeOJICHUs; NeBaJIbBAIUSI
MOpPAJIBHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHAE YKOHOMHUKHU M COITMAIbHOU cepsl; nedopmarius
HOPM CEKCyaJIbHBIX OTHOILEHUI; N3MEHEHHE MOJI0KEHHS KEHIMHBI B 00IIECTBE;

B) OTpaHWYCHHE CBOOOIBI aKTUBHOCTH, ACWCTBUS; OTKJIOHSIOIINECS MOBEICHHE OJHOTO
U3 YICHOB CEMbH; AaBTOPUTAPHBIN, JKECTKUI THUI CEMEWHBIX OTHOUICHUH; CeKCyalbHas
JMCTapMOHUS MapTHEPOB B Opake;

I) U3MEHEHHE TOJIOKEHUS JKEHIIMHBI B OOINECTBE, JEHCTBUSA; OTKJIOHSIOLIMECS
MOBEJICHUE OJHOTO W3 YWICHOB CEMbH; ABTOPUTAPHBIN, KECTKUU THII CEMEHHBIX OTHOLICHWM;
CeKCyasbHasl AUCTapMOHUS MapTHEPOB B Opaxe;

1) OrpaHHYEHHE CBOOOJBI AKTMBHOCTH, JNEHCTBUS; OTKIOHSIOIIAECS MOBEICHHE OJHOTO
U3 YWICHOB CEMbH; aBTOPUTAPHBIN, HKECTKUN THUI CEMEHHBIX OTHOIICHUH; N3MEHEHUE TOJI0KEHUS
JKEHIIMHBI B 00ILIECTBE.

S. IleHHOCTHBIE CeMelHbIe KOH(PIUKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIE Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYalTbHOH HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(JIUKTB, B OCHOBE KOTOPBIX JIKaT HEYJOBJIETBOPEHHbIE IOTPEOHOCTH B
TIOJIOKHUTEITHHBIX IMOIIHSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HA OCHOBE NMPOTHBOIOJIOXKHBIX B3IJISA0B CYNPYroB IO
BOIIPOCAM BEJICHUS JOMAITHETO X035HCTBA.

6. > MonMOHAJILHBIE ceMeiiHbIe KOH(PIUKTBI — ITO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IUKTHI, OCHOBaHHBIE Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH(JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYalTbHOH HECOBMECTUMOCTH CYTIPYTOB;

I) KOH(JIUKTB, B OCHOBE KOTOPBIX JI€KaT HEYIOBJIETBOPEHHbIE IOTPEOHOCTH B
TIOJIOKHUTETHHBIX IMOIIHSIX;

1) KOH(MIMKTHI, BO3HUKAIOIIME HAa OCHOBE HMPOTHBOIOJIOXKHBIX B3IJISAOB CYNPYroB IO
BOIIPOCAM BEJICHUS JOMAIIHETO X035 HCTBA.

7. llo3uMOHHBIE ceMelHbIe KOHQJIMKTHI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IMKTBI, OCHOBAaHHBIC Ha 0OPHOE 3a INJIEPCTBO B CEMBE.

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaJIbHOH HECOBMECTUMOCTH CYTIPYTOB;

I) KOH(JIUKTB, B OCHOBE KOTOPBIX JI€KaT HEYJOBJIETBOPEHHbIE IOTPEOHOCTH B
TIOJIOKHUTEITBHBIX IMOIIHSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HA OCHOBE HPOTHBOIOJIOXKHBIX B3IJISA0B CYNPYroB IO
BOIIPOCAM BEJICHUS JOMAIIHETO X035HCTBA.

8. CexcyasbHble ceMeiiHbIe KOH(PIUKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IMKTBI, OCHOBAaHHBIC Ha 0OPHOE 3a JINJIEPCTBO B CEMBE.

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYalIbHOH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(JIUKTBI, B OCHOBE KOTOPBIX JI€KAaT HEYIOBJIETBOPEHHbIE IOTPEOHOCTH B
HIOJIOKHUTEITBHBIX IMOIIHSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HAa OCHOBE HPOTHBOIOJIOXKHBIX B3IJISA0B CYNPYroB IO
BOIIPOCAM BEJICHUS JOMAIIHETO X035HCTBA.
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9. CK0/JIbKO KPU3UCHBIX NEPHOJ0B B PA3BUTHH C€MbH BbI/ICJIAIOT COLMOJIOTH:
a) 2;

0) 3;

B) 4;

r)S;

n) 6.

10. ITepBblit KPU3UCHBII MEPHO CeMbH MPOUCXOMT:

a) B MEPBBIH IoJl CYNPY>KECKOH KU3HH;

0) moce poXkJIeHHs IEPBOro peOEHKA B CEMbE;

B) B IIEPUO/I MTOSIBJICHUSI B CEMbE BTOPOT0 peOEHKa;

I') C JOCTH>KEHHUEM JETEN JOLIKOIBHOIO BO3PACTa;

1) C TOCTMXKEHUEM TPYAHOTO (ITOAPOCTKOBOTO BO3pAcTa) ACTEH.

Bapuanm 13.
Tema: Memoowi pazpeuienus KOHGAUKMOE

1.TeopeTn4eckuii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKO padoThl.

Bue ropuanyeckue MeTOIbl paspelieHus KOH(PIUKTOB B CUCTEME YIpPaBJICHUS
opranuszanueif. CrpaTerndeckue METOAbl  pa3pelieHHs KOH(MIUKTOB:  IUIAHUPOBAHUE
COLMAIBHOTO Pa3BUTHS; HH(MOPMHUPOBAHHOCTh pPAOOTHUKOB O ILENAX U KaxIO0JHEBHOU
3¢ (}eKTUBHOCTH OpraHu3aliy; HaJW4Yhe TMPOCTOM M JOCTYIHOM TOHUMAHUIO KaxKIO0ro
COTPYAHHKA CUCTEMBI HCUMCIICHUS 3apabOTHOMN TIATHI U JP.

TakTuueckue MeTonbl ympapiieHUss KOH(IuKTaMud. CTUIM KOH(IMKTHOTO IOBEIEHUS
(cerka Tomaca - KunmMeHna): koH(pOHTauus, COTPYAHUYECTBO, YKIOHEHHE, MPHUCIOCOOICHHE,
KOMITPOMMCC.

Mertoauka pereHus KOHQIIMKTa yepe3 perieHue npoodiaemsl Anana Ouiu.

IOpuanueckue cnocoObl paspemieHUs: KOHMOIUKTOB. OCHOBHBIE T'PYIIBI FOPUINYECKUX
CPEeICTB pa3peleHusi KOH(PIUKTOB: KOHCTUTYLIMOHHBIE MPOLEAYpHI; CyJe0HOe U apOUTpaskHOE
paccMOTpEHHE J1e]T; aAMUHUCTPATUBHBIE TIPOLIEYPHI.

2. I_[aiflTe KPaTKHE O0TBETHI HA KOHTPOJbHBIC BOIIPOCHI TEMbI:

1.Ilepeuncaute cTpaTeruueckiue METOAbI MPEIYNPEXKIEHUS KOHPIUKTOB.
2.HazoBuTe TaKTHUECKUE METO/IbI YIIpaBJIeHUs] KOH(IMKTA.
3.Ut0 Takoe KOH(PpOHTAIIKs, KAKOBBI €€ 0COOCHHOCTH?
4.PackpoiiTe cyTh MeTO/Ia ypaBiIeHUs! KOH(OIMKTOM — KOMIIPOMUCC?
5.KakoBbI 0COOEHHOCTH METOIMKH pelieHnst KoH(pmukTa Anana Oumu?
6.Ilepeuncnure Npu3HAKU pa3perieHust KOH(QIUKTOB IOPUIMUECKUM Iy TEM.
7.KakoBa cepa npuMeHEeHUs] KOHCTHTYIIHOHHBIX TIPOTIeTyp?
8.I1pu paccMOTpeHUH KaKHUX CIIOpOB (bYHKIHOHUPYET rpakJJaHCKOe

CyIOTIPOU3BOCTBO?

9.Ilepeuncnure NpU3HAKU TPAXKIAHCKOTIO MPAaBOHAPYIIECHUS.
10.KakoBbl 0COOEHHOCTH aIMUHUCTPATHBHBIX MPOIIETYP pa3pemieHust KOHPIUKTOB?

3.TecrT.

2. ITox koH(pIMKTAMU B cpepe ynpaBIeHUs IOHUMAKOT:

a) KOH(DIUKT MEXTy CyObeKTaMH U 00BEKTaMH YIIPaBJICHHIA,

0) KOH(IHMKTBHL, KOTOpPbIE BO3HUKAIOT B CHUCTEMaxX COIMAIBLHOTO B3aUMOJICHCTBUS
CyOBEKTOB M 0OBEKTOB yIPaBICHUS;

B) KOH(IIMKTBI MEXIy CYObEKTaMH yIPaBIEHUS Pa3INYHbIX YPOBHEH;

') KOHQJIMKTHI MEX1y PYKOBOJIUTEIEM U MOTYUHEHHBIM;
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1) KOH(QJIMKTHI B IPOIIECCE MPUHSTHS YIIPABICHUYECKUX PEILICHUM.

2. OCHOBHBIM POTHBOPEYHEM B cepe YNpPaBIeHUs SABJIACTCH:

a) IPOTUBOPEYHs 110100pa U TTOCTAHOBKHU KaJIPOB;

0) MPOTUBOPEUHS JEIETUPOBAHUS TOJTHOMOYHH;

B) MPOTUBOPEYHS, CBSI3aHHbIE C HApYyIIEHHEM (YHKIUU OOBbEKTOB YIIPABICHHUS;

I') IPOTUBOPEYUS Kapbephl;

1) TIPOTUBOpEUUss MEXJIy OIOpPOKpaTMUECKUMH IpaBWJIAaMU CHCTEMBl YIPABJICHUS U
MOTPEOHOCTHIO K CBOOO/IE IEUCTBUIN CYOBEKTOB YIIPABIICHUS.

3. ®opmamMu NPOsIBJIeHUS YIIPaBJIeHYeCKMX KOH(PIMKTOB SABJISIIOTCS:

a) Je30praHu3alus, HeCorjacue;

0) Hecornacue, HaPsHKEHHOCTD;

B) JI€30pTaHM3aINs, HATPSOKEHHOCTD;

I') HaNpsHKEHHOCTh. KPU3HC;

1) pa3Horjiacue, HAMPsHKEHHOCTb.

4. ®opMaMH NPOsIBJIeHUS yIIPaBJIeHYeCKMX KOH(PINKTOB SABJISIOTCS:

a) Ie30praHu3aInsl, KpU3uc;

0) ne3opraHu3anys, pa3HoOIIacue;

B) Hecoryiacue, KoH(ppoHTaIus;

I') HaNnpsHKEHHOCTh, 00pBOa;

1) pa3Horjiacue, HaMPsHKEHHOCTb.

S. ®opMamu nIposABJICHUA YIIPABACHYECKHX KOHPJINKTOB ABJISIOTCH:

a) KOH(GPOHTAIHSI, HAPSHKEHHOCTH;

0) Kpu3uc, KOHPPOHTAIHS;

B) Ji€30pUeHTalUsl, 60phoa;

I') pa3Horjacue, Kpu3uc;

1) ne3opraHuzanus, 0opboa.

6. le3opranuszanus — 310:

a) TaKO€ COCTOSIHHE YNPaBICHUECKOIO B3aUMOJICHCTBUS, TP KOTOPOM CYIIECTBYIOIINE
aJIMUHUCTPATUBHO-OIOPOKpATUYECKHE MpaBUia MPHUXOJIAT B HECOOTBETCTBUE C HOBBIMHU
YCIIOBUSIMU U (paKTOpamu;

0) OTKa3z oIpelneNEéHHBIX CyOBEKTOB YIPABICHHS WJIH OOBEKTOB YIPABICHUS OT
NpeMCaHHBIX Ta0JIOHOB U HOPM TTOBEICHHS;

B) Qopma KOH(IUKTa, KOTOpas 3aTparuBaeT YCTOM CYILIECTBYIOIIEH CHCTEMbI
yTIpaBJICHUS;

r) hopMa KOH(IMKTA, KOTOpask BEAET K PacKOJy U JIMKBUJALMU CYLIECTBYIOIIEH CHCTEMbI
yTIpaBJICHUS;

1) BBIXOA M3 MOJAYMHEHUS HUXKECTOSIIUX CYOBEKTOB YIpaBJIEHUS UMH CyOBEKTOB
yTIpaBJICHUSI.

7. Hecorsniacue kak (popMa ynpaBJIeH4eCKOr0 KOH(PJIUKTA — ITO:

a) BO3PaXXCHHE CO CTOPOHBI OTAEIBHBIX CYOBEKTOB WM OOBEKTOB YIPABICHUS IO
IIOBO/LY CTUJISL yIIPaBJICHUS;

0) oTka3 ompeAeNEHHBIX CYOBEKTOB MM OOBEKTOB YIPABICHHS OT IPEIMHCAHHBIX
11120JIOHOB ¥ HOPM;

B) BBIXOJ] OT/ICIBHBIX CYOBbEKTOB MM OOBEKTOB YIPABJICHUS U3 CYIIECTBYIOIICH CHCTEMBI
yIpaBJIeHUs;

I') 0TKa3 CyIIECTBYIOUINX MPUHIIMIIOB YIIPABICHHUS;

1) OTKPBITOE IIPEbsBICHUE IPETEH3UI PYKOBOIUTEITIO.

8. HanpszxénHocTh Kak ¢gopma ynpasiieHU4eCKOro KOH(JINKTA — 3TO:

a) Oosee octpas (hopMa yHpaBIEHYECKOro KOH(IMKTA, 4YeM Hecorjacue, KoTopas
XapaKTepu3yeT Pe3KUM POCTOM CO3HATENBbHBIM HAPYIICHHWEM B YNPABJICHUYECKUX JCHCTBHSX CO
CTOPOHBI PA3JIMUHBIX CYOBEKTOB yIpPaBICHUS;
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6) pe3koe 00OCTpeHHE BO B3aUMOOTHOLICHHMSX MEXIY pPAa3JIMYHbBIMU CYObEKTaMHu
yTIpaBJICHUS;

B) COLIMATLHO-TICUXOJIOTHYECKUN KITUMAT B almapare yrnpaBlIeHus;

T') HapyIIeHHe TPUHIUITA CyOOpANHAIINH B YIIPABIICHUH,

1) OTKpBITOE Hecoryiacue CyOBeKTOB W OOBEKTOB YIPaBIEHHsS IO TOBOLY CTHIIS
yIpaBJIE€HUS BBILIECTOAIIETO CyObEeKTa YIpaBJICHHUS.

9. Konpponranus kak ¢popmMa ynpaBjaeH4eCKOro KOH(YpJINKTA — 3TO:

a) pe3koe O00OCTpeHHE BO B3aUMOOTHOIIECHUSAX MEXKIY pa3IMYHbIMU CyOBEeKTaMu
yIpaBIeHUS;

0) camas ocTtpas ¢opma YNpaBIEHYECKOTOo KOH(GIMKTA, BeIylIas K pacKkoily u
JUKBUJAINH CYIIECTBYIOIIEH CUCTEMBI YIIPABICHUS;

B) OTKpBHITOE MPOTHBOOOPCTBO B PA3IMUYHBIX 3BEHBSAX CHCTEMBI YIPABICHHS, KOTOPOE
XapaKkTepu3yeTcs NoJsipu3alueil HHTepECoB;

I') KpU3HC CYIIECTBYIOIIEH CUCTEMBI YIIPABICHHUS;

1) 6opr0Oa 3a pyKOBOISIIEE MECTO B OPTaHU3AIINN.

10. B kinaccupuxkanum ynpaBjieH4eCKMX KOH(PIUKTOB 110 MCTOYHUKY BbIIEJISIIOT:

a) CTPYKTYpHbIE KOH(MIMKTHI, MHHOBAIIMOHHBIE KOH(DIUKTHI, MO3ULIUOHHBIE KOH(MIUKTHI,
KOH()JIMKTHI TUTAHUPOBAHHSI,

0) CTpYKTypHbIEe KOH(JIUKTHI, THHOBAIIUOHHBIE KOH(JIUKTHI, MTO3UIIUOHHBIE KOH(MIUKTHI,
IIEHHOCTHBIC KOH()IUKTHI,

B) CTPYKTYpHBIE€ KOH(MIUKTHL, KOHGIMKTHl IUIAHUPOBAHMS, KOH(IMKTHI KOHTPOJIS,
KOH(IJIMKTHI OpraHU3aIIH;

I) [EHHOCTHBbIE KOH(MIUKTHI, KOH(IMUKTHI MOTHBAIMHM, KOH(DIUKTHI IUIAHUPOBAHMS,
KOH(JIMKTBI KOHTPOJIS,

1) CTPYKTYpHBbIE KOH(IUKTHI, THHOBALIMOHHBIE KOH(IUKTHI, TO3UIIMOHHBIE KOH(MDIUKTHI,
KOH()JITMKTHI MOTHBAIIHH.

Bapuanm 14.
Tema: Ilepecosopbi kak cnocob paspeuieHus KOHGIUKMOE

1.TeopeTnyeckuii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKO padoThl.

IIeperoBopel Kak IpoLECC B3aUMOCOITIACOBAHHBIX ACHCTBUU CTOPOH YPETYIUPOBAHMS
KOH(QJIMKTA C LEIbI0 YCTAHOBIIEHUSI MEPbI COOTBETCTBHS U MEPBI HECOOTBETCTBUS MX MO3ULIMIA.

[Toaxomp! K OLIEHKE MEPErOBOPOB MEX 1Y KOH(MIMKTYIOIIMMU CTOPOHAMH.

Pone 1 y4yactue TpeTbeil CTOPOHBI B yperyJMpOBaHUH KOH(IUKTA (TPETEUCKHUN Cyabs,
apOUTp, MOCPETHUK, KOHCYJIBTAHT, IOMOLIHUK, HAOJII0AaTeNb).

Knaccugukarmus neperoBopoB. OyHKIMKA TIEPETOBOPOB U MX COCTABHBIE YacTH. THIIBI
COBMECTHBIX PELIEHUI Y4aCTHUKOB IeperoBopos. IIpaBuiia BeneHMs eperoBopoB MO CIOPHBIM
BormpocaM. TUIMYHBIE OMIHOKH, TOIyCKAaeMbIE TIPH MTPOBEACHUH TIEPETOBOPOB.

JlesaTenbHOCTh PYKOBOJAUTENS MO YPEryJIupoBaHuio KoHGuukTa. Obuire TpeboBaHus K
PYKOBOAMTEINIO, BBICTYHAIOLIEMY B POJM IOCPEAHMKA. MoJenu INOBENEHUs B IEPEroBOPaX.
XapakTepHUCTUKA CTPATErHi B IEPETOBOPHOM IIPOLIECCE.

2. JlaiiTe KpaTKHe OTBEeThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.PackpoiiTe MOHATHE «IIEPErOBOPHI».

2.Ilepeuncnure  odUIMANBHBIX ~ MEAMATOPOB,  YYAaCTBYIOIIMX B  IpoLEcce
yperyJinpoBaHusi KOH(IUKTOB.

3.HazoBute CyObEKTOB, KOTOPBIE MOTYT OBITH HEO(DHUIHMATLHBIMI MEHATOPAMH.

4.KakoBa poJib TpeTecKoro cyibu B Npolecce yperyaupoBaHus KOH(GIUKTa?
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S.Ilepeuncnure NoAXoAbl K IOHMMAHUIO POJIU PYKOBOIAUTENS IO YPETYJIUPOBAHUIO
KOH(MIUKTOM.

6.KakoBel 00m11e TpeOoBaHMs K pyKOBOJUTEIIO, BBICTYIIAIOIIEMY B POJIH MOCPEIHUKA.

7.1lepeuncnuTe BUIBI IEPErOBOPOB, OCHOBAHHBIE HA BBIJCICHUU PA3IMYHBIX IEJIEH UX
Y4aCTHUKOB.

8.KakoBbI OCHOBHBIE 1IE€JU TTEPETOBOPOB?

9.Ilepeuncaure npaBuiia BEAEHHUS NIEPETOBOPOB IO CIIOPHBIM BOIIPOCAM.

10.HazoBuTe MOAEIM NOBEICHHS B IIEPETOBOPAX.

11.Kakue TunuuHbIe OMIMOKH, JOMYCKAIOT IPU MPOBEICHUU IEPEroBOPOB?

12./TaiiTe XapaKTEpUCTHUKY CTPATETHsIM B IEPETOBOPHOM IIPOLIECCE.

3.TecT.

1. loa rno6anbHBIMM KOH(PIUKTAMH NOHUMAIOT:

a) KOHQJINKTBI MEX]ly pETHOHAMU;

0) KOH(IUKTB, OOYyCIOBIEHHBIE TJI00ATBHBIMH MPOOJIEMaMH COBPEMEHHOCTH,
3aTparuBarOIlM€ HWHTEPEChl BCETO 4YEJIOBEYECTBA U HECYLIME YIPO3y CYIIECTBOBAHUIO
UBUIN3AIUY;

B) KOHQIMKTBI, OOYCJOBJECHHbIE TJ00AJbHBIMU MpOOJEMaMH COBPEMEHHOCTH U
BO3HUKAIOILIKE MEXLy MUPOBBIMU COOOILIECTBAMU;

I') KOH(JIUKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpopamu;

1) KOH(JIUKTBI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO [IUBUIIU3ALIUM.

2. Kakue 13 nepe4mncjeHHbIX HMKe KOH(PIUKTOB SIBJSAIOTCSH IVI00aJIbHBIMU:

a) [lepBas u BTOpast MUpOBasi BOWHBI; «XOJI0/IHAs BOHAa» Mexay Boctokom u 3amanom B
1950 — 1980-e Toabl; IKOIOTUYECKUN KPU3HUC; AeMOTrpadhuIecKuil KpU3uc;

0) KOHQUIMKT MEX]y pa3BUBAIOIIMMUCA M Pa3BUTBIMU CTpaHaAMH; KOH(QIUKT MEXIY
Poccueit u CIIJA B KocMmoce; SKOJIOTMYECKMH KpHU3MC, BTOpas MHUpPOBas BOMWHA;
nemorpaduueckuil Kpusuc.

B) KOH(DJIUKT MEXAY Pa3BUBAIOIIUMUCS U PA3BUTHIMHU CTPaHAMH; MUPOBasi TEPMOsIIEpHas
BOITHa; leMorpapuuecKuil KpU3Kc; SKOJIOTMUECKUA KPU3HC; SHEPTreTHUECKUN KPU3HC.

) mepBast U BTOpas MUPOBasi BOMHBI; XOJOAHAs BOWHA MEXJIy BOCTOKOM M 3amajoM B
1950 — 1980-e roxawl; mupoBas TepmosiepHas BoiiHa; Hedtsnas BoliHa Mexay bmmxHum
Boctokom u EBpo-AMepukaHckuM coro3oM; BoiHa Mexay Snonueit m CIHA B obGnactu
UH(POPMALMOHHBIX TEXHOJIOTHH.

1) 9KOJOTMYECKUI KPU3HUC; IHEPTeTUUECKUN KPU3UC; feMorpaduuecKuil KpU3nc; KpU3nuc
B MOJIMTUYECKMX OTHOLIEHUSX Mexay BocTokoM u 3amajgoM; peluruo3Hblii KPU3HUC MEXIy
MYCYJIbMAaHCKUM U HEMYCYJIbMaHCKUM MUPOM.

3. PeasibHas1 BO3MO’KHOCTb BO3HUKHOBEHHUS IJI00AJbHBIX KOH(PIUKTOB NOSIBUJIACSH:

a) B KoHIIe 19 Beka;

0) B Havase 20 Beka,

B) B KoHIIe 20 Beka,

r) B cepennne2(0 Beka,

1) 0’)KU/1aeTCsl B IepBOM MosioBUHE 21 Beka.

4. banaronapsi 1esiTeJIbHOCTH, KAKOH MeKIYHAPOJHOH OpPraHU3aluM IJI00aJIbHbIE
Npood/1eMbl COBPEMEHHOCTH MOJTYYHJIM AKTHBHOE H3y4YeHHE H IIHPOKYIO H3BECTHOCTD:

a) OOH;

0) Pumckoro kiy0a;

B) EBponeiickoro coo3a;

r) MexyHapoJHOTO areHTCTBa 1o aroMHou sueprun (MAT'ATD);

1) MexayHapoAHOIo COor03a OXpaHbl NPUPO/bl U IpUpoIHBIX pecypcoB (MCOII).

5. Kto M3 oTe4yecTBEHHBLIX Y4Y€éHBIX OJMH H3 MEePBbIX O0O0pPaTWJICA B CBOHUX
HCCJIeIOBAHNUSX K IJ100a/1bHBIM NpodJiemMam B Havasie 20 Beka:

144



a) bepnses H.A

6) Bepnaackuii B.I.;

B) BaBunos H.I.;

r) bexteper B.M.;

1) [{uonkoBckuii 3. K.

6. Iloa pernoHAJIBLHBIMH KOH(JIMKTAMH NOHUMAKOT:

a) KOH(QJIMKTBI MEX]ly pETHOHAMH CPEJId TOCyAapCTBa;

0) KOH(UIUKTBI MEXIYy T'OCyJlapcTBaMM, CBSI3aHHBIE C MX MHTEPECAMH B TOM HJIM HHOM
PETHOHE;

B) KOH(MJIUKTHI MEXIy OTIEJIbHBIMH TOCYIapCTBaMH, KOATUIUSAMHU TOCYNapCTB WU
OT/JEeJbHBIMU PETHOHAIBHBIMU CYObEKTaMHU COLMAILHOTO B3aUMOJICHCTBHS BHYTPHU TOCYAAapCTBa,
C OXBaTOM OOJIBIIMX TeorpaduuecKuX U COLUAIbHBIX MPOCTPAHCTB;

I') KOH(IUKTHI, KOTOPbIE BO3ZHUKAIOT MEXAY CyOBEKTaMM COLMATIBHOTO B3aUMOJCHCTBUS
Ha OCHOBE MPOTUBOPEUYMI PETHOHAIBHOTO 3HAUECHHUS;

1) KOH(MIMKTBI, pa3pelleHue KOTOPbIX BO3MOXKHO TOJBKO C IPUBJICYCHHEM
MEXTyHApOJHBIX OpraHU3auil.

7. ®opMaMu pa3pelieHUs PerHOHAJIBHBIX KOH(QJINKTOB ABJISIOTCH:

a) KOHCEHCYC, B3aUMHOE MPUMHUPEHUE, YTPO3a NMPUMEHEHHS CHUJIbI, IPUCYTCTBUE TpeTel
CTOPOHBI;

0) KOHCEHCYC, B3aUMHOE MPUMHUPEHHE, yrpo3a NPUMEHEHHS] CHUJIbl TPETbE CTOPOHOM,
IIPUCYTCTBUE TPETEN CTOPOHBL;

B) KOHCEHCYC, YJIbTHUMATyM, yIp0O3a MPUMEHEHUSI CUJIbl TPEThE CTOPOHOM, MPUCYTCTBHE
TPETEH CTOPOHBI;

') KOHCEHCYC, [T0/1aBJIEHUE OJTHOM U3 CTOPOH, B3aUMHOE IPUMUPEHHE, ITEPEBOJT OOPHObI B
PYCJI0 COTPYITHUYECTBA;

1) KOHCEHCYC, YIbTUMATYM, YIrpo3a IPUMEHEHUs cuiibl, BMemareabctBo OOH.

8. IIpaBoBy1o 0a3y ynpasJieHHsI peTHOHAJbHBIMU KOHQJIMKTAMH COCTABJISIIOT:

a) HOPMbI MEXTyHApOJIHOTO MpPaBa;

0) KOHCTUTYLIMOHHBIE HOPMBI U IPABOBBIE aKThl TOCYAAPCTBEHHOT'O YPOBHSI;

B) pPETHOHAJIbHBIE U MYHULIUIIATIbHbBIE 3aKOHBI;

I') TOJIbKO HOPMBI MEXTyHapOJAHOTO NpaBa, KOHCTUTYLIMOHHBIE HOPMBI U TPAaBOBBIE aKThI
roCy/1apCTBEHHOT'O YPOBHS;

1) BCe NpaBOBbIE AakThl, perJlaMeHTHpyIouMe (yHKIHOHUPOBaHUE CYOBEKTOB
COIIMAJIFHOTO B3aNMOJICHCTBHS.

9. HazoBure riaBHBIH (akTOp, oONpeAeaSIIOIMNA XAPAKTEP PerHOHAJIbHBIX
KOH()JIUKTOB:

a) HallMOHAJIbHO-3THUYECKHE U PEJIMTHO3HbIE UHTEPECHI U TPAAULIUY;

0) MeXTyHapOHBIC OTHOIICHUS;

B) II00aIbHBIC MTPOOJIEMbI COBPEMEHHOCTH;

r) reorpaduueckuii hakrop;

1) 5)KOHOMHYECKHI (akTop.

10. Kakoe ocHOBaHHMe IO0JIO)KEHO B BblleJIeHHEe TAaKOr0 THIA PerHOHAJbHBIX
KOH(IMKTBI KAK KOHQJIHMKTBI MeK1Y KOAJIMIUSAMH IrocyJapCTB:

a)  0COOEHHOCTHM  reorpadUyYecKoro  MOJOXKEHHS  CyOBEKTOB  KOH(IMKTHOTO
B3aUMOJICHCTBHUS;

0) macmrao;

B) c(hepa mposIBICHHS;

I') HAallMOHAJIbHO-ITHUYECKHE OCOOEHHOCTH;

1) YPOBEHb OOIIECTBEHHOI'O PAa3BUTHS.

Bapwuanr 15.
Tema: Texnonoeuu 3¢pgpexmuenoco ooueHus u payuoHaIbHO20 NOBeOeHUs. 8 KOHpIUKME
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1.Teoperuyeckunii MOAYJIb CAMOCTOATEIbHOM MPAKTHYECKOH padoTHhI.

[Tonsitue TexHonoruil 3pPexTuBHOr0 OOIIEHUS U MX pPasHOBHIHOCTHU. OOIIEeHHE Kak
OCHOBHOMH 3JIEMEHT B KOH()JIMKTHOM B3aUMOJCHUCTBUH.

KoMMyHHKaTUBHBIA, WHTEPAaKTUBHBIM UM TMEPUENTHUBHBIA acleKkThl OOIIEHHS U UX
¢yHkuuu B KoHpuKTe. J[ocTHKEHNE B3aMMOINIOHMMAaHUs1, KOHCTPYKTUBHOTO B3aUMOJICHCTBUS U
SMITATUH B OOIIIEHUU.

[ToHATHE TEXHOJOrMH palMOHATILHOrO MoBeAeHHMA B KoHpmukTe. IIpaBuina M KOJEKCHI
MOBEICHUS B KOH(DIUKTHOM B3aUMOJICHCTBUU.

IleperoBopHelil mporecc: COAEp)KAHUE, NPUEMBbI, MoJend. Moaenu MOBEACHUS
MapTHEPOB B TeperoBopHoM mporecce (“M3berarommit”, “Ycrynarommii’, “Otpunarommii’,
“HacTynaromuii”).

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHBIC BONIPOCHI TeMbI:

1.Yto Takoe TEXHOJIOIMH YIPABJIECHUSA IMOLUSIMHU B IEPETOBOPHOM ITpoLecce?

2. B ueM cOCTOUT CyIIHOCTHAsI XapaKTEpHUCTHKa cienyromux konmeniuii J{. Ckorra u B
4eM 3aKJIIOYAlOTCs TEXHOJOTUH YNPaBIEHUS SMOLMAMM B KaxJIoW M3 HuX: (“3a3emiieHue”,
“Bu3yannzanus’, “mpoenupoBaHue’, “OunIleHrue aypel’).

3. KakoBbl OCHOBHBIE MpaBHUJa CAMOKOHTPOJS AMOLMH (3MOLIMOHAJIbHASL BBIACPXKKA;
palMoHaIM3ausl SMOLMA U TOAJEP)KaHHWE BBICOKOW CaMOOLIEHKM) U WX NPHUMEHEHUE B
IIEPETOBOPHOM IIPOLIECCE.

4.IlepeurcauTe OCHOBHbIE MAaHUITYJIATUBHBIE TEXHOJIOIHMH B IEPETOBOPHOM IIpolecce. 5.

OxapakTepu3yiTe TEXHOJIOTMH CTPATErHil U TAKTHUK B IIEPETOBOPHOM IIPOLIECCE.

6. OnuinTe OCHOBHBIE THUIBI CIEAYIOIIUX CTPATETUN BEIEHUS JEJOBBIX NEPETOBOPOB:

“BBIMTPBILI-BBIUIPBIII”, “IIPOUrPBILI-BBIMTPBI, “HPOUTPHIL-IPOUTPHIT”, “BBIMIPHILI-

BBIMTPBIII’. TakTUKM TEeperoBOpoB: “BUIUMOE COTPYAHHUYECTBO’, ‘‘I€30pHEHTALIUA

napTHepa’, “OpoBOKalUsl YyBCTBAa KaJOCTH y MapTHepa’, “yJIbTUMaTHUBHAas TaKTHUKaA ,

“aBUpoBaHHE pe3epBaMu ycTynok’. TakTuueckue mpueMbl: ‘‘3aKpbiTas JABEpPH

29 ¢

“BU3MpoBaHME”, “BHEUIHSS ONIACHOCTH U JIp.
3. Tecr.

1. KoH(pJIMKTOJIOTHS KAK OTHOCUTEJIHHO CAMOCTOSITe/IbHAS TEOPUsl BOSHUKJIA

a) B koH1e XIX Beka;

0) B Hauane XX Beka;

B) B 30-¢ ronpr XX Beka;

r) B KoHIIE 50-X roj10B XX BEKa;

n) B 70-e roasl XX Beka.

2. CraHoBJIeHHEe KOH(JIMKTOJI0TH4eCKON NPAKTHKHU MPOUCXOIMT:

a) B koH1e XIX Beka;

0) B 70-¢ roapl XX Beka;

B) B KoHIIe 50-x ronoB XX Beka;

r) B 30-¢ roasl XX Beka;

n) B 80-¢ roasl XX Beka.

3. Bo3HNKHOBeHUE KOH(IUKTOJIO0TMU KAK OTHOCHTEJHHO CAMOCTOSITEIbHOIl Teopuu
CBSI3aHO C padoTamMmu:

a) K. Mapkca u ®@. Durenbca, O. Konra;

0) I1. CopoxkuHna, I". 3ummerns, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda;

r) B. JlunkoneHna, JI. Tomricona, J[. CkoTT;
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n) P. ®uepa, V. IOpuu, K. Tomaca.

4. Meroauxy ITOUP (IloctemeHHbIX M O0OKIIHBIX HHUIHUATHB 10 PpaspsiakKe
HANPSZKEHHOCTH) pa3padoTaur:

a) Y. Ocsy;

0) B. JIuHKOIIBH;

B) JI. Tomricos;

r) P. ®umep;

n) 1. u T". boyap.

5. I'apBapackuii MeTO «IIPUHIMITHAJIBLHBIX IIEPEroOBOPOB» pa3padoTain:

a) J1. Cxort u llL.u T". boyap;

0) K. Tomac u P. Kuiimmen;

B) M. lllepud u /1. Panomnopr;

r) B. JlunkonbH u JI. Tomrcona;

n) P. ©umep u V. 10pu.

6. IlepBble yueOHbICe 3aBeJeHHsl IO IOATOTOBKE CIEIHAIHCTOB-MeIMATOPOB
NOSIBWINCH:

a) B CILIA (70-80-x ronax);

0) B CIIHA (60-x romax);

B) B 'epmanuu (70-x rogax);

r) B ABcTpanuu (80-x rogax);

1) B Poccun (konern 80-X rooB).

7. IlepBbIil MEKAYHAPOAHBIH HEHTP pa3pelieHuss KOHQPJIMKTOB ObLJI CO31aH:

a)B 1972 r. B CILIA;

6) B 1986 r. B ABCTpasuu;

B) B 1989 r. B repmanuy;

r) B 1985 r. B llIBeiinapuu;

1) B 1992 r. B Poccun.

8. B Poccuu neHTp no paspemeHusi KOHQJIMKTOB ObLJ CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 1.;

r) Bo Bnanusoctoke B 1993 r.;

1) B TBepu B 1998 .

9. [IpenmMeToM KOH(JIMKTOB SABJISIIOTCH:

a) KOH(DITUKTHI,

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOSHUKHOBEHHS KOH()JIMKTOB, a TaK)K€ MPUHIUIBI U
TEXHOJIOTUH YIPABJICHUS UMU;

B) JTIOOBIE CTOJIKHOBEHHSI;

I) MEXaHW3Mbl MOBEJICHMS JIMYHOCTH B KOH(DIUKTE U TEXHOJOTHH IEepEeroBOPHOIO
npolecca 1o pa3pelieHHIo KOH(IIUKTA;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COLIMATBHOTO B3aUMOAECHCTBHSL.

10. Kakoii u3 npuBeIéHHBIX MEeTOJ0B OTHOCHTCS K IpyIlle MeTOAOB yNpaBJeHHSA
KOH(PJIMKTAMMN:

a) COITMOJIOTHYECKUN METO/T;

0) METOJ TECTUPOBAHHS;

B) METOJ KapTorpaduu;

') METOJ HAOJIIOICHHS;

1) METO/JT SKCIIEPUMEHTA.
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10.3 [IepeyeHb peKOMEHAyeMOil JIUTEPATYPbI:

Ocnoenasn rumepamypa:

1.  Kondmukronorus: yueonuk / A.f. Kubanos, U.E. Bopoxetikun, /[.K.
3axapos, B.I'. Konosanosa; noxa pexn. A.f. Kubanoa. — 2-e u3a., nepepad. u AOI.
— MockBa: MTH®PA-M, 2020. — 301 c¢. — (Bwicmee o6pa3oBaHue:
bakanaspuar). — 9bC ZNANIUM.com. -
URL:http://znanium.com/catalog/product/1052434 (nata obpamenus: 21.01.2024).

- TekcT: 3NEeKTPOHHBIM.

2. EmenbsinoB, C. M. KoH)IUKTOJNIOTHS: YUeOHUK U MPAKTUKYM JJIS BYy30B /
C. M. EmenbsinoB. — 4-e u3f., uctp. u gon. — MockBa: M3narensctBo FOpaiit,
2023. — 322 c¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-06003-4. —
Tekct: snexkrponHbiit // OOpa3zoBatenbHas miatdopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/514458 (marta obpamenus: 19.01.2024).
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nocobue s By30B / JI. A. Hoonamuna, b. 1. Xacan, T. U. FOctyc. — Mockaa:

NzparensctBo FOpaiit, 2023. — 202 ¢. — (Bricmiee o6pazoBanue). — [SBN 978-
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https://urait.ru/bcode/514509 (nmata obpamenus: 17.01.2024).

8. KamamoB, M. M. OcHOBBl KOH(JIMKTOJIIOTHH: Y4eOHOE IMocoOue s
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10.5. Ilepeyenb pecypcoB MH(OPMALMOHHO-TEJIEKOMMYHUKANUOHHOM

cetu «MHTEpHET», HEOOXOAUMBIX JIsI OCBOCHUS JUCHUIJINHBI

10.4 Ilepuoouueckue uzoanus

9. www.conflictology.ru — DnekTpoHHBIH xypHal «KoHOIUKTOIOT U

10. www.kapr.ru — DnexkTpoHHbIHN XypHas «Kaapbl IpempusaTHs»

10.5 Humepnem-pecypcuot
L.www.conflictology.narod.ru - AHanUTHKa KOH(QIIMKTA
2.www.conflictology.spb.ru - [IpakTudeckas ncuxosorust B Poccuun

3.www.gumer.info - bubnunoreka I'ymep - ryMaHuTapHble HAYKU
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4www.koob.ru - Ky0 - anextponnast Oubirorexa

s.www.psychology.ru - Hay4yHbie cTaThu 110 KOH(PJIUKTOIOTUN
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11 IlepeyeHb HH(OPMANUOHHBLIX TEXHOJOTHI, HMCIOJb3yeMbIX NPH
OCYLIECTBJICHMH 00pa30BaTeJbHOIO Mpouecca MO JAMCHHUILUIMHE, BKJIIOYAs
nepe4yeHb He0OXOAUMOr0 MPOrPaMMHOr0 odecnevyeHUs U MH(POPMAIUOHHBIX

CIIPAaBOYHBIX CUCTEM

11.1 KoMnieKT JJHIEH3MOHHOT0 MPOrPAMMHOI0 00ecrneyeHus
1. Astro Linux

2. Libre Office

11.2  CoBpemenHble mnpodeccHOHAJIbHbIE  0a3bl  JAHHBIX H
HH(OpPMALMOHHBIE CIIPABOYHbIC CHCTEMBI

1 CopaBounas mnpaBoBas cucremMa «KoncynsranT Ilmroc». URL:
http://www.consultant.ru

2 NHupopmanmoHHO-11paBoBast cucreMa «I"apanT-a3po». URL:

http://www.garant.ru

11.3 Cepru¢uuupoBaHHble NPOrpaMMHbIE W anmnapaTHble CpeaCcTBa

32U THI MHGOPMAIIUM: He NPe1yCMOTPEHbI

12 Onucanue MaTepHaIbLHO-TEXHHMYECKON 0a3bl, HeOOXOAMMOM I

ocyliecTBJIeHHs 00Pa30BaTeJIbHOI0 MpoLecca Nno JMCUnIInHe

MarepuanbHo-TexHuueckas 6a3za Kpacnomapckoro ¢uimana OuHAHCOBOTO
YHUBEPCUTETAa COOTBETCTBYET JCUCTBYIOIIMM IPOTHUBOMOXKAPHBIM TMpaBUIaM H
HOpMaM, oOecrieurMBaeT TMPOBEICHHE BCEX BUJOB JUCUUIUIMHAPDHOW U
MEXIUCUUILUIMHAPHOW NMOATOTOBKH, MPAKTUYECKOM M HAyYHO-HCCIIEIOBATENbCKON
padboT 00yyaromuXxcs, NPEeIyCMOTPEHHBIX YUEOHBIM TUIAHOM.

OO6pa3oBaTeNbHBIN rpoliecc obecrieunBaeTcs CIielIMaIbHBIMHU

IMOMCHICHWAMMA, KOTOPLIC IIPCACTABIIAIOT coboit AyJUTOPUHU [JId IIPOBCACHHA

151


http://www.garant.ru/

3aHATUI JIGKUMOHHOIO THIIA, 3aHATUH CEMUHApPCKOTO THUIA, BBINOJHEHUS
KypPCOBBIX palOT, TPYNIOBBIX W WHAWBUIYAIbHBIX KOHCYJbTALUHA, TEKYLIETO
KOHTPOJISL M NIPOMEKYTOYHOM arTecTalliy, MOMEUIEHUS I CaMOCTOSTEIbHOU
paboOThl CTY/EHTOB M TIOMELIEHUS M XpaHEHUus U NpOodUIAKTUYECKOTO
oOciyxuBaHusi ~ ydeOHoro  oOopynoBanus.  CrnenuanbHble  MOMEIICHUS
YKOMILIEKTOBAHbI CIEHUATN3UPOBAHHON MEOENbl0 U TEXHHUUYECKUMH CpEICTBaMU
oOydeHus, 00ecreynBalOIUMK MpeCcTaBIeHue yueOHoi nHbopMauu O0IbIION
ayJIMTOPUH, IEMOHCTPAIIIOHHBIM 000PYIOBAHUEM.

[Tomemienuss 111 CaMOCTOSTENbHOM pabOThl OOYyYaOIIUXCSl OCHAIIEHBI
KOMITBIOTEPHOM TEXHUKOW, oOecrneunBaromiell goctyn K cetu HWHTepHeT u
AIEKTPOHHON  MHGOpPMAIMOHHO-00pa3oBaTenbHOM  cpeae  KpacHomapckoro

¢bunmnana GUHAHCOBOTO YHUBEPCUTETA.
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